
From: ==. > 

To: Natalia Molotkova cza 

Subject: Re: AA wait list [Email Ref: 150430-000271] 

Date: Wed, 29 Apr 2015 23:02:53 +0000 

You too! Thank you for staying on top of things for us. Greatly appreciate it 

Sent from my iPhone 

> On Apr 29, 2015, at 6:40 PM, Natalia Molotkova < > wrote: 

> • Response (Natalia Molotkova) 04/29/2015 06:40 PM 
> Ok, thank you so much, have a great evening' 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Manager 

> • Hours: Monday through Friday 10:30am to 7:00pm EST 

> Customer ( ) 04/29/2015 06:39 PM 
> He said no! We will stick with the ticket as is! 

> Sent from my iPhone 

> On Apr 29, 2015, at 6:34 PM, Natalia Molotkova wrote: 
> > 
> > 
> > 
> > Response (Natalia Molotkova) 04/29/2015 06:34 PM 
> > I agree, let me know... 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 06:33 PM 
> > Hi Natasha! Let me ask Jeffrey and I will get back to you! It is a huge difference 
however! 
> > 
> > Sent from my iPhone 
> > 
> > > On Apr 29, 2015, at 6:25 PM, Natalia Molotkova < > wrote: 
> > > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 04/29/2015 06:25 PM 
> > > 
> > > 
> > > One seat became available on the tomorrow's flight for , if we change it the 
new round trip fare will be 4387.60USD. Please let me know if you are still interested. I 
didn't make any change yet due to a big difference in fare. Ticket was actually - original 
ticket with coach on the first leg - issued today at 2026.00USD. 
> > > 
> > > I can't guarantee availability in business for that one seat and I could not hold it 
due to it will be duplicate. 
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> > Regards, 
> > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Customer ( ) 04/29/2015 03:30 PM 
> > exactly...its good you are taking care of yourself...you will be super happy in a few days 
> > > 
> > > On Apr 29, 2015, at 3:27 PM, Natalia Molotkova 4:: > wrote: 
> > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:27 PM 
> > > > We have to do what we have to do!!!! LOL 
> > > Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Customer ( ) 04/29/2015 03:27 PM 
> > > I like your attitude!! 
> > > > 
> > > > On Apr 29, 2015, at 3:15 PM, Natalia Molotkova .‘z > 
wrote: 
> > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > > > Everything is fine, and I am fine LOL. 
> > > > Regards, 
> > > > Natalia Molotkova 
> > > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > Customer ( 04/29/2015 03:12 PM 
> > > > > Ok thx for checking 
> > > » I hope your went ok!! 
> > > > > 
> > > > > Sent from my iPhone 
> > > > > 
> > > > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < 
wrote: 
> > > > > > 
> > > > > > 
> > > > > > 
> > > > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > > > 
> > > > > > 
> > > > > > AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. 
> > > > > Regards, 
> > > > > > Natalia Molotkova 
> > > > > > Centurion Relationship Manager 
> > > > > > 
> > > > > > 
> > > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > > 
> > > > > Privacy Statement I Visit the Centurion Card website 
> > > > > > To learn more about e-mail security or report a suspicious e-mail, please visit 
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> > > > > 
> > > > > 
> > > > > 
> > > > > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and e xpres sly 
> nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. 
> > > > > > 
> > > > > > Content is provided "AS IS," without any express or implied warranties. Portions 
of this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsib le fo r the acti ons o r inactions of such suppliers. 
We want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
CST#1022318, Washington UBI#600-469-694, Iowa TA1002, Nevada NV#2001-0126 
> > > > > > 
> > > > > > 
> > > > > > Ref#150430-000271 
> > > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > > 
> > > > > 
> > > > > AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. 
> > > > Regards, 
> > > > > Natalia Molotkova 
> > > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> 
> O 2015 American Express. All rights reserved 
> 

> > > > > 
> > > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
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Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres sly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayote and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

). For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the a ction s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST41022318, Washington UBI4600-469-694, Iowa TA4002, Nevada NV42001-0126 
> > > > > 
> > > > > 
> > > > > Ref#150430-000271 
> > > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > > Everything is fine, and I am fine LOL. 
> > > Regards, 
> > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Customer ( ) 04/29/2015 03:12 PM 
> > > > Ok thx for checking 
> > > I hope your went ok!! 
> > > > 
> > > > Sent from my iPhone 
> > > > 
> > > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < 
wrote: 
> > > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > > 
> > > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. 
> > > > Regards, 
> > > > > Natalia Molotkova 
> > > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > > 
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> > > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres sly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible fo r the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST(11022318, Washington UBI.600-469-694, Iowa TA#002, Nevada NVP2001-0126 
> > > > > 
> > > > > 
> > > > > Ref#150430-000271 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > > Regards, 
> > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
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that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayote and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the a ction s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST#1022318, Washington UBI.600-469-694, Iowa TA#002, Nevada NV12001-0126 
> > > > 
> > > > 
> > > > Ref4150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:27 PM 
> > > We have to do what we have to do!!!! LOL 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Customer ( ) 04/29/2015 03:27 PM 
> > I like your attitude!! 
> > > 
> > > On Apr 29, 2015, at 3:15 PM, Natalia Molotkova < > wrote: 
> > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > > Everything is fine, and I am fine LOL. 
> > > Regards, 
> > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Customer ( ) 04/29/2015 03:12 PM 
> > > > Ok thx for checking 
> > > I hope your went ok!! 
> > > > 
> > > > Sent from my iPhone 
> > > > 
> > > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < 
wrote: 
> > > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > > 
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> > > > > 
> > > > > AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. 
> > > > > Regards, 
> > > > > Natalia Molotkova 
> > > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > > 
> > > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres sly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
( ). For "Map Legal Notices" click here: 
( ). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible fo r the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST41022318, Washington UBI4600-469-694, Iowa TA4002, Nevada NV?2001-0126 
> > > > > 
> > > > > 
> > > > > Ref4150430-000271 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > >  Regards, 
> > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
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> > 

> > 

> 

> 

> 

> 

To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > > 0 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
( ). For "Map Legal Notices" click here: 
( ). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the a ction s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > > > Ref#150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > Everything is fine, and I am fine LOL. 
> > 
> > 

> 
> 

Regards, 
Natalia Molotkova 

> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Customer ( ) 04/29/2015 03:12 PM 
> > > Ok thx for checking 
> > I hope your went ok!! 
> > > 
> > > Sent from my iPhone 
> > > 
> > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova ‹ > 
wrote: 
> > > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
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are over sold in first. 
> > >  Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > >  Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
( ). For "Map Legal Notices" click here: 

). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST41022318, Washington UBI4600-469-694, Iowa TA4002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > > > Refl150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > 
> > > 
> > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

EFTA00348335



> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > 
> > > 
> > > Ref#150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 06:25 PM 
> > 
> > 
> > One seat became available on the tomorrow's flight for if we change it the new 
round trip fare will be 4387.60USD. Please let me know if you are still interested. I didn't 
make any change yet due to a big difference in fare. Ticket was actually - original ticket 
with coach on the first leg - issued today at 2026.00USD. 
> > 
> > I can't guarantee availability in business for that one seat and I could not hold it due 
to it will be duplicate. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 03:30 PM 
> > exactly...its good you are taking care of yourself...you will be super happy in a few days 
> > 
> > On Apr 29, 2015, at 3:27 PM, Natalia Molotkova ‹ > wrote: 
> > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 04/29/2015 03:27 PM 
> > > We have to do what we have to do!!!! L0L 
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> >
> > 

Regards, 
> Natalia Molotkova 

> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Customer ( ) 04/29/2015 03:27 PM 
> > I like your attitude!! 
> > > 
> > > On Apr 29, 2015, at 3:15 PM, Natalia Molotkova < > wrote: 
> > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > > Everything is fine, and I am fine LOL. 
> > 
> > 

> > Regards, 
> > Natalia Molotkova 

> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Customer ( ) 04/29/2015 03:12 PM 
> > > > Ok thx for checking 
> > > I hope your went ok!! 
> > > > 
> > > > Sent from my iPhone 
> > > > 
> > > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < 
wrote: 
> > > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > > 
> > > > > 
> > > > > AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. 
> > > > > Regards, 
> > > > > Natalia Molotkova 
> > > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, please visit 

> > > > > 
> > > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres sly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
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failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible fo r the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
CST(11022318, Washington UEIY600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > > 
> > > > > 
> > > > > Ref#150430-000271 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > >  Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 
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for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the a ction s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV.2001-0126 
> > > > 
> > > > 
> > > > Ref#150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > Everything is fine, and I am fine LOL. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> >  Customer ( ) 04/29/2015 03:12 PM 
> > > Ok thx for checking 
> > > I hope your went ok!! 
> > > 
> > > Sent from my iPhone 
> > > 
> > >  On Apr 29, 2015, at 3:05 PM, Natalia Molotkova ‹ > 
wrote: 
> > > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > 
> > 

> 
>
> Regards, 

Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > 
> > > > 0 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
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Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST(11022318, Washington UBIY600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > > > Ref#150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > 
> > > 
> > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
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may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST11O22318, Washington UBIY6OO-469-694, Iowa TAt002, Nevada NV.2O01-0126 
> > 
> > 
> > 
> > 

> 
> 
> Ref#150430-000271 
Response (Natalia Molotkova) 04/29/2015 03:27 PM 

> > We have to do what we have to do!!!! LOL 
>
> > 

Regards, 
Natalia Molotkova 

> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 1O:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 03:27 PM 
> > I like your attitude!! 
> > 
> > On Apr 29, 2015, at 3:15 PM, Natalia Molotkova < > wrote: 
> > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > Everything is fine, and I am fine LOL. 
> > 
> > 

> Regards, 
> Natalia Molotkova 

> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:3Oam to 7:0Opm EST 
> > > 
> > Customer ( ) 04/29/2015 03:12 PM 
> > > Ok thx for checking 
> > I hope your went ok!! 
> > > 
> > > Sent from my iPhone 
> > > 
> > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova ‹ > 
wrote: 
> > > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > Regards, 
> > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:O0pm EST 
> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > 
> > > > 0 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
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concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST41022318, Washington UBI4600-469-694, Iowa TA4002, Nevada NV42001-0126 
> > > > 
> > > > 
> > > > Ref4150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > 
> > > 
> > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
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provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayote and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
( ). For "Map Legal Notices" click here: 
( ). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST11022318, Washington UEIY600-469-694, Iowa TAM002, Nevada NV02001-0126 
> > > 
> > > 
> > > Ref#150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> Everything is fine, and I am fine LOL. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 03:12 PM 
> > Ok thx for checking 
> I hope your went ok!! 
> > 
> > Sent from my iPhone 
> > 
> > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < > wrote: 
> > > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > 
> > > 
> > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > Regards, 
> > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > 
> > > 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
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American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST11022318, Washington UBI1600-469-694, Iowa TA.002, Nevada NV.2001-0126 
> > > 
> > > 
> > > Ref#150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > 
> > 
> > AA keeps canceling the wait list in to the first class, that probably means that they are 
over sold in first. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > 
> > O 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
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Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > 
> > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by GayotO and may not be used without written permission. Used hereunder 
by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> > Ref#150430-000271 
> Customer ( ) 04/29/2015 06:39 PM 
> Will do. awaiting his reply 

> Sent from my iPhone 

> On Apr 29, 2015, at 6:34 PM, Natalia Molotkova wrote: 
> > 
> > 
> > 
> > Response (Natalia Molotkova) 04/29/2015 06:34 PM 
> > I agree, let me know... 
> Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 06:33 PM 
> > Hi Natasha! Let me ask Jeffrey and I will get back to you! It is a huge difference 
however! 
> > 
> > Sent from my iPhone 
> > 
> > > On Apr 29, 2015, at 6:25 PM, Natalia Molotkova < > wrote: 
> > > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 04/29/2015 06:25 PM 
> > > 
> > > 
> > > One seat became available on the tomorrow's flight for , if we change it the 
new round trip fare will be 4387.60USD. Please let me know if you are still interested. I 
didn't make any change yet due to a big difference in fare. Ticket was actually - original 
ticket with coach on the first leg - issued today at 2026.00USD. 
> > > 
> > > I can't guarantee availability in business for that one seat and I could not hold it 
due to it will be duplicate. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
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> > > 
> > Customer ( ) 04/29/2015 03:30 PM 
> > > exactly...its good you are taking care of yourself...you will be super happy in a few days 
> > > 
> > On Apr 29, 2015, at 3:27 PM, Natalia Molotkova > wrote: 
> > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:27 PM 
> > > > We have to do what we have to do!!!! LOL 
> > >  Regards, 
> > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Customer ( ) 04/29/2015 03:27 PM 
> > > > I like your attitude!! 
> > > > 
> > >  On Apr 29, 2015, at 3:15 PM, Natalia Molotkova .‘z > 
wrote: 
> > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > > > Everything is fine, and I am fine LOL. 
> > > > Regards, 
> > > > > Natalia Molotkova 
> > > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > Customer ( 04/29/2015 03:12 PM 
> > > > > Ok thx for checking 
> > > » I hope your went ok!! 
> > > > > 
> > > > > Sent from my iPhone 
> > > > > 
> > > > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < 
wrote: 
> > > > > > 
> > > > > > 
> > > > > > 
> > > > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > > > 
> > > > > > 
> > > > > > AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. 
> > > > > Regards, 
> > > > > Natalia Molotkova 
> > > > > > Centurion Relationship Manager 
> > > > > > 
> > > > > > 
> > > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > > 
> > > > > Privacy Statement I Visit the Centurion Card website 
> > > > > > To learn more about e-mail security or report a suspicious e-mail, please visit 

> > > > > > 
> > > > > > O 2015 American Express. All rights reserved 
> > > > > > 
> > > > > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
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will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and e xpres sly 
> nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. 
> > > > > > 
> > > > > > Content is provided "AS IS," without any express or implied warranties. Portions 
of this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsib le fo r the acti ons o r inactions of such suppliers. 
We want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
CST41022318, Washington U614600-469-694, Iowa TA4002, Nevada NV42001-0126 
> > > > > > 
> > > > > > 
> > > > > > Ref#150430-000271 
> > > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > > 
> > > > > 
> > > > > AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. 
> > > > Regards, 
> > > > > Natalia Molotkova 
> > > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > > 
> > > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres sly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
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failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the a ction s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST41022318, Washington UBI4600-469-694, Iowa TA4002, Nevada NV42001-0126 
> > > > > 
> > > > > 
> > > > > Ref#150430-000271 
> > > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > > Everything is fine, and I am fine LOL. 
> > >  Regards, 
> > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Customer ( ) 04/29/2015 03:12 PM 
> > > > Ok thx for checking 
> > > I hope your went ok!! 
> > > > 
> > > > Sent from my iPhone 
> > > > 
> > > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < 
wrote: 
> > > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > > 
> > > > > 
> > > > > AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. 
> > > > > Regards, 
> > > > Natalia Molotkova 
> > > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > > 
> > > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
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Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres sly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible fo r the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST#1022318, Washington UBI1600-469-694, Iowa TA#002, Nevada NV.2001-0126 
> > > > > 
> > > > > 
> > > > > Ref#150430-000271 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > >  Regards, 
> > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
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Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the a ction s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST(11022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > > > Ref#150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:27 PM 
> > > We have to do what we have to do!!!! LOL 
> > 
> > 

> 
> 

Regards, 
Natalia Molotkova 

> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Customer ( ) 04/29/2015 03:27 PM 
> > I like your attitude!! 
> > > 
> > > On Apr 29, 2015, at 3:15 PM, Natalia Molotkova < > wrote: 
> > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > > Everything is fine, and I am fine LOL. 
> > 
> > 

>
>

Regards, 
Natalia Molotkova 

> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Customer ( ) 04/29/2015 03:12 PM 
> > > > Ok thx for checking 
> > > I hope your went ok!! 
> > > > 
> > > > Sent from my iPhone 
> > > > 
> > > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < 
wrote: 
> > > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > > 
> > > > > 
> > 
they 

> > 
are 

> AA keeps canceling the wait list in to the first class, 
over sold in first. 

that probably means that 

> > 
> > 

> >
> > 

Regards, 
> Natalia Molotkova 

> > > > > Centurion Relationship Manager 
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> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > > 
> > > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company") . In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres sly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
( ). For "Map Legal Notices" click here: 
( ) . There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible fo r the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST41022318, Washington UBI4600-469-694, Iowa TA4002, Nevada NV42001-0126 
> > > > > 
> > > > > 
> > > > > Ref4150430-000271 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > >  Regards, 
> > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
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concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayote and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the a ction s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST#1022318, Washington UBI.600-469-694, Iowa TA.002, Nevada M7.2001-0126 
> > > > 
> > > > 
> > > > Ref4150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > Everything is fine, and I am fine LOL. 
> > 
> > 

> 
> 

Regards, 
Natalia Molotkova 

> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Customer ( ) 04/29/2015 03:12 PM 
> > > Ok thx for checking 
> > I hope your went ok!! 
> > > 
> > > Sent from my iPhone 
> > > 
> > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova ‹ > 
wrote: 
> > > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > > Regards, 
> > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
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> > 
> > 

> 
> 
> Hours: Monday through Friday 10:30am to 7:00pm EST 
> 

> > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
( ). For "Map Legal Notices" click here: 

). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST41022318, Washington UBI4600-469-694, Iowa TA4002, Nevada NV42001-0126 
> > > > 
> > > > 
> > > > Ref4150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > 
> > > 
> > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
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service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayote and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CSTI1022318, Washington 0611600-469-694, Iowa TA4002, Nevada NV42001-0126 
> > > 
> > > 
> > > Ref#150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 06:25 PM 
> > 
> > 
> > One seat became available on the tomorrow's flight for if we change it the new 
round trip fare will be 4387.60USD. Please let me know if you are still interested. I didn't 
make any change yet due to a big difference in fare. Ticket was actually - original ticket 
with coach on the first leg - issued today at 2026.000SD. 
> > 
> > I can't guarantee availability in business for that one seat and I could not hold it due 
to it will be duplicate. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 03:30 PM 
> > exactly...its good you are taking care of yourself...you will be super happy in a few days 
> > 
> > On Apr 29, 2015, at 3:27 PM, Natalia Molotkova ‹ > wrote: 
> > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 04/29/2015 03:27 PM 
> > > We have to do what we have to do!!!! LOL 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
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> > 
> >
> >

> 
Customer ( ) 04/29/2015 03:27 PM 
I like your attitude!! 

> > > 
> > > On Apr 29, 2015, at 3:15 PM, Natalia Molotkova < > wrote: 
> > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > > Everything is fine, and I am fine LOL. 
> > 
> > 

>
> > 

Regards, 
Natalia Molotkova 

> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Customer ( ) 04/29/2015 03:12 PM 
> > > > Ok thx for checking 
> > > I hope your went ok!! 
> > > > 
> > > > Sent from my iPhone 
> > > > 
> > > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < 
wrote: 
> > > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > > 
> > > > > 
> > > > > AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. 
> > > > > Regards, 
> > > > Natalia Molotkova 
> > > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, please visit 

> > > > > 
> > > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres sly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. 
> > > > > 
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> > > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible fo r the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
CST#1022318, Washington U8It600-469-694, Iowa TA#002, Nevada NV.2001-0126 
> > > > > 
> > > > > 
> > > > > Ref#150430-000271 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > >  Regards, 
> > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > >  Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the a ction s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
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reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST$1022318, Washington UBI$600-469-694, Iowa TA$002, Nevada NVP2001-0126 
> > > > 
> > > > 
> > > > Ref$150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > Everything is fine, and I am fine LOL. 
> > 
> > 

> 
> 

Regards, 
Natalia Molotkova 

> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Customer ( ) 04/29/2015 03:12 PM 
> > > Ok thx for checking 
> > I hope your went ok!! 
> > > 
> > > Sent from my iPhone 
> > > 
> > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova ‹ > 
wrote: 
> > > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > 
> > 

>
>

Regards, 
Natalia Molotkova 

> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > 
> > > > 0 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
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hereunder by license. For Google "Maps Terms of Use" click here: 
. For "Map Legal Notices" click here: 

). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST#1022318, Washington 081t600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > > > Ref#150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > 
> > > 
> > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
( ). For "Map Legal Notices" click here: 
( ). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
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CST#1022318, Washington UBI#600-469-694, Iowa TA1002, Nevada NVI2001-0126 
> > > 
> > > 
> > > Ref#150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 03:27 PM 
> We have to do what we have to do!!!! LOL 
> > 
> > 

Regards, 
Natalia Molotkova 

> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 03:27 PM 
> > I like your attitude!! 
> > 
> > On Apr 29, 2015, at 3:15 PM, Natalia Molotkova < > wrote: 
> > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > Everything is fine, and I am fine LOL. 
> > 
> >

> Regards, 
Natalia Molotkova 

> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Customer ( ) 04/29/2015 03:12 PM 
> > > Ok thx for checking 
> > I hope your went ok!! 
> > > 
> > > Sent from my iPhone 
> > > 
> > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova .‘z > 
wrote: 

> > 
> > 
> > 
> > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > 
> > 
> > AA keeps canceling the wait list in to the first class, that probably means that they 
over sold in first. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
>  Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
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American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
( ). For "Map Legal Notices" click here: 

). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST41022318, Washington UBI4600-469-694, Iowa TA4002, Nevada NV42001-0126 
> > > > 
> > > > 
> > > > Ref4150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > 
> > > 
> > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 

EFTA00348360



> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST411022318, Washington UBI11600-469-694, Iowa TAf002, Nevada NV*2001-0126 
> > > 
> > > 
> > > Ref#150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> Everything is fine, and I am fine LOL. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 03:12 PM 
> > Ok thx for checking 
> I hope your went ok!! 
> > 
> > Sent from my iPhone 
> > 
> > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < > wrote: 
> > > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > 
> > > 
> > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
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the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayote and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST11022318, Washington UBI.600-469-694, Iowa TA.002, Nevada NV.2001-0126 
> > > 
> > > 
> > > Ref#150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > 
> > 
> > AA keeps canceling the wait list in to the first class, that probably means that they are 
over sold in first. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > 
> > © 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > 
> > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayote and may not be used without written permission. Used hereunder 
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by license. For Google "Maps Terms of Use" click here: 
. For "Map Legal Notices" click here: 

). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST11022318, Washington 081t600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> > Ref#150430-000271 
> Response (Natalia Molotkova) 04/29/2015 06:34 PM 
> I agree, let me know... 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Manager 

> • Hours: Monday through Friday 10:30am to 7:00pm EST 

> Customer ( ) 04/29/2015 06:33 PM 
> Hi Natasha! Let me ask Jeffrey and I will get back to you! It is a huge difference however! 

> Sent from my iPhone 

> > On Apr 29, 2015, at 6:25 PM, Natalia Molotkova < > wrote: 
> > 
> > 
> > 
> > Response (Natalia Molotkova) 04/29/2015 06:25 PM 
> > 
> > 
> > One seat became available on the tomorrow's flight for if we change it the new 
round trip fare will be 4387.60USD. Please let me know if you are still interested. I didn't 
make any change yet due to a big difference in fare. Ticket was actually - original ticket 
with coach on the first leg - issued today at 2026.000SD. 
> > 
> > I can't guarantee availability in business for that one seat and I could not hold it due 
to it will be duplicate. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 03:30 PM 
> > exactly...its good you are taking care of yourself...you will be super happy in a few days 
> > 
> > On Apr 29, 2015, at 3:27 PM, Natalia Molotkova wrote: 
> > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 04/29/2015 03:27 PM 
> > > We have to do what we have to do!!!! LOL 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
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> > 
> >
> >

> 
Customer ( ) 04/29/2015 03:27 PM 
I like your attitude!! 

> > > 
> > > On Apr 29, 2015, at 3:15 PM, Natalia Molotkova < > wrote: 
> > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > > Everything is fine, and I am fine LOL. 
> > 
> > 

>
> > 

Regards, 
Natalia Molotkova 

> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Customer ( ) 04/29/2015 03:12 PM 
> > > > Ok thx for checking 
> > > I hope your went ok!! 
> > > > 
> > > > Sent from my iPhone 
> > > > 
> > > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < 
wrote: 
> > > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > > 
> > > > > 
> > > > > AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. 
> > > > > Regards, 
> > > > Natalia Molotkova 
> > > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, please visit 

> > > > > 
> > > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres sly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. 
> > > > > 

EFTA00348364



> > > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible fo r the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
CST#1022318, Washington U8It600-469-694, Iowa TA#002, Nevada NV.2001-0126 
> > > > > 
> > > > > 
> > > > > Ref#150430-000271 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > >  Regards, 
> > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > >  Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the a ction s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
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reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST$1022318, Washington UBI$600-469-694, Iowa TA$002, Nevada NVP2001-0126 
> > > > 
> > > > 
> > > > Ref$150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > Everything is fine, and I am fine LOL. 
> > 
> > 

> 
> 

Regards, 
Natalia Molotkova 

> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Customer ( ) 04/29/2015 03:12 PM 
> > > Ok thx for checking 
> > I hope your went ok!! 
> > > 
> > > Sent from my iPhone 
> > > 
> > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova ‹ > 
wrote: 
> > > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > 
> > 

>
>

Regards, 
Natalia Molotkova 

> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > 
> > > > 0 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
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hereunder by license. For Google "Maps Terms of Use" click here: 
. For "Map Legal Notices" click here: 

). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST#1022318, Washington 081t600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > > > Ref#150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > 
> > > 
> > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
( ). For "Map Legal Notices" click here: 
( ). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
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CST#1022318, Washington UBI#600-469-694, Iowa TA1002, Nevada NVI2001-0126 
> > > 
> > > 
> > > Ref#150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 03:27 PM 
> We have to do what we have to do!!!! LOL 
> > 
> > 

Regards, 
Natalia Molotkova 

> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 03:27 PM 
> > I like your attitude!! 
> > 
> > On Apr 29, 2015, at 3:15 PM, Natalia Molotkova < > wrote: 
> > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > Everything is fine, and I am fine LOL. 
> > 
> >

> Regards, 
Natalia Molotkova 

> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Customer ( ) 04/29/2015 03:12 PM 
> > > Ok thx for checking 
> > I hope your went ok!! 
> > > 
> > > Sent from my iPhone 
> > > 
> > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova .‘z > 
wrote: 

> > 
> > 
> > 
> > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > 
> > 
> > AA keeps canceling the wait list in to the first class, that probably means that they 
over sold in first. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
>  Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 

EFTA00348368



American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
( ). For "Map Legal Notices" click here: 

). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST41022318, Washington UBI4600-469-694, Iowa TA4002, Nevada NV42001-0126 
> > > > 
> > > > 
> > > > Ref4150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > 
> > > 
> > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
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> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST411022318, Washington UBI11600-469-694, Iowa TAf002, Nevada NV*2001-0126 
> > > 
> > > 
> > > Ref#150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> Everything is fine, and I am fine LOL. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 03:12 PM 
> > Ok thx for checking 
> I hope your went ok!! 
> > 
> > Sent from my iPhone 
> > 
> > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < > wrote: 
> > > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > 
> > > 
> > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
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the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by Gayote and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST11022318, Washington UBI.600-469-694, Iowa TA.002, Nevada NV.2001-0126 
> > > 
> > > 
> > > Ref#150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > 
> > 
> > AA keeps canceling the wait list in to the first class, that probably means that they are 
over sold in first. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > 
> > © 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > 
> > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayote and may not be used without written permission. Used hereunder 
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by license. For Google "Maps Terms of Use" click here: 
. For "Map Legal Notices" click here: 

). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST11022318, Washington U81#6OO-469-694, Iowa TA#OO2, Nevada NV#2O01-O126 
> > 
> > 
> > Ref#15O430-O00271 
> Response (Natalia Molotkova) 04/29/2015 06:25 PM 

> One seat became available on the tomorrow's flight for if we change it the new 
round trip fare will be 4387.6OUSD. Please let me know if you are still interested. I didn't 
make any change yet due to a big difference in fare. Ticket was actually - original ticket 
with coach on the first leg - issued today at 2026.00OSD. 

> • I can't guarantee availability in business for that one seat and I could not hold it due to 
it will be duplicate. 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Manager 

> • Hours: Monday through Friday 10:3Oam to 7:OOpm EST 

> Customer ( ) 04/29/2015 03:30 PM 
> exactly...its good you are taking care of yourself...you will be super happy in a few days 

> On Apr 29, 2015, at 3:27 PM, Natalia Molotkova < > wrote: 

> > 
> > 
> > Response (Natalia Molotkova) 04/29/2015 03:27 PM 
> > We have to do what we have to do!!!! LOL 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 1O:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 03:27 PM 
> > I like your attitude!! 
> > 
> > On Apr 29, 2015, at 3:15 PM, Natalia Molotkova *C > wrote: 
> > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > > Everything is fine, and I am fine LOL. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:3Oam to 7:0Opm EST 
> > > 
> > Customer ( ) 04/29/2015 03:12 PM 
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> > > 0k thx for checking 
> > > I hope your went ok!! 
> > > 
> > > Sent from my iPhone 
> > > 
> > > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova ‹ > 
wrote: 
> > > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > > 
> > > > 
> > > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > > Regards, 
> > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > >  Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please visit 

> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly u nders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please 
CST#1022318, Washington U9IY600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > > > Ref#150430-000271 
> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
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> > > 
> > > 
> > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

( ). For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the action s or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > 
> > > 
> > > Ref#150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> > Everything is fine, and I am fine LOL. 
> Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 03:12 PM 
> > Ok thx for checking 
> I hope your went ok!! 
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> > 
> > Sent from my iPhone 
> > 
> > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < > wrote: 
> > > 
> > > 
> > > 
> > > Response (Natalia Molotkova) O4/29/2015 03:O5 PM 
> > > 
> > > 
> > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:0Opm EST 
> > > 
> > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > 
> > > O 2O15 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 
( ). For "Map Legal Notices" click here: 

). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST41O22318, Washington UBI46OO-469-694, Iowa TA4OO2, Nevada NV42O01-O126 
> > > 
> > > 
> > > Ref#150430-00O271 
> > Response (Natalia Molotkova) 04/29/2O15 O3:05 PM 
> > 
> > 
> > AA keeps canceling the wait list in to the first class, that probably means that they are 
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over sold in first. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > 
> > (0 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > 
> > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayote and may not be used without written permission. Used hereunder 
by license. For Google "Maps Terms of Use" click here: 
( ). For "Map Legal Notices" click here: 

). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST41022318, Washington UBI4600-469-694, Iowa TA4002, Nevada NV#2001-0126 
> > 
> > 
> > Ref4150430-000271 
> Response (Natalia Molotkova) 04/29/2015 03:27 PM 
> We have to do what we have to do!!!! LOL 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Manager 

> • Hours: Monday through Friday 10:30am to 7:00pm EST 

> Customer ( ) 04/29/2015 03:27 PM 
> I like your attitude!! 

> On Apr 29, 2015, at 3:15 PM, Natalia Molotkova < > wrote: 

> > 
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> > 
> > Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> Everything is fine, and I am fine LOL. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( ) 04/29/2015 03:12 PM 
> > Ok thx for checking 
> > I hope your went ok!! 
> > 
> > Sent from my iPhone 
> > 
> > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova < > wrote: 
> > > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > > 
> > > 
> > > AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please visit us 

> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly unders tands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
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preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please California 
CST41022318, Washington UBI.600-469-694, Iowa TA.002, Nevada NV412001-0126 
> > > 
> > > 
> > > Ref#150430-000271 
> > Response (Natalia Molotkova) 04/29/2015 03:05 PM 
> > 
> > 
> > AA keeps canceling the wait list in to the first class, that probably means that they are 
over sold in first. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Privacy Statement I Visit the Centurion Card website 
> To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > 
> > e 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > 
> > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by GayotO and may not be used without written permission. Used hereunder 
by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST111022318, Washington UBI.600-469-694, Iowa TA.002, Nevada NV.2001-0126 
> > 
> > 
> > Ref*150430-000271 
> Response (Natalia Molotkova) 04/29/2015 03:15 PM 
> Everything is fine, and I am fine LOL. 
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> Regards, 
> Natalia Molotkova 
> Centurion Relationship Manager 

> • Hours: Monday through Friday 10:3Oam to 7:OOpm EST 

> Customer ( ) 04/29/2015 03:12 PM 
> Ok thx for checking 
> I hope your went ok!! 

> Sent from my iPhone 

> wrote: On Apr 29, 2015, at 3:05 PM, Natalia Molotkova ‹ > 
> > 
> > 
> > 
> > Response (Natalia Molotkova) 04/29/2O15 O3:05 PM 
> > 
> > 
> > AA keeps canceling the wait list in to the first class, that probably means that they are 
over sold in first. 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 1O:30am to 7:00pm EST 
> > 
> Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> > 
> > 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 
> > 
> > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by GayotO and may not be used without written permission. Used hereunder 
by license. For Google "Maps Terms of Use" click here: 

. For "Map Legal Notices" click here: 
). There is typically no cost to you 

for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions o r inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
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reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST41022318, Washington USI4600-469-694, Iowa TA4002, Nevada NVP2001-0126 
> > 
> > 
> > Ref#150430-000271 
> Response (Natalia Molotkova) 04/29/2015 03:05 PM 

> • AA keeps canceling the wait list in to the first class, that probably means that they are 
over sold in first. 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Manager 

> • Hours: Monday through Friday 10:30am to 7:00pm EST 

> • Privacy Statement I Visit the Centurion Card website 
> To learn more about e-mail security or report a suspicious e-mail, please visit us at 

> • O 2015 American Express. All rights reserved 

> • When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the terms of any 
contract between the service provider and the Card Member) is against the service provider 
and not against Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any services or 
products provided to Card Member by service provider. Service provider rates and availability 
are subject to change. 

> Content is provided "AS IS," without any 
content are provided by GayotO and may not 
by license. For Google "Maps Terms of Use" 

express or implied warranties. Portions of this 
be used without written permission. Used hereunder 
click here: 
). For "Map Legal Notices" click here: 

). There is typically no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees 
may apply for meetings and event planning. We reserve the right to note profile and 
preference data for servicing purposes. American Express acts solely as sales agent for 
travel suppliers and is not responsible for the actions or inactions of such suppliers. We 
want you to be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit California 
CST41022318, Washington U614600-469-694, Iowa TA4002, Nevada NV42001-0126 

> • Ref#150430-000271 

From: 
Content-Type: multipart/alternative; 

boundary4425B7AHE-RADO-4FA8-A562-45FCE1BFDBF7 
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<html><head><meta http-equiv="content-type" content="text/html; charset=utf-8"></head><body 
dir="auto"><div>You too! &nbsp;Thank you for staying on top of things for us. Greatly 
appreciate it&nbsp;<br><br>Sent from my iPhone</div><div><br>On Apr 29, 2015, at 6:40 PM, 
Natalia Molotkova &lt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br><br></div><blockquote type="cite"><div> 

<table border="0" cellspacing="0" cellpadding="0" 
width="601" align="centern> 

<tbody> 
<tr> 

<td> 
<div style="width: 601px; border: 1px 

solid 'DOD; padding: lOpx"› 
<div> 

<img 
src=" 
alt="Centurion Banner"› 

</div> 

<!-- Print Header  

<div class="rnt text"> 

<strong>Response&nbsp;(Natalia Molotkova)&nbsp;&nbsp;&nbsp;04/29/2015 06:40 PM</strong> 

</div> 

<!-- Print Tread 

<div 
class="rnttextthread"> 

Ok, thank you so much, have a great evening''''' 
<br> 

Link  

style="border-bottom:lpx solid lddd; padding-bottom: lOpx;"> 

Signature  

<p>Regards, <br> 
Natalia Molotkova 
<br> 
Centurion Relationship Manager 
<br> 
<a href="mailto: 
<br> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST</p> 

</div> 

<!-- Survey 

<div 

<!--

</a> 

</div> 
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<!-- Print Header  

<div class="rnt_text_gray"> 

<strong>Customer&nbsp;(<a 
href="mailto: "> </a>)&nbsp;&nbsp;&nbsp;04/29/2015 
06:39 PM</strong> 

</div> 

<!-- Print Tread 

<div 
class="rnt_text_gray_thread"> 

He said no! We will stick with the ticket as is! <br> 
<br> 
Sent from my iPhone <br> 
<br> 
&gt; On Apr 29, 2015, at 6:34 PM, Natalia Molotkova &lt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; <br> 
&gt; <br> 

&gt; <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 06:34 PM <br> 
&gt; I agree, let me know... <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a href="mailto: el /a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Customer (<a href="mailto: 04/29/2015 
06:33 PM <br> 
&gt; Hi Natasha! Let me ask Jeffrey and I will get back to you! It is a huge difference 
however! <br> 

&gt; <br> 
&gt; Sent from my iPhone <br> 

&gt; <br> 
&gt; &gt; On Apr 29, 2015, at 6:25 PM, Natalia Molotkova &lt;<a 
href="mailto: >IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 06:25 PM <br> 
&gt; &gt; , <br> 
&gt; &gt; <br> 
&gt; &gt; One seat became available on the tomorrow's flight for , if we change it 
the new round trip fare will be 4367.60USD. Please let me know if you are still interested. I 
didn't make any change yet due to a big difference in fare. Ticket was actually - original 
ticket with coach on the first leg - issued today at 2026.000SD. <br> 
&gt; &gt; <br> 
&gt; &gt; I can't guarantee availability in business for that one seat and I could not hold 
it due to it will be duplicate. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
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href="mailto: 
&gt; &gt; 
&gt; &gt; Hours: Monday through Friday 10:30am 
&gt; &gt; <br> 
&gt; &gt; Customer (<a href="mailto: 
04/29/2015 03:30 PM <br> 
&gt; &gt; exactly...its good 
days <br> 
&gt; &gt; <br> 
&gt; &gt; On Apr 29, 
href="mailto: 
<br> 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; &gt; &gt; 
href="mailto:1 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
04/29/2015 03: 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
href="mailto: 
<br> 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
href="mailto: 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
04/29/2015 03: 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
href="mailto:1 
<br> 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
probably means 
&gt; &gt; &gt; 
&gt; &gt; &gt; 

<br> 
"S 

to 7:00pm EST <br> 

/a> <br> 

"AIIIIIIIIIIIIIIIIIIIk/a>) 
you are taking care of yourself...you will be super happy in a few 

2015, at 3:27 PM, Natalia Molotkova &lt;<a 
>IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIc/a>&gt; 

&gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:27 PM <br> 
&gt; &gt; We have to do what we have to do!!!! LOL <br> 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; <br> 

Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager 
<a 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
<br> 
Customer (Ga href="mailto: 
27 PM <br> 
I like your attitude!! <br> 
<br> 
On Apr 29, 2015, at 3:15 PM, Natalia Molotkova &lt;<a 

>IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIc/a>&gt; 

<br> 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

&gt; 
&gt; 
&gt; 
&gt; 
12 PM 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
that 
&gt; 
&gt; 

<br> 
<br> 
Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
Everything is fine, 
Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

Ia> 
<br> 

Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
<br> 
Customer (Ga href="mailto: 
<br> 
Ok thx for checking <br> 
I hope your went ok!! <br> 
<br> 
Sent from my iPhone <br> 
<br> 
&gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 

/a>&gt; wrote: 

<br> 

wrote: 

IAIIIIIIIIIIIIIIIIIIIk/a>) 

wrote: 

and I am fine LOL. <br> 

<br> 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
they 
&gt; 
&gt; 

IAIIIIIIIIIIIIIIIIIIIk/a>) 

<br> 
<br> 
<br> 
Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 

, <br> 
<br> 
AA keeps canceling the wait list in to the first class, that 
are over sold in first. <br> 
Regards, <br> 
Natalia Molotkova <br> 
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sgt; sgt; sgt; sgt; sgt; Centurion Relationship Manager <br> 
sgt; sgt; sgt; sgt; sgt; <a 
href="mailto: it> c /a> <br> 
sgt; sgt; sgt; sgt; sgt; <br> 
Sgt; Sgt; Sgt; figt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
sgt; sgt; sgt; sgt; sgt; <br> 
sgt; sgt; sgt; sgt; sgt; Privacy Statement I Visit the Centurion Card website <br> 
sgt; sgt; sgt; sgt; sgt; To learn more about e-mail security or report a suspicious e-mail, 
please visit <a 
href=" /a>. <br> 
sgt; sgt; sgt; sgt; sgt; <br> 
Sgt; Sgt; Sgt; Sgt; Sgt; O 2015 American Express. All rights reserved <br> 
sgt; sgt; sgt; sgt; sgt; <br> 
sgt; sgt; sgt; sgt; sgt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service provider(s) 
fulfilling your concierge service. The actual decision to use any service provider referred 
by Concierge Company and/or American Express is the responsibility of each Card Member. 
Concierge Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and utilizing a 
service provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and e 
xpres sly u nders tands and agrees that the exclusive remedy for any claims relating to 

services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company and/or 
American Express. Concierge Company and/or American Express shall not be liable for loss, 
damage, or other claim with respect to any services or products provided to Card Member by 
service provider. Service provider rates and availability are subject to change. <br> 
sgt; sgt; sgt; sgt; sgt; <br> 
sgt; sgt; sgt; sgt; sgt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsib 
le fo r the acti ons o r inactions of such suppliers. We want you to be aware that certain 
suppliers pay us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information please <a 
href=" 
/traveltermsCalifornia</a> 
NV.2001-0126 <br> 
sgt; sgt; sgt; sgt; 
sgt; sgt; sgt; sgt; 
sgt; sgt; sgt; sgt; 
sgt; sgt; sgt; sgt; 
sgt; sgt; sgt; sgt; 
sgt; sgt; sgt; sgt; 
sgt; sgt; sgt; sgt; 
means that they are 
sgt; sgt; sgt; sgt; 
sgt; sgt; sgt; sgt; 
sgt; sgt; sgt; sgt; 
sgt; sgt; sgt; sgt; 
href="mailto: 
figt; figt; figt; 
figt; figt; figt; 

sgt; 
sgt; 

CST#1022318, Washington URI#600-469-694, 

sgt; <br> 
sgt; <br> 
sgt; Ref#150430-000271 <br> 
Response (Natalia Molotkova) 

<br> 
<br> 
AA keeps canceling the wait list in to the first class, that probably 
over sold in first. <br> 
Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

Iowa TA#002, 

04/29/2015 03:05 PM <br> 

Nevada 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST <br> 

/a> <br> 

EFTA00348384



Sgt; Sgt; Sgt; sgt; <br> 
Sgt; Sgt; Sgt; sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; Sgt; Sgt; sgt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us <a href=" ri> < /a>. 
<br> 
Sgt; Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; sgt; O 2015 American Express. All rights reserved <br> 
Sgt; Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; Sgt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres 
sly u nders tands and agrees that the exclusive remedy for any claims relating to services 
or products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
Sgt; Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for 
the a ction s or inactions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other goals, and may 
also provide incentives to our travel counselors. For more information please <a 
href=" el 

ms</a> California CST#1022318, Washington URI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
<br> 
Sgt; Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; sgt; <br> 
sgt; Sgt; Sgt; sgt; Ref#150430-000271 <br> 
Sgt; Sgt; Sgt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
Sgt; Sgt; Sgt; Everything is fine, and I am fine LOL. <br> 
Sgt; Sgt; Sgt; Regards, <br> 
Sgt; Sgt; Sgt; Natalia Molotkova <br> 
Sgt; Sgt; sgt; Centurion Relationship Manager <br> 
Sgt; Sgt; sgt; <a 
href="mailto: /a> <br> 
Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; Customer (<a href="mailto: 1>IIIIIIIIIIIIIIIIIIIII</a>) 
04/29/2015 03:12 PM <br> 
Sgt; Sgt; Sgt; Ok thx for checking <br> 
Sgt; Sgt; Sgt; I hope your went ok!! <br> 
Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; sgt; Sent from my iPhone <br> 
Sgt; Sgt; Sgt; <br> 
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&gt; &gt; &gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
means that they are 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
href="mailto: 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
visit us <a href=" 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres 
sly u nders tands and agrees that the exclusive remedy for any claims relating to services 
or products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/Or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target=" blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target=" blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible fo 
r the acti ons o r inactions of such suppliers. We want you to be aware that certain 

suppliers pay us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information please <a 
href=" el 

ms</a> California CST#1022318, Washington URI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
<br> 

&gt; 
&gt; 
&gt; 
&gt; 

">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 

<br> 
AA keeps canceling the wait list in to the first class, that probably 
over sold in first. <br> 
Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

/a> <br> 
<br> 

Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
<br> 

Privacy Statement I Visit the Centurion Card website <br> 
To learn more about e-mail security or report a suspicious e-mail, please 

/a>. 

&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 

EFTA00348386



&gt; &gt; &gt; &gt; Ref#150430-000271 <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; AA keeps canceling the wait list in to the first class, that probably means 
that they are over sold in first. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: /a> <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us at <a href=" 11> < /a>. 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" )" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the a 
ction s or inactions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" /a> 
California CST#1022318, Washington UBI.600-469-694, Iowa TA#002, Nevada NV4(2001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#150430-000271 <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:27 PM <br> 
&gt; &gt; We have to do what we have to do!!!! LOL <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 

EFTA00348387



&gt; &gt; <a 
href="mailto: 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 1O:30am 
&gt; &gt; <br> 
&gt; &gt; Customer (<a href="mailto: 
04/29/2015 03:27 PM <br> 
&gt; &gt; I like your attitude!! <br> 
&gt; &gt; <br> 
&gt; &gt; On Apr 29, 2015, at 3:15 PM, Natalia Molotkova filt;<a 
href="mailto• 
<br> 
&gt; &gt; <br> 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 

&gt; &gt; 
&gt; &gt; 
&gt; &gt; 

&gt; 
&gt; 
&gt; 
&gt; &gt; &gt; <a 
href="mailto:1 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
04/29/2015 03: 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
href="mailto: 
<br> 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
means that they are 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
href="mailto: 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
visit us <a href=" 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 

<br> 
<br> 
Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
Everything is fine, 
Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 

/a> <br> 

to 7:00pm EST <br> 

"AIIIIIIIIIIIIIIIIIIIk/a>) 

/a>&gt; wrote: 

and I am fine LOL. <br> 

<br> 
Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
<br> 
Customer (Ga href="mailto: 
12 PM <br> 
Ok thx for checking <br> 
I hope your went ok!! <br> 
<br> 
Sent from my iPhone <br> 
<br> 
&gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova filt;<a 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

<br> 

'AIIIIIIIIIIIIIIIIIIIk/a>) 

/a>&gt; wrote: 

<br> 
<br> 
<br> 
Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 

<br> 
<br> 
AA keeps canceling the wait list in to the first class, that probably 
over sold in first. <br> 
Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

/a› <br> 
<br> 

Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
<br> 

Privacy Statement I Visit the Centurion Card website <br> 
To learn more about e-mail security or report a suspicious e-mail, please 

/a>. 
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Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres 
sly u nders tands and agrees that the exclusive remedy for any claims relating to services 
or products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
figt; figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible fo 
r the acti ons o r inactions of such suppliers. We want you to be aware that certain 

suppliers pay us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information please <a 
href=" el 

ms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV42001-0126 
<br> 
figt; figt; figt; figt; <br> 
figt; figt; figt; figt; <br> 
Sgt; Sgt; figt; figt; Ref8150430-000271 <br> 
Sgt; Sgt; figt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
figt; figt; figt; <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; AA keeps canceling the wait list in to the first class, that probably means 
that they are over sold in first. <br> 
figt; figt; figt; Regards, <br> 
Sgt; Sgt; figt; Natalia Molotkova <br> 
figt; figt; figt; Centurion Relationship Manager <br> 
figt; figt; figt; <a 
href="mailto: n> </a> <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; Sgt; Sgt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us at <a href=" 11> < /a>. 
<br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; O 2015 American Express. All rights reserved <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 

EFTA00348389



products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the a 
ction s or inactions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" /a> 
California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#150430-000271 <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
&gt; &gt; Everything is fine, and I am fine LOL. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: /a> <br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Customer (<a href="mailto: ")IIIIIIIIIIIIIIIIIIIII</a>) 
04/29/2015 03:12 PM <br> 
&gt; &gt; Ok thx for checking <br> 
&gt; &gt; I hope your went ok!! <br> 
&gt; &gt; <br> 
&gt; &gt; Sent from my iPhone <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: /a>sgt; wrote: 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; AA keeps canceling the wait list in to the first class, that probably means 
that they are over sold in first. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: "> </a> <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please 
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visit us at <a href=" ">IIIIIIIIIIIIIIIIIIIIIIIIIII</a>. 
<br> 
Sgt; figt; figt; <br> 
Sgt; Sgt; figt; O 2015 American Express. All rights reserved <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the 
acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other goals, and may 
also provide incentives to our travel counselors. For more information please visit <a 
href=" /a> 
California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 <br> 
figt; figt; figt; <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Reft150430-000271 <br> 
Sgt; Sgt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
figt; figt; , <br> 
figt; figt; <br> 
Sgt; figt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 

figt; figt; Regards, <br> 
Sgt; Sgt; Natalia Molotkova <br> 
Sgt; Sgt; Centurion Relationship Manager <br> 
figt; figt; <a 
href="mailto: t>IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a> <br> 
figt; figt; <br> 
Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
figt; figt; <br> 
Sgt; Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; Sgt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
at <a href=" i>c /a>. <br> 
figt; figt; <br> 
Sgt; Sgt; O 2015 American Express. All rights reserved <br> 
Sgt; figt; <br> 
Sgt; Sgt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
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will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target=" blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the acti 
ons o r inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" "> </a> 
California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Reft150430-000271 <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 06:25 PM <br> 
&gt; , <br> 
&gt; <br> 
&gt; One seat became available on the tomorrow's flight for , if we change it the new 
round trip fare will be 4387.60USD. Please let me know if you are still interested. I didn't 
make any change yet due to a big difference in fare. Ticket was actually - original ticket 
with coach on the first leg - issued today at 2026.000SD. <br> 
&gt; <br> 
&gt; I can't guarantee availability in business for that one seat and I could not hold it due 
to it will be duplicate. <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a href="mailto: el /a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Customer (<a href="mailto: ">IIIIIIIIIIIIIIIIIIII</a>) 04/29/2015 
03:30 PM <br> 
&gt; exactly...its good you are taking care of yourself...you will be super happy in a few days 
<br> 
&gt; <br> 

&gt; On Apr 29, 2015, at 3:27 PM, Natalia Molotkova filt;<a 
href="mailto: wrote: 
<br> 
&gt; <br> 
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&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:27 PM <br> 
&gt; &gt; We have to do what we have to do!!!! LOL <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Customer (‹a href="mailto: 
04/29/2015 03:27 PM <br> 
&gt; &gt; I like your attitude!! <br> 
&gt; &gt; <br> 
&gt; &gt; On Apr 29, 2015, at 3:15 PM, 
href="mailto: 
<br> 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; <br> 

&gt; <br> 
&gt; &gt; <br> 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 

&gt; &gt; &gt; 
href="mailto: 
&gt; &gt; &gt; 
&gt; &gt; &gt; Hours: Monday through Friday 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Customer (Ga href="mailto:U 
04/29/2015 03:12 PM <br> 

&gt; &gt; &gt; Ok thx for checking <br> 

&gt; &gt; &gt; I hope your 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Sent from my iPhone <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; 
href="mailto: 
<br> 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
means that they are 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
href="mailto: 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
visit <a href=" 
<br> 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 

Natalia Molotkova &lt;<a 

/a› <br> 

/a>&gt; wrote: 

<br> 
Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
Everything is fine, and I am fine LOL. <br> 
Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager 
<a 

&gt; 
&gt; 
&gt; 
&gt; 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

&gt; 
&gt; 
&gt; 

<br> 
10:30am to 7:00pm EST <br> 

went ok!! <br> 

/a> <br> 

IlIIIIIIIIIIIIIIIIIIIk/a>) 

On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
>IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 

<br> 
<br> 
<br> 
Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 

<br> 
<br> 
AA keeps canceling the wait list in to the first class, that probably 
over sold in first. <br> 
Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

/a› <br> 
<br> 

Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
<br> 
Privacy Statement I Visit the Centurion Card website <br> 
To learn more about e-mail security or report a suspicious e-mail, please 

/a>. 

<br> 
O 2015 American Express. All rights reserved <br> 
<br> 
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&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres 
sly u nders tands and agrees that the exclusive remedy for any claims relating to services 
or products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible fo 
r the acti ons o r inactions of such suppliers. We want you to be aware that certain 

suppliers pay us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information please <a 
href=" 
/traveltermsCalifornia</a> CST41022318, Washington UBI@600-469-694, Iowa TA4002, Nevada 
NV42001-0126 <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Ref#150430-000271 <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 

&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; AA keeps canceling the wait list in to the first class, that probably means 
that they are over sold in first. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: FT> C /a> <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us <a href=" /a>. 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
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and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the a 
ction s or inactions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please <a 
href=" IP>

ms</a> California CST#1022318, Washington URI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
<br> 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; &gt; <a 
href="mailto• 
&gt; &gt; 
&gt; &gt; Hours: 
&gt; &gt; <br> 
&gt; &gt; Customer (<a href="mailto: 
04/29/2015 03:12 PM <br> 
&gt; &gt; Ok thx for checking <br> 
&gt; &gt; I hope your 
&gt; &gt; <br> 
&gt; &gt; Sent 
&gt; &gt; <br> 
&gt; &gt; &gt; 
href="mailto: 
<br> 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
that they are 
&gt; &gt; 
&gt; &gt; 

&gt; &gt; <br> 

&gt; &gt; <br> 

&gt; &gt; Ref#150430-000271 <br> 

&gt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 

&gt; Everything is fine, 

&gt; Regards, <br> 

&gt; Natalia Molotkova <br> 

&gt; Centurion Relationship Manager <br> 

from my iPhone <br> 

went ok!! <br> 

and I am fine LOL. <br> 

/a> <br> 
<br> 

Monday through Friday 10:30am to 7:00pm EST <br> 

"AIIIIIIIIIIIIIIIIIIIk/a>) 

On Apr 29, 2015, at 3:05 PM, Natalia Molotkova filt;<a 
/a>&gt; wrote: 

<br> 
<br> 
<br> 
Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 

<br> 
<br> 
AA keeps canceling the wait list in to the first class, that probably means 
over sold in first. <br> 

&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
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Sgt; Sgt; figt; Centurion Relationship Manager <br> 
figt; figt; figt; <a 
href="mailto: /a> <br> 
Sgt; Sgt; figt; <br> 
Sgt; Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
figt; figt; figt; <br> 
Sgt; Sgt; figt; Privacy Statement I Visit the Centurion Card website <br> 
figt; figt; figt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us <a href=" (4> < /a>. 
<br> 
figt; figt; figt; <br> 
Sgt; Sgt; figt; O 2015 American Express. All rights reserved <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the 
acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other goals, and may 
also provide incentives to our travel counselors. For more information please <a 
href=" 
ms</a> California CST#1022318, Washington UEI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
<br> 
figt; figt; figt; <br> 
Sgt; Sgt; figt; <br> 
Sgt; Sgt; Sgt; Ref#150430-000271 <br> 
Sgt; Sgt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
figt; filgt; , <br> 
figt; figt; <br> 
Sgt; Sgt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 

figt; figt; Regards, <br> 
Sgt; Sgt; Natalia Molotkova <br> 
figt; figt; Centurion Relationship Manager <br> 
figt; figt; <a 
href="mailto: /a> <br> 
figt; figt; <br> 
Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
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&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
at <a href=" /a>. <br> 
&gt; &gt; <br> 
&gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" )" 
target=" blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target=" blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the action 
s or inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" </a> 
California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV.12001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Ref#150430-000271 <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 03:27 PM <br> 
&gt; We have to do what we have to do!!!! LOL <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a href="mailto: el /a> 
<br> 

&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Customer (<a href="mailto: 04/29/2015 
03:27 PM <br> 
&gt; I like your attitude!! <br> 
&gt; <br> 
&gt; On Apr 29, 2015, at 3:15 PM, Natalia Molotkova &lt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; <br> 
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&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
&gt; &gt; Everything is fine, and I am fine LOL. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: > </a› <br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Customer (‹a href="mailto: H>IIIIIIIIIIIIIIIIIIIII</a>) 
04/29/2015 03:12 PM <br> 
&gt; &gt; Ok thx for checking <br> 
&gt; &gt; I hope your went ok!! <br> 
&gt; &gt; <br> 
&gt; &gt; Sent from my iPhone <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt: wrote: 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; AA keeps canceling the wait list in to the first class, that probably means 
that they are over sold in first. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIC/a> <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us <a href=" 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
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Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target=" blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target=" blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the 
acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other goals, and may 
also provide incentives to our travel counselors. For more information please <a 
href=" IP>

ms</a> California CST#1022318, Washington URI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
<br> 
figt; figt; figt; <br> 
figt; figt; figt; <br> 
Sgt; Sgt; figt; Ref#150430-000271 <br> 
Sgt; Sgt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
figt; figt; , <br> 
figt; figt; <br> 
Sgt; figt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 

figt; figt; Regards, <br> 
Sgt; Sgt; Natalia Molotkova <br> 
figt; figt; Centurion Relationship Manager <br> 
figt; figt; <a 
href="mailto: /a> <br> 
figt; figt; <br> 
Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
figt; figt; <br> 
Sgt; Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; Sgt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
at <a href=" /a>. <br> 
figt; figt; <br> 
Sgt; Sgt; O 2015 American Express. All rights reserved <br> 
figt; figt; <br> 
Sgt; Sgt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" )" 
target=" blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
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target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the action 
s or inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" "> </a> 
California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Ref#150430-000271 <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
&gt; Everything is fine, and I am fine LOL. <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a href="mailto: /a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Customer (<a href="mailto: 04/29/2015 
03:12 PM <br> 
&gt; Ok thx for checking <br> 
&gt; I hope your went ok!! <br> 
&gt; <br> 
&gt; Sent from my iPhone <br> 
&gt; <br> 
&gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova filt;<a 
href="mailto: "> /a>figt; wrote: 
<br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; , <br> 
&gt; &gt; <br> 
&gt; &gt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: " </a> <br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
at <a href=" 1> < /a>. <br> 
&gt; &gt; <br> 
&gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
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provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" ) fl
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the acti 
ons o r inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" /a> 
California CST#1022318, Washington UBI.600-469-694, Iowa TA#002, Nevada NV4(2001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Ref#150430-000271 <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 

&gt; , <br> 
Sgt; <br> 
&gt; AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a href="mailto: /a> 
<br> 

&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; To learn more about e-mail security or report a suspicious e-mail, please visit us at <a 
href=" 1> < /a>. <br> 
Sgt; <br> 
&gt; O 2015 American Express. All rights reserved <br> 
&gt; <br> 
&gt; When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands 
and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 

EFTA00348401



Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
&gt; <br> 
&gt; Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by GayotO and may not be used without written permission. Used hereunder 
by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the actions o 
r inactions of such suppliers. We want you to be aware that certain suppliers pay us 

commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" "> </a> 
California CSI41022318, Washington UBI0600-469-694, Iowa TA4002, Nevada NVV2001-0126 <br> 
&gt; <br> 
&gt; <br> 
&gt; Ref#150430-000271 
<br> 

Link  

style="border-bottom:lpx solid iddd; padding-bottom: l0px;"> 

Signature  

</div> 

</div> 

<!-- Print Header  

<div class="rnt text"> 

<!-- Survey 

<div 

<!--

<strong>Customer&nbsp;(<a 
href="mailto: "> </a>)&nbsp;&nbsp;&nbsp;04/29/2015 
06:39 PM</strong> 

</div> 

<!-- Print Tread 

<div 
class="rnt text thread"> 

Will do. III awaiting his reply <br> 
<br> 
Sent from my iPhone <br> 
<br> 
&gt; On Apr 29, 2015, at 6:34 PM, Natalia Molotkova &lt;<a 
href="mailto: /a>&gt; wrote: 
<br> 

">iIIIIIIIIIIIIIIIIIIIIIIIIIIIII< 

&gt; <br> 
&gt; <br> 
&gt; <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 06:34 PM <br> 
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&gt; I agree, let me know... <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a href="mailto: el /a> 
<br> 

&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Customer (<a href="mailto: 04/29/2015 
06:33 PM <br> 
&gt; Hi Natasha! Let me ask Jeffrey and I will get back to you! It is a huge difference 
however! <br> 
&gt; <br> 
&gt; Sent from my iPhone <br> 
&gt; <br> 
&gt; &gt; On Apr 29, 2015, at 6:25 PM, Natalia Molotkova &lt;<a 
href="mailto: /a>&gt; wrote: 
<br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 06:25 PM <br> 
&gt; &gt; , <br> 
&gt; &gt; <br> 
&gt; &gt; One seat became available on the tomorrow's flight for , if we change it 
the new round trip fare will be 4367.60USD. Please let me know if you are still interested. I 
didn't make any change yet due to a big difference in fare. Ticket was actually - original 
ticket with coach on the first leg - issued today at 2026.00OSD. <br> 
&gt; &gt; <br> 
&gt; &gt; I can't guarantee availability in business for that one seat and I could not hold 
it due to it will be duplicate. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: /a> <br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Customer (<a href="mailto: H>IIIIIIIIIIIIIIIIIIIII</a>) 
04/29/2015 03:30 PM <br> 
&gt; &gt; exactly...its good you are taking care of yourself...you will be super happy in a few 
days <br> 
&gt; &gt; <br> 
&gt; &gt; On Apr 29, 2015, at 3:27 PM, Natalia Molotkova &lt;<a 
href="mailto: /a>&gt; wrote: 
<br> 
&gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:27 PM <br> 
&gt; &gt; &gt; We have to do what we have to do!!!! LOL <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: /a> <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Customer (<a href="mailto: 1>IIIIIIIIIIIIIIIIIIIII</a>) 
04/29/2015 03:27 PM <br> 
&gt; &gt; &gt; I like your attitude!! <br> 
&gt; &gt; &gt; <br> 
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&gt; &gt; &gt; 
href="mailto: 
<br> 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
href="mailto:1 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
04/29/2015 03: 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
href="mailto: 
<br> 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
probably means 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
href="mailto:1 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
please visit < 
href=" 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; &gt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service provider(s) 
fulfilling your concierge service. The actual decision to use any service provider referred 
by Concierge Company and/or American Express is the responsibility of each Card Member. 
Concierge Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and utilizing a 
service provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and e 
xpres sly u nders tands and agrees that the exclusive remedy for any claims relating to 

services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider 
and the Card Member) is against the service provider and not against Concierge Company and/or 
American Express. Concierge Company and/or American Express shall not be liable for loss, 

On Apr 29, 2015, at 3:15 PM, Natalia Molotkova &lt;<a 
">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 

<b 

&g 
&g 
&g 

&g 
sg 
sg 
&g 
12 
&g 
&g 

r> 

t; 
t; 
t; 
t; 
t; 
t; 
t; 
t; 

<br> 
<br> 
Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
Everything is fine, 
Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

and I am fine LOL. <br> 

"S 
t; <br> 
t; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
t; <br> 
t; Customer (‹a href="mailto: 
PM <br> 
t; Ok thx for checking <br> 
t; I hope your went ok!! <br> 

/a> <br> 

'4IIIIIIIIIIIIIIIIIIIk/a>) 

&gt; <br> 
&gt; Sent from my iPhone <br> 
&gt; <br> 
&gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 

">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
that 
&gt; 
&gt; 
&gt; 
&gt; 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
a 

&gt; 
&gt; 
&gt; 

&gt; <br> 
&gt; <br> 
&gt; <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; , <br> 
&gt; <br> 
&gt; AA keeps canceling the wait list in to the first class, that 
they are over sold in first. <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

&gt; 
&gt; 
&gt; 

" ) < /a> <br> 
<br> 

Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
<br> 
Privacy Statement I Visit the Centurion Card website <br> 
To learn more about e-mail security or report a suspicious e-mail, 

<br> 
O 2015 American Express. All rights reserved <br> 
<br> 

/a>. <br> 
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damage, or other claim with respect to any services or products provided to Card Member by 
service provider. Service provider rates and availability are subject to change. <br> 
figt; figt; figt; figt; figt; <br> 
figt; Sgt; figt; Sgt; Sgt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by Gayote and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsib 
le fo r the acti ons o r inactions of such suppliers. We want you to be aware that certain 
suppliers pay us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information please <a 
href=" 
/traveltermsCalifornia</a> CST#1022318, Washington URI#600-469-694, Iowa TA#002, Nevada 
NV12001-0126 <br> 
figt; figt; figt; figt; figt; <br> 
figt; figt; figt; figt; figt; <br> 
Sgt; Sgt; Sgt; figt; Sgt; Ref#150430-000271 <br> 
Sgt; Sgt; figt; figt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
figt; figt; figt; figt; <br> 
figt; figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Sgt; AA keeps canceling the wait list in to the first class, that probably 
means that they are over sold in first. <br> 
figt; figt; figt; figt; Regards, <br> 
Sgt; Sgt; Sgt; Sgt; Natalia Molotkova <br> 
Sgt; figt; Sgt; Sgt; Centurion Relationship Manager <br> 
figt; figt; figt; figt; <a 
href="mailto: >iIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a> <br> 
filgt; figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
figt; figt; figt; figt; <br> 
Sgt; Sgt; figt; Sgt; Privacy Statement I Visit the Centurion Card website <br> 
figt; figt; figt; figt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us <a href=" .4> < /a>. 
<br> 
figt; figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Sgt; O 2015 American Express. All rights reserved <br> 
figt; figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Sgt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres 
sly u nders tands and agrees that the exclusive remedy for any claims relating to services 
or products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
figt; figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without written 
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permission. Used hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" 
target="_blank" 
click here:(<a href=" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for 
the a ction s or inactions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other goals, and may 
also provide incentives to our travel counselors. For more information please <a 
href=" 
ms</a> California CST#1022318, Washington URI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Ref#150430-000271 <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
&gt; &gt; &gt; Everything is fine, and I am fine LOL. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto• 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 

&gt; &gt; &gt; Customer (‹a href="mailto: 
04/29/2015 03:12 PM <br> 
&gt; &gt; &gt; Ok thx for checking <br> 
&gt; &gt; &gt; I hope your went ok!! <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Sent from my iPhone <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; AA keeps canceling the wait list in to the first class, that probably 
means that they are over sold in first. <br> 
&gt; &gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; &gt; <a 
href="mailto: > </a› <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Privacy Statement I 
&gt; &gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us <a href=" 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 

)</a>. For "Map Legal Notices" 

)" 

el 

Visit the Centurion Card website <br> 

/a› <br> 

/a>) 

/a>. 
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your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres 
sly u nders tands and agrees that the exclusive remedy for any claims relating to services 
or products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
8gt; 8gt; &gt; &gt; <br> 
&gt; 8gt; 8gt; 8gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible fo 
r the acti ons o r inactions of such suppliers. We want you to be aware that certain 

suppliers pay us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information please <a 
href=" 
ms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
<br> 
8gt; 8gt; 8gt; sqt; <br> 
8gt; 8gt; sqt; sqt; <br> 
Sigt; Sgt; Sgt; sqt; Reft150430-000271 <br> 
&gt; &gt; sqt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
8gt; 8gt; sqt; <br> 
8gt; 8gt; sqt; <br> 
8gt; 8gt; sqt; AA keeps canceling the wait list in to the first class, that probably means 
that they are over sold in first. <br> 
8gt; 8gt; sqt; Regards, <br> 
8gt; 8gt; SLgt; Natalia Molotkova <br> 
Stgt; Sgt; &gt; Centurion Relationship Manager <br> 
8gt; 8gt; 8gt; <a 
href="mailto: "> c/a> <br> 
8gt; Sgt; SLgt; <br> 
&gt; 8gt; 8gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
8gt; 8gt; &gt; <br> 
8gt; 8gt; 8gt; Privacy Statement I Visit the Centurion Card website <br> 
8gt; 8gt; 8gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us at <a href=" ">IIIIIIIIIIIIIIIIIIIIIIIIIII</a>. 
<br> 
8gt; 8gt; SLgt; <br> 
8gt; &gt; SLgt; O 2015 American Express. All rights reserved <br> 
8gt; 8gt; SLgt; <br> 
8gt; 8gt; 8gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
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Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" ) </a> . There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the a 
ction s or inactions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" "> /a> 
California CST#1022318, Washington UBIf600-469-694, Iowa TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Reff150430-000271 <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:27 PM <br> 
&gt; &gt; We have to do what we have to do!!!! LOL <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am 
&gt; &gt; <br> 
&gt; &gt; Customer (‹a href="mailto: 
04/29/2015 03:27 PM <br> 
&gt; &gt; I like your attitude!! <br> 
&gt; &gt; <br> 
&gt; &gt; On Apr 29, 2015, at 3:15 PM, Natalia Molotkova &lt;<a 
href="mailto: 
<br> 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; &gt; &gt; 
href="mailto:1 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Customer (‹a href="mailto: 
04/29/2015 03:12 PM <br> 
&gt; &gt; &gt; Ok thx for checking <br> 
&gt; &gt; &gt; I hope your 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

<br> 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 

"S 
to 7:00pm EST <br> 

/a> <br> 

">IIIIIIIIIIIIIIIIIIIII</a>) 

>IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIC/a>4gt; wrote: 

<br> 
<br> 
Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
Everything is fine, and I am fine LOL. <br> 

<a 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST <br> 

> </a› <br> 

went ok!! <br> 

'AIIIIIIIIIIIIIIIIIIIk/a>) 
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&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Sent from my iPhone <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: >IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; AA keeps canceling the wait list in to the first class, that probably 
means that they are over sold in first. <br> 
&gt; &gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; &gt; <a 
href="mailto: /a> <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us <a href=" 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres 
sly u nders tands and agrees that the exclusive remedy for any claims relating to services 
or products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible fo 
r the acti ons o r inactions of such suppliers. We want you to be aware that certain 

suppliers pay us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information please <a 
href=" 
ms</a> California CST#1022318, Washington URI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 

IF 
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<br> 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
that they 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; &gt; 
href="mailto:1 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
visit us at <a 
<br> 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the a 
ction s or inactions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" "> </a> 
California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV.12001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Reft150430-000271 <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
&gt; &gt; Everything is fine, and I am fine LOL. <br> 

&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Ref#150430-000271 <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; <br> 
&gt; <br> 
&gt; AA keeps 
are over sold 
&gt; 
&gt; 
&gt; 

canceling the wait 
in first. <br> 

Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

list in to the first class, that probably means 

">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a> <br> 
<br> 

Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
<br> 
Privacy Statement I Visit the Centurion Card website <br> 
To learn more about e-mail security or report a suspicious e-mail, please 
href=" ">IIIIIIIIIIIIIIIIIIIIIIIIIII</a>. 
<br> 
© 2015 American Express. All rights reserved <br> 
<br> 
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&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager 
&gt; &gt; <a 
href="mailto: 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
04/29/2015 03:12 PM <br> 
&gt; &gt; Ok thx for checking 
&gt; &gt; I hope your 
&gt; &gt; <br> 
&gt; &gt; Sent from my 
&gt; &gt; <br> 
&gt; &gt; &gt; 
href="mailto:I 
<br> 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
that 
&gt; 
&gt; 
&gt; 
&gt; &gt; &gt; 
href="mailto:1 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us at <a href=" /a>. 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target=" blank" )</a>. For "Map Legal Notices" 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
they 
&gt; 
&gt; 
&gt; 

<br> 

<br> 
Hours: Monday through Friday 10: 
<br> 
Customer (‹a href="mailto: 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
are 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 

On Apr 

iPhone 

<br> 

<br> 

it> < /a> <br> 

30am to 7:00pm EST <br> 

went ok!! <br> 

29, 2015, at 3:05 PM, 

"AIIIIIIIIIIIIIIIIIIIk/a>) 

Natalia Molotkova &lt;<a 

it> < /a>&gt; wrote: 

<br> 
<br> 
<br> 
Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 

<br> 
<br> 
AA keeps canceling the wait list in to the first class, that probably means 
over sold in first. <br> 

<a 
/a> <br> 
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click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the 
acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other goals, and may 
also provide incentives to our travel counselors. For more information please visit <a 
href=" /a> 
California CST#1022318, Washington UBI46O0-469-694, Iowa TA#002, Nevada NV4/2001-0126 <br> 
figt; figt; figt; <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Ref#150430-000271 <br> 
Sgt; Sgt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
figt; figt; , <br> 
figt; figt; <br> 
Sgt; Sgt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 

figt; figt; Regards, <br> 
Sgt; Sgt; Natalia Molotkova <br> 
figt; figt; Centurion Relationship Manager <br> 
figt; figt; <a 
href="mailto: 11> < /a> <br> 
figt; figt; <br> 
Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
figt; figt; <br> 
Sgt; Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; Sgt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
at <a href=" /a>. <br> 
figt; figt; <br> 
Sgt; Sgt; O 2015 American Express. All rights reserved <br> 
Sgt; Sgt; <br> 
figt; Sgt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 
provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
figt; figt; <br> 
Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target=" blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
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sales agent for travel suppliers and is not responsible for the acti 
ons o r inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" "> /a> 
California CST#1022318, Washington UBI0600-469-694, Iowa TA4002, Nevada NV42001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Reft150430-000271 <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 06:25 PM <br> 
&gt; , <br> 
&gt; <br> 
&gt; One seat became available on the tomorrow's flight for , if we change it the new 
round trip fare will be 4387.60USD. Please let me know if you are still interested. I didn't 
make any change yet due to a big difference in fare. Ticket was actually - original ticket 
with coach on the first leg - issued today at 2026.00OSD. <br> 
&gt; <br> 
&gt; I can't guarantee availability in business for that one seat and I could not hold it due 
to it will be duplicate. <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a href="mailto: /a> 
<br> 

&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Customer (<a href="mailto: 04/29/2015 
03:30 PM <br> 
&gt; exactly...its good you are taking care of yourself...you will be super happy in a few days 
<br> 
&gt; <br> 
&gt; On Apr 29, 2015, at 3:27 PM, Natalia Molotkova &lt;<a 
href="mailto: l'> /a>&gt; wrote: 
<br> 
&gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:27 PM <br> 
&gt; &gt; We have to do what we have to do!!!! LOL <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: "> /a> <br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Customer (<a href="mailto: H>IIIIIIIIIIIIIIIIIIIII</a>) 
04/29/2015 03:27 PM <br> 
&gt; &gt; I like your attitude!! <br> 
&gt; &gt; <br> 
&gt; &gt; On Apr 29, 2015, at 3:15 PM, Natalia Molotkova &lt;<a 
href="mailto: wrote: 
<br> 
&gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
&gt; &gt; &gt; Everything is fine, and I am fine LOL. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIc/a> <br> 
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&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
O4/29/2015 03: 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
href="mailto: 
<br> 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
means that they are 

&gt; 
&gt; 
&gt; 
&gt; 

&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
href="mailto: 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
visit <a href=" 
<br> 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres 
sly u nders tands and agrees that the exclusive remedy for any claims relating to services 
or products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 

<br> 
Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
<br> 
Customer (<.3 href="mailto: 
12 PM <br> 
Ok thx for checking <br> 
I hope your went ok!! <br> 
<br> 
Sent from my iPhone <br> 
<br> 
&gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 

<br> 
<br> 
<br> 
Response (Natalia Molotkova) O4/29/2015 O3:05 PM <br> 

<br> 
<br> 
AA keeps canceling the wait list in to the first class, that probably 
over sold in first. <br> 
Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

IlIIIIIIIIIIIIIIIIIIIk/a>) 

/a>&gt; wrote: 

/a> 
<br> 

Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
<br> 
Privacy Statement I Visit the Centurion Card website <br> 
To learn more about e-mail security or report a suspicious 

<br> 
O 2015 American Express. All rights reserved <br> 
<br> 

<br> 

e-mail, please 
/a>. 
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to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible fo 
r the acti ons o r inactions of such suppliers. We want you to be aware that certain 

suppliers pay us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information please <a 
href=" 
/traveltermsCalifornia</a> CST41022318, Washington U914600-469-694, Iowa TA4002, Nevada 
NV42001-0126 <br> 
Sgt; Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; figt; <br> 
Sgt; Sgt; Sgt; Sgt; Ref4150430-000271 <br> 
Sgt; Sgt; Sgt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 

Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; AA keeps canceling the wait list in to the first class, that probably means 
that they are over sold in first. <br> 
Sgt; Sgt; Sgt; Regards, <br> 
Sgt; Sgt; Sgt; Natalia Molotkova <br> 
figt; figt; Sgt; Centurion Relationship Manager <br> 
figt; figt; figt; <a 
href="mailto: r.> < /a> <br> 
Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; Sgt; Sgt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us <a href=" r.> < /a>. 
<br> 
Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; O 2015 American Express. All rights reserved <br> 
Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the a 
ction s or inactions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please <a 
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href=" 
ms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV42001-0126 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#150430-000271 <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
&gt; &gt; Everything is fine, and I am fine LOL. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: /a> <br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Customer (<a href="mailto: 
04/29/2015 03:12 PM <br> 
&gt; &gt; Ok thx for checking <br> 
&gt; &gt; I hope your went ok!! <br> 
&gt; &gt; <br> 
&gt; &gt; Sent from my iPhone <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: >IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIc/a>&gt: wrote: 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; AA keeps canceling the wait list in to the first class, that probably means 
that they are over sold in first. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: "> </a> <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us <a href=" 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 

")IIIIIIIIIIIIIIIIIIII</a» 
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other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target=" blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target=" blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the 
acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other goals, and may 
also provide incentives to our travel counselors. For more information please <a 
href=" el 

ms</a> California CST81022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
<br> 
figt; figt; figt; <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Ref#150430-000271 <br> 
Sgt; Sgt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
figt; filgt; , <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 

figt; figt; Regards, <br> 
Sgt; Sgt; Natalia Molotkova <br> 
figt; figt; Centurion Relationship Manager <br> 
figt; figt; <a 
href="mailto: /a> <br> 
figt; filgt; <br> 
Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
figt; figt; <br> 
Sgt; Sgt; Privacy Statement I Visit the Centurion Card website <br> 
figt; figt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
at <a href=" /a>. <br> 
figt; figt; <br> 
Sgt; Sgt; O 2015 American Express. All rights reserved <br> 
figt; figt; <br> 
Sgt; Sgt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
Sgt; figt; <br> 

Sgt; figt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
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hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" )" 
target=" blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target=" blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the action 
s or inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" /a> 
California CST#1022318, Washington UBIf600-469-694, Iowa TA#002, Nevada NW/2001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Reff150430-000271 <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 03:27 PM <br> 
&gt; We have to do what we have to do!!!! LOL <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a href="mailto: el /a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Customer (<a href="mailto: ">IIIIIIIIIIIIIIIIIIII</a>) 04/29/2015 
03:27 PM <br> 
&gt; I like your attitude!! <br> 

&gt; <br> 
&gt; On Apr 29, 2015, at 3:15 PM, Natalia Molotkova &lt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
&gt; &gt; Everything is fine, and I am fine LOL. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: 11> < /a> <br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Customer (<a href="mailto: ")IIIIIIIIIIIIIIIIIIIII</a>) 
04/29/2015 03:12 PM <br> 
&gt; &gt; Ok thx for checking <br> 
&gt; &gt; I hope your went ok!! <br> 
&gt; &gt; <br> 
&gt; &gt; Sent from my iPhone <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: >IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; AA keeps canceling the wait list in to the first class, that probably means 
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that they are over sold in first. <br> 
figt; figt; figt; Regards, <br> 
Sgt; Sgt; figt; Natalia Molotkova <br> 

figt; figt; figt; Centurion Relationship Manager <br> 
figt; figt; figt; <a 
href="mailto: /a> <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; Sgt; Sgt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us <a href=" 

n>

</a>.
<br> 
figt; figt; figt; <br> 
Sgt; Sgt; figt; O 2015 American Express. All rights reserved cbr> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 

products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target=" blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target=" blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the 
acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other goals, and may 
also provide incentives to our travel counselors. For more information please <a 
href=" el 

ms</a> California CST81022318, Washington URI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
<br> 
figt; figt; figt; <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Ref#150430-000271 <br> 
Sgt; Sgt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
figt; filgt; , <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 

figt; figt; Regards, <br> 
Sgt; Sgt; Natalia Molotkova <br> 
figt; figt; Centurion Relationship Manager <br> 
figt; figt; <a 
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href="mailto: .1> cje a> <br> 
figt; figt; <br> 
Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
figt; figt; <br> 
Sgt; Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; Sgt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
at <a href=" /a>. <br> 
figt; figt; <br> 
Sgt; Sgt; O 2015 American Express. All rights reserved <br> 
figt; figt; <br> 
figt; Sgt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
figt; figt; <br> 
Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the action 
s or inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" "> </a> 
California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV4/2001-0126 <br> 
figt; figt; <br> 
figt; figt; <br> 
Sgt; Sgt; Reft150430-000271 <br> 
Sgt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
Sgt; Everything is fine, and I am fine LOL. <br> 
Sgt; Regards, <br> 
Sgt; Natalia Molotkova <br> 
Sgt; Centurion Relationship Manager <br> 
Sgt; <a href="mailto: /a> 
<br> 
Sgt; <br> 
Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; <br> 
Sgt; Customer (‹a href="mailto: 04/29/2015 
03:12 PM <br> 
Sgt; Ok thx for checking <br> 
figt; I hope your went ok!! <br> 
figt; <br> 
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&gt; Sent from my iPhone <br> 
&gt; <br> 
&gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; , <br> 
&gt; &gt; <br> 
&gt; &gt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: 11> < /a> <br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
at <a href=" /a>. <br> 
&gt; &gt; <br> 
&gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target=" blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" ) " 
target=" blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the acti 
ons o r inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" /a> 
California CST#1022318, Washington UBIf600-469-694, Iowa TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; <br> 
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figt; figt; <br> 
Sgt; Sgt; Ref#150430-000271 <br> 
Sgt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
figt; , <br> 
figt; <br> 
figt; AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. <br> 
figt; Regards, <br> 
figt; Natalia Molotkova <br> 
figt; Centurion Relationship Manager <br> 
Sgt; <a href="mailto: /a> 
<br> 
Sgt; <br> 
Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; <br> 
Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; To learn more about e-mail security or report a suspicious e-mail, please visit us at <a 
href=" /a>. <br> 
Sgt; <br> 
Sgt; O 2015 American Express. All rights reserved <br> 
Sgt; <br> 
Sgt; When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands 
and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
Sgt; <br> 
Sgt; Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by GayotO and may not be used without written permission. Used hereunder 
by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the actions o 
r inactions of such suppliers. We want you to be aware that certain suppliers pay us 

commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" /a> 
California CST41022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 <br> 
Sgt; <br> 
Sgt; <br> 
Sgt; Ref#150430-000271 
<br> 

<!-- Survey 
Link  

<div 
style="border-bottom:lpx solid tddd; padding-bottom: l0px;"> 
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< ! - - 
Signature  

</div> 

</div> 

<!-- Print Header  

<div class="rnt_text_gray"> 

<strong>Response&nbsp;(Natalia Molotkova)&nbsp;&nbsp;&nbsp;04/29/2015 06:34 PM</strong> 

</div> 

<!-- Print Tread 

<div 
class="rnt_text_gray_thread"> 

I agree, let me know... 
<br> 

Link  

style="border-bottom:lpx solid 4ddd; padding-bottom: lOpx;"> 

Signature  

<p>Regards, <br> 
Natalia Molotkova 
<br> 
Centurion Relationship Manager 
<br> 
<a href="mailto: 
<br> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST</p> 

</div> 

</div> 

<!-- Print Header  

<div class="rnt text"> 

<!-- Survey 

<div 

<!--

</a> 

<strong>Customer&nbsp;(<a 
href="mailto: "> </a>)&nbsp;&nbsp;&nbsp;04/29/2015 
06:33 PM</strong> 

</div> 

<!-- Print Tread 

<div 
class="rnttextthread"> 
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Hi Natasha! Let me ask Jeffrey and I will get back to you! It is a huge difference however! 
<br> 
<br> 
Sent from my iPhone <br> 
<br> 
&gt; On Apr 29, 2015, at 6:25 PM, Natalia Molotkova &lt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; <br> 
&gt; <br> 
&gt; <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 06:25 PM <br> 

&gt; , <br> 
&gt; <br> 
&gt; One seat became available on the tomorrow's flight for , if we change it the new 
round trip fare will be 4387.60USD. Please let me know if you are still interested. I didn't 
make any change yet due to a big difference in fare. Ticket was actually - original ticket 
with coach on the first leg - issued today at 2026.00OSD. <br> 
&gt; <br> 
&gt; I can't guarantee availability in business for that one seat and I could not hold it due 
to it will be duplicate. <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a href="mailto: </a> 
<br> 

&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Customer (<a href="mailto: I'> </a>) 04/29/2015 
03:30 PM <br> 
&gt; exactly...its good you are taking care of yourself...you will be super happy in a few days 
<br> 
&gt; <br> 
&gt; On Apr 29, 2015, at 3:27 PM, Natalia Molotkova &lt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:27 PM <br> 
&gt; &gt; We have to do what we have to do!!!! LOL <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: /a> <br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Customer (<a href="mailto: ">IIIIIIIIIIIIIIIIIIIII</a>) 
04/29/2015 03:27 PM <br> 
&gt; &gt; I like your attitude!! <br> 
&gt; &gt; <br> 
&gt; &gt; On Apr 29, 2015, at 3:15 PM, Natalia Molotkova &lt;<a 
href="mailto: >IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
&gt; &gt; &gt; Everything is fine, and I am fine LOL. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
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&gt; &gt; &gt; <a 
href="mailto: "> /a> <br> 
&gt; &gt; &gt; <br> 

&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 

&gt; &gt; &gt; Customer (‹a href="mailto: 1>IIIIIIIIIIIIIIIIIIIII</a>) 
O4/29/2015 03:12 PM <br> 

&gt; &gt; &gt; Ok thx for checking <br> 

&gt; &gt; &gt; I hope your went ok!! <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Sent from my iPhone <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: > </a>&gt; wrote: 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Response (Natalia Molotkova) O4/29/2015 O3:05 PM <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; AA keeps canceling the wait list in to the first class, that probably 
means that they are over sold in first. <br> 
&gt; &gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; &gt; Natalia Molotkova <br> 

&gt; &gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; &gt; <a 
href="mailto: /a> <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit <a href=" /a>. 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expres 
sly u nders tands and agrees that the exclusive remedy for any claims relating to services 
or products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
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perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible fo 
r the acti ons o r inactions of such suppliers. We want you to be aware that certain 

suppliers pay us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information please <a 
href=" 
/traveltermsCalifornia</a> CST41022316, Washington UBI4600-469-694, Iowa TA4002, Nevada 
NV42001-0126 <br> 
figt; figt; figt; figt; <br> 
figt; figt; figt; figt; <br> 
Sgt; Sgt; figt; figt; Ref4150430-000271 <br> 
Sgt; Sgt; figt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
figt; figt; figt; <br> 
Sgt; Sgt; figt; <br> 
Sgt; Sgt; figt; AA keeps canceling the wait list in to the first class, that probably means 
that they are over sold in first. <br> 
figt; figt; figt; Regards, <br> 
Sgt; Sgt; figt; Natalia Molotkova <br> 
figt; figt; figt; Centurion Relationship Manager <br> 
figt; figt; figt; <a 
href="mailto: "› </a> <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Privacy Statement I Visit the Centurion Card website <br> 
figt; figt; figt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us <a href=" 

">

</a>.
<br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; O 2015 American Express. All rights reserved <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" )" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the a 
ction s or inactions of such suppliers. We want you to be aware that certain suppliers pay 
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us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please <a 
href=" 
ms</a> California CST#1022318, Washington URI#600-469-694, Iowa TA#002, Nevada NV42001-0126 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#15043O-000271 <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
&gt; &gt; Everything is fine, and I am fine LOL. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Customer (<a href="mailto: 
04/29/2015 03:12 PM <br> 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; &gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; AA keeps canceling the wait list in to the first class, that probably means 
that they are over sold in first. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: "> </a> <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us <a href=" /a>. 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 

&gt; Ok thx for checking <br> 
&gt; I hope your 
&gt; <br> 
&gt; Sent from my iPhone <br> 
&gt; <br> 

" </a> 

went ok!! <br> 

<br> 
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Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the 
acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other goals, and may 
also provide incentives to our travel counselors. For more information please <a 
href=" "> 
ms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
<br> 
Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; <br> 
Sgt; Sgt; Sgt; Ref#150430-000271 <br> 
Sgt; Sgt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
Sgt; Sgt; , <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 
Sgt; Sgt; Regards, <br> 
Sgt; Sgt; Natalia Molotkova <br> 
Sgt; Sgt; Centurion Relationship Manager <br> 
Sgt; Sgt; <a 
href="mailto: /a> <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; Sgt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
at <a href=" r> c /a>. <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; O 2015 American Express. All rights reserved <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
Sgt; Sgt; <br> 
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&gt; &gt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the action 
s or inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" /a> 
California CST#1022318, Washington UBI4600-469-694, Iowa TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Ref4150430-000271 <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 03:27 PM <br> 
&gt; We have to do what we have to do!!!! LOL <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a href="mailto: el /a> 
<br> 

&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Customer (<a href="mailto: ">IIIIIIIIIIIIIIIIIIII</a>) 04/29/2015 
03:27 PM <br> 
&gt; I like your attitude!! <br> 
&gt; <br> 
&gt; On Apr 29, 2015, at 3:15 PM, Natalia Molotkova &lt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
&gt; &gt; Everything is fine, and I am fine LOL. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: /a> <br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Customer (<a href="mailto: ">IIIIIIIIIIIIIIIIIIIII</a>) 
04/29/2015 03:12 PM <br> 
&gt; &gt; Ok thx for checking <br> 
&gt; &gt; I hope your went ok!! <br> 
&gt; &gt; <br> 
&gt; &gt; Sent from my iPhone <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; &gt; <br> 
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6gt; 6gt; 6gt; <br> 
6gt; 6gt; 6gt; AA keeps canceling the wait list in to the first class, that probably means 
that they are over sold in first. <br> 
6gt; 6gt; Sgt; Regards, <br> 
6gt; 6gt; 6gt; Natalia Molotkova <br> 
6gt; 6gt; 6gt; Centurion Relationship Manager <br> 
6gt; 6gt; 6gt; <a 
href="mailto: ,T> c /a> <br> 
6gt; Sgt; 6gt; <br> 
6gt; 6gt; 6gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
6gt; 6gt; 6gt; <br> 
6gt; 6gt; 6gt; Privacy Statement I Visit the Centurion Card website <br> 
6gt; 6gt; 6gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us <a href=" 

">

</a>. 
<br> 
6gt; 6gt; 6gt; <br> 
6gt; 6gt; 6gt; O 2015 American Express. All rights reserved <br> 
6gt; 6gt; 6gt; <br> 
6gt; 6gt; 6gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
6gt; 6gt; 6gt; <br> 
6gt; 6gt; 6gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target=" blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target=" blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the 
acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other goals, and may 
also provide incentives to our travel counselors. For more information please <a 
href=" "> 
ms</a> California CST41022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
<br> 
6gt; 6gt; 6gt; <br> 
6gt; 6gt; 6gt; <br> 
6gt; Sgt; 6gt; Ref#150430-000271 <br> 
6gt; 6gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
6gt; Sgt; , <br> 
6gt; 6gt; <br> 
6gt; 6gt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 
6gt; 6gt; Regards, <br> 
Sgt; 6gt; Natalia Molotkova <br> 
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Sgt; Sgt; Centurion Relationship Manager <br> 
figt; figt; <a 
href="mailto: .1> cje a> <br> 
sgt; sgt; <br> 
Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
sgt; sgt; <br> 
sgt; sgt; Privacy Statement I Visit the Centurion Card website <br> 
sgt; sgt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
at <a href=" 1)IIIIIIIIIIIIIIIIIIIIIIIIIII‹ /a>. <br> 
sgt; sgt; <br> 
Sgt; Sgt; O 2015 American Express. All rights reserved <br> 
sgt; sgt; <br> 
sgt; sgt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
figt; figt; <br> 
sgt; sgt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the action 
s or inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" " </a> 
California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 <br> 
figt; figt; <br> 
figt; figt; <br> 
sgt; sgt; Ref#150430-000271 <br> 
sgt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
sgt; Everything is fine, and I am fine LOL. <br> 
sgt; Regards, <br> 
sgt; Natalia Molotkova <br> 
sgt; Centurion Relationship Manager <br> 
sgt; <a href="mailto: /a> 
<br> 

sgt; <br> 
sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
sgt; <br> 
sgt; Customer (‹a href="mailto: 04/29/2015 
03:12 PM <br> 
sgt; Ok thx for checking <br> 
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&gt; I hope your went ok!! <br> 
&gt; <br> 
&gt; Sent from my iPhone <br> 
&gt; <br> 
&gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: >IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) O4/29/2015 O3:05 PM <br> 
&gt; &gt; , <br> 
&gt; &gt; <br> 
&gt; &gt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: " </a> <br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
at <a href=" /a>. <br> 
&gt; &gt; <br> 
&gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 
provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the acti 
ons o r inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" /a> 
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California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 <br> 
figt; figt; <br> 
figt; figt; <br> 
Sgt; Sgt; Ref#150430-000271 <br> 
Sgt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
Sgt; , <br> 

figt; <br> 
Sgt; AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. <br> 
figt; Regards, <br> 
figt; Natalia Molotkova <br> 
figt; Centurion Relationship Manager <br> 
figt; <a href="mailto: </a> 
<br> 
Sgt; <br> 
Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; <br> 
Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; To learn more about e-mail security or report a suspicious e-mail, please visit us at <a 
href=" .>cc /a>. <br> 
Sgt; <br> 
Sgt; O 2015 American Express. All rights reserved <br> 
Sgt; <br> 
Sgt; When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands 
and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
Sgt; <br> 
Sgt; Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by GayotO and may not be used without written permission. Used hereunder 
by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the actions o 
r inactions of such suppliers. We want you to be aware that certain suppliers pay us 

commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" "> </a> 
California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 <br> 
Sgt; <br> 
Sgt; <br> 
Sgt; Reft150430-000271 
<br> 

<!-- Survey 
Link  
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<div 
style="border-bottom:lpx solid ilddd; padding-bottom: l0px;"> 

Signature  

</div> 

</div> 

< ! - - 

<!-- Print Header  

<div class="rnt_text_gray"> 

<strong>Response&nbsp;(Natalia Molotkova)&nbsp;&nbsp;&nbsp;04/29/2015 06:25 PM</strong> 

</div> 

<!-- Print Tread 

<div 
class="rnt_text_gray_thread"> 

<br> 
<br> 
One seat became available on the tomorrow's flight for if we change it the new 
round trip fare will be 4387.60USD. Please let me know if you are still interested. I didn't 
make any change yet due to a big difference in fare. Ticket was actually - original ticket 
with coach on the first leg - issued today at 2026.00USD.<br> 
<br> 
I can't guarantee availability in business for that one seat and I could not hold it due to 
it will be duplicate. 
<br> 

Link  

style="border-bottom:lpx solid 4ddd; padding-bottom: l0px;"> 

Signature  

<p>Regards, <br> 
Natalia Molotkova 
<br> 
Centurion Relationship Manager 
<br> 
<a href="mailto: 
<br> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST</p> 

</div> 

</div> 

<!-- Survey 

<div 

<!--

</a> 

<!-- Print Header  

<div class="rnt text"> 

<strong>Customer&nbsp;(<a 
href="mailto: "> </a>)&nbsp;&nbsp;&nbsp;04/29/2015 
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03:30 PM</strong> 

</div> 

<!-- Print Tread 

<div 
class="rnttextthread"> 

exactly...its good you are taking care of yourself...you will be super happy in a few days <br> 
<br> 
On Apr 29, 2015, at 3:27 PM, Natalia Molotkova &lt;<a 
href="mailto: "> </a>&gt; wrote: 
<br> 
<br> 
&gt; <br> 
&gt; <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 03:27 PM <br> 
&gt; We have to do what we have to do!!!! LOL <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a href="mailto: el /a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Customer (<a href="mailto: ">IIIIIIIIIIIIIIIIIIII</a>) 04/29/2015 
03:27 PM <br> 
&gt; I like your attitude!! <br> 
&gt; <br> 
&gt; On Apr 29, 2015, at 3:15 PM, Natalia Molotkova &lt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
&gt; &gt; Everything is fine, and I am fine LOL. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIci.a> <br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Customer (<a href="mailto: ")IIIIIIIIIIIIIIIIIIII</a» 
04/29/2015 03:12 PM <br> 
&gt; &gt; Ok thx for checking <br> 
&gt; &gt; I hope your went ok!! <br> 
&gt; &gt; <br> 
&gt; &gt; Sent from my iPhone <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: >IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>&gt; wrote: 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; AA keeps canceling the wait list in to the first class, that probably means 
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that they are over sold in first. <br> 
figt; figt; figt; Regards, <br> 
Sgt; Sgt; figt; Natalia Molotkova <br> 

figt; figt; figt; Centurion Relationship Manager <br> 
figt; figt; figt; <a 
href="mailto: /a> <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; Sgt; Sgt; To learn more about e-mail security or report a suspicious e-mail, please 
visit <a href=" /a>. 
<br> 
figt; figt; figt; <br> 
Sgt; Sgt; figt; O 2015 American Express. All rights reserved <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
Company will provide you with certain information about the service provider(s) fulfilling 
your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly u 
nders tands and agrees that the exclusive remedy for any claims relating to services or 

products provided by the service provider (including, but not limited to negligence or 
failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service 
provider. Service provider rates and availability are subject to change. <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" )" 
target=" blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target=" blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the 
acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other goals, and may 
also provide incentives to our travel counselors. For more information please <a 
href=" 
/traveltermsCalifornia</a> CST#1022318, Washington URI#600-469-694, Iowa TA#002, Nevada 
NV12001-0126 <br> 
figt; figt; figt; <br> 
figt; figt; figt; <br> 
Sgt; Sgt; Sgt; Ref#150430-000271 <br> 
Sgt; Sgt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
figt; filgt; , <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 

figt; figt; Regards, <br> 
Sgt; Sgt; Natalia Molotkova <br> 
figt; figt; Centurion Relationship Manager <br> 
figt; figt; <a 
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href="mailto: .1> cje a> <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; Sgt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
<a href=" <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; O 2015 American Express. All rights reserved <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here:(<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the action 
s or inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please <a 
href=" 
ms</a> California CST#1022318, Washington URI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
<br> 
Sgt; Sgt; <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; Ref#150430-000271 <br> 
Sgt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
Sgt; Everything is fine, and I am fine LOL. <br> 
Sgt; Regards, <br> 
Sgt; Natalia Molotkova <br> 
Sgt; Centurion Relationship Manager <br> 
Sgt; <a href="mailto: " /a> 
<br> 
Sgt; <br> 
Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; <br> 
Sgt; Customer (<a href="mailto: "> </a>) 04/29/2015 
03:12 PM <br> 
Sgt; Ok thx for checking <br> 
figt; I hope your went ok!! <br> 
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&gt; <br> 
&gt; Sent from my iPhone <br> 
&gt; <br> 
&gt; &gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova &lt;<a 
href="mailto: > </a>&gt; wrote: 
<br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; &gt; , <br> 
&gt; &gt; <br> 
&gt; &gt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: /a> <br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
<a href=" <br> 
&gt; &gt; <br> 
&gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the acti 
ons o r inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please <a 
href=" 
ms</a> California CST#1022318, Washington UEI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
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<br> 
Sgt; Sgt; <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; Reff150430-000271 <br> 
Sgt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 

figt; , <br> 
Sgt; <br> 
Sgt; AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. <br> 
figt; Regards, <br> 
figt; Natalia Molotkova <br> 
figt; Centurion Relationship Manager <br> 
figt; <a href="mailto: /a> 
<br> 
Sgt; <br> 
Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; <br> 
Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; To learn more about e-mail security or report a suspicious e-mail, please visit us at <a 
href=" /a>. <br> 
Sgt; <br> 
Sgt; O 2015 American Express. All rights reserved <br> 
Sgt; <br> 
Sgt; When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands 
and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
Sgt; <br> 
Sgt; Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by GayotO and may not be used without written permission. Used hereunder 
by license. For Google "Maps Terms of Use" click here:(<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the actions or 
inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" "> </a> 
California CST#1022318, Washington [MI11600-469-694, Iowa TA#002, Nevada NV#2001-0126 <br> 
Sgt; <br> 
Sgt; <br> 
Sgt; Reff150430-000271 
<br> 

<!-- Survey 
Link  
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<div 
style="border-bottom:lpx solid 4ddd; padding-bottom: l0px;"> 

Signature  

</div> 

</div> 

< ! - - 

<!-- Print Header  

<div class="rnt_text_gray"> 

<strong>Response&nbsp;(Natalia Molotkova)&nbsp;&nbsp;&nbsp;04/29/2015 03:27 PM</strong> 

</div> 

<!-- Print Tread 

<div 
class="rnt_text_gray_thread"> 

We have to do what we have to do!!!! LOL 
<br> 

Link  

style="border-bottom:lpx solid 4ddd; padding-bottom: l0px;"> 

Signature  

<p>Regards, <br> 
Natalia Molotkova 
<br> 
Centurion Relationship Manager 
<br> 
<a href="mailto: 
<br> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST</p> 

</div> 

</div> 

<!-- Print Header  

<div class="rnt text"> 

<!-- Survey 

<div 

<!--

</a> 

<strong>Customer&nbsp;(<a 
href="mailto: "> </a>)&nbsp;&nbsp;&nbsp;04/29/2015 
03:27 PM</strong> 

</div> 

<!-- Print Tread 

<div 
class="rnt text thread"> 
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I like your attitude!! <br> 
<br> 
On Apr 29, 2015, at 3:15 PM, Natalia Molotkova filt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>figt; wrote: 
<br> 
<br> 
figt; <br> 
Sigt; <br> 
figt; Response (Natalia Molotkova) 04/29/2015 03:15 PM <br> 
figt; Everything is fine, and I am fine LOL. <br> 
fiLgt; Regards, <br> 
fiLgt; Natalia Molotkova <br> 
fiLgt; Centurion Relationship Manager <br> 
figt; <a href="mailto: el /a> 
<br> 

fitgt; <br> 
figt; Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
figt; <br> 
figt; Customer (<a href="mailto: 04/29/2015 
03:12 PM <br> 
figt; Ok thx for checking <br> 
figt; I hope your went ok!! <br> 
figt; <br> 
figt; Sent from my iPhone <br> 
figt; <br> 
figt; fiqt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova filt;<a 
href="mailto: ">IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>figt; wrote: 
<br> 
figt; figt; <br> 
figt; figt; <br> 
figt; figt; <br> 
figt; figt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
figt; Silt; , <br> 
figt; figt; <br> 
figt; fiLgt; AA keeps canceling the wait list in to the first class, that probably means that 
they are over sold in first. <br> 

fiigt; fiLgt; Regards, <br> 
fiqt; fiLgt; Natalia Molotkova <br> 
fiqt; fiLgt; Centurion Relationship Manager <br> 
fiLgt; fiLgt; <a 
href="mailto: .a> <br> 
figt; fiLgt; <br> 
figt; figt; Hours: Monday through Friday 1O:30am to 7:00pm EST <br> 
fiLgt; figt; <br> 
figt; figt; Privacy Statement I Visit the Centurion Card website <br> 
figt; figt; To learn more about e-mail security or report a suspicious e-mail, please visit us 
<a href=" 1)IIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>. <br> 
figt; figt; <br> 
fiLgt; fiLgt; O 2015 American Express. All rights reserved <br> 
fiLgt; fiLgt; <br> 
fiLgt; fiLgt; When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company 
will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 
and American Express strongly recommend that you carefully consider each service provider 
before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge 
Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly 
unders 
tands and agrees that the exclusive remedy for any claims relating to services or products 
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provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
figt; figt; <br> 
Sgt; Sgt; Content is provided "AS IS," without any express or implied warranties. Portions of 
this content are provided by GayotO and may not be used without written permission. Used 
hereunder by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the acti 
ons o r inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please <a 
href=" el 

ms</a> California CST41022318, Washington UBI4600-469-694, Iowa TA4002, Nevada NV42001-0126 
<br> 
figt; figt; <br> 
figt; figt; <br> 
Sgt; Sgt; Ref4150430-000271 <br> 
Sgt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
Sgt; , <br> 
Sgt; <br> 
Sgt; AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. <br> 
Sgt; Regards, <br> 
Sgt; Natalia Molotkova <br> 
Sgt; Centurion Relationship Manager <br> 
Sgt; <a href="mailto: el /a> 
<br> 
Sgt; <br> 
Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; <br> 
Sgt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; To learn more about e-mail security or report a suspicious e-mail, please visit us at <a 
href=" /a>. <br> 
Sgt; <br> 
Sgt; O 2015 American Express. All rights reserved <br> 
Sgt; <br> 
figt; When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands 
and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
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&gt; <br> 
&gt; Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by GayotO and may not be used without written permission. Used hereunder 
by license. For Google "Maps Terms of Use" click here:(<a 
href=" )" 
target="_blank" )</a>. For "Map Legal Notices" 
click here:(<a href=" )" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the actions or 
inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" "> /a> 
California CST#1022318, Washington UBI.600-469-694, Iowa TA#002, Nevada NV.12001-0126 <br> 
&gt; <br> 
&gt; <br> 
&gt; Ref*150430-000271 
<br> 

Link  

style="border-bottom:lpx solid iddd; padding-bottom: l0px;"> 

Signature  

</div> 

</div> 

<!-- Survey 

<div 

<!--

<!-- Print Header  

<div class="rnt_text_gray"> 

<strong>Response&nbsp:(Natalia Molotkova)&nbsp;&nbsp;&nbsp;04/29/2015 03:15 PM</strong> 

</div> 

<!-- Print Tread 

<div 
class="rnt_text_gray_thread"> 

Everything is fine, and I am fine LOL. 
<br> 

Link  

style="border-bottom:lpx solid iddd; padding-bottom: l0px;"> 

Signature  

<p>Regards, <br> 
Natalia Molotkova 
<br> 
Centurion Relationship Manager 
<br> 
<a href="mailto: 
<br> 

<!-- Survey 

<div 

<!--

</a> 
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<br> 
Hours: Monday through Friday 1O:30am to 7:00pm EST</p> 

<Idly> 

</div> 

<!-- Print Header  

<div class="rnt text"> 

<strong>Customerfinbsp;(<a 
href="mailto: "> </a>)finbsp;finbsp:&nbsp;04/29/2015 
03:12 PM</strong> 

</div> 

<!-- Print Tread 

<div 
class="rnt text thread"> 

Ok thx for checking <br> 
I hope your went ok!! <br> 
<br> 
Sent from my iPhone <br> 
<br> 
&gt; On Apr 29, 2015, at 3:05 PM, Natalia Molotkova filt;<a 
href="mailto: >IIIIIIIIIIIIIIIIIIIIIIIIIIIIII</a>figt; wrote: 
<br> 
&gt; <br> 
&gt; <br> 
&gt; <br> 
&gt; Response (Natalia Molotkova) 04/29/2015 03:05 PM <br> 
&gt; , <br> 
&gt; <br> 
&gt; AA keeps canceling the wait list in to the first class, that probably means that they 
are over sold in first. <br> 
&gt; Regards, <br> 

&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 

&gt; <a href="mailto: el /a> 
<br> 

&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; To learn more about e-mail security or report a suspicious e-mail, please visit us at <a 
href=" 1> < /a>. <br> 
&gt; <br> 
&gt; O 2015 American Express. All rights reserved <br> 
&gt; <br> 
&gt; When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing 
to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
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that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands 
and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
&gt; <br> 
&gt; Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayot@ and may not be used without written permission. Used hereunder 
by license. For Google "Maps Terms of Use" click here: (<a 
href=" 
target="_blank" )</a>. For "Map Legal Notices" 
click here: (<a href=" 
target="_blank" )</a>. There is 
typically no cost to you for most booking efforts Concierge Company and American Express 
perform on your behalf, although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right 
to note profile and preference data for servicing purposes. American Express acts solely as 
sales agent for travel suppliers and is not responsible for the actions o 
r inactions of such suppliers. We want you to be aware that certain suppliers pay us 

commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit <a 
href=" </a> 
California CST#1022318, Washington UBI4600-469-694, Iowa TA#002, Nevada M/42001-0126 <br> 
&gt; <br> 
&gt; <br> 
&gt; Ref4150430-000271 
<br> 

Link  

style="border-bottom:lpx solid 4ddd; padding-bottom: lOpx;"> 

Signature  

</div> 

</div> 

<!-- Survey 

<div 

<!--

<!-- Print Header  

<div class="rnt_text_gray"> 

<strong>Response&nbsp;(Natalia Molotkova)&nbsp;&nbsp;&nbsp;04/29/2015 03:05 PM</strong> 

</div> 

<!-- Print Tread 

<div 
class="rnt_text_gray_thread"> 

<br> 
<br> 
AA keeps canceling the wait list in to the first class, that probably means that they are 
over sold in first. 
<br> 

<!-- Survey 
Link  
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<div 
style="border-bottom:lpx solid lddd; padding-bottom: l0px;"> 

< ! - - 
Signature  

<p>Regards, <br> 
Natalia Molotkova 
<br> 
Centurion Relationship Manager 
<br> 
<a href="mailto: 
<br> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST</p> 

</div> 

</div> 

</a> 

<div style="font-family: 
Arial; font-size: 8pt; color:#333; margin-top: 5px"> 

<a 
href=" 
statement.html">Privacy Statement</a> 

<a href=" 
request type=LogonHandlerfiamp;DestPage 

_US%26TARGET%3Dhttps%253A%252F%252Fwww295. 
do%253Fvanity%253Dcenturion&amp;Face=en_US">Visit the Centurion Card website</a> 
<p> 
To learn more about e-mail security or report a suspicious e-mail, please visit us at <a 
href=" 
vgnextchanne1=9ee6d6954360c110VgnVCM100000defaad94RCRD&amp;appinstancename=default&amp;vanity 
=phishing">IIIIIIIIIIIIIIIIIIIIIIIIIII</a>. 
</p> 
<p> 
O 2015 American Express. All rights reserved 
</p> 
<p> 
When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company 
and/or American Express is the responsibility of each Card Member. Concierge Company and 
American Express strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of Concierge 
Company or American Express, and are not authorized to act on behalf of Concierge Company or 
American Express in any way. The Card Member accepting and utilizing a service provider 
acknowledges that Concierge Company and/or American Express are in no way responsible for the 
actions of the service provider used by the Card Member, and expressly understands 
and agrees that the exclusive remedy for any claims relating to services or products 

provided by the service provider (including, but not limited to negligence or failure to 
deliver on the terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, or other 
claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. 
</p> 
<p> 
Content is provided "AS IS," without any express or implied warranties. Portions of this 
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content are provided 
hereunder by license. 
href=" 

by Gayote and may not be used without written permission. Used 
For Google "Maps Terms of Use" click here: <a 

"> 
</a>. For "Map Legal Notices" click here: <a 

href=" "> 
)</a>. 

There is typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases and/or 
shipping charges you authorize. Fees may apply for meetings and event planning. We reserve 
the right to note profile and preference data for servicing purposes. 
American Express acts solely as sales agent for travel suppliers and is not responsible for 
the actions or inactions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other goals, and may 
also provide incentives to our travel counselors. For more information please visit <a 
href=" 
conditions. html? 
vgnextchanne1=99e971ffl2caf110VgnVCM100000defaad94RCRD" 
a> California CST#1022318, Washington UBI4600-469-694, Iowa TA#002, Nevada NV4(2001-0126 
</p> 

</div> 
<div style="border-top:lpx 

solid tddd; font-size: 8pt;"> 

000271 </div> 
</div> 

</td> 
</tr> 

</tbody> 
</table> 

</div></blockquote></body></html> 

<br> Ref4150430-
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