From: |
To: Amex Centurian Travel ~_
Subject: Re: AA wait list [Email Ref: 150430-000271]
Date: Wed, 29 Apr 2015 19:29:22 +0000

exactly...its good you are taking care of vourself. .. you will be super happy in a few days

On Apr 29, 2015, at 3:27 PM, Natalia Molotkova ~_ wrote:

|»_Centurion Banner

Response (Natalia Molotkova) 04/29/2015 03:27 PM
We have to do what we have to do!!!! LOL

Regards,
Natalia Molotkova

through Friday 10:30am to 7:00pm EST

lr:lpmomur i_P] 04/29/2015 03:27 PM
ke your atttude!!

On Apr 29, 2015, at 3:15 PM, Natalia Molotkova < - . ote

y through Friday 10:30am to 7:00pm EST

> > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova <| | -

h cponse (Natalia Molotkova) 04/29/2015 03:05 PM

AA keeps canceling the wait list in to the first class, that probably means that they are

> > Raga
> > Natalia Molotkova
O | ':I- ) Tals B ==

30am to 7:00pm EST

BEW _"'r_,-\.-':_.;l- _|i:.|-:|:__-' .II-.:

> > Privacy Statement | Visit the Centurion Card website

rity or report a suspicious e-mail, please visit

2015 American Express. All rights reserved
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> = When booking concierge services for Card Members, American Express uses a third
E:arty concier?c service contractor ("Concierge Company”). In some cases, Cnncicrﬁ]e

ompany will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees
or agents of Corw;i-::rge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Ex?rcss in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card
Member, and expressly unders tands and agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to
ne Ii%-::nce or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and not against Concierge Cumﬁjan?{
and/or American Express. nncierﬁgz Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
> =
> = Content is provided "AS 1S," without any express or implied warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used

' . of Use" click here:
! Legal Notices" click here:

. There is typically no cost to you
or most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shippin%charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
{Jrc:ference data for servicing purposes. American Express acts sole ;( as sales agent for
ravel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for

reaching sales targets or other goals, and may also provide incentives to our travel
counse
BI#600-408-694, lowa , Nevada -
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> > Ref#150430-000271

> Hnsc (Matalia Molotkova) 04/29/2015 03:05 PM

=3
=
= J»'Ell_kc?_::p? canceling the wait list in to the first class, that probably means that they are over
sold in first.

= Regards,

> Natalia Molotkova

z .
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> Hours: Monday through Friday 10:30am to 7:00pm EST
-1
-

Privacy Staterment | Visit the Centurion Card website
> -mai rity or report a suspicious e-mail, please visit us
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> © 2015 American Express. All rights reserved
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> When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no wa;,' responsible for the actions of the service provider used by the Card Member,
and expressly understands and a%rc:c:s that the exclusive remedy for an* claims relating to
services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the scrviccé)rovidcr and not against Concierge Cnmpang and/or
American Express. Concierge Company and/or American Express shall not be liable for
loss, damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject to change.
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= Content is provided "AS |5,
uun.Lnl are prm JUJ by Gayott
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without any express or implied warranties. Portions of this

L:nr_i may not be used \ |E 1out written permission. Used
115 of U&.L click here:

lan LLgf_l Motices” click here:

. There is ly plLdll_, no cost to you
or most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases arn d/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and
preference data for sernvicing purposes. A erican Express acts ¢ L|-:|-.- as sales f_m,nl or
travel suppliers and is not responsible for th actions or inactions of such suppliers. We want
you to be aware that certain &.uppl ers pay us commissions and other incentives for reaching

sales targets or other gogls yals vas g gurtravel counselors. For
more information please California
CST#1022318, Washington ApbY-bY4, low: HU evada NV#2001-0126

-
—

» Refi#150430-000271

Response (Natalia Molotkov 29/201 :15 PM
Everything is fine,

Regards,
Natalia Molotkova

ay through Friday 10:30am to 7:00pm EST

Customer ) 04/29/2015 03:12 PM

Ok thx for chggk
| hope your went ok!!
sent from my iPhone

> On Apr 29, 2015, at 3:05 PM, Natalia Molotkova <}

v.rL.h;

* AA keeps canceling the wait list in to the first class, that probably means that they are over
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se (Matalia Molotkova) 04/29/2015 03:05 PM

old in first.
» Reqards,
\.u dllm I"Iululk *--m
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ay lhruugh Friday 10:30am to 7:00pm EST
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= © 2015 American Express. All rights reserved

= When I.'Al.1-.1|x|’ g concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Com pany . In some cases, Concierge Company
will provide you with certain information about the t-uu ce provider(s) fulfilling vy your conclerge
service. The actual decision to use any service provider referred by Conc LIJL Company
and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf
of Con um'gu, Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
are in no way responsible for the actions of the service provider used by the Card Member,
and ex ._Jh.,L-Lrj understands and agrees that the ex ulu,_-.h.u remedy for any claims relat ng to
services or products provided by the service provider (including, but not limited to neg ligence
or failure to deliver on the terms of any contrac lbLmLLn the service pr L”H_iu and the ( Card
Member) is against the service prov yider and not against Concierge Company and/or
American Express. Conclerge Company and/or American Express shall not be liable for
0ss, damage, or other claim with respect to any services or products provided to Card
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Member by service provider. Service provider rates and availability are subject to change.
-
> Content is provided "AS 15," without any express of i”‘lﬁ)”ﬂﬂ warranties. Portions of this
content are provided by Gayot© and may not be used without written permission. Used
] ar by license ¢ sogle “Maps Terms of Use" click here:

"]z LL‘_Q':-_'I Motices" click here:
). There is typically no cost to you
or most booking efforts Concierge Company and American Express perform on ?’CILI[ behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and wcntﬁlanning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actions o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our trave

California CST#1022318, Washington UBI#600-
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> Ref#150430-000271
Rﬂnse (Natalia Molotkova) 04/29/2015 03:05 PM

ﬂuﬂi.dkge 5 canceling the wait list in to the first class, that probably means that they are over
sold in first.

Regards,
Natalia Molotkova

onday through Friday 10:30am to 7:00pm EST

Privacy Statement | Visit the Centurion Card website

Ta learn more about e-mail security or report a susplclous e-mail, please visit us at || NI

& 2015 American Express. All rights reserved

When booking conclerge semvicas for Card Members, American Exprass usas a third party conclerge service contractor
("Concierge Company™). In some cases, Concierge Company will provide you with certain information about the sarvice
provider(s) fulfilling your conclerge saervica. The actual decision to use any service provider referrad by Conciarge Company
and'or American Express is the responsibility of each Card Member. Conclerge Company and Amearnican Exprass strongly
recommend that you carefully consider each service provider bafore choosing to use that provider. Service providers ara not
employeas or agents of Conclerge Company or Amerncan Exprass, and are nol authorized to act on bahalf of Concierge
Company of Ameflcan Express In any way. The Card Member accepting and utilizing a service provider acknowledges that
Conciarge Company andlor American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclugive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any confract
batwean the sarvice provider and the Card Member) is against the service provider and not against Conclerge Company and/or
American Express. Conclerge Company and/or American Express shall not be liable for loss, damage, or other claim with
respect to any services or products provided to Card Member by service provider. Service provider rates and availability are
subjact to change.

Content is provided “AS 13" without any express or implied warranties. Portions of this content are provided by Gayot@ and

miay not be used without written permission. Usad hereunder by license. For Google “Maps Terms of Usa" click hera:

i 1. There is typically mo cost to you for most booking effarts Conciarge
Company and Amencan Express perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authonze. Feas may apply for maatings and event planning. We resarve the right to note profile and preference

data for servicing purposes. American Exprass acts solely as sales agent for travel suppliers and is not responsible for the
actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentivas

far reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please
visit “ California CST#1022318, Washington UBI#E00-469-604, lowa TA#002, Mevada
MV#EZ001-0126
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