From: I
To: Natalia Molotkova <

Subject: Re: AA wait list [Email Ref: 150430-000271]
Date: Wed, 29 Apr 2015 23:02:53 +0000

You too! Thank you for staying on tep of things for us. Greatly appreciate it
Sent from my iPhone

> On Apr 29, 2015, at &:40 BM, Natalia Molotkova <[ N - - -

> Response (Natalia Molotkowva) 0472972015 06:40 PM

> Ok, thank wyou so much, have a great evening!!!!!

> Regards,

> Natalia Molotkova

» Centurion Relationship Manager

» Hours: Monday throwgh Friday 10:30am to 7:00pm EST

> customer ([ AN 0:/29/2015 06:39 BM
> He =zaid no! We will stick with the ticket as is!

.

» Sent from my iFhone

> » On Apr 29, 2015, at 6:34 PM, HNatalia Molotkowva <_‘> Wwrate:
S

=

=

> » Response (Matalia Molotkowva) 0472972015 06:34 PM

> » I agree, let me know...

> » Regards,

= » Natalia Molotkova

> » Centuricon Relationship Manager

S

=

= » Hours: Monday through Friday 10:30am to 7:00pm EST
-

> » customer (| NG 0! :°/2015 06:33 EM

> » Hi Natasha! Let me ask Jeffrey and I will get back to you! It is a huge difference
however!

Sent from my iFhone

> On Apr 29, 2015, at 6:25 PM, Natalia Molotkova <[ :-t-:

» Response (Hatalia Molotkowva) 04/25/2015 06:25 FM

> One seat became available on the tomorrow's flight for _; if we change it the
new round trip fare will be 4387.6003D. Please let me know if wou are =2till interested. I
didn't make any change yet due to a big difference in fare. Ticket was actually - ariginal
ticket with cocach on the first leg - issued today at 202¢.0003D.

oo

> » » I can't guarantee awvailability in business for that one seat and I could neot hold it
due to it will be duplicate.

o
R T R T T T
kY
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> Regards,
> Matalia Molotkova
» Centurieon Relationship Manager

- F
-

> Hours: Monday through Friday 10:30am to 7:00pm EST

> customer (| 0:/20/2015 03:30 EM

> exactly.its good you are taking care of yourself.you will be super happy in a few days

> On Apr 29, 2015, at 3:27 BM, Natalia Molotkova <[ -
=
=

F2015 03:27 BM
'Y LOL

> » Response (Hatalia Molotkowa) 0472
> » We have to do what we have to da!
> » Regards,

> » Natalia Molaotkova

» » Centurion Relationship Manager
= F
=

> » Hours: Monday through Friday 10:30am to 7:00pm EST

> > customer (| C:/:c/2015 03:27 EBM

= » I like your attitude!!

, 2015, at 3:15 eBM, Natalia Molotkova <[

= 0

il
(Ka]

» » On Apr

Besponse (Natalia Molotkowva) 0472972015 03:15 PM

Everything is fine, || G = [ an fine LOL.
Fegards,

Matalia Molotkova

Centurion Belaticonship Manager

Hours: Monday through Friday 10:30am to T:00pm E

customer (| o:/:29/:2015 03:12 EM

0k thx for checking

I hope your _ went ok!!

Sent from my iFhone

k%
W
R T T T A T T T T

» On Apr 2%, 2015, at 3:

» Response (Natalia Molotkowva) 04/2%72015 03:05 EM

> o=

bY
W
R T T

R > MM keeps canceling the wait list in to the first class, that probably means
are over sold in first.
; > Regards,
> Natalia Molotkova
» Centurion Relationship Manager

» Hours: Monday through Friday 10:30am te 7:00pm EST

&R
=
> o=

> o=

> Privacy Statement Wisit the Centurion Card website

k%
W
WO N N W N

rote:

that

> To learn more about e-mail security or report a suspicicus e-mail, please visi
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R
x » » » » @ 2015 American Express. All rights reserved

=222

> » » » » » When booking conclerge zervices for Card Members, American Express uses a third

party concierge service contractor ("Concierge Company"). In some cases, Concierge Company
will provide you with certain information about the service prowvider(s) fulfilling your
concierge service. The actual deciszion to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
hefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Conclerge Company and/or American Express are in no way
responsible for the actions of the szervice provider used by the Card Member, and e xpres sly
1 nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or Rmerican
Express. Concierge Company and/or American Express shall not be liable for leoss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change.

R

> > » » > » Content is provided "AS I5," without any express or implied warranties. Portiaons
of this content are provided by Gayot® and may not be used without written permizsion. Used
hereunder by license. For Google "Maps Terms of Use"™ click here:

[ }. For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposzes. American Express acts solely az sales agent for
travel suppliers and is not responsib le fo r the acti ons o r inactions of such suppliers.
We want you to be aware that certaln suppliers pay us commissicons and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counselors. For more information please

CET#1022318, Washington UBI#600-465-694, Iowa TAR00Z, HNewvada HVEZ001-0lZe

R
- - -

> » > » > > Ref#150430-000271

» » » » » Response (Matalia Molotkowva) 04/29/2015 03:05 PM

R .

R

> or » » AR keeps canceling the wait list in to the firat class, that probably means that
they are over sold in first.

»> » » » » Regards,

> > » » » Natalia Molotkova

> > » » » Centurion Relationship Manager

R

R

* » » » » Hours: Monday through Friday 10:30am to 7:00pm EST

R

> » » » » Privacy Statement | Wisit the Centurion Card website

» » » » » To learn more about e-mail security or report a suspicious e-mail, please wvisit us
-

R

> > > » > D 2015 American Express. All rights reserved

R

* » » » » When booking concierge services for Card Members, American Express uses a third
party concierge service contractor (“Concierge Company”). In some cases, Concierge Company

will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision Lo use any service provider referred by Concierge
Company and/or American Express is the respensibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
hefore choosing to use that provider. Service providers are not employees or agents of

EFTA00348329
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Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expres sly
nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure eliver on the terms of any contract between the service prowvider and the Card
Member) is against the service provider and not against Concierge Company and/or American
Express. Concierge Company and/or american Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change.

R

> » » » » Content is provided "AS I5," without any express or implied warranties. Portions of
this content are provided by Gayc:ﬁ and may not be used without written permission. Used

bzt
c

Q

hereunder by license. For Google "“Maps Terms of Use" click

[ ). For "Map Legal Hotices" click here

[ ). There is typically no cost to you
for most booking efforts Conclierge Company and American Express perform on your behalf,

although you are responsible for any purchases andfor shipping charges you authorize. Fees

may apply for meetings and event planning. We reserve the right to note profile and

preference data for servicing purposes. American Express acts solely as sales agent for

travel suppliers and is not responsible for the a ction s or inactions of such suppliers. We

want you to be aware that certain suppliers pay us commissions and other incentives for
ching szales targets or other goals, and may also provide incentives to our travel

J
c-:-un:;ulr:r:;. For more information pleasze (|GGG C:1ifcrnia

C3T#1022318, Washington UBI#600-469-694, Iowa TA$002, Mevada HVE#2001-01Z2a

R
R

> » > » » Ref$150430-000271

» » » » Response (Natalia Molotkowa) 04/2%/2015 03:15 EM

= .Y E'-r'\r'.-'_-_hinq iz fine, _ and I am fine LOL.

= » » » Regards,

> » » » Hatalia Molotkowva

> » » » Centurion Relationship Manager

T

R

> » » » Hours: Monday through Friday 10:30am to 7:00pm ES

R

> > > » customer (| c:/20/2015 03:12 EM

> > » » Ok thx for checking

> > > > I hope your || et o<

T

> » » » Sent from my iFhone

R

> > » » > On Apr 29, 2015, at 3:05 PM, Natalia Melotkeva <[ GG
Wwrote:

R

R

R

> » » » » Response (Natalia Molotkeowva) 0472972015 03:05 FM

R

> » » » » AA keeps canceling the wait list in to the first class, that probably means that
they are over sold in first.

> » » » » Regards,

> > » » » Natalia Molotkaova

> » » » » Centurion Relaticnship Manager

R

R

> » » » » Hours: Monday through Friday 10:30am to 7:00pm EST

R

> » » » » Privacy Statement | Wisit the Centurion Card website

= > » » » To learn more about e-mail security or report a suspicious e-mail, please wvisit us

EFTA00348330



> > > » > D 2015 American Express. All rights reserved

R

= » » » » When booking concierge services for Card Members, American Express usesz a third
party concierge service contractor (“Concierge Company”). In some cases, Concierge Company

will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision Lo use any service provider referred by Concierge
Company and/or American Express is the respensibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expres sly u
nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited teo negligence or
failure to deliver aon the termz of any contract between the szervice provider and the Card
Member) is against the service provider and not against Concierge Company and/or Rmerican
Express. Concierge Company and/or American Express shall neot be liable for loss, damage, or
other claim with respect to any services or products provided te Card Member by service
provider. Service provider rates and availability are subject to change.

R

> » » » » Content is prowvided "AS I3," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use" click hered

[ }. For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges sou authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposzes. American Express acts solely asz sales agent for
travel suppliers and is not responsible fo r the acti ons o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please ||| C:.ifornia
C3T#1022318, Washington UBI#600-465-694, Iowa TA$#002, MNevada NV#2001-01Z2a

R
- E

= » » » » Ref$l50430-000271

» » » » Response (Natalia Molotkowa) 04/2%/2015 03:05 EM

R

* » » » AL keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

» » » » Regards,

> » » » Natalia Molotkowva

> » » » Centurion Relationship Manager

R

R

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST

R

= » » » Privacy Statement | Vizit the Centurion Card wehsite

> » » » To learn more about e-mail security or report a suspicious e-mail, please visit us at
|

R

= > > » & 2015 American Express. All rights reserved

R

> » » » When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider (s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company and/or

American Express 1s the responsibility of each Card Member. Conclerge Company and American
Express strongly recommend that you carefully consider each szervice provider before choosing
to use that provider. Service prowviders are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges

EFTA00348331



that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly u nders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between 'ha service provider and the Card Member) 1s against the service provider
and not against Concierge Ecmpanw and/or Bmerican Express. Concilerge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Serwvice provider rates and availability
ara subject to change.

R

* » » » Content is provided "AS IS5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use"™ ¢lick here:

[ For Legal Hotices" click here:

[ ). There is typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the a ction 3 or inacticons of such suppllers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
nselors. For more information please wisit _ California
$1022318, Washington UBI#600-469-6594, Iowa TA$002, Hewada HNVEZ2001-0126
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= > » Ref#l50430-000271

> Response (Matalia Molotkowva) 04/29/2015 03:27 BM
> We have tTo do what we have to do!!!!

> Regards,

> Natalia Molotkowva

> Centurion Relationship Manager

> F
T

-
-
-
-
.
-
-

-

» Hours: Monday through Friday 10:30am to 7:00pm EST

> customer (| i 20/2015 03:27 EM

> I like your attitude!!

> On Apr 29, 2015, at 3:15 PM, Natalia Molotkova <|j A :-t-:

>u
T
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=
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=
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=
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-

Response (Natalia Molotkowa) 04/29/2015 03:15 FM

Everything 1s fine, _ and I am fine LOL.
Fegards,

Natalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

customer (| ;292015 03:12 EBM
Ok thx for checking

I hope your _ went ok!!

Sent from my iPhone

> On Apr 29, 2015, at 3:05 EM, Natalia Molotkova <[ N

-
-
-
-
-
-
-

-

f
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-

WE

Besponse (MNatalia Molotkowva) 0472972015 03:05 PM

W
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W
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R
> » » » » AA keeps canceling the wait list in to the first class, that probably means that
they are over sold in first.

» » » » » Regards,

> » » » » Natalia Molotkova

> » » » » Centurion Relationship Manager

R

R

> » » » » Hours: Monday through Friday 10:30am to 7:00pm EST

R

> » » » » Privacy Statement | Wisit the Centuricon Card website

> » » » » To learn more about e-maill security of report a suspicious e-mail, please visit us
|

- -

x> > > @ 2015 American Express. All rights reserwved

R

> > » » » When booking concierge services for Card Members, American Express uses a third

party concierge service contractor (“Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service prﬁuld@r(;] fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the respeonsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
bhefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
prcvider acknowledges that Concierge Company and/or American Express are in no way
esponsible for the actions of the service provider used by the Card Member, and expres sly u
nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure to deliver on the termz of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or American
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided toe Card Member by service

provider. Service provider rates and availability are subject to change.

R

> » » » » Content is provided "AS I5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:

[ ). For "Map Laga_ Hﬁt ces" click here:

for most booking efforts Conclerge Company and American Express perfcrm an your hehalf,

although you are responsible for any purchases andfor shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible fo r the acti ons o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information pleasze |GGG :1ifcrnia
C5T#1022318, Washingteon UBI#600-465-694, Iowa TA$002, MNevada NV#2001-0128

R
R

> » » » Ref$150430-000271

> » » » Response (Natalia Molotkowa) 0472972015 03:05 FM

R ;

T .

> > » » MA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

> » » » Regards,

> » » » Natalia Molotkowva

» » » » Centurion Relationship Manager

R

R

> » » » Hours: Monday through Friday 10:30am te 7:00pm EST

R

> » » » Privacy Statement | Visit the Centurion Card webhsite

EFTA00348333



> » » » To learn more about e-mail security or report a suspicious e-mail, please wvisit us at

T

= x> » @ 2015 American Express. All rights reserved

R

» » » » When booking concierge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will

provide you with certain information about the service provider(s) fulfilling your concierge
gervice. The actual decisicon to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concilerge Company and American
Express strongly recommend that you carefully consider each service prD vider before choosing
to use that provider. Service providers are not empleoyees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and uwtilizing a service prowvider ackncw'ﬂdgas
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly u nders tands and agrees thu: the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect Lo any services or
products provided to Card Member by service provider. Service provider rates and availability
are subject to change.

R

> » » » Content is provided "A5 IS, " without any express or implied warranties. Portions of
this content are provided by Gayc:ﬁ and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use"™ click here:

[ }. For "Map Legal Hotices" click here:
[ ). There is typlically no cost to you

for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize.
may apply for meetings and event planning. We reserve the right to note profile and
praference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the a ction 5 or inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for

reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please visit _ California
C5T#1022318, Washington UBIH#E600-465-694, Iowa TAH$002, Hevada NV#2001-012

R
R

> > > » Ref#150430-000271

- “qunﬁn (Natalia Molotkowva) 04/29/2015 03:15 EM

> > > Everything is tine, [N - T av fine LOL.

» » » Regards,

> » » Hatalia Molotkova

» » » Centurion Relationship Manager

R

A

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

o

> > > Customer (| :/20/2015 03:12 PM

> » » Ok thx for checking

= » » I hope your _ went ok!!

R

> » » Z3ent from my iFPhone

A

> > > > On Apr 29, 2015, at 3:05 BM, Natalia Molotkeva <[ RN
Wrote:

T

R

R

» » » » Response (Natalia Molotkowa) 04/2%/2015 03:05 EM

R

> » » » AL keeps canceling the wait list in to the first class, that probably means that they

EFTA00348334



are over sold in first.

> > » » Regards,

» » » » HNatalia Molotkowva

» » » » Centurion Relationship Manager

R

R

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST
R

> » » » Privacy Statement | Visit the Centurion Card wehsite
> » » » To learn more about e-mail security or report a susp
|

R

> » > » @ 2015 American Express. All rights reserved

R

> » » » When booking concierge services for Card Members, Am
concierge service contractor ("Concierge Company™). In some
provide you wWwith certain information about the service provi

service. The actual decision to use any service provider ref
American Express is the rn::“:1::«:11.-31.]31.l"t'-r of each Card Member.

Express strongly recommend that you carefully consider each
to use that provider. Service plcvlders are not employees or

icious e-mail, please it us at
erican Express uses a third party
cases, Concierge Company will

der (s) fulfilling your concierge

rred by Concierge Company and/or
Company and American

a
)
(=

oncierge

service provider before choosing
agents of Concierge Company or

American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expres=sly u nders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) i1s against the service provider
and not against Concierge Company and/or Rmerican Express. Conclerge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect Lo any services or
products provided to Card Member by service provider. Service provider rates and availability
are subject to change.

o om o=

> » » » Content is provided "A5 IS5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use"™ click here:

[ . For "Map Legal Hotices" click here:

for most booking efforts Concierge Company and American Ewprerﬁ perform on your bohalf,
although you are responsible for any purchasesz and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide ilncentives to our travel
counselors. For more information please wisit California
CET#1022318, Washington UBI#600-4659-694, Towa TA$00Z2, Mewvada HV#Z001-01Z2&

=oEom o=

R

> » » » Ref#150430-000271

= » » Response (Hatalia Molotkowva) 04/29/2015 03:05 BM

A

> » » AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

> » » Regards,

> » » Hatalia Molotkova

> » » Centuricon Relationship Manager

oo

oo

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

R

> » » Privacy Statement | Wisit the Centurion Card website

> » » To learn more about e-mail security or report a suspicicus e-mail, please visit us at

EFTA00348335



o
> » » B 2015 American Express. All rights reserved
oo

» » » When booking concierge services for Card Members, RAmerican Express uses a third party
conclerge service contractor ("Conclerge Company™). In some cases, Conclierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
zservice. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleyees or agents of Conclerge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/ocr American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly unders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

R

> » » Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Uszed
heresunder by license. For Google “Maps Terms of Use"™ click here:

I ). For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges sou authorize. Fees
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposes. American Express acts solely asz sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. HWe
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counselors. For more information please visit _ California
C3T#1022318, Washington UBI#600-465-694, Iowa TA$#002, MNevada NV#2001-01Z2&

R
R

> » » Ref#1350430-000271

» » Response (MNatalia Meleotkowva) 04/29/2015 06:25 PEM
- .

> >

» » One seat became available on the tomorrow's flight for _, if we change it the new
round trip fare will be 4387.600U5D0. Please let me know if you are still interested. I didn't
make any change yet due to a big difference in fare. Ticket was actually - original ticket
with ceoach on the first leg - issued today at 2026.00USD.

> >

> > I can't guarantee availability in business for that one zeat and I could not hold it due
to it will be duplicate.

*> » HRegards,

» » MNatalia Molotkowva

» » Centuricn Relationship Manager

e

-

> » Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > customer (| 0:/:%/2015 03:30 BM

> » exactly..its good you are taking care of yourself..you will be super happy in a few days
> >

> > On Apr 29, 2015, at 3:27 BM, Natalia Mclotkova <[ G -
e

R

R

» > » Response (Matalia Molotkeowva) 04/29/2015 03:27 BM

> » » We have to do what we have to do!!!! LOL
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> Regards,
> Matalia Molotkova
» Centurieon Relationship Manager

> Hours: Monday through Friday 10:30am to 7:00pm EST

> customer | C: 202015 03:27 EM

> I like your attitude!!

» On Apr 25, 2015, at 3:15 PM, HNatalia Molotkova ':_';* Wwrote:

R T T T A T T T T
y

= -

= S

= > » Response (Natalia Molotkowa) 04/29%/2015 03:15 BM

> > » > Everything iz fine, [ G :: [ = fine LOL.
= > » Regards,

= » » Natalia Molotkova

= » » Centurion Relationship Manager

= -

= -

= > » Hours: Monday through Friday 10:30am to 7:00pm EST

= S

> > » > customer (| C:/:o/2015 03:12 EM

= > » Ok thx for checking

> » > > I hope your || G vert ck!!

= R

= » » Sent from my iFhone

= -

> > > » > On Apr 29, 2015, at 3:05 BM, Natalia Molotkeva <[ GG
wrote:

R

R

R

A (Matalia Molotkowva) 0472372015 03:05 FM

R

R

> » » » » AR keeps canceling the wait list in to the first class, that probably means that
they are over sold in first.

> » = = > He g;rdﬁ

> » » » » Natalia Molotkova

* » » » » Centurion Relationship Manager

R

R

> » » » » Hours: Monday through Friday 10:30am to 7:00pm EST

R

> » » » » Privacy Statement | Wisit the Centurion Card website

= > > » » To learn more about e-mail security or report a suspicious e-mail, please wvisit

|
: R
> » » » » @D 2015 American Express. All rights reserved
R

» » When beooking concierge services for Card Members, American Express uses a third
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company
will provide you with certain information about the service prowvider(s) fulfilling your
concierge service. The actual deciszion to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Conclerge Company
and American Express strongly recommend that you carefully consider each service provider
hefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Conclerge Company and/or American Express are in no way
responsible for the actions of the szervice provider used by the Card Member, and expres sly u
nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or

EFTA00348337



failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or Rmerican
Express. Concierge Company and/or american Express shall net be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availabillity are subject to change.

R

> > » » » Content is prowvided "AS I3," without any express or implied warranties. Porti
this content are provided by Gayot® and may not be used without written permission. Uszed
heresunder by license. For Google “Maps Terms of Use"™ click here:

For "Map Legal HNotices" click here:
). There iz typically no cost to you

for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/eor shippling charges you authorize. F
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposes. American Express acts solely asz sales agent for
travel suppliers and is not responsible fo r the acti ons ¢ r inactionz of zuch suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counselors. For more information please

CET#1022318, Washington UBIH#600-465-894, Iowa TA$#002, MNevada NV#2001-012a

R

aas

= R
> > > » > Ref$l50430-000271

> » » » Response (MNatalia Molotkowa) 04/29%/2015 03:05 EM

R

> » » » AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

» » » » Regards,

> » » » Hatalia Molotkowva

> » » » Centurion Relationship Manager

R

R

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST

T

» » » » Privacy Statement | Visit the Centurion Card website

> » » » To learn more about e-mail security or report a susplcicous e-mail, please visit us
-

R

> » » & 2015 American Express. All rights reserved

R

» » » » When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider (s) fulfilling your concierge

service. The actual decision to use any service provider referred by Conclierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each szervice provider before choosing
to use that provider. Service providers are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly o nders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) iz against the service provider
and not against Concierge Company and/or Bmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

R

> » » » Content i1s provided "A5 I5," without any exXpress or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:

[ }. For "Map Legal Hotices" click here:
[ ). There is typically no cost to you
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for most booking efforts Conclierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. F
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the a ction s or inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information pleasze |GGG :1ifcrnia
C5T#1022318, Washingteon UBI#600-465-694, Iowa TA$002, MNevada NV#2001-01

aeas

- -

x>

= » » Ref#l50430-000271

= > Response [HNatalia Molotkowva) 04/29/2015 03:15 EM

= > Everything is fine, _ and I am fine LOL.
= > Regards,

= > Hatalia Molotkowva

= > Centurien Relationship Manager

= =

-

o

» Hours: Monday through Friday 10:30am to 7:00pm EST

> customer (| (:/:°/2015 03:12 EM

» Ok thx for checking

> I hope your || w2t ok

%

> Sent from my iFhone

> > On Apr 2%, 2015, at 3:05 BM, NWatalia Molotkova <[ NN

Response (Natalia Molotkowa) 0472972015 03:05 EM

W
L T Y T T T A A " AT AT

Al keeps canceling the wait list in to the first class, that probably means that they

W
WOROWOROWON W N N DN W W W Y WY

are over sold in first.

> o= Fegards,

oo Natalia Molotkova

o Centurion Relationship Manager

o IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

oo

- Hours: Monday through Friday 10:30am te 7:00pm ES

oo

> > Privacy Statement | Visit the Centurion Card website

ooz To learn more about e-mail security or report a suspicicous e-mail, please wvisit us
-

R

> > > » @ 2015 American Express. A1l rights reserved

R

» » » » When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider (s) fulfilling your conclierge
zservice. The actual decision to use any service provider referred by Concierge Company and/or

American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each zervice provider before choosing
to use that provider. Service providers are not emplayees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly u nders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American

EFTA00348339



Express shall not be liable for loss, damage, or other claim with respect to any serv
products provided to Card Member by service provider. Service provider rates and aval
are subject to change.

R

> » » » Content i1s provided "A5 I5," without any exXpress or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:

[ ). For "Map Legal Notices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. F
may apply for meetings and event planning. We reserve the right to note profile and
praeference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. HWe
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information pleaze |GGG C:1ifcrnia
C3T#1022318, Washington UBI#600-465-694, Iowa TA$#002, MNevada NV#2001-01Z2&

T

eas

> » Ref#l50430-000271
> Response (Hatalia Molotkowa) 04/29/2015 03:05 EM

A
bW W W W
W
=
noE I
]
L
=

= >

> > AR ps canceling the wait list in to the first class, that probably means that they
are over sold in first.

» » » Regards,

> » » Hatalia Molotkova

> » » Centurion Relationship Manager

= oo

==

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

om0

> » » Privacy Statement | Wisit the Centurion Card website

> » » To learn more about e-mail security or report a suspicious e-mail, please visit us at

A
> » » & 2015 American Express. All rights reserwved

R

> » » When booking concierge serwvices for Card Members, American Express uses a third party

conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider (s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carcfully consider each service provider before choosing
to use that provider. Service providers are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly unders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1= against the service provider
and not against Concierge Company and/or Rmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Serwvice provider rates and availability
arae subject toe change

o

* » » Content is provided "A5 IS5, " without any express or implied warranties. Portions of
this content are provided by Fayc:ﬁ and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use"™ ¢lick here:

[ . For "Map Legal Hotices" click here:
I ). There is typically no cost to you

for most booking efforts Conclierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. F

aeas

EFTA00348340



may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actien 2 or inactions of such suppliers. WHe
want you to be aware that certain suppliers pay us commissions and other incentives for
“u“hing sales targets or other goals, and may also provide incentives to our travel

cunselors. For more information please wisit _ California

CET#1022318, Washington UBI#600-4659-694, Towa TA$00Z2, Mewvada HV#Z001-01Z2&

W
A"
W

> Ref#150430-000271

Response (MNatalia Molotkowva) 0472972015 03:27 PM
We have to do what we have to do!!!! LOL
Regards,

Matalia Molotkowva

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to T:00pm EST

custemer (| o:/:°/2015 03:27 EM

I like your attitude!!

» Response (Hatalia Molotkowa) 0472972015 03:15 EM
» Everything is fine, _ and I am fine LOL.
Regards,

> HNatalia Molotkowva

= Centurion Relationship Manager

> Hours: Monday through Friday 10:30am to 7:00pm EST

> customer (| 0:29/2015 03:12 EM

> Ok thx for checking

> I hope your _ went ok!!

= Sent from my iPhone

> > On Apr 29, 2015, at 3:05 BM, Natalia Molotkova </

W
\p"\,"\,"\z"\,"'\,"'fl\z"\p"\z"\z"\z"\,"'\z"v'\.-"\p"\,"\,"\z"VVVUUVUVUVUUUVUVUVVUU
W

W

-
ey
e

> » Response (Hatalia Molotkowa) 04/2%/2015 03:05 BM
"
5
5

o
Wt
kY

Al keeps canceling the wait list in to the first class, that probably means that they
=r sold in first.

Regards,

Natalia Molotkova

Centurion Relationship Manager

W R
(]

W oD
WD

m

W

Hours: Monday through Friday 10:30am to 7:00pm EST

Privacy Statement | Visit the Centurion Card webs
I'o learn more about e-mail security or report a s

WOOWON W W N YN
W
WOORONON W N N N

spicicus e-mail, please visit us

=9

@ 2015 American Express. All rights reserved

WO NN
WOWOW N

When booking concierge services for Card Members, American Express uses a third party
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conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you wWwith certain information about the service provider (s) fulfilling your conclierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore cheoosing
to use that provider. Service prowviders are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly u nders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1= against the service provider
and not against Concierge Company and/or Rmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Serwvice provider rates and availability
ara subject to change.

R

* » » » Content is provided "AS IS5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:

[ }. For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please _ California
CET#1022318, Washingteon UBI#600-465-694, Iowa TA$002, Mevada NV#2001-012s

A
e =

> » » » Ref#l50430-000271

> » » Response (Hatalia Molotkowva) 04/29/2015 03:05 BM

R .

-

> » » MM keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

»> » » Regards,

> » » Hatalia Molotkowva

» » » Centurion Relationship Manager

-

E

» » » Hours: Monday through Friday 10:30am to 7:00pm EST

-

> » » Privacy Statement | WVisit the Centurion Card website

> » » To learn more about e-mail security or report a suspicicus e-mail, please visit us at
R

> » » B 2015 American Express. ARll rights reserved

E

» » » When booking concierge serwvices for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
gervice. The actual decisicon to use any service provider referred by Concierge Company and/or

American Express is the responsibility of each Card Member. Concilerge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not employees or agents of Conclierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly unders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service

EFTA00348342



provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American

Express shall not be liable for loss, danng“, or other claim with respect to any services or

products provided to Card Member by service provider. Service provldcr rates and avallability
are subjcn. to change.
.-

> » » Content iz provided "AS I5," without any express or implied warranties. Portions of
this c51'cnt are pravided by Gayc:ﬁ and may not be used without written permission. Uszed

hereunder by license. For Google "Maps Terms of Use™ cli here:
[ }. For "Map La.al Hotices" click here
I ). There iz typically no cost to you

for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or ipping charges you authorize. Fees
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposzes. American Express acts solely az sales agent for
travel suppliers and is not responsible for the actien 2 or inactions of such suppliersz. He
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel

counselors. For more information please visit _ Califaornia
CaT#1022318, Washington UBI#600-465-694, Towa TA$00Z2, Hevada HVH2001-012

$150430-000271
Dﬂp.hﬂﬁ (Matalia Moleotkowva) 04/29/2015 03:15 PM

ning is fine, NN c I an fine LOL.

Nata 11.1 Molotkaova
Centurion Relatlionship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

> » customer ([N 0:/:29/2015 03:12 BM

= Ok thx for checking

= I hope your _ went ok!!

= Sent from my iFhone

> > > On Apr 28, 2015, at 3:05 PM, Natalia Molotkova <[ :-t-:

» Response (Hatalia Molotkowva) 0472972015 03:05 EM

> MM keeps canceling the wait list in to the first class, that probably means that they
over sold in first.

R
L Y A Y Y T P P T Y A L L T P T Y T - I =1

ar

»> » » Regards,

> » » HNatalia Molotkova

* » » Centuricon Relationship Manager

-

- s

» » » Hours: Monday through Friday 10:30am to 7:00pm EST

= o

> » » Privacy Statement | WVisit the Centurion Card website

> » » To learn more about e-mail security or report a apicious e-mail, please visit us at

P

& 2015 American Express. All rights reserved

.\.\'
WO
W

» » » When booking concierge serwvices for Card Members, American Express uses a third party
concierge service contracter ("Concierge Company”). In some cases, Conclerge Company will
provide you with certain information about the service provider(s) fulfilling your concierge

service. The actual decision to use any service provider referred by Concierge Company and/or

EFTA00348343



American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleyees or agents of Conclierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or &merican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly unders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

-

> » » Content iz provided "AS I5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use"™ click here:

[ }. For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposzes. American Express acts solely az sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counselors. For more information please visit _ California
CET#1022318, Washington UBIH#600-465-894, Iowa TA$#002, MNevada NV#2001-012a

-

-

> » > Ref#150430-000271

> > Response (Natalia Molotkowva) 0472972015 03:05 PM

R .

-

» » BA keeps canceling the wailt list in to the first ¢lass, that probably means that they are
over sold in first.

> » Regards,

> » MNatalia Molotkowva

> » Centurion Relationship Manager

-

-

» » Hours: Monday through Friday 10:30am to 7:00pm EST

-

> » Privacy Statement | Wisit the Centuricn Card website

» » To learn more about e-mail security or report a suspicious e-mail, please wisit us at

=
> @ 2015 American Express. All rights reserved

=

» When booking concierge services for Card Members, American Express uses a third party
cnclerge service contractor ("Concierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider (s) fulfilling your conclierge
zservice. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each zervice provider before choosing
to use that provider. Service providers are not empleyees or agents of Conclierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American

0% W W W
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Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

S

> » Content 1s provided "AS5 I5,"™ without any exXpress or ilmplied warranties. Portions of this
content are pravidad by Gayot® and may not be used without written permission. Unhi hereunder

by license. For Google "Maps Terms of Use" click here:
[ ). For Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping :nntg“J you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purbaacs. American Express acts dﬂlol; az sales agent for
travel suppliers and is not responsible for the actions o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
eaching sales targets or other goals, and may also provide incentives to our travel
nselors. For more information please visit |G  :1iicrnia

cou
C3T#1022318, Washington UBI#600-469-694, Iowa TA$002, Mevada HVE#2001-01Z2a
=

>

-

> » Ref$l50430-000271
> Customer |

= Will do.

04/29/2015 06:39 EM

awaiting h reply

> Sent from my iFhone

.-“"

> > On Apr 29, 2015, at 6:34 EM, Natalia Molotkova <[ [N - -
-

s

-

» » Response (MNatalia Melotkowva) 04/29/2015 06:34 PM

> » I agree, let me know...

> » Hegards,

> » MNatalia Molotkowva

» » Centurion Relationship Manager

-

s

» » Hours: Monday through Friday 10:30am to 7:00pm EST

=

> > customer (| :/:%/2015 06:33 EBM

> » Hi Natasha! Let me ask Jeffrey and I will get back to you! It is a huge difference
however!

-

= » Bent from my iFhone

s

> » » On Apr 29, 2015, at &:25 PM, MNatalia Molotkova ﬁ_;‘* Wwrote:
R

A

o

> » » Response (Matalia Molotkowva) 04/29/2015 08:25 BM

oo

> » » (One seat became avallabkle on the tomorrow's flight for _, i1f we change it the

new round trip fare will be 4387.6003D. Please let me know if wyou are =till interested. I
didn't make any change yet due to a big difference in fare. Ticket was actually - original
ticket with cocach on the first leg - issued today at 202&.0003D.

> >» > I can't guarantee availability in business for that one seat and I could not hold it
due to it will be duplicate.

» » » Regards,

> Matalia Molotkowva

» Centurion Relationship Manager

» Hours: Monday through Friday 10:30am to 7:00pm EST

EFTA00348345



> customer (| C:/29/2015 03:30 PM

» exactly..its good you are taking care of yourself.you will be super happy in a few days

> On Apr 2%, 2015, at 3:27 PM, HNatalia Molotkova f_ Wwrote:

> » Response (HNatalia Molotkowa) 0472972015 03:27 PM
> » We have to do what we have to do!!ll!

Regards,

> » Hatalia Molotkova

> » Centurion Relationship Manager

= » Hours: Monday through Friday 10:30am to 7:00pm EST

> » customer (| c:/:c5/2015 03:27 EM

= » I like your attitude!!

5, 2015, at 3:15 B, Natalia Molotkova <G

-

.-
R T T T T A R T T
kY
"y

= » On Apr

=
51
o]

t
o
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X

)

'.I

Besponse (Matalia Molotkowval) f29/2015 03:15 FM

Everything is fine, _ and I am fine LOL.
> » » Regards,

Natalia Molotkova

Centurion Relationship Manager

kY
"y
W

Hours: Monday through Friday 10:30am to 7:00pm EST

customer (| (::29/2015 03:12 EM
0k thx for checking
I hope your _ went ok!!

Zent from my iPhone

> on Apr 29, 2015, at 3:05 BM, Natalia Molotkova <[

W
R T T T A T T A R R T
k%

W

kY
"y
R " T T A T T A T

=
=
o
T

-

-

- -

= » » » » » Response (Hatalia Molotkova) 04/2%/2015 03:05 EM

== === > || IR

- - - -

» » » » » » AR keeps canceling the wait list in te the first class, that probably means that

y are over sold in first.

= *» Regards,

» Natalia Molotkova

= ﬂqnturia: Felationship Manager

4 T

=
WD
kY

W

> o=

> o=

> Hours: Monday through Friday 10:30am te 7:00pm EST

> Privacy Statement Wisit the Centurion Card website
» To learn more about e-mail security or report a suspicious e-mail, please wisit

W
BN W NN
WO
W
BN NN N N N

-
= > » » » » @ 2015 American Empress. All rights reserved

E T

> > » » » » When booking concierge szervices for Card Members, American Express uses a third

party concierge service contractor (“Concierge Company”). In some cases, Concierge Company

EFTA00348346



will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in ho way
responsible for the actions of the service provider used by the Card Member, and e xpres sly
1 nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or American
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change.

R

> » » » » » Content is provided "A5 IS5," without any express or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written permizsion. Used
hereunder by license. For Google "Maps Terms of Use"™ ¢lick here:

[ . For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchasesz and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsib le fo r the acti ons o r inactions of such suppliers.
We want you to be aware that certaln suppliers pay us commissicons and other incentives for
reaching sales targets or other goals, and may also provide ilncentives to our travel
counselors. For more information please

CST#1022318, Washington UBI#600-465-694, Iowa TA$002, MNevada NV#2001-0128

-
> > 22

> » > » » » Ref#150430-000271

* » » » » Response (MNatalia Molotkowva) 04/29/2015 03:05 BEM

- -

> » » » » AR keeps canceling the wait list in to the first class, that probably means that
they are over sold in first.

»> » » » » Regards,

> > » » » Natalia Molotkova

* » » » » Centurion Relationship Manager

-

-

> » » » » Hours: Monday through Friday 10:30am to 7:00pm EST

- -

> » » » » Privacy Statement | Wisit the Centurion Card website

> > » » » To learn more about e-mail security or report a suspicious e-mail, please wvisit us
|

R

> » » » » @D 2015 American Express. All rights reserved

-

> » » » » When booking conclierge services for Card Members, American Express usesz a third
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company

will provide you with certain information about the service prowvider(s) fulfilling your
concierge service. The actual deciszion to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
hefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Conclerge Company and/or American Express are in no way
responsible for the actions of the szervice provider used by the Card Member, and expres sly u
nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or

EFTA00348347



failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or Rmerican
Express. Concierge Company and/or american Express shall net be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availabillity are subject to change.

R

> > » » » Content is prowvided "AS I3," without any express or implied warranties. Portions of

this content are prowvided by Gayc:m and may not be used without written permission. Uzed

heresunder by license. For Google “Maps Terms of Use"™ click here:

[ Fﬁr "Ma click here

[ 1. There i=s :y;;cally ne cost to you

for most booking efforts Conclerge Company and American Express perform on your behalf,

although you are responsible for any purchases and/or shipping charges sou authorize. Fees

may apply for meetings and event planning. We reserwve the right to note profile and

preference data for servicing purposes. American Express acts solely asz sales agent for

travel suppliers and is not responsible for the a ction s or inactions of such suppliers. We

want you to be aware that certain suppliers pay us commissions and other incentives for
aching sales targets or other goals, and may also provide incentives to our travel

nselors. For more information please _ California

$1022318, Washington UBI#600-46%-¢94, Iowa TA$002, MNevada NV#2001-01l2

(N

'j

> Ref#150430-000271
Besponse (MNatalia Molotkowva) 04/29%/2015 03:15 PM

Everything is fine, || G -1c [ an fine LOL.
Fegards,

Natalia Molotkowva

Centurion Eelationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

customer (| :/:o/2015 03:12 BM

Ck thx for checking

I hope your _ went ok!!

Sent from my iFhone

> On Apr 29, 2015, at 3:05 EM, Natalia Molotkeva <[
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rl

]
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=
(51
e
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R
R

R

» » » » » Response (Natalia Molotkowva) 0472972015 03:05 PM

=== > | IR

R

> > » » » AMR keeps canceling the wait list in to the first class, that probably means that
they are over sold in first.

> » » » » Regards,

> » » » » Natalia Molotkova

* » » » » Centurion Relationship Manager

R

R

> » » » » Hours: Monday through Friday 10:30am to 7:00pm EST

R

> » » » » Privacy Statement | Wisit the Centurion Card website

> > >» » » To learn more about e-mall security of report a suspicious e-mail, please wvisit us

R

2 r » 2 » @ 2015 American Express. All rights reserved

R

= » » » » When booking concierge services for Card Members, American Express uses a third

party concierge service contractor ("Concierge Company"). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge

EFTA00348348



Company and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Conclerge Company and/or American Express are in no way
responsible for the actions of the szervice provider used by the Card Member, and expres sly u
nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or Rmerican
Express. Concierge Company and/or american Express shall not be liable for leoss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change.

R

> > » » » Content is prowvided "AS I3," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use"™ click here:

[ }. For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposzes. American Express acts solely az sales agent for
travel suppliers and is not responsible fo r the acti ons o r inactions of =2uch suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counselors. For more information please _ California
CET#1022318, Washington UBIH#600-465-894, Iowa TA$#002, MNevada NV#2001-012a

R
R

x> » > > Ref$l50430-000271

» » » » Response (Natalia Molotkowa) 04/29%/2015 03:05 EM

R ;

T

> » » » AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

» » » » Regards,

> » » » Natalia Molotkowva

> » » » Centurion Relationship Manager

R

T

» » » » Hours: Monday through Friday 10:30am to 7:00pm EST

R

> » » » Privacy Statement | Visit the Centurion Card website

> » » » To learn more about e-mail security or report a suspicicus e-mail, please wisit us at
|

R

> > > » @ 2015 American Express. A1l rights reserved

R

» » » » When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will

P

2. The actual decision to use any service provider referred by Concierge Company and/or
ran Express is the responsibility of each Card Member. Concierge Company and American

g strongly recommend that you carefully consider each service provider before choosing
to use that provider. Service providers are not empleyees or agents of Conclierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly u nders tands and agrees that th
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American

cie
rovide you with certain information about the service provider(s) fulfilling your conclierge
vic
c

m
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Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

R

> » » » Content i1s provided "A5 I5," without any exXpress or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:

) ap Legal Hotices" click here:

). There is typically no cost to you
for most booking efforts Conclierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or 5.1DD1"4 charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposSes. American Expr acts solely as sales agent for
travel suppliers and is not responsible for the a ction s or inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for

=3

:carJ:ng zales targets or other goals, and may also provide incentives to our trawvel
CE u'::za__, Waahinqtan UBI#600-465-694, Iowa TA#00Z, MNevada NV#2001-01Z26

IRV

\

> » Ref#l50430-000271

» Response (Natalia Molotkowa) 04/29/2015 03:27 BM
> We have to do what we have to do!!

> Regards,

> Matalia Molotkowva

» Centurieon Relationship Manager

» Hours: Monday through Friday 10:30am to 7:00pm EST

> customer (| C:/29/2015 03:27 EM

= I like wyour attitude!!

L U U L U

W

> On Apr 25, 2015, at 3:15 PFM, HMHatalia Molc

W

\

oy,

Besponse (MNatalia Molotkowva) 04/29%/2015 03:15 PM

Everything is fine, _ and I am fine LOL.
Regards,

Natalia Molotkova

Centurion Felationship Manager

WOWON N W W

\

Hours: Monday through Friday 10:30am to 7:00pm EST

customer (| : 202015 03:12 EBM

Ck thx for checking

I hope your |G et ok

Sent from my iFPhone

> On Apr 29, 2015, at 3:05 EM, Natalia Mcolotkeva <[
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WoOoR W k)
51
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W

Fesponse (Natalia Molotkowva) 04729/2015 03:05 PM

AR kReeps canceling the wait list in to the first class, that probably means that
e over sold in first.
> Regards,
> > » » » Natalia Molotkova
> » » » » Centurion Relationship Manager

W
WOWOW N W
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WO OWON N W N
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=
=
» Hours: Monday through Friday 10:30am te 7:00pm EST
=
=
=

> =
> > Privacy Statement | Wisit the Centurion Card website
= = To learn more about e-mail security or report a suspicious e-mail, please wvisit us
|
R
> > > » > D 2015 American Express. All rights reserved
R
= » » » » When booking concierge services for Card Members, American Express usesz a third
party concierge service contractor (“Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
f=]

service. The actual decision to use any service provider referred hy fun:ia:gc
Company and/or American Express is the respensibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
bﬂfﬁre choosing to use that provider. Service providers are not employees or agents of
Concierge CamPA“y or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concilerge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expres sly u
nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure to deliver aon the termz of any contract between the szervice provider and the Card
Member) is against the service provider and not against Concierge Company and/or Rmerican
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided te Card Member by service
provider. Service provider rates and availability are subject to change.

R

> » » » » Content is prowvided "AS I3," without any express or implied warranties. Portions of
this content are pravidcd by Gayot® and may not be used without written permission. Used
wereunder by license. For Google “Maps Terms of Use" click here:

[ }. For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges sou authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposzes. American Express acts solely asz sales agent for
travel suppliers and is not responsible fo r the acti ons o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please ||| C:1ifornia
C3T#1022318, Washington UBI#600-465-694, Iowa TA$#002, MNevada NV#2001-01Z2&

R

o

= R
> > > » > Ref$l50430-000271

» » » » Response (Natalia Molotkowa) 04/2%/2015 03:05 EM

R

> » » » AL keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

» » » » Regards,

> » » » Natalia Molotkowva

> » » » Centurion Relationship Manager

R

R

> » » » Hours: Monday through Friday 10:320am to 7:00pm EST

R

= » » » Privacy Statement | Vizit the Centurion Card wehsite

> » » » To learn more about e-mail security or report a suspicious e-mail, please visit us at

-
= > > » & 2015 American Express. All rights reserved

A

> » » » When booking concierge services for Card Members, American Express uses a third party

EFTA00348351



conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you wWwith certain information about the service provider (s) fulfilling your concilerge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore cheoosing
to use that provider. Service providers are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly u nders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1= against the service provider
and not against Concierge Company and/or BRmerican Express. Conclerge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Serwvice provider rates and availability
ara subject to change.

R

* » » » Content is provided "AS IS5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:

[ }. For "Map Legal Hotices" click here:

[ ). There is typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. Fees

may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the a ction 3 or inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel

counselors. For more information please wisit _ California
C5T$1022318, Washington UBI#600-46%5-694, Iowa TA#002, HNevada NV#2001-01Z2a
A

R

> » » » Ref#150430-000271

» » » Response (Natalia Molotkowa) 04/29%/2015 03:15 EM

= » » Everything is fine, _ and I am fine LOL.
» » » Regards,

> » » Hatalia Molotkowva

> » » Centurion Relationship Manager

R

» » » Hours: Monday through Friday 10:30am to 7:00pm EST

> > >

> > > Ccustomer (| EEEEE :/20/2015 03:12 EM

> » » Ok thx for checking

> > » I hope your went ok!!

R

»> » » Sent from my iPhone

R

> » » » On Apr 29, 2015, at 3:05 BM, Natalia Molotkova <||j GG
wrote:

-

-

I A

» » » » Reasponse (Natalia Molotkowa) 04/2%/2015 03:05 EM

T -

> » » » AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

» » » » Regards,

> » » » Hatalia Molotkowva

> » » » Centurion Relationship Manager

A
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> » » » Hours: Monday through Friday 10:30am to 7:00pm EST

- -

= » » » Privacy Statement | Vizit the Centurion Card wehsite

> » » » To learn more about e-mail security or report a suspicious e-mail, please visit us at
|

-

= > > » & 2015 American Express. All rights reserved

=oEom o=

> » » » When booking concierge services for Card Members, American Express a third party

as
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider (s) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express 1s the responsibility of each Card Member. Conclerge Company and American
Express strongly recommend that you carefully consider each szervice provider before choosing
to use that provider. Service prowviders are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly u nders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) iz against the service provider
and not against Concierge Company and/or BRmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect Lo any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.
T
> » » » Content is provided "A5 IS5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:

[ ). For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actl ons o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please visit |GGG C:1ifcrnia
C5T#1022318, Washingteon UBI#600-465-694, Iowa TA$002, MNevada NV#2001-0128

= o

- R

= > > » Ref#150430-000271

> > » Response (Matalia Molotkowa) 04/29/2015 03:05 BM

A ;

= >

> » » MM Keeps canceling the walt list in to the first class, that probably means that they
are over sold in first.

> » » Regards,

> » » HNatalia Molotkova

» » » Centurion Relationship Manager

A

A

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

A

> » » Privacy Statement | WVisit the Centurion Card website

> » » To learn more about e-mail security or report a suspicious e-mail, please visit us at

oo

- 2013 American Express. All rights reserved

R

> » » When booking concierge services for Card Members, American Express uses a third party
ncierge service contractor ("Conclerge Company™). In some cases, Conclerge Company will

I.'j

Conc
provide you wWwith certain information about the service provider (s) fulfilling your conclierge

EFTA00348353



gervice. The actual decisicon to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concilerge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not employees or jgcntﬁ of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly :nd rz tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the Ecrui*ﬂ provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services ot
products provided to Card Member by service provider. Service provider rates and availability
are subject to change.

A

> » » Content is provided "AS IS, " without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use"™ click here:

[ }. For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Concierge Company and American Express perform on your behalf

although you are responsible for any purchases and/or shipping charges you authorize.

may apply for meetings and event planning. We reserve the right to note profile and

praference data for servicing purposes. American Express acts solely as sales agent for

travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We

want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel

counselors. For more information please visit _ California

CST#1022318, Washington UBIH#&600-465-694, Towa TA$002, Mevada NV#2001-0128

R

A

> Ref#150430-000271

Rezponse (Natalia Molotkowva) 0472972015 06:25 PM

!

> » One seat became availlable on the tomorrow's flight for _; if we change it the new

e =

aeas

WOWOW W

round trip fare will be 4387.68005D. Pleasze let me know if you are still interested. I didn
make any change yet due to a big difference in fare. Ticket was actually - original ticket
with coach on the first leg - issued today at 2026.0005D.

> >

> » I can't guarantee availabkility in business for that one seat and I could not hold it duoe
to it will be duplicate.

Regards,

Natalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer i_] 04/29/2015 03:30 EM

exactly.its go wou are taking care of yourself..you will be super happy in a few day

On Apr 29, 2015, at 3:27 BM, Natalia Molotkeva <[ i -:-:

= sponse [Natalia Molotkowa) 0472972015 03:27 BM
= Ne have to do what we have to de!!!! LOL

> Regards,

» Natalia Meolotkowva

» Centurion Relationship Manager

m

» Hours: Monday through Friday 10:30am to 7:00pm EST

W
R T T T T A T T
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—+

> customer | C:29/2015 03:27 BM

> I like your attitude!!

>
R
R
s
>
-
-
>
R
R
s
>
-
part

© 2015 American Express. All rights reserved

WO W W

=
=
=
=

> On Apr 2%, 2015, at 3:15 PM, HNatalia Molotkova <_;* Wwrote:

S

S

> » Besponse (Natalia Molotkowa) 04/29/2015 03:15 FM

> » Everything is fine, || GG - ¢ [ = fine LOL.

» » Regards,

» » Natalia Molotkowva

» » Centurlon Relationship Manager

S

S

> » Hours: Monday through Friday 10:30am to 7:00pm EST

R

> » customer (| C:/:o/2015 03:12 BM

» » Ok thx for checking

> » I hope your _ went ok!!

-

> » Sent from my iPFhone

S

> > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkeva <[

te:

R

oo

R

> » » Besponse (Natalia Moleotkowa) 04/29/2015 03:05 PM

R

> » » AN keeps canceling the wait list in to the first class, that probably means that
are over sold in first.

» » » Regards,

» » » Natalia Molotkova

» » » Centurion Belationship Manager

R

R

» » » Hours: Monday through Friday 10:30am to 7:00pm EST

A

» » » Privacy Statement | WVisit the Centurion Card webkbsite

» » » To learn more about e-mall security or report a suspicious e-mail, please wvisit

When boocking concierge services for Card Members, American Express uses a third
= = ,
Yy concierge service contractor ("Concierge Company™). In

some casesz, Concierge Company

will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider

befc
Concierge Company or American Express,
Company or American Express in any way.

re choosing to use that provider. Service providers are

not employees or agents of
and are not authorized to act on behalf of Concierge
The Card Member accepting and utilizing a service

provider acknowledges that Concierge Company and/or American Express are in ho way
responsible for the actions of the service provider used by
nders tands and agrees that the exclusive remedy for any cla

) al

products provided by the service provider

the Card Member, and expres sl

vou

ims relating to services or

{including, but not limited to negligence or

failure to deliver on the terms of any contract between the service provider and the Card
Member) is agalinst the service provider and not against Conc
Express., Concierge Company and/or American Express shall not
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject toe change.

>

-

ierge Company and/cr American
be liable for loss, damage, or

EFTA00348355



> » » » » Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use"™ click here:

I ). For "Map Legal Hotices" click here:
[ ). There is typlically no cost to you

for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize., F
may apply for meetings and event planning. We reserve the right to note profile and
praference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible fo r the acti ons o r inacticons of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please

CST#1022318, Washington UBIH#&600-465-694, Towa TA$002, Mevada NV#2001-0128

R

R

aeas

> > > » » Ref$150430-000271

» » » » Response (Natalia Molotkowa) 04/29/2015 03:05 EM

R

> » » » AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

> » » » Regards,

> » » » Natalia Molaotkova

> » » » Centurion Relationship Manager

R

T

» » » » Hours: Monday through Friday 10:30am to 7:00pm ES

R

> » » » Privacy Statement | Visit the Centurion Card wehsite

L To learn more about e-mail security or report a suspicicous e-mail, please wisit us
-

R

> > > » @ 2015 American Express. A1l rights reserved

T

» » » » When booking concierge services for Card Members, American Express uses a third party

conclerge service contractor ("Conclerge Company™). In some cases, Conclierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
zservice. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the rDupCﬂulbll ty of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service pLCVldDrs are not employees or agents of Conclierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/ocr American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly u nders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between 'hc service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

R

> » » » Content is provided "AS IS5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Uszed
heresunder by license. For Google “Maps Terms of Use"™ click here:

[ . For "Map Legal Hotices" click here:
I ). There iz typically no cost to you

for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/eor shippling charges you authorize. F
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposes. American Express acts solely asz sales agent for
travel suppliers and is not responsible for the a ction 2 or inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for

aas

EFTA00348356



r hing sales targets or other geoals, and may also provide incentives to our travel
counselors. For more information please ||| C:.ifornia
C3T#1022318, Washington UBI#600-465-694, Iowa TA$#002, MNevada NV#2001-01Z2a

R

R

> » » » Ref#150430-000271

» » » Response (Natalia Molotkowa) 04/29/2015 03:15 EM

> > » Everything is fine, || G - ! v fine LOL.

> » » Regards,

> » » HNatalia Molotkova

* » » Centuricon Relationship Manager

oo

A

» » » Hours: Monday through Friday 10:30am to 7:00pm EST

R

> > > Customer (| C: 202015 03:12 EM

> » » Ok thx for checking

> » > I hope your || ] vert ok!!

oo

> » » Gent from my iPFhone

A

> > > > On Apr 29, 2015, at 3:05 BM, Natalia Molotkova <[
wrote:

R

I A

T -

*= » » » Response (Natalia Molotkowa) 04/29%/2015 03:05 FM

R

> » » » AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

= » » » Regards,

> » » » Hatalia Molotkowva

> » » » Centurion Relationship Manager

T

R

> » » » Hours: Monday through Friday 10:30am to 7:00pm ES

R

> » » » Privacy Statement | Visit the Centurion Card wehsite

L To learn more about e-mail security or report a suspicious e-mail, please wisit us

T
= x> » @ 2015 American Express. All rights reserved
R

> » » » When booking conclerge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
gservice., The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleyees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider ackno ﬂdqcs
that Concierge Company and/or &merican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly u nders tands and agrees Thu_ the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

R

> » » » Content is provided "A5 IS, " without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used

EFTA00348357



Terms of Use" click here

Map Legal Notices" click here:

). There is typically no cost to you
for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/eor shippling charges you authorize. F
may apply for meetings uhd event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely asz sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. HWe
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counselors. For more information please _ California
C3T#1022318, Washington UBI#600-465-694, Iowa TA$#002, MNevada NV#2001-01Z2&

aas

-
= -

= » » » Reffl50430-000271

» » » Response (Natalia Molotkowa) 04/29/2015 03:05 EBM

oo

* » » AA keeps canceling the wait list in to the first class, that probably meansz that they
are over sold in first.

> » » Regards,

> » » HNatalia Molotkowva

» » » Centurion Relationship Manager

oo

-

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

oo

» » » Privacy Statement | WVisit the Centurion Card website

> » » To learn more about e-mall security or report a suspilcious e-malil, please visit us at
-

-

> > » B 2015 American Express. All rights reserwved

-

> » » When booking concierge services for Card Members, American Express uses a third party

conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider (s) fulfilling your concierge
service. The actual decision to use any service provider referred by Conclierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly raaummcnd that wou carefully consider each szervice provider before choosing
to use that provider. Service providers are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly unders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) iz against the service provider
and not against Concierge Company and/or Bmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other cluiw with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

oo

> » » Content is provided "A5 I5," without any express or implied warranties. Portions of
this content are provided by Gayc_ﬂ and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:

[ ). For "Map Legal Notices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping c hatg“J ycu authorize
may apply for meetings and event planning. We reserve the right to note profile and
praeference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the action 2 or inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other gca;s, and may alsoc provide incentives to our travel

counselors. For more information please visit || GGG c:1iicrria

EFTA00348358
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$1022318, Washington UBI#600-469-%94, Iowa TA#002, MNewvada NV#Z001-012Z26

- -
= =

- > Ref4150430-000271

= Response (Matalia Molotkova) 0472972015 03:27 PM

= We have to do what we have to do!!!! LOL

= Regards,

= Natalia Molotkaowva

= Centuricon Relationship Manager

-

.

= Hours: Monday through Friday 10:30am to T:00pm EST

> > customer (| (:/z°/2015 03:27 EM

= I like your attitude!!

> > On Apr 29, 2015, at 3:15 BM, Natalia Melotkeva <[ :-:-:
-

= =

» Response (Hatalia Molotkowa) 04/29/2015 03:15
> Everything is fine, _ and I am fine LOL.
> Regards,

> Hatalia Molotkowva

» Centurien Relationship Manager

» Hours: Monday through Friday 10:30am to 7:00pm EST

> > > customer () 04/23/2015 03:12 PM
= = Ok thx for checking

> > > I hope your [ v2nt ox!!

= =

> Sent from my iFhone

> > On Apr 29, 2015, at 3:05 BM, Natalia Molotkova <N

i
LT Y T T T R Y Y Y Y T Y T A Y Y " T P R P Y T T T AT

= o=
= o=
= o=
> » » Response (Natalia Molotkewa) 04/2%/2015 03:05 EM
> = o=

W
W
W
W

Al keeps canceling the wait list in to the first class, that probably means that they
over sold in first.

Fegards,

Natalia Maolotkowva

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

WONOR
(51
WD
W
W

v

Privacy Statement | Visit the Centurion Card website
To learn more about e-mail security or report a suspicicous e-mail, please wvisit us

W

R L T T T T
W

WONOROW NN W

-
> > > » @ 2015 American Express. A1l rights reserved
R
» » » » When booking concierge services for Card Members, American Express uses a third party

conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider(s) fulfilling your conclerge
zservice. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing

to use that provider. Service providers are not empleyees or agents of Concierge Company or

EFTA00348359



American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly o nders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) iz against the service provider
and not against Concierge Company and/or Bmerican Express. Eﬂnhlerqe Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

R

> » » » Content i1s provided "A5 I5," without any exXpress or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:

[ . For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclierge Company and American Express perform on your behalf,
although you are responsible for any purchases andfor shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. HWe
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information pleaze |GGG C:1ifcrnia
C3T#1022318, Washington UBI#600-465-694, Iowa TA$#002, MNevada NV#2001-01Z2&

T
e -

= > > » Ref#l50430-000271

- sponse [(Hatalia Molotkowa) 04/29/2015 03:05 EM

A .

-

> » » AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

> » » Regards,

» » » Hatalia Molotkova

> » » Centurion Relationship Manager

-

-

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

-

> » » Privacy Statement | WVisit the Centurion Card website

» » » To learn more about e-mail security or report a suspicious e-mail, please visit us at
E

- 2015 American Express. All rights reserved

-

> » » When booking concierge serwvices for Card Members, American Express uses a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will

provide you wWwith certain information about the service provider (s) fulfilling your conclierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore cheoosing
to use that provider. Service prowviders are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly unders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1= against the service provider
and not against Concierge Company and/or Rmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

EFTA00348360



> >

> » » Content is provided "A5 IS5, " without any express or implied warranties. Portions of

this con'c:t are provided by Gayc:ﬁ and may not be used without written permission. Used

hereunder by license. For Google "Maps Terms of Use"™ click here:

[ }. For "Map Legal Hotices" click here

[ ). There is typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,

although you are responsible for any purchasesz and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and

preference data for servicing purposes. American Express acts solely as sales agent for

travel suppliers and is not responsible for the actien 2 or inactions of such suppliers. WHe

want you to be aware that certain suppliers pay us commissions and other incentives for

reaching sales targets or ot hC? q“a_h and may also provide incentives to our travel

counselors. For more

CET#1022318, Washington UBI#600-4859-694,
-

oo

= > Re 1530430-000271

(Matalia Molotkowva) 0472972015 03

R
= Everything is fine,
> R
=3
= enturion RLlazlun ship Manager
- F
-
= Hours: Monday through Friday 10:30am to 7:0
>
> > customer (| AN (::c/z015
= Ok thx for checking
= I hope your went ak!!
-
= Sent from my iFhone

L Y A T T T Y A T T T VR Y Y R R " "

:15

ITowa TARH0O

o

“r

HNevada WV#2001-0126

P

I - I an fine LOL.

Opm EST

03:12 EM

> » > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova <[ A :-:-:
-

o

- =

> > Response (Hatalia Molotkowa) 04/29/2015 03:05 EM

= >

> > AN keeps canceling the wait 1i in to the first eclass, that probabkly means that they
are over sold in first.

» » » Regards,

» » » Hatalia Molotkova

> » » Centurion Relationship Manager

R

= >

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

o

> » » Privacy Statement | Wisit the Centurion Card website

> » » To learn more about e-mail security or report a suspicious e-mail, please visit us at
|

A

> » » & 2015 American Express. All rights reserwved

R

> » » When booking concierge serwvices for Card Members, American Express uses a third party
conclerge service cantractor ("Concierge Company™). In some cases, Conclierge Company will

provide you wWwith certain information abkout the
service. The actual decision to use any service

American Express is the responsibility of each
Express strongly recommend that you carefully c
to use that provider. Service prowviders are not

American Express, and are not authorized to act
Express in any way. The Card Member accepting a

that Concilerge Company and/or American Express

service provider (s) fulfilling your conclerge
provider referred by Concierge Company and/or
Card Member. Conclerge Company and American
onsider each service provider before choosing
employees or agents of Concierge Company or
on behalf of Concierge Company
nd utilizing a service provider
are in no way responsible

ar American
acknowledges

for the actions of

EFTA00348361



the service provider used by the Card Member, and expressly unders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) i1s against the service provider
and not against Concierge Company and/or Rmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect Lo any services or
products provided to Card Member by service provider. Service provider rates and availability
are subject to change.

-

> » » Content is provided "A5 IS5, " without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use"™ click here:

[ For "Map Legal Notices" click here:
[ ). There is typically no cost to you

for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchasesz and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please wisit _ California
CST#1022318, Washington UBI#600-465-694, Iowa TA$002, MNevada NV#2001-0128

E

> >

> » » Ref#150430-000271

* » Responsze (Natalia Molotkowva) 04/29/2015 03:05 PM

R p

> =

> » AR keeps canceling the wait list in teo the first class, that probably means that they are
over sold in first.

= » Regards,

> » MNatalia Molotkova

> » Centurion Relationship Manager

e

» >

> » Hours: Monday through Friday 10:30am to 7:00pm EST

-

> » Privacy Statement | Visit the Centurion Card website

> » To learn more about e-mail security or report a suspicious e-mail, pleasze wiszit us at

@ 2015 American Express. All rights reserved

WoON W W
WO

W

When booking conclierge services [or Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In zome cases, Concierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
gservice., The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleyees or agents of Conclierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or &merican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

-

> » Content is provided "A5 I5,"™ without any express or implied warrantie
content are provided by Gayot® and may not be used without written permis

. Portions of this
ion. Uzed hereunder

wm W
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by license. For Google “Maps Terms of Use"

Legal Hotices" click here:

). There is typically no cost to you
for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or J.1DD1"4 charges sou authorize. Fees
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposes. American Express acts solely asz sales agent for
travel suppliers and is not responsible for the actions © r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
hn:ng sales targets or other goals, and may also provide incentives to our travel

selors. For more information please visit _ California

1022318, Washington UBI#600-4659-694, Iowa TA#002, MNewvada NV#2001-01Z6

51
i
i

1

"=_p

> > Ref$l150430-000271

> Response (Natalia Molotkowva) 0472972015 06:34 PM
> I agree, let me know...

> Regards,

» Natalia Molotkowva

> Centurion Relationship Manager

> Hours: Monday throwgh Friday 10:30am to 7:00pm EST

> custemer ([ 0:/29/2015 06:33 BM

> Hi MWNatasha! Let me ask Jeffrey and I will get back to you! It is a huge difference however!
» Sent from my iFhone

Cn Apr 29, 2015, at 6:25 PM, Natalia Molotkowva {_3 Wwrote:

Fesponse (MNatalia Molotkowva) 0472972015 06:25 PM

!
.

> » One seat became availlable on the tomorrow's flight for _I if we change it the new
round trip fare will be 4387.68005D. Pleasze let me know if you are still interested. I didn't
make any change yet due to a big difference in fare. Ticket was actually - original ticket
with coach on the first leg - issued today at 2026.0005D.

-

> » I can't guarantee availabkility in business for that one seat and I could not held it duoe
to it will be duplicate.

Regards,

Watalia Molotkova

Centurion Relationship Manager

W
WOONOWON W N

-
-

-

Hours: Monday through Friday 10:30am to 7:00pm EST

customer (| :/2%/2015 03:30 EM

exactly.its good you are taking care of yourself you will be super happy in a few days

Cn Apr 29, 2015, at 3:27 PM, Natalia Molotkowva {_3 Wwrote:

> Response (Hatalia Molotkowva) 04/29/2015 03:27 EM
> We have to do what we have to do!!!! LOL

» Regards,

> Natalia Molaotkova

> Centurion Relationship Manager

> Hours: Monday through Friday 10:30am to 7:00pm EST

i
R T T T T A T T
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> customer | C:29/2015 03:27 BM

> I like your attitude!!

>
R
R
s
>
-
-
>
R
R
s
>
-
part

© 2015 American Express. All rights reserved

WO W W

=
=
=
=

> On Apr 2%, 2015, at 3:15 PM, HNatalia Molotkova <_;* Wwrote:

S

S

> » Besponse (Natalia Molotkowa) 04/29/2015 03:15 FM

> » Everything is fine, || GG - ¢ [ = fine LOL.

» » Regards,

» » Natalia Molotkowva

» » Centurlon Relationship Manager

S

S

> » Hours: Monday through Friday 10:30am to 7:00pm EST

R

> » customer (| C:/:o/2015 03:12 BM

» » Ok thx for checking

> » I hope your _ went ok!!

-

> » Sent from my iPFhone

S

> > > On Apr 29, 2015, at 3:05 PM, Natalia Molotkeva <[

te:

R

oo

R

> » » Besponse (Natalia Moleotkowa) 04/29/2015 03:05 PM

R

> » » AN keeps canceling the wait list in to the first class, that probably means that
are over sold in first.

» » » Regards,

» » » Natalia Molotkova

» » » Centurion Belationship Manager

R

R

» » » Hours: Monday through Friday 10:30am to 7:00pm EST

A

» » » Privacy Statement | WVisit the Centurion Card webkbsite

» » » To learn more about e-mall security or report a suspicious e-mail, please wvisit

When boocking concierge services for Card Members, American Express uses a third
= = ,
Yy concierge service contractor ("Concierge Company™). In

some casesz, Concierge Company

will provide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider

befc
Concierge Company or American Express,
Company or American Express in any way.

re choosing to use that provider. Service providers are

not employees or agents of
and are not authorized to act on behalf of Concierge
The Card Member accepting and utilizing a service

provider acknowledges that Concierge Company and/or American Express are in ho way
responsible for the actions of the service provider used by
nders tands and agrees that the exclusive remedy for any cla

) al

products provided by the service provider

the Card Member, and expres sl

vou

ims relating to services or

{including, but not limited to negligence or

failure to deliver on the terms of any contract between the service provider and the Card
Member) is agalinst the service provider and not against Conc
Express., Concierge Company and/or American Express shall not
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject toe change.

>

-

ierge Company and/cr American
be liable for loss, damage, or

EFTA00348364



> » » » » Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use"™ click here:

I ). For "Map Legal Hotices" click here:
[ ). There is typlically no cost to you

for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize., F
may apply for meetings and event planning. We reserve the right to note profile and
praference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible fo r the acti ons o r inacticons of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please

CST#1022318, Washington UBIH#&600-465-694, Towa TA$002, Mevada NV#2001-0128

R

R

aeas

> > > » » Ref$150430-000271

» » » » Response (Natalia Molotkowa) 04/29/2015 03:05 EM

R

> » » » AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

> » » » Regards,

> » » » Natalia Molaotkova

> » » » Centurion Relationship Manager

R

T

» » » » Hours: Monday through Friday 10:30am to 7:00pm ES

R

> » » » Privacy Statement | Visit the Centurion Card wehsite

L To learn more about e-mail security or report a suspicicous e-mail, please wisit us
-

R

> > > » @ 2015 American Express. A1l rights reserved

T

» » » » When booking concierge services for Card Members, American Express uses a third party

conclerge service contractor ("Conclerge Company™). In some cases, Conclierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
zservice. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the rDupCﬂulbll ty of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service pLCVldDrs are not employees or agents of Conclierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/ocr American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly u nders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between 'hc service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

R

> » » » Content is provided "AS IS5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Uszed
heresunder by license. For Google “Maps Terms of Use"™ click here:

[ . For "Map Legal Hotices" click here:
I ). There iz typically no cost to you

for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/eor shippling charges you authorize. F
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposes. American Express acts solely asz sales agent for
travel suppliers and is not responsible for the a ction 2 or inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for

aas
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r hing sales targets or other geoals, and may also provide incentives to our travel
counselors. For more information please ||| C:.ifornia
C3T#1022318, Washington UBI#600-465-694, Iowa TA$#002, MNevada NV#2001-01Z2a

R

R

> » » » Ref#150430-000271

» » » Response (Natalia Molotkowa) 04/29/2015 03:15 EM

> > » Everything is fine, || G - ! v fine LOL.

> » » Regards,

> » » HNatalia Molotkova

* » » Centuricon Relationship Manager

oo

A

» » » Hours: Monday through Friday 10:30am to 7:00pm EST

R

> > > Customer (| C: 202015 03:12 EM

> » » Ok thx for checking

> » > I hope your || ] vert ok!!

oo

> » » Gent from my iPFhone

A

> > > > On Apr 29, 2015, at 3:05 BM, Natalia Molotkova <[
wrote:

R

I A

T -

*= » » » Response (Natalia Molotkowa) 04/29%/2015 03:05 FM

R

> » » » AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

= » » » Regards,

> » » » Hatalia Molotkowva

> » » » Centurion Relationship Manager

T

R

> » » » Hours: Monday through Friday 10:30am to 7:00pm ES

R

> » » » Privacy Statement | Visit the Centurion Card wehsite

L To learn more about e-mail security or report a suspicious e-mail, please wisit us

T
= x> » @ 2015 American Express. All rights reserved
R

> » » » When booking conclerge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
gservice., The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleyees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider ackno ﬂdqcs
that Concierge Company and/or &merican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly u nders tands and agrees Thu_ the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

R

> » » » Content is provided "A5 IS, " without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used

EFTA00348366



Terms of Use" click here

Map Legal Notices" click here:

). There is typically no cost to you
for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/eor shippling charges you authorize. F
may apply for meetings uhd event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely asz sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. HWe
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counselors. For more information please _ California
C3T#1022318, Washington UBI#600-465-694, Iowa TA$#002, MNevada NV#2001-01Z2&

aas

-
= -

= » » » Reffl50430-000271

» » » Response (Natalia Molotkowa) 04/29/2015 03:05 EBM

oo

* » » AA keeps canceling the wait list in to the first class, that probably meansz that they
are over sold in first.

> » » Regards,

> » » HNatalia Molotkowva

» » » Centurion Relationship Manager

oo

-

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

oo

» » » Privacy Statement | WVisit the Centurion Card website

> » » To learn more about e-mall security or report a suspilcious e-malil, please visit us at
-

-

> > » B 2015 American Express. All rights reserwved

-

> » » When booking concierge services for Card Members, American Express uses a third party

conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider (s) fulfilling your concierge
service. The actual decision to use any service provider referred by Conclierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly raaummcnd that wou carefully consider each szervice provider before choosing
to use that provider. Service providers are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly unders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) iz against the service provider
and not against Concierge Company and/or Bmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other cluiw with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

oo

> » » Content is provided "A5 I5," without any express or implied warranties. Portions of
this content are provided by Gayc_ﬂ and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:

[ ). For "Map Legal Notices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping c hatg“J ycu authorize
may apply for meetings and event planning. We reserve the right to note profile and
praeference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the action 2 or inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other gca;s, and may alsoc provide incentives to our travel

counselors. For more information please visit || GGG c:1iicrria
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$1022318, Washington UBI#600-469-%94, Iowa TA#002, MNewvada NV#Z001-012Z26

- -
= =

- > Ref4150430-000271

= Response (Matalia Molotkova) 0472972015 03:27 PM

= We have to do what we have to do!!!! LOL

= Regards,

= Natalia Molotkaowva

= Centuricon Relationship Manager

-

.

= Hours: Monday through Friday 10:30am to T:00pm EST

> > customer (| (:/z°/2015 03:27 EM

= I like your attitude!!

> > On Apr 29, 2015, at 3:15 BM, Natalia Melotkeva <[ :-:-:
-

= =

» Response (Hatalia Molotkowa) 04/29/2015 03:15
> Everything is fine, _ and I am fine LOL.
> Regards,

> Hatalia Molotkowva

» Centurien Relationship Manager

» Hours: Monday through Friday 10:30am to 7:00pm EST

> > > customer () 04/23/2015 03:12 PM
= = Ok thx for checking

> > > I hope your [ v2nt ox!!

= =

> Sent from my iFhone

> > On Apr 29, 2015, at 3:05 BM, Natalia Molotkova <N

i
LT Y T T T R Y Y Y Y T Y T A Y Y " T P R P Y T T T AT

= o=
= o=
= o=
> » » Response (Natalia Molotkewa) 04/2%/2015 03:05 EM
> = o=

W
W
W
W

Al keeps canceling the wait list in to the first class, that probably means that they
over sold in first.

Fegards,

Natalia Maolotkowva

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

WONOR
(51
WD
W
W

v

Privacy Statement | Visit the Centurion Card website
To learn more about e-mail security or report a suspicicous e-mail, please wvisit us

W

R L T T T T
W

WONOROW NN W

-
> > > » @ 2015 American Express. A1l rights reserved
R
» » » » When booking concierge services for Card Members, American Express uses a third party

conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider(s) fulfilling your conclerge
zservice. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing

to use that provider. Service providers are not empleyees or agents of Concierge Company or

EFTA00348368



American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly o nders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) iz against the service provider
and not against Concierge Company and/or Bmerican Express. Eﬂnhlerqe Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

R

> » » » Content i1s provided "A5 I5," without any exXpress or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:

[ . For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclierge Company and American Express perform on your behalf,
although you are responsible for any purchases andfor shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. HWe
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information pleaze |GGG C:1ifcrnia
C3T#1022318, Washington UBI#600-465-694, Iowa TA$#002, MNevada NV#2001-01Z2&

T
e -

= > > » Ref#l50430-000271

- sponse [(Hatalia Molotkowa) 04/29/2015 03:05 EM

A .

-

> » » AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

> » » Regards,

» » » Hatalia Molotkova

> » » Centurion Relationship Manager

-

-

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

-

> » » Privacy Statement | WVisit the Centurion Card website

» » » To learn more about e-mail security or report a suspicious e-mail, please visit us at
E

- 2015 American Express. All rights reserved

-

> » » When booking concierge serwvices for Card Members, American Express uses a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will

provide you wWwith certain information about the service provider (s) fulfilling your conclierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore cheoosing
to use that provider. Service prowviders are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly unders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1= against the service provider
and not against Concierge Company and/or Rmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.
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> >

> » » Content is provided "A5 IS5, " without any express or implied warranties. Portions of

this con'c:t are provided by Gayc:ﬁ and may not be used without written permission. Used

hereunder by license. For Google "Maps Terms of Use"™ click here:

[ }. For "Map Legal Hotices" click here

[ ). There is typically no cost to you
for most booking efforts Concierge Company and American Express perform on your behalf,

although you are responsible for any purchasesz and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and

preference data for servicing purposes. American Express acts solely as sales agent for

travel suppliers and is not responsible for the actien 2 or inactions of such suppliers. WHe

want you to be aware that certain suppliers pay us commissions and other incentives for

reaching sales targets or ot hC? q“a_h and may also provide incentives to our travel

counselors. For more

CET#1022318, Washington UBI#600-4859-694,
-

oo

= > Re 1530430-000271

(Matalia Molotkowva) 0472972015 03

R
= Everything is fine,
> R
=3
= enturion RLlazlun ship Manager
- F
-
= Hours: Monday through Friday 10:30am to 7:0
>
> > customer (| AN (::c/z015
= Ok thx for checking
= I hope your went ak!!
-
= Sent from my iFhone

L Y A T T T Y A T T T VR Y Y R R " "

:15

ITowa TARH0O

o

“r

HNevada WV#2001-0126

P

I - I an fine LOL.

Opm EST

03:12 EM

> » > On Apr 29, 2015, at 3:05 PM, Natalia Molotkova <[ A :-:-:
-

o

- =

> > Response (Hatalia Molotkowa) 04/29/2015 03:05 EM

= >

> > AN keeps canceling the wait 1i in to the first eclass, that probabkly means that they
are over sold in first.

» » » Regards,

» » » Hatalia Molotkova

> » » Centurion Relationship Manager

R

= >

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

o

> » » Privacy Statement | Wisit the Centurion Card website

> » » To learn more about e-mail security or report a suspicious e-mail, please visit us at
|

A

> » » & 2015 American Express. All rights reserwved

R

> » » When booking concierge serwvices for Card Members, American Express uses a third party
conclerge service cantractor ("Concierge Company™). In some cases, Conclierge Company will

provide you wWwith certain information abkout the
service. The actual decision to use any service

American Express is the responsibility of each
Express strongly recommend that you carefully c
to use that provider. Service prowviders are not

American Express, and are not authorized to act
Express in any way. The Card Member accepting a

that Concilerge Company and/or American Express

service provider (s) fulfilling your conclerge
provider referred by Concierge Company and/or
Card Member. Conclerge Company and American
onsider each service provider before choosing
employees or agents of Concierge Company or
on behalf of Concierge Company
nd utilizing a service provider
are in no way responsible

ar American
acknowledges

for the actions of
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the service provider used by the Card Member, and expressly unders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) i1s against the service provider
and not against Concierge Company and/or Rmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect Lo any services or
products provided to Card Member by service provider. Service provider rates and availability
are subject to change.

-

> » » Content is provided "A5 IS5, " without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use"™ click here:

[ For "Map Legal Notices" click here:
[ ). There is typically no cost to you

for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchasesz and/or shipping charges you authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please wisit _ California
CST#1022318, Washington UBI#600-465-694, Iowa TA$002, MNevada NV#2001-0128

E

> >

> » » Ref#150430-000271

* » Responsze (Natalia Molotkowva) 04/29/2015 03:05 PM

R p

> =

> » AR keeps canceling the wait list in teo the first class, that probably means that they are
over sold in first.

= » Regards,

> » MNatalia Molotkova

> » Centurion Relationship Manager

e

» >

> » Hours: Monday through Friday 10:30am to 7:00pm EST

-

> » Privacy Statement | Visit the Centurion Card website

> » To learn more about e-mail security or report a suspicious e-mail, pleasze wiszit us at

@ 2015 American Express. All rights reserved

WoON W W
WO

W

When booking conclierge services [or Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
gservice., The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleyees or agents of Conclierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or &merican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

-

> » Content is provided "A5 I5,"™ without any express or implied warrantie
content are provided by Gayot® and may not be used without written permis

. Portions of this
ion. Uzed hereunder

wm W
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by license. E Go g "Maps Terms of Use" click here:

Legal Hotices" click here:

). There is typically no cost to you
for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges sou authorize. Fees
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposes. American Exprcsn acts solely as sales agent for
travel suppliers and is not responsible for the actions © r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counselors. For more information please visit ||  ANEEEEG—E——— c-1icornia
C3T#1022318, Washington UBI#600-465-694, Iowa TA$#002, MNevada NV#2001-01Z2&

R

-
> > Ref$l150430-000271

> Response (Natalia Molotkowva) 04/29/72015 06:25 PM

» One seat became available on the tomorrow's flight for _,. if we change it the new
round trip fare will be 4287.6003D. Pleasze let me know 1f you are still interested. I didn't
make any change yet due to a big difference in fare. Ticket was actually - original ticket
with ceoach on the first leg - issued today at 2026.00USD.

> I can't guarantee availability in business for that one seat and I could not hold it due to
it will ke duplicate.

> Regards

» Natalia Molotkowva

» Centurion Relationship Manager

> Hours: Monday throwgh Friday 10:30am to 7:00pm EST

> custemer ([ AN 0¢/29/2015 03:30 BM

> exactly.its good you are taking care of yourself.you will be super happy in a few days

» On Apr £9%, 20135, at 3:Z7 EM, Hatalia Molotkova _* wrote:

Response (Matalia Molotkowva) 0472972015 03:27 BM
We have to do what we have to do!!!! LOL
Regards,

Matalia Molotkova

Centuricon Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

ustomer (| N o:/:zc/2015 03:27 BM

I like your attitude!!

o Apr 29, 2015, at 3:15 PM, Hatalia Molotkeova <_‘> Wwrate:

)

> Response (Hatalia Molotkowva) 0472972015 03 > Bl
> Everything is fine, B - [ an fine LOL.
> Regards,

» Matalia Molotkova

» Centurion Relationship Manager

> Hours: Monday through Friday 10:30am to 7:00pm EST

> customer (| C:/29/2015 03:12 PM

.-
R T A T T e T T A T T " L T T
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> » » Ok thx for checking

> » > I hope your || ] vert ok!!

-

» » » SGent from my iPhone

R

> » > » On Apr 29, 2015, at 3:05 BM, Natalia Molotkova <||j G
wrote:

R

A

R

» » » » Response (Natalia Molotkowa) 04,/2%/2015 03:05 FM

-

> » » » AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

= » » » Regards,

> » » » Natalia Molotkowva

> » » » Centurion Relationship Manager

x>

-

» » » » Hours: Monday through Friday 10:30am teo 7:00pm ES

-

> » » » Privacy Statement | Visit the Centurion Card wehsite

= > > » To learn more about e-mail security or report a suspiciocus e-mail, please wisi
|

R

> » » » @ 2015 American Express. A1l rights reserved

=

> » » » When booking conclerge services for Card Members, American Express uses a third party
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
gservice., The actual decision to use any service provider referred by Concierge Company and/or

American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleyees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or &merican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly u nders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) 1s against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or american
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

R

> » » » Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Fayc:ﬁ and may not be used without written permission. Uszed
hereunder by license. For Google "Maps Terms of Use"™ click here:

[ For "Map Legal Notices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize., F
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposzes. American Express acts solely az sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counselors. For more information please

CET#1022318, Washington UBIH#600-465-894, Iowa TA$#002, MNevada NV#2001-012a

R

eas

=
> > » » RefflS50430-000271
» » Response (Natalia Molotkowa) 04/29/2015 03:05 EM
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oo

* » » AA keeps canceling the wait list in to the first class, that probably meansz that they
are over sold in first.

> » » Regards,

> » » Hatalia Molotkowva

» » » Centurion Relationship Manager

oo

-

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

oo

» » » Privacy Statement | WVisit the Centurion Card website

> » » To learn more about e-mall security or report a s e-mail, please visit us

2015 American Express. All rights reserved

W
Wy
Lr

r

> » » When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider(s) fulfilling your conclerge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service pro"ldO? before choosing
to use that provider. Service providers are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly unders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) iz against the service provider
and not against Concierge Company and/or Bmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other cluiw with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

oo

> » » Content is provided "A5 I5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:

[ . For "Map Legal Notices" click here:
). There is typically no cost to you

[
for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping c hatg“J yﬂu authorize. Fees
may apply for meetings and event planning. We reserve the right to note profile and
praeference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the action 2 or inactions of such suppliers. We

want you to be aware that certain suppliers pay us commissions and other incentives for
.3ﬂling sales targets or other goals, and may also provide incentives to our trawvel

counselors. For more information pleaze |GGG C:1ifcrnia
C3T#1022318, Washington UBI#600-465-694, Iowa TA$#002, MNevada NV#2001-01Z2&
E

oo

> > » Ref#150430-000271

» » Response (MNatalia Melotkova) 04/29/2015 03:15 PM

> » Everything is fine, _ and I am fine LOL.

= » Regards,

> » MNatalia Molotkowva

> » Centurion Relationship Manager

> >

E

> » Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > customer (| :/:%/2015 03:12 EBM

> » Ok thx for checking

> » I hope your ||| GGG »ontc ox!!
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Sent from my iFhone

On Apr 29, 2015, at 3:05 PM, Matalia Molotkova <_;* Wwrote:

WO

A
MW W W W Ry
W

= > Response [(Hatalia Molotkowa) 04/29/2015 03:05 EM

> >

= » AL keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

> » » Regards,

> » » Hatalia Molotkowva

> » » Centurion Relationship Manager

A

o

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

oo

> » » Privacy Statement | Visit the Centurion Card websi

» » » To learn more about e-mail security or report a S“SPLC‘ﬂu e-mail, please visit us

> > >

> > » B 2015 American Express. All rights reserwved

-

> » » When booking concierge services for Card Members, American Express uses a third party

conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will
provide you with certain information about the service provider (s) fulfilling your concierge
service. The actual decision to use any service provider referred by Conclierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each szervice provider before choosing
to use that provider. Service prowviders are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or Bmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly unders tands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) iz against the service provider
and not against Concierge Company and/or Bmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

oo

> » » Content is provided "A5 I5," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here:

[ ). For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclierge Company and American Express perform on your behalf,
although you are responsible for any purchases and/or shipping charges you authorize. F
may apply for meetings and event planning. We reserve the right to note profile and
praeference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. HWe
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information pleaze |GGG C:1ifcrnia
C3T#1022318, Washington UBI#600-465-694, Iowa TA$#002, MNevada NV#2001-01Z2&

eas

oo
oo

= » > Ref#150430-000271

» » Response (MNatalia Melotkova) 04/29/2015 03:05 BM

= ]

> >

> » BA keeps canceling the wailt list in to the first ¢lass, that probably means that they are
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ovaer =2old in first.
*> » HRegards,

» » MNatalia Molotkowva

» » Centuricn Relationship Manager

e

-

> » Hours: Monday through Friday 10:30am to 7:00pm EST

> >

» » Privacy Statement | Wizit the Centurion Card website

> » To learn more about e-mail security or report a suspicious e-mail, please visit us at
E

> » @ 2015 American Express. All rights reserved

-

> » When booking concierge services for Card Members, American Express uses a third party

concierge service contractor ("Concierge Company"). In zome cases, Concierge Company will
provide you wWwith certain information about the service provider (=) fulfilling your concierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concilerge Company and American
Express strongly recommend that you carefully consider each service provider kefore cheoosing
to use that provider. Service providers are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expre=s=sly understands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) i1s against the service provider
and not against Concierge Company and/or Rmerican Express. Conclerge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect Lo any services or
products provided to Card Member by service provider. Service provider rates and availability
are subject to change.
> >
> » Content is provided "&A5 I5,"™ without any express or implied warranties. Portions of this
content are provided by Gayot® and may not be used without written permission. Used hereunder
by license. For Google “Maps Terms of Use"™ click here:

[ . For ‘Map Legal Hotices" click here:
! ). There is typically no cost to you

for most booking efforts Concierge Company and American Express perform on your behalf,
although you are responsible for any purchasesz and/or shipping charges you authorize.
may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the actieons or inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide ilncentives to our travel
counselors. For more information please wisit _ California
CE5T#1022318, Washington UBI#600-465-694, Iowa TAH#002, Hevada NV#2001-012

> >

_—

> » Ref#150430-000271

*» Response (Natalia Molotkova) 04/29/2015 03:27 PM

» We have to do what we have to do!!!! LOL

> Regards,

» Natalia Molotkowva

> Centurion Relationship Manager

> Hours: Monday through Friday 10:30am to 7:00pm EST

> custemer ([ AN 0:/29/2015 03:27 EM

> I like your attitude!!

> On Apr 2%, 2015, at 3:15 PM, Hatalia Molotkova <:_?- wrote:

EFTA00348376
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Response (Natalia Molotkowva) 04/29/2015 03:15 PM

Everything is fine, _ and T am fine LOL.
Regards,

ﬂa alia Molotkova

enturion Relationship Manager

o

Hours: Monday through Friday 10:30am to 7:00pm EST

customer (| :/:%/2015 03:12 EM
Ok thx for checking
I hope your _ went ok!!

Sent from my iFhone

> On Apr 29, 2015, at 3:05 PM, Natalia Molotkova <||j A :-t-:

> Response (Hatalia Molotkowa) 04/29/2015 03:05 BM

= MM keeps canceling the wait list in to the first class, that probably means that they
over sold in first.

» Regards,

» Natalia Molotkova

» Centurieon Relationship Manager

> Hours: Monday through Friday 10:30am to 7:00pm EST
> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a e-mail, please Vvisit us

=

=
-

=
i) § K
ja

[ds
pr

> @ 2013 American Express. All rights reserved

-

> When booking concierge services for Card Members, American Express uses a third party

rierge service contractor ("Concierge Company™). In some cases, Concierge Company will
av

ide you with certain information abkout the service provider(s) fulfilling your conclerge

service. The actual decision to use any service provider referred by Concierge Company and/or

Amer
Expr
Lo us
Amer
Expr
that
the

excl

ican Express is the responsibkility of each Card Member. Conclerge Company and American
ezs strongly recommend that you carefully consider each service provider before choosing
se that provider. Service providers are not employees or agents of Conclerge Company or
ican Express, and are not authorized to act on behalf of Concierge Company or American
ezs in any way. The Card Member accepting and utilizing a service provider acknowledges
Concierge Company and/or American Express are in no way responsible for the actions of
service provider used by the Card M&mher, and expressly unders tands and agrees that the
usive remedy for any claims relating to services or products provided by the service

provider (including, but not limited to "hqllcxnha or failure to deliver on the terms of any

cont
and
Expr

ract between the service provider and the Card Member) is against the service provider
not against Concierge Company and/or American Express. Concierge Company and/ocr American
223 shall not be liable for loss, damage, or other claim with respect Lo any services or

P
products provided to Card Member by service provider. Service provider rates and availability

ara
> >

> >

this
here
[

I

for

alth
may

subject to change.

-

T W

> Content 1is provided "AS IS5," without any express or implied warranties. Portions of
content are provided by Gayot® and may not be used without written permission. Used
under by license. For Google “Maps Terms of Use"™ click here:
}. For "Map Legal Hotices" click here:

). There is typically no cost to you
most booking efforts Concierge Company and American Express perform on your behalf,
ough you are responsible for any purchases and/or shipping charges you authorize. F
apply for meetings and event planning. We reserve the right to note profile and

aas
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praference data for servicing purposes. American Express acts solely as sales agent for
travel suppliers and is not responsible for the acti ons o r inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please _ California
CST#1022318, Washington UBIH#&600-465-694, Towa TA$002, Mevada NV#2001-0128

= >

= o»

> » > Ref#150430-000271

> » Response (Natalia Molotkowva) 0472972015 03:05 PM

> >

E

> » BA keeps canceling the walt list in to the first ¢lass, that probably means that they are
over sold in first.

> » Regards,

> » MNatalia Molotkowva

> » Centuricn Relationship Manager

> >

> >

> » Hours: Monday through Friday 10:30am to 7:00pm EST

e

> » Privacy Statement | Visit the Centurion Card website

= > To learn more about e-mail security or report a suspicicous e-mail, please wisit us at
|

> >

> > @ 2015 American Express. All rights reserved

> >

» » When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclerge Company™). In some cases, Conclierge Company will

provide you with certain information about the service provider(s) fulfilling your concierge
zservice. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleyees or agents of Conclerge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/ocr American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and avallability
are subject to change.

-

> » Content is prowvided "AS I5,"™ without any express or implied warranties. Porti of this
content are provided by Gayot® and may not be used without written permission. U= ed hetaunder
by license. For Google “Maps Terms of Use"™ click here:

[ }. For "Map Legal Hotices" click here:
[ ). There is typically no cost to you

for most booking efforts Conclerge Company and American Express perform on your behalf,
although you are responsible for any purchases and/eor shippling charges you authorize. F
may apply for meetings and event planning. We reserwve the right to note profile and
preference data for servicing purposes. American Express acts solely asz sales agent for
travel suppliers and is not responsible for the actions or inactions of such suppliers. We
want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other geals, and may also provide incentives to our travel
counselors. For more information please visit _ California
CET#1022318, Washington UBI#600-469-694, Towa TA$00Z2, Hewvada HVEZ001-01Z2é

e

aas

-
> > Ref$l50430-000271
> Response (Natalia Molotkova) 04/29/2015 03:15 PM

> Everything is fine, [N - I in fine LOL.

EFTA00348378



> Regards,
> Natalia Molotkova
» Centurion Relationship Manager

» Hours: Monday throwgh Friday 10:30am to 7:00pm EST

> customer ([ NN 0:/29/2015 03:12 BM

> Ok thx for checking

> I hope your [ N vert cx!!

» Sent from my iFhone

On Apr 29, 2015, at 3:05 EM, Natalia Molotkeva <[ i -:-:

Reszponse (Natalia Molotkowva) 0472972015 03:05 PM

> » AR keeps canceling the wait list in teo the first class, that probably means that they are
over sold in first.
> » Regards,

> » Natalia Molotkowva

> » Centuricn Relationship Manager

> >

> >

» » Hours: Monday through Friday 10:30am to 7:00pm EST
e

> » Privacy Statement | Visit the Centurion Card website
> » To learn more about e-mail security or report a suspicious e-mail, please wisit us at
I

> >

> > @ 2015 American Express. All rights reserved

> >

» » When booking concierge services for Card Members, American Express uses a third party
conclerge service contractor ("Conclerge Company™). In some cases, Conclierge Company will
provide you with certain information about the service provider(s) fulfilling your concierge
zservice. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
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dir="auto"»<div>¥ou too! &nbsp;Thank you for staying on top of
appreciate iténbsp;<br><br:=Sent from my iPhone</dive<dive<br=0n Apr 29,

Matalia Molotkova &lt;<a

things for us.

2015,
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0k, thank you so much, have a great evening!!!!!
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<prRegards, <br>

Natalia Molotkova
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Centurion Relationship Manager
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<jdive

na! We will =tick with the ticket as

He said
“hr>
Sent

<hr>

from my iPhone <br>

aj:: an Ap: 29, 2015, at &:34 PM, Matalia Molo

<hr>

AgrL; <hr>

GgL; <bhr>

&gt; Response (Natalia Molotkowva) 04729/2015 0
&gty I agree, let me know... <br>

&qt; Regards, <br>

&gty Matalia Molotkova <br>

&gty Centurion Relaticnship Manager <br>
EgL;

<hr>

&gt; Hours: Monday through Friday 10:30am to
&qt; <hr>

06:33 PM ﬁhr}
&gty Hi MNatasha! Let me ask Jeffrey and will

however! <br>

GgL; <bhr>

&Jt; Sent from my iPhone <br>

&gL; dhrb

&qty &gty On Apr 29, 2015, at 6:25 PM, ﬂTullﬂ
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<jar) anbsp; &nbspy énbap; 04/29/72015

<!—— Print Tread

<diwv

a |

<hr>

tkova &lt;:<a

&:34 PM <br>

<br>

</fax) 0472972015

gaet back to you! It is a huge difference

Molotkova Elt;<a

AOTL: &gL: <br>

&OL; &gL; <br>

AOL; &gL; <br>

&OTL; &gt; Response (Matalia Molotkowa) 04729/2015 0&:25 PM <br>

&gt; &gL; -, <br>

&qt; &gt; <bhr>

&gt; &gt; One seat became avallable on the tomorrow's flight for _, we change it
the new round trip fare will be 43B7.6003D. Please let me know if you are still intere T
didn't make any change yet due to a big difference in fare. Ticket was actually - ariginal
ticket with cocach on the first leg - issued today at 202¢.0005D. <br>

AOL; &gL; <br>

&gt; &gt; I can't guarantee availability in business for that one seat and could not hold
it due te it will be duplicate. <br>

&qt; &gt; Regards, <br>

&gty &gt MNatalia Eala:kova <br>

&gty &gt Centurion Relationship Manager <br>

&JL: &gQL; <a
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Hours: Monday through Friday 10:30am to 7:00pm EST <br>
_; <br>
04/29/2015 03:30 BM <br>
&gt; &gt; exactly..its good you are taking care of yourself . you will be super happy in a few
days <br>
&QU: &gt <hr>
EJL; Eq:; ﬁn Apr 29, 2015, at 3:27 PM, ﬂﬂTul Molotkova &1t
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;& Besponse (Matalia Moleotkowva) 04/29/2015 03:15 PM <br>

P& Evervything is fine, _ and I am fine LOL. <br>
;& Regards, <br>

;A Matalia Molotkova <br>

;& Centurion Relationship Manager <br>
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<hr=
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gty &gty AR keeps canceling the wait list in to the first class, that
hat they are over sold in first. <hr>

gty &gty Regards, <br>

L; &gt; MHatalia Molotkova <br>
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&JU; &gt &gt &gt; AR keeps canceling the wait list in to the first class, that probably
means that they are over sold in first. <br>
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Hatalia Maolotkova <br>
t; Centurion Relaticnship Manager <br>

)

t
=+
rt

]
‘mi
]
(mi
LT

)

=
Rou Ly Y
=
&
WYy
o
&
WYy Wy
=

3]

&gr; &QL; &QL; <a

&gt; &gt; &gt; <hr>

&gty &gty &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gty &gty &gt; <br>

&gty &gt &gty Priwvacy Statement | WVisit the Centurion Card website <br>

&gty &gty &gty To learn more about e-mail security or report a suspicious e-mail, please
b
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&Jt; &gt; &gr; <br>
GUTL; &gU; &gt; © 2015 American Express. All rights reserved <br>

L; &gt; &gt; <br>
¢ &gty &gty When booking concierge services for Card Members, American Express uses a
ird party concierge service contractor ("Concierge Company™). In some cases, Concierge
mba"y Wwill prowide wou with certain information about the service provider(s) fulfilling
your conclerge service. The actual decision to use any service provider referred by Concierge
ﬁnDa"y and/or American Express i1s the responsibility of each Card Member. Conclerge Company
nd Admerican Express strongly recommend that you carefully consider each service provider
hcfc e choosing to use that provider. Service providers are not employeses or agents of
Conclerge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the szerwvice provider used by the Card Member, and expressly u
nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or ARmerican
Express. Conclierge Company and/sor american Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change. <br>
&gty &gty &gt <br>
&OT: &gU: &gt; Content is provided "AS I5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without written
permission. Used hereunder license. For Google “Maps Terms of Use" click here: (<a
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target=" bhlank">
click here: {<a href="
target=" blank"> l<fa». There is
typically no cost to you for most booking efforts Company and American Express
perform on your behalf, although ja. are rasponsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for travel suppliers and is not responsibkle for the a

ction & or ilnactions of such suppliers. We want you to be aware that certain suppliers pay
us commissions and other incentiwves for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please wisit <a

California CS5T#1022318, Washington UBI#600-46%-694, JTowa TAL00Z, Mevada NVE2001-012é <bhr>
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&OT; &JQU; &gt; <br>

&OTL; &JQU; &gt; <br>

GOT; &QU; &gt; Ref$l1:50430-000271 <bre

&gTt; &gt; Response (Matalia Molotkowva) 0472972015 03:27 PM <br>
&Jt; &gty We have to do what we have to do!!!! LOL <br>

&qt; &gt; Regards, <br>
ATy &gt MNatalia Molotkova <br>

&OTt; &gt; Centuricon Relationship Manager <br>
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third party concierge service contractor ("Conclierge Company™). In some cases

EJT; &gL;
EJT; &gL;
&JT; &JL;
EOTY &gL;
EOTy &gL;

&gty &gQUy &gty © 201
&OT: &JL; &gt; <br>

SgT: <a

malligs - I, < / = > <br>

RL; <hr>

gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

gqt; <br>

gty Customer (<a href="mailto: _" ‘>_< fax)
2015 03:27 BM <br>

gty I like wyour attitude!! <br>

gqt; <br>

:q:; On Apr 29, 2015, at 3:15 FM, ﬂﬂTul Molotkova &1€;

gqt; <br>

gt &gt; <br>

gqt: &gt; <br>

gt &gt Response (Matalia Maolotkova) 0472972015 03:15 PM <hr>

gt; &gt; Everything is fine, || G = [ o fine LOL. <br>
gqt; &gt; Regards, <br>

gt; &gt; Matalia Molotkowva <br>

gt; &gt; Centurion Relaticonship Manager <br>

&gt; &gt; <a

mailto: " - <o
gqt:; &gt; <br>

gt: &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

gty &gty <br>

gt; &gt; customer (<a href="mailto:||j G - -
2015 03:12 PM <br>

gqt; &gt; Ok thx for checking <br>

gt; &gt; I hope your _ went ok!! <br>

gt &gt; <br>

gt; &gt; Sent from my iFhone <br>

gqt: &gt: <br>

q:; .4'; GOty On Apr 29, 2015, at 3: DE EW Matalia Molotkova &1L

gt; &gt; &gt; <br>

gt; &gt; &gt; <br>

gty &gt; &gty <br>

gqt: &gt; &gt; Response (Matalia Moleotkova) 0472972015 03:05 BPM <hr>
gqt; &gt; &gt; -r <br:>

gty &gty &gty <br>

gqt; &gU; &gU; AR keeps canceling the wait list in to the first class, that probably
that they are over =cld in first. <br>

gqt; &Jt; &gt; Regards, <br>

gt; &gt; &gt; Matalia Molotkowva <k

gt; &gt; &agt; Centurion Hclat;anSJ_p Manager <br>

<hr>

Hours: Monday through Friday 10:30am to 7:00pm EST <br>
“hr>

Privacy Statement | Visit the Centurion Card website <br>
To learn more about e-mall security or report a suspicious e-mall, please

gt &gt &gty <a
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&gty &gty &gt <br>

American Express. All rights reserved <br>

&qt; &gt; &gt; When booking concierge services for Card Members, American Express uses
Concierge

r
Company will prowvide you with certain infeormation about the service provider(s) fulfilling

your

concierge service. The actual decision to use any service provider referred by Concierge

LHWDa"y and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider

before

choosing to use that provider. Service providers are not employees or agents of

EFTA00348388
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Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expres
gly u nders tands and agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to negligence or
failure to deliver on the termz of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or American
Express. Concierge Company and/or american Express shall not be liable for loss, damage, or
other Llaim Wwith respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change. <br>
&gt; &gt; 5’_; agqt; <br>
& gt; Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without written
'

permizsion. Used hereunder by licensze. For Google "Maps Terms of Use" click here: (<a

I

target="_blank"x
click here: (<a href="
target=" _blank"> J=<fa>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or ﬁ"lenc
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for trawvel suppliers and is not responsible fo

r the acti ons o r inacticons of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incenti for renrhing sales targets or other gocals,
and may alsc provide incentives to our travel counselors. For more information please <a
ms</a> California CST#1022318, Washington UBI#EDD—#EQ—G?%I Iowa TA#DO0Z, Nevada WVH#Z001-0126
<hr=

}=f/a=». For "Map Legal Notices"

yw

&gqt: &gt; &gt &gt; <br>
&JL: AJU: &JT: &gT; <br>
GOT: &QU: &gU; &gU; Ref$#l:E0430-000271 <br>
&gt; &gt; &gt; R (Hatalia Molotkowva) 0472972015 03:05 PM <br>
agt; &sgt; sgt; [ <0
89T &gQL; &gT; <brz
&UT; &gU; &gt; AA keeps canceling the walt list in to the first class, that probably means
that they are over sold in first. <br>
&gt; &gt; &gt; Regards, <br>
&Ity &gty &gt Hatalia Molotkova <br>
&JT: &JQU; &gt; Centurion Eelaticonship Manager <br>
&gL: &JQL; &gL; <a
&gt; &gt; &gt; <hr>
&gty &gty &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gty &gty &gt; <br>
&gty &gt &gty Priwvacy Statement | WVisit the Centurion Card website <br>
&gty &gty &gty To learn more about e-mail security or report a suspicious e-mail, please
<hr>
&OTL; &JQU; &gt; <br>
&JT; &gty &gty @ Z015 American Express. All rights reserved <br>
t; &gt; &gt; <br>

;oRgQL; t; When booking concierge services for Card Members, American Express
ird purty concierge service contractor ("Concierge Company™). In some cases, Concierge
mba"y Wwill prowide wou with certain information about the service provider(s) fulfilling
your conclerge service. The actual decision to use any service provider referred by Concierge
ﬁnDa"y and/or American Express i1s the responsibility of each Card Member. Conclerge Company
nd Admerican Express strongly recommend that you carefully consider each service provider
hcfc e choosing to use that provider. Service providers are not employeses or agents of
Conclerge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actionz of the service provider used by the Card Member, and expressly u
nders tands and agrees that the exclusive remedy for any claims relating to services or
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products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or American
Express. Concierge Company andx or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. ZService provider rates and availability are subject to change. <br>

&gty &gty &gt <br>

&gt &grt; &gt; Content is provided "AS5 I5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here: (<a
href=" )"
target="_blank"
click here: (<a href="
target=" blank" l<fax,
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you autheorize. Fees may apply for WﬁLrlngJ and ewvent planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
sales agent for travel suppliers and is not responsible for the a

ction & or inactions of such suppliers. We want you to be aware that certain suppliers pay
us commissions and other incentiwves for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please wisit <a
nre £ [ - I, - -

California CS5TH#1022318, Washington UBI#600-46%-694, Towa TAL00Z, HNevada NVE2001-012Za <hr>

2]

far. For "Map Legal Notices™

&OT: &JQU; &gU; <br>

&OT; &JQU; &gt; <br>

&JT; &gU; &gt; Ref#150430-000Z71 <br:

&OTL; &gt; Response (Matalia Molotkowa) 04729/2015 03:15 PM <br>

t
]
t

Everything is fine, _ and I am fine LOL. <br>
Begards, <br>
t; Matalia EalaTkova <bre>
L; Centurion Relationship Manager <br>
t: <a
<hr>
Hours: Monday tChrough Friday 10:30am to 7:00pm EST <br>
.; <br>
&gty Customer (<a hrnf="rr.ail.'.o:_"‘}_f.-'n'k:-
‘2015 03:12 BM <br>
&gty Ok thx for checking <br>
t; &gt; I hope your ||| <2nt ok!'! <br>
<hr>
Sent from my iPFhone <br>
f:.'hr}
EQL; Ly On Apr 29, 2015, at 32:05 PM, ﬂTullﬂ Moclotkova &lt:<a
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&gt

&OT; &JQU; &gt; <br>

&OT; &gU; &gt; Besponse (Matalia Molotkowva) 0472972015 03:05 PM <br»

&gt; &gt; &gt; -, <br:>

&gTL; &gL; &gt; <br>

&gty &gt &gt; AR keeps canceling the wait list in to the first class, that probably means
that they are over sold in first. <br>

&gty &gty &gt Regards, <br>

&gT: &gU: &gt; Matalia Molotkova <br>

Centurion Relationship Manager <br>

<A
<hr>

t; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

<hrs>

t; Privacy Statement | Wisit the Centurion Card website <br>

To learn more about e-mail security or report a suspicious e-mail, please
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&Jt; &gt; &gr; <br>
GOT; &QU; &gt; @ 2015 American Express. All rights reserved <br
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&gty &gty AR keeps canceling the wait list in to the first class, that probably means that
they are owver sold in first. <br>

&QU; &gt; Regards, <br>

&gT; &gt; MNatalia Eala:kova <br>

&OTt; &gt; Centurion Belationship Manager <br>
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There

is

ryblcall; no cost to you for most booking efforts Conclerge Company and American Express
perform on your behalf, although jo. are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for trawvel suppliers and is not responsible for the acti

ons o r inactions of such suppliers. We want you to be aware that certain suppliers pay us
commiszsions and other incentiwves for rcaching zales targets or other goals, and may also
provide incentives to our travel counselors. For more information please wisit <a
L]llfll ia C5T#1022318, Washington UBI#600-46%-694, Iowa TA4#00Z, MNevada NV#2001-01lZe <br>
GOL; &QL; <br>

&gt; &gt; <br>

Fef4$150430-000271 <br>

)

I-L\."'-L\.I\I-L\.I\Iu

&qt; Response fNa:alia Molotkova) 0472972015 06:25 PM <br>

GOy <hr>

&gt; One seat became available on the tomorrow's flight for |l if we change it the new
cund trip fare will be 4387.6005D. Please let me know if you are still interested. I didn't

make any change yet due to a big difference in fare. Ticket was actually - original ticket

with cocach on the first leg - issued today at 2026.00035D. <br>

&qt; <hr>

&gty I can't guarantee availability in business for that one seat and could not hold it due

to it will be duplicate. <br>

&gty Regards, <br>

&Jt; Matalia Molotkova <br>

Centuricn Relationship Manager <br>

&gqt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt <hr>

sgt; customer (<a href="mailto: || - -
03:30 FM <br>

GOT; exactly.its good you are taking care of yourself.you will be super happy in
<hr>

&gt; <br>

o ﬁn Ac: 29, 2015, at 2:27 PM, Hatalia hclot{csn Elt;<a

<hr>

29/2015

a few days
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gL} <hr>
&gL; <hr>
&gL; Fesponse (Natalia Molotkowva) 04729/2015 03:27 PM <br>

We have to do what we have to do!!!! LOL <br>
Fegards, <br>

Matalia Molotkova <br>

L; Centurion Relationship Manager <br>

"> I, /= > <Dr>

Hours: Monday through Friday 10:30am to 7:00pm EST <br>
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&gty &gt; Customer (<a hrnf="l'l‘--'iil-'-ﬁ2_"“}_‘?":'-*"’"

04/29/2015 03:27 PM <br>

&gty &gty I like your attitude!! <br:

EgL; &gL; fbr}

EJT; &gL; Apr 29, 2015, at 3:15 PM, ﬂnrul Malotkova &1t

<hr>
&gty <br>
&qt; <br>
&qt; Response (HNatalia Molotkova) 04729/2015 03:15 PM <hr>
sgt; Everything is fine, || G 2 [ an fine LOL. <b
&qt; Regards, <hr>
&gt; MHatalia Molotkova <br>
&Jt; Centuricon Relationship Manager <br>
&gL; &QL; <a
href="mailto: " - - <o
AL} &gL; &gL; <br>
&gqt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt <br>
sgt; customer (<a href="mailto: || - -
5 03:12 BM <br>
&qt; Ok thx for checking <hr>
ggt; I hope your [ vert okx!! <br>
Ggt; <br>
&gqt; Sent from my iPhone <br>
&gty <br>
.4'- &gty On Apr 29, 2015, at ﬁ:US Hw Matalia Molotkova &1f;

chis
chps

<hr>

Besponse (Matalia Molotkova) 04/29/2015 03:05 PM <br>

&gty &gt <br>

&JU; &gty AR keeps canceling the wait list in to the first class, that probably
hat they are over =old in first. <br>

&Jt; &gt; Regards, <bhr>

GgT; &gU; MNatalia Molotkowva <brz

&gt; &gt; Centuricn Relationship Manager <br>

&gt &gt <a
<hr>

href="mailto:
Egt; &g
&gty &gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt & <hr>
Agt; Privacy Statement | Visit the Centurion Card webs]
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&gty &gty © Z015 American Express. All rights reserved <br>
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&Qr; AQU; &gT; &gt; Ref#150430-000271 <br>

&OT: &gU: &gt; BResponse (Matalia Molotkeowa) 0472972015 03:05 PM <br>

ROL: BT &gL: -r <hr

&OTL; &gQU; &gt; <br>

&OT; &gQU; &gt; AA keeps canceling the wait list in to the first class, that probably means
that they are over sold in first. <br>

&qt; &gt; &gt Regards, <br>

&gty &gt &gt Hatalia Molotkova <br>

&gty &gt &gt Centurion Relationship Manager <br>

&gL: &JQL: &L <a

&OT: &JQL; &JL; <hr>

&JT; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gTL; &gL; &gt; <br>

&gty &gty &gty Priwvacy Statement | Wisit the Centurion Card website <br>

&gty &gt &gt; Ta lcatn more about e-mail security or erﬁrr a suspicious e-mail, please
<hr>

&gt; &gt; &gr; <br>

&JT; &gty &gty © Z015 American Express. All rights reserved <hr>

89T &gQL; &gT; <brz

&OTL; &gt; &gt; When beooking conclerge services for Card Members, American ExXpress uses a
third party concierge service contractor ("Concierge Company™). In some cases, Concierge
Company will prowvide you with certain information about the szervice provider(s) fulfilling
your conclerge service. The actual decision to use any service provider referred by Concierge
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L; <bhr>
L; Ref#150430-0002

71 <br>

iNa:aLia Fol;.kova}

<br>

<hr>

Hours: Monday through Friday 10:30am
dbrb

Dj:_z EM <br>

thx for checking <br>

: “<hr>

L; <br>

: <br>
; Besponse (HMatalia Molotkova)

;i <br>

¢ AR keeps canceling the wait list in to the first class, that probably means

over sold in first. <br>
<hp>

; Natalia Molotkova <br>

Washington UBI#&600-469-65%4, Towa TAJ00Z,

ip Manager <br>

- I, </ = > <br>

04/2972015 03:15 PM <br>

Natalia Eala:kova <br:>
Centuricon RBelationsh

toe T7:00pm EST <br>

your [ -erc ok!! <br>

Sent from my iPFhone <br>
{hrb

gt; On Apr 29, 2015, at 3:05 PM, ﬂTullﬂ Moclotkova &lt:<a

04/29/72015 03:05 PM <br>
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&JT; &gt &gt Centuricon Relationship Manager <br>

&JL: &JQL: &gL; <a

href="mailto: " - > <Dr>
&gt; &gt; &gt; <hr>

&gty &gty &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gty &gty &gt; <br>

ty &gt; Priwvacy Statement | Wisit the Centurion Card website <br>
ty &gty To learn more about e-mail security or report a suspicious e-mail, please

nre = [ - I, - -

t; <br>
t; @ 2015 American Express. All rights reserved <br>
&gt; <br>
&qt; When booking concierge services for Card Members, American Express usez a
third party concierge service contractor ("Concierge Company™). In some cases, Concierge
Company will prowvide you with certain information about the szervice provider(s) fulfilling
your conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Conclerge Company
and American Express strongly recommend that you carefully consider each service provider
before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the szerwvice provider used by the Card Member, and expressly u
nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or ARmerican
Express. Conclierge Company and/sor american Express shall not be liable for loss, damage, or
other claim with respect teo any services or products provided to Card Member service
provider. Service provider rates and availability are subject to change. <br>
&gty &gty &gt <br>
&JU; &gt &gt Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here: (<a
href="
target=" bhlank">
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l</a>. For "Map Legal Hotices"
click here: (<a href=" P
target=" blank": )<fa>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for travel suppliers and is not responsikle for the

actl ons © r inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentiwves for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please <a
ma<fa> California CST#1022318, Washington UBI#600-469-6%94, Iowa TRH#002, Nevada NVHZ001-0126
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t; <br>
t; Ref$l150430-000271 <br>»
t wesponse (MNatalia Molotkowa) 04/25/2015 03:05 PM <br>
t: <hr>

AR keeps canceling the wait list in to the first class, that probably means that
over sold in first. <br>

Fegards, <br>

Natalia Molotkova <br>

Centurion RBelaticonship Manager <br>
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AOTL: &gL: <br>
&OT; &gt; Privacy Statement | WVisit the Centuricon Card website <br>

L; Ta learn more about e-mail security or erGIF a suspicilous e-mail, Dlanﬁa visit us
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&gL; ag:; <hr>
&gty &gty © 2015 American Express. All rights reserved <br>
&gty &gt <br>
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Pt

L; When booking concierge services for Card Members, American ExXpress usesz a third
pjr'y ncierge service contractor ("Concierge Company™). In some cases, Conclerge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Conclerge Company
and American Express strongly recommend that you carefully consider each service provider
bhefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly
unders

anda and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
dhllfnt on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider
Service prou1dc- rates and availability are subject to change. <br>
&JL; &gt; <hr>
&JT; &gt; Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayc:ﬁ and may not be used without written permission. Used
hereunder by license. For Google "“Maps Terms of Use" click here: (<a

I

target=" blank">
click here: {<a href= [
target=" blank"> J<fa>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you autheorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts scolely as
zales agent for trawvel suppliers and is not responsible for the action
2 or inactions of such suppliers. We want you to be aware that certain supplierz pay us
commissions and other incentives for reaching sales targets or other goals, and may alsa
provide incentives to our travel counselors. For more information please wisit <a
California CS5T4#1022318, Washington UBI#600-465%-894, Iowa TA#002, MNevada NV#2001-0126 <br>
&JT; &gt; <br>
<brz>

t; Ref$l50430-000271 <br>
sponse (Natalia Molotkowva) 0472972015 03:27 PM <br>
¢ have to do what we have to do!!!! LOL <br>
Fegards, <br>
t; MNatalia Molotkova <br>
t; Centurion 4“lut_hn“n:p Manager <br>
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&gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>
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; Customer (<a href="mailto: |G - -~ 04/29/2015
03:27 PM <br>
gt; I like your attitude!! <br>
AgL; <br>
gt On Ac: 29, 2015, at 2:15 PM, BHatalia Mcoclotkova &lt;<a
<hr»
&grL; <bhr>
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&gr; &gt; <br>

&OL; &gL; <br>

&OT; &gt; Response (Matalia Molotkowva) 04729/2015 03:15 PM <br>

&Jt; &gt; Everything is fine, _ and I am fine LOL. <br>

&gTt; &gt; Regards, <br>

&Jt; &gt; MNatalia Molotkova <br>

&gty &gt Centurion Relationship Manager <br>

&JT: AJQT: <A

A&OT: &JL: <hr>

&JT; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
t; <hr>

.t
]
r

E

5 03:12 BM <br>

&
d. A A Y
rt f
&
4
rt

[ I < 5]
-
Pd =e
L
R o
[
Lo}
[

o rt
W e
|
=4
tu

]
t

)
)

14:: on A 29, 201 at 3:05 PM, ﬂarulla Moclotkova &lt:<a

—
.

&gty &gty Ok thx for checking <br>
sgt; &gt; I hope your || R <2nt ox!! <br>
&QU: &gt <hr>

&gqt; &gt; Zent from my iPhone <br>
AOL; &gL; <br>

q
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&gt &gt; &agt; <br>

&gt &gt: &gt <br>

£gt; &gt; &gr; <br>

Eesponse rNa:alia Molotkova) 04/29/2015 03:05 FM <br>

<hbr>

AR RKeeps canceling the wait list in to the first class, that probably means
aver sold in first. <br>
: Regards, <hbr>
Hatalia Molotkowva <br>
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&JT: &JQU; &gt; Centurion Eelaticonship Manager <br>
&Qt; &gt &gt; <a
&gt; &gt; &gt; <hr>
&gty &gty &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gty &gty &gt; <br>
&gty &gt &gty Priwvacy Statement | WVisit the Centurion Card website <br>
&gt &gt %j { To learn more about e-mail security or report a suspicious e-mail, please
visic us <a nres— - -
<hr>
89T &gQL; &gT; <brz
&JT; &gty &gty @ Z015 American Express. All rights reserved <br>
t; &gt; &gt; <br>
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t; When booking concierge services for Card Members, American Expres
ird purty concierge service contractor ("Concierge Company™). In some cases, Concierge
mba"y Wwill prowide wou with certain information about the service provider(s) fulfilling
your conclerge service. The actual decision to use any service provider referred by Concierge
ompany and/or American Express is the responsibility of each Card Member. Conclerge Company
and American Express strongly recommend that you carefully consider each service provider
bhefore choosing to use that provider. Service providers are not employees or agents of
Conclerge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The r'.:u.'d Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the szerwvice provider used by the Card Member, and expressly u

nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or ARmerican
Express. Conclierge Company and/sor american Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change. <br>
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Portions of this content are provided by Gayot® and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here: (<a
hpefan P
target=" bhlank">
click here: (<a href="
target=" blank"> l=fa». There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may appl iy meetings and event anning. We reserve the right
charges you authorize ees may apj far wrcr11 s and event plannin Wa resarve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for travel suppliers and is not responsibkle for the

acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other geals, and may

also provide incentives to our trawvel counselors. For more information please <a
ms</a» California CST#1022318, Washington UBI#600-469-6%4, Towa TA#002, Nevada NVHZ001-0126
Zhr s

l</a». For "Map Legal MHotices"

yw

&OT; &JQU; &gt; <br>
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&UTL; &gU; &gt; Ref#l:50430-000271 <bre

&Jt; &gt; Response fNj ralia Molotkova) 0472972015 03:05 PM <br>
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AR keeps canceling the wait list in to the firast class, that probably means that
over sold in first. <br>

Fegards, <br>

Matalia Hala:kova <br>

Centurion Belaticonship Manager <br>

<A
e ", < - > <br>
&gt <br>
&gt Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt <hr>
&gt; Privacy Statement | WVisit the Centurion Card website <br>
&gt; To learn more about e-mall security or report a suspiclous e-mail, please visit us
- I - I, - - - <br>
GgL; <br>
&gty © 2015 American Express. All rights reserved <br>
&gty <br>
¢ &gt; When booking concierge services for Card Members, American Expresz usesz a third
pjr'y concierge service contractor (“Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Conclerge Company
and American Express strongly recommend that you carefully consider each service provider
bhefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly
unders

tands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider
Service prou1dc- rates and availability are subject to change. <br>
gqt; <br>
&Jt; Content is provided "AS IS," without any express or implied warranties. Portions of
t nt are provided by Gayot® and may not be used without written pcrm1ddlan. Uzed
hereunder by license. For Google "“Maps Terms of Use" click here: (<a
href="
target="_blank"x
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t'g,ﬂ:,-lc..‘lll_r no cost to you for most booking efforts Conclerge Company and American Express
perform on your behalf, although jo_ are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for trawvel suppliers and is not responsible for the action
52 or inactions of such suppliers. We want you to be aware that certain suppliers pay us
commizsions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information pleasze wvisit <a
lelfll ia C5T#1022318, Washington UBI#600-46%-694, Iowa TA4#00Z, MNevada NV#2001-01lZe <br>
t; <br>
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&gty &gty Ref#l150430-000271 <br=
&gty Response (Natalia Molotkowva) 0472972015 03:15 PM <hr>
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; Everything is firne, | G =c ! =~ fine LOL. <br>
Eegards, <br>

Matalia Molotkova <br>

Centuricon 4hlut_an“n'p Manager <br>

t; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
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Ok thx for checking <br>

I hope your _ went ok!! <br>
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t; AR keeps canceling the wait list in te the first class, that probably means that
over sold in first. <br>
Fegards, <br>z
~; Matalia [a_h“kou: <b
Centurion R lut_hn“ﬁ;p Manager <br>
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t; Hours: Monday through Friday 10:30am to T:00pm EST <br>
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:a learn more about e-mail security or report a suspicious e-mail, DlLi“ﬁ visit us
t; <br>

t; @ 2015 American Express. All rights reserved <br>

t: <br>

t; When booking concierge services for Card Members, American Express usesz a third
pjr'y roncierge service contractor ("Concierge Company"). In some cases, Conclerge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 1s the responsibility of each Card Member. Conclerge Company
and American Express strongly recommend that you carefully consider each service provider
hefore choosing to use that provider. Service providers are not employees or aga:ts of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service

{~al
-

=
Mo ul uh uy
A =t
=
Y
=t
i
=
(=3
W

=]
g |
=t

]
-

4]

=t
=
1]

(4]
(4]

{4l
L |
{4l

.-':.L.\.ﬂ
new

{4l

EFTA00348400



provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly
unders

tands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject te change. <br>
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typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although ;0. are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right

to note profile and preference data for servicing purposes. American Express acts scolely as
zales agent for trawvel suppliers and is not responsible for the acti

ons o r inactions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may alsa
provide incentives to our travel counselors. For more information please wisit <a

California CS5T#1022318, Washington UBI#600-46%-694, Iowa TAL00Z, MNevada NVE2001-01Z2Zé <bhr>
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wesponse rNj_uliﬂ Molotkawva) 0472972015 03:05 PM <hr>
<hr>
AR keeps canceling the wait list in to the first class, that probably means that the
over sold in first. <br>
Fegards, <br>
Matalia Molotkova <br>
Ccn'U?icn 4hlut_anﬂ"p Manager <br>
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Hours: Monday through Friday 10:30am to 7:00pm EST <br>
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Ggry © 2015 American Express. All rights reserved <br>

&grL; <bhr>

&Jt; When boocking concierge servicesz for Card Members, American Expressz usesz a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will

provide you with certain information about the service provider(s) fulfilling your conclerge
zservice. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each zervice provider before choosing

to use that provider. Service providers are not emplayees or agents of Concierge Company or

American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of

the service provider used by the Card Member, and expressly understands
and agrees that the exclusive remedy for any claims relating to services or products

provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Conclerge Company and/or American Express.
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Concierge Company and/or American Express shall not ke liakle for loss, damage, or othe
claim with respect Lo any services or products provided to Card Member by service provider
Service provldu_ rates and availability are subject to change. <br>

GgL; <bhr>
&gt; Content is provided "AS IS, " without any express or implied warranties. Portions of this
content are provided by Gayot® and may not be used without written permission. Used hereunder
by license. For Google "“Maps ick here: (<a
hraf=" "
target="_blank"x
click here: (<a href="
target=" _blank"> 1</a*. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although jo_ are responsible for any purchases and/or shipping
charges you authorize. Fe may apply for meetings and ewvent planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for trawvel suppliers and is not responzible for the actions o

r inactions of such suppliers. We want you to ke aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information pleasze wvisit <a
California CS5TH#1022318, Washington UBI$e00-46%-694, Iowa TA400Z, HNevada NVE2001-0l26 <br>
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Will do. - awaiting his reply <br>
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Sent from my iPhone <br>
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atasha! Let me ask Jeffrey and I will get back to you! It is a huge diffe
<br>

wday through Friday 10:30am to 7:00pm EST <br>

from my iPhone <br>
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n Apr 29, 2015, at &:25 PM, MNatalia Mclotkova &lt:<a
o

t

<hr>
<hr>
<br>
Besponse (Natalia Molotkowva) 0472972015 06:25 PM <bhr>
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29/2015

rence

L; wraote:

One seat became availabkle on the tomorrow's flight for _I if we change it

ound trip fare will be 43E7.6005D0. Flease let me know if you are still in
th coach on the first leg - issued teday at 2026.00050. <br>

<brz>

I can't guarantee availability in business for that one seat and I could

it will be duplicate. <br>

Begards, <br>

Matalia Molotkova <br>

Centuricon ERBelationship Manager <br>

.-,\'_' ::|

“hr=

Hours: Monday through Friday 10:30am to T:00pm E
<hr>

<br>

5 03:30 BM «<br>
exactly.its good you are taking care of yourself . wou will be super happy

“hr
On Apr 29, 2015, at 3:27 EM, ﬂTul B

clotkova &1t
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Ggt; <br>

&gt; Response (MNatalia Molotkowva) 0472972015 03:27 PM <bre
&gt; We have to do what we have to do!!!! LOL <br>

&qt; Regards, <br>

&gty Natalia Molotkova <br:

&gqt; Centurion Relaticonship Manager <br>
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&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
Ggt; <br>
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aoriginal
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in a few
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5 03:27 BM <br>
&gty I like your attitude!! <br:>
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Everything is fine, [ G -2 [ = fine LOL. <br>
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&OT; &JQU; &gt; &gt; Ok thx for checking <br>
&gty &gt; &gt; &gty I hope your _ went ok!! <br>
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¥ means that
JLy &gJLT; &gty &gT; Begards, <br>
&gt; &gt; &gt; &gL; Matalia Molotkova <br>
&gt; &gt; &gt; &gt; Centurion Relationship Manager <br>
&gt; &gt; &gt; &gL; <a
&gty &gt &g &gt &gt
&JUy &gt &gt &gt &gty Hours: Monday through Friday 10:30am to T:00pm EST <br>
&Jt; &QL; &gL; &gL; &gL; <br>
&OT; &gQU; &gU; &gty &gty Privacy Statement | Visit the Centurion Card website <br>
&OT; &QU; &gt; &gt; &gty To learn more about e-mail security or report a suspicious e-mail,
plcasn vislt <a

P -
L I a

t; <br>
ty @ 2015 American Express. All rights reserved <br

]

=
w oy .ﬂ
Tt
&
rod a0y .ﬂ
it
)
u oy uy .ﬂ

-
a

]

&gL: &L &JL; &gT; &gL: <bhr>
&JU; &gU; &gt &gt; &gty When booking concierge services for Card Members, American Express

)

A Ul ul g

P P =
=

W oy .ﬂ

il

a4 third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service provider(s)
fulfilling %your conclierge service. The actual decision to use any service provider referred
by Concierge Company and/or American Express is the responsibility of each Card Member.
Concierge Company and American Express strongly recommend that you carefully consider ea
zservice provider before choosing to use that provider. Service providers are not employe
agents of Concierge Company or BEmerican Express, and are not authorized to act on bkehalf of
Concierge Company or American Express in any way. The Card Member accepting and utilizing a
service provider acknowledges that Concierge Company and/or American Express are in no way

responsible for the actions of the service provider used by the Card Member, and e

xpres sly u nders tands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider
and the Card Member) is against the service provider and noet against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for loss,
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claim with respect to any services or products provided to Card Member by
Service provider rates and availability are subject to change. <br>
t; &gt; <br>
L; &gJt; Content is provided "RS IS," without any express or implied
ions of this content are provided by Gayot® and may not be used without
sed hereunder by license. For Google “Maps Terms of Use" click here: (<a

target=" blank">
click here: (<a href=" )
target=" blank"> J<fa>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although ;a‘ are responsible for any purchases and/or shipping
charges you autheorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts scolely as
zales agent for trawvel suppliers and is not responsib

le fo r the acti ons o r inactions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or other goals,
and may alsc provide incentives to our travel counselors. For more information please <a
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AR keeps canceling the wait list in to the first class, that probably
over z2old in first. <br>
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ATT: AJT; &JL; &JT; <hr>

&Ity &gty &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
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company Wwill prowvide you with certain information about the service provider(s) fulfilling
yvour concierge service. The actual decision to use any s2ervice provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Conclerge Company
nd dmerican Express strongly recommend that you carefully consider each service provider
hefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Conclerge Company and/or American Express are in no way
responsible for the actions of the szervice provider used by the Card Member, and expres

2ly u nders tands and agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
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Express. Concierge Company and/or american Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. ZService provider rates and awvailability are subject to change. <br>
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AOT: &QU: &JL; &gU; <br>
&OTL; &JQU; &JL; &gt; <br>
&OT; &JQU; &gU; &gt; Ref#l50430-000271 <br>
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Eesponse (Matalia Molotkowval) F29/2015 03:15 PM <br>
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&gty &gt &gt HNatalia Holafkova <br:>

&gt; &gt; &gt; Centurion Relationship Manager <br>

&gT; &QL: &gL; <a

href="mailto: "> - > <
&OT: &JQL; &JL; <hr>

&OT; &gU; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <bre

&gTL; &gL; &gt; <br>

&gty &gty &gty Customer (<a hrnf="rr..1il.‘.o:_"‘}_f.-'

o4/
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'2015 03¢

&gt

EM <br>

2
Ok thx for

gt Ik checking <hbr>

sgt; &gt: sgt; I hope vour [ »entc ok!! <br>
&OT; &JQU; &gt; <br>
&JT; &gt; &gt; 3ent from my iPhone <hr>

&OTL; &gQU; &gt; <br>

&gL; aq:; .4'; Agrt; On Apr 29, 2015, 2:0 5 FH, Matalia Molotkova &lt;<a
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&gty &gt &gt &gt <br>

AOT: &QU: &JL; &gU; <br>

&OTL; &QU; &JL; &gt; <br>

&OT; &QU; &gL; &gt; Besponse (Matalia Molotkowva) 0472972015 03:05 PM <br>

&gt; &gt; &gt; &gL; -.. <br:>

&gL; &gL; &gL; &gt; <br>

&JL; &gty &gty &gt; AR keeps canceling the wait list in to the first class, that pro

mea that they are owver sold in first. <br>

&gt: &gQU; &gL; &gt; Regards, <br>

&OT: &JQU; &gU; &gty Matalia Molotkeowva <brs>

&QU; &gU; &gt; &gt; Centuricon Relationship Manager <br>
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vis <a href
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your conclerge service. The actual decision to use any service provider referred by Concierge
ompany and/or American Express 1s the responsibkility of each Card Member. Conclerge Company
nd Admerican Express strongly recommend that you carefully consider each service provider
bhefore choosing to use that provider. Service providers are not employees or agents of
Conclerge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the szerwvice provider used by the Card Member, and expres

2ly u nders tands and agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or ARmerican
Express. Conclierge Company and/or american Express shall not be liable for L355; damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change. <br>
&gty &gty &gt <br>

.
L=

=
L
i
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&

L &gt &gt &gty Content is provided "AS I35," without any ex

press or implied warranties.
& content are provided by Gayot® and may not be used without written
d h reunder by license. For Google “Maps Terms of Use" click here: (<a

target="_blank">
click here: (<a href="
target=" blank"> l<fa». There is
typically no cost to you for most booking efforts Company and American Express
perform on your behalf, although ja. are rasponsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for travel suppliers and i1s not responsikle fo

r the acti ons o r inactions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incent for reaching sales targets or other goals,
and may also provide incentives to our travel counselors. For more information please <a

}</a». For "Map Legal Hotices"

;Il!

Dy
=
=}
i
s
m
H
m

ma<fa> California CST#1022318, Washington UBI#600-469-6%94, Iowa TRH#002, Nevada NVHZ001-0126
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&OL; &QL; &JL; &gt; <br>

&gL; &gty &gt; &gty Ref#130430-000Z271 <br>

&gty &gty &gt; Response (Matalia Molotkowva) 04/29/2015 03:05 PM <br>

agt; sgt; sgt; [ <ec--

&gty &gty &gt <br>

&JT: &gQU: &gty AA keeps canceling the wait list in to the first class, that probably means
that they are over sold in first. <br>

&gqT; &gt; &gT; Begards, <bre

&OT; &QU; &gt; MNatalia Molotkowva <bre

&OT; &gL; &gt; Centurion Relationship Manager <br>

&gt; &gL; &gL; <a

&gt &gt &gL:; <hr>

&JT; &gt &gt Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; &gr; <br>

&OT; &gQU; &gt; Privacy Statement | Wisit the Cr1'uvicn Card website <br>

&OT; &gt; &gt; To learn more about e-mall security or report a suspicious e-mail, chah“
<hr=

&gt: &gt &gt; <br>

ty; @ 2015 American Express. All rights reserved <br>
t; <br>
&gt; When booking concierge services for Card Members, American Express uses a

rty concierge service contractor (Y"Conclierge Company™). In some cases, Conclerge
fhmbauy i1ll prowvide sou with certain information about the service provider{s) fulfilling
ocur conclerge service. The actual decision to use any service provider referred by Conclerge
ompany and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
hefare choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
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Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly u
nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure to deliver on the termz of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or American
Express. Concierge Company andxax American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change. <br>
&OTL; &JQU; &gt; <br>
&OT; &QU; &gt; Content 1is provided "ARS I5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without written
permizsion. Used hereunder licenze. For Google “Maps Termsz of Use" click here: {<a

"

target=" blank"> }</a>. For "Map Legal Hotices"®
click here: {<a href=" [
target="_blank" 1</a>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. ABmerican Express acts solely as
zales agent for trawvel suppliers and is not responsible for the a

ction 5 or inactions of such suppliers. We want vou to be aware that certain suppliers pay
uz commissicons and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please wisit <a
California CS5T#1022318, Washington UBI#600-46%-694, Iowa TAL00Z, MNevada NVE2001-01Z2Zé <bhr>

&gTL; &gL; &gt; <br>

&gty &gty &gt; <br>

&gt; &gt; &gt; Ref#l1i0430-000271 <br>

&gt; &gt; Response (HNatalia Molotkowa) 04/29/2015 03:27 PM <br>
&gty &gt: We have to do what we have to do!!!! LOL <br>

Fegards, <br>
L; &gt; MNatalia Haln'kova <br>
gt; Centurion Relationship Manager <br>
&grL; <a
“hr=
Hours: Monday through Friday 10:30am to T:00pm E
<hrx
customer (<a href="mailto:||| GG - -
5 03:27 BEM <hr>
Ggt; I like your attitude!! <br>
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&L} 5;:; On Apr 29, 2015, at 3:15 PM, ﬂTullﬂ Molotkova &lt;<a

L: &gt <hr>

L; &gt; &gt; <br>

t; &gt; &gt; {hr}

t; Response (Natalia Molotkova) 0472972015 03:15 PM <bhr>

t; Ewvervything is fine, _ and I am fine LOL. <br>
t; Regards, <br>

; MNatalia Molotkowva <br>

L; Centurion Relationship Manager <br>
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&JT; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gTL; &gL; &gt; <br>

&gt; &gt; &gt; Customer (<a href="mailco: |GG - - )
04/29/2015 03:12 BM <br>

&JUy &gt &gty 0k thx for checking <hbr>

sgt; &gt; &gt; I hope your [ vent ox!! <br>
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&gt &gty &gt <br>

&JU; &gt; &gt; 3ent from my iPhone <hr>

&gL; &gt; &gL; {hr}

AOT: &JL: %j' gt; On Apr 29, 2015, at 3: 05 Eﬂ Matalia Molotkova E&lC;<a
<hr=

&gty &gty &gt &gt <br>

&gty &gt &gt &gt <br>

&QL; &QL; &gL; &gT; <br>

&OT; &JL; &JL; &gU; Response (Matalia Molotkowva) 0472972015 03:05 BM <br>
sgt; sgt; sot; sot; (R <o

&OL; &QL; &JL; &gt; <br>

&gty &gty &gty &gt; AR keeps canceling the walt list in to the first class, that probably
means that they are ower sold in first. <br>
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HNatalia Maolotkova <br>
Centurion Relationship Manager <br>
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AOT: AT &JL; &QL; <br>

&gty &gty &gty &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; &gty &gt; <br>

&gty &gty &gt &gty Privacy Statement | Visit the Centurion Card website <br>

&gt &gt 5::: gt; To learn more about e-mail security or report a suspicious e-mail, please
1 )

b

l"'.
W

[t

&grt; &gQL; &gL; &gT; <br>

&OT; &QU; &gL; &gty © 2015 American Express. All rights reserved <bre

&gL; &gL; &gL; &gt; <br>

&JL; &gty &gty &gt; When booking concierge services for Card Members, American Express usez a
third party concierge service contractor ("Concierge Company™). In some cases, Concierge
fﬁWDa"y Wwill prowide wou with certain information about the service provider(s) fulfilling

our concierge service. The actual decisicn to use any service provider referred by Concierge
ompany and/or American Express 1s the responsibkility of each Card Member. Conclerge Company
and American Express strongly recommend that you Pnrefully consider each service provider
bhefore choosing to use that provider. Service pro are not employees or agents of
Conclerge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Cnrd Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the szerwvice provider used by the Card Member, and expres

2ly u nders tands and agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or ARmerican
Express. Conclierge Company and/sor american Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change. <br>

&JL: AJU: &JT: &gT; <br>

&OT: &JQU: &gU; &gty Content is provided "AS IS, " without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here: (<a

href=" )"
target=" blank">
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_ }J</ax. For "Map Legal Hotices
click here: (<a href=" P
target=" blank"> l<fa». There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although jn. are rasponsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for travel suppliers and i1s not responsikle fo

r the acti ons o r inactions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or other goals,
and may also provide incentives to our travel counselors. For more information please <a
hraf="

ms<fa> California CST#1022318, Washington UBI#600-469-6%4, Iowa TRH#002, Nevada NVHZO001-0126

LN

EFTA00348409



l'.\.\
(=2
b=

W

t
]
1

4]
4]
4]

To learn more about e-mall security orf report a suspicious e-malil, please

qt; &qgt; <br>
J @ 2015 American Express. All rights reserved <br>
igt: <br>

&OTL; &JQU; &JL; &gt; <br>
&JL; &QL; &gL; &gr; <br>
&JT; &gty &gty &gt; Ref#150430-000Z271 <br:
&gTL; &gL; &gt; Besponse (Matalia Molotkeowva) 0472972015 03:05 PM <br>
sagr; agt; sgt; [ e
&gty &gty &gt <br>
&gty &gt &gt AR keeps canceling the wait list in to the first class, that probably means
that they are over sold in first. <br>
£gt; &gt; &gt; Regards, <br>
&OT; &JU; &gt; Natalia Molotkowva <br»
&OT; &gU; &gt; Centurion Relationship Manager <br>
&gL; &QL; &gL; <a
&gty &gt &gt; <br>
&Ity &gty &gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&OT: &JQU; &gU; <br>
&OT; &JU; &gt; Privacy Statement | VWisit the Centurion Card website <br>
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&JT: &gty &gt; When beooking conclierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company™). In some cases, Conclerge
Company will prowvide you with certain information abeout the service provider(s) fulfilling
your conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express 1s the responsibility of each Card Member. Conclerge Company

and American Express strongly recommend that you carefully consider each service provider
bhefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly u
nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure to deliver on the termz of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or American
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change. <br>
&qt; &gL; &gL; <br>
&JT; &gt; &gt; Content is provided "RS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without written
permizsion. Used hereunder by licensze. For Google “Maps Terms of Use" click here: {<a

¥ o

target=" blank"> <far. For "Map Legal Notices"
click here: {<a href=" [
target=" blank"> J<fa>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although fﬂ; are responsible for any purchases and/or shipping
charges you autheorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts scolely as
zales agent for trawvel suppliers and is not responsible for the a

ction 5 or inactions of such suppliers. We want vou to be aware that certain suppliers pay
uz commissicons and other incentives £ | sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please wisit <a
L]llfll ia CS5TH41022318, Washington UBI#600-46%-6594, Iowa TA4002, MNevada NVE2001-0126 <br>
t; <br>
t; <br>
t; Ref$150430-000271 <br=

sponse (Matalia Molotkeowa) 0472972015 03:15 PM <hr>
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&JU; &gt Regards, <br>

&OT; &gU; MNatalia Molotkova <br>

&gTt; &gt; Centuricon Relationship Manager <br>
&JL; &QL; <a

&gt; &gt; <br>
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t; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
{br}

015 D3:12 FM <hr>

t; 0k thx for checking <hr>

gt; I hope your [ v«=nc ox!! <br>

L; &gt; <br>

ty &gt; Sent from my iPhone <br>

t;y <br>

t &gty On Apr 29, 2015, at 3:05 PM, ﬂnrulln Molotkova &Llt:<a
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&Jt; &gt; &gr; <br>
EJTy &gLy &gT5 “<hr>
&gty &gty &gty <br>
&qt; &gt; &gt; Response fHa:alia Molotkova) 04/29,/2015 03:05 PM <hr>

t: &gt; <br>

qt; AA keeps canceling the wait list in to the first class, that probably means
ey are over sold in first. <br>
gqt; &gt; Regards, <br>
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&OT; &QU; &gt; MNatalia Molotkowva <bre
&OT; &gL; &gt; Centurion Relationship Manager <br>
&gty &gt &gt; <a
&gty &gt:; &gt <br>
&JT; &gt &gt Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt; &gt; &gr; <br>
&JT; &gt; &gt; Privacy Statement | Visit the Cr1'uvicn Card website <br>
&OT; &gt; &gt; To learn more about e-mall security ofr report a suspicious e-mail, please
<hr=
&gty &gty &gt <br>
ty &gty &gty © 2015 American Express. All rights reserved <br>
&gL; &gQL; &gL; <br>

]

L; &gt; &gt; When booking concierge services for Card Members, American Express uses a
ird party concierge service contractor ("Concierge Company"). In some cases, Conclerge
fhWDa"y will provide you with certain information about the service provider({s) fulfilling
your conclerge service. The actual decision to use any service provider referred by Conclerge
Company and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
hefore choosing to use that provider. Serwvice providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way

responsible for the actions of the service provider used by the Card Member, and expressly u

nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure deliver on the terms of any contract between the service prowvider and the Card
Member) is against the service provider and not against Concierge Company and/or American
Express. Concierge Company and/or american Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change. <br>

&OTL; &gQU; &gt; <br>

&gty &gty &gt; Content is provided "AS IS, " without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without written

licenze. For Google “Maps Terms of Use" click here: (<a
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click here: (<a href=" [
target=" blank"> l<fa». There is

typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although fﬂ; are responsible for any purchases and/or shipping
charges you autheorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts scolely as
zales agent for trawvel suppliers and is not responsible for the

acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentiwves for reaching sales targets or other geals, and may
also provide incentives to our travel counselors. For more information please visit <a
lelfll ia CS5TH41022318, Washington UBI#600-46%-6594, Iowa TA4002, MNevada NVE2001-0126 <br>
t; <br>
t; <br>
t; Ref$150430-000271 <br=

sponse rNj“uliﬂ Molotkava) 0472972015 03:05 PM «<hr>
<hr>
AR keeps canceling the wait list in to the first class, that probably means that
over sold in first. <br>
; Regards, <br>
; Natalia Molotkova <br>
Centurion Relationship Manager <br>

t: <a
mailto: "> - <o
t; <hr>
t; Hours: Monday through Friday 10:30am to T:00pm EST <br>
t; <br>
t; Privacy Statement | Visit the Centurion Card website <br>
t; Ta learn more about e-mail security or report a suspicious e-mail, Dlal“ﬁ visit us
t: <br>
ty © 2015 American Express. All rights reserved <br>
L; <hr>
; &gt; When booking concierge services for Card Members, American Express usez a third
pjr'y oncierge service contractor ("Concierge Company"). In some cases, Conclerge Company
will prGVlﬂC you wWwith certain information about the service provider(s) fulfilling your
concierge service. The actual decision Lo use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
hefare choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly
unders

tands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Conclerge Company and/or American Express.
Concierge Company and/or ABmerican Express shall not be liakle for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider
Service pravlda_ rates and avallabillity are subject to change. <br>
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&qt; &gt; <bhr>

&gt; &gt; Content is provided "AS IS, " without any express or implied warranties. Fortions of
ontent are Dravidcd bw Gayc:ﬂ and may not be used without written permission. Uzed

hereunder by license. For Google “Maps Terms of Use™ click here: (<a

"

]

(N

target=" _blank">

click here: (<a href="
target=" bhlank"> l=fa». There is
t'3.?1:.-.1.{:.‘111_r no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you autheorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as

}</a>. For "Map Legal Hotices"
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zales agent for travel suppliers and is not respc

Ons

commizsions and other incentiv

provi

nzible for the acti

o r inactions of such suppliers. We want you to be aware that certain suppliers pay us
es for reaching sales targets or other goals, and may also

de incentives to our travel counselors. For more information please wisit <a

faz

California CS5T#1022318, Washington UBI$a00-46%-694, Iowa TA400Z, HNevada NVE2001-0126 <br>
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&gt ;
BTt
&gt

sgt
.4'

i

r

&gty <br>

&gt <hr>

agqt: Ref$#150430-000271 <br=

Eesponse (Matalia Molotkowva) 0472972015 06:25 PM <br>

<hr>

One seat became avallable on the tomerrow's flight for _I 1f we change it the new
d trip fare will be 4387.8005D. Pleasze let me know if you are still interested. I didn't
any change yet due to a big difference in fare. Ticket was actually - original ticket
coach on the first leg - issued today at 2026.00U05D. <br>

<hr>

I can't guarantee availability in business for that one seat and I could not hold it due
L will be duplicate. <br>

Fegards, <br>

Matalia Molotkowva <br>

Centurion Relationship Manager <br>

Hours: through Friday 10:30am to 7:00pm EST <br>

<hr>

Customer (<a hrnf="rr..‘1il.‘.o:_"‘}_f..-'.‘l'k'f 04/29/2015
0 FM <br>

exactly. its good you are taking care of yourself. you will be super happy in a few days

<hr>
On Apr '9, 2015, at 2:27 PM, Matalia L,_OT{i.ﬂ Elt:<a
ailt

GgL; <br>

&qt; <hr>

&gty Response (Natalia Molotkowva) 0472972015 03:27 PM <bhr>

&gty We have to do what we have to do!!!! LOL <br>

gt

&gty Regards, <br>

Ggt; MNatalia Molotkova <br=z

&Jt; Centurion Relationship Manager <br>

AOL; <a

&gt} <br>

&gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>

qt; ¥ 3 ¥

&gt <hr>

Agt; Customer (<a href="mailto: " <fax)

Jt: | !
972015 03:27 BM <br>

&gty I like your attitude!! <br:

Ggr; <bhr>

aq:; On Apr 29, 2015, at 3:15 PM, ﬂTul Molotkova &1

&gt <hr>

&gty &gU: <br>

&gTt; &gt; <br>

&gTt; &gt; Besponse (Matalia Molotkowva) 04729/2015 03:15 PM <br>

&gt; &gt; Ewverything is fine, _ and I am fine LOL. <br>
&gt; &gt; Regards, <br>

&Jt; &gty Hatalia Molotkova <br:

&gt ; nq:; Ccntu:icn Felationship Manager <br>

4" 4"

)
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&JT; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&OTL; &JQU; &gt; <br>

112 BM <br>

=
= e
L
&
Lo R i}
-t

&grt; &gt; &gt; Ok thx for checking <br>

&gt; &gt; &gt; I hope your _ went ok!! <br>
&gty &gty &gt <br>

&JUy &gt &gt Sent from my iPhone <hr>

&OT; &JQU; &gt; <br>

BT AQL; Apr 29, 2015, at 3: D: Eﬂ Matalia Molotkova &lt;<a

5 5 f.

T; AR keeps canceling the wait list in to the first class, that probably
are over sold in first. <br>

&gt; &gt; &gty &gt; <br>

&gqt: &gt; &gt &gt; <br>

&JL: AJU: &JT: &gT; <br>

&OT: &JQU: &JL; &gU; Response (Matalia Molotkowva) 0472972015 03:05 PM <br>
ROt: ROQT: &gT: &gL: -r <hr>

&JL; &QL; &gL; &gr; <br>

ER £l

= 5|
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=
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gqt; Regards, <hbr>
t; &gt; MNatalia Molotkova <br>
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t; Centurion Relationship Manager <br>

t; <a
; <hr>

gqr
t &Jt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
gqt; agt; <br>
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t; Priwvacy Statement | Visit the Centurion Card website <br>
t; To learn more about e-mail securit y or report a suspicious e-mail, Dlal“ﬁ
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&OTL; &JQU; &JL; &gt; <br>

&OT; &JQU; &gL; &gty © 2015 American Express. All rights reserved <br>

&OL; &QL; &JL; &gt; <br>

&UTL; &gL; &gt; &gt; When booking conclierge services for Card Members, American Express uses a

third party concierge service contractor ("Concierge Company™). In some cases, Concierge
Company will prowvide you with certain information about the szervice provider(s) fulfilling
yvour concierge service. The actual decision to use any s2ervice provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Conclerge Company
and American Express strongly recommend that you carefully consider each service provider
bhefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Conclerge Company and/or American Express are in no way
responsible for the actions of the szervice provider used by the Card Member, and expres

2ly u nders tands and agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or Rmerican
Express. Concierge Company and/or american Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. ZService provider rates and awvailability are subject to change. <br>

&gqt: &gt; &gt &gt; <br>

&gty &gt &gt &gt Content is provided "AS IS5," without any express or implied warranties.
of this content are provided by Gayot® and may not be used without written

Portio
ph1w1n=1cn. Jsed hereunder by license. For Google “Maps Terms of Use" click here: (<a
)"

"y

2]
Yy

S'Q'ﬂ

'Il

href="
target=" blank">

_ }</fax. For "Map Legal Notices"
click here: (<a href=" [

target=" blank"> l=fa». There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
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to note profile and preference data for servicing purposes. fmerican Express acts solely as
sales agent for travel suppliers and i1s not responsibkle fo

r the acti ons o r inactions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for rea:hing sales targets or other goals,

and may alsc provide incentives to our travel counselors. For more information please <a
href=" =
ftraveltermsCalifornia</a> CST#1022318, Washington UBI4600-469%-694, Towa TA#002, Hevada
NV#2001-0126 <br>

QT &gQL; &gT: &gr; <br>

&Jt; &QL; &gL; &gr; <br>

&OT; &JQU; &JL; &gU; Ref#l50430-000271 <br=

&OTL; &QU; &gt; Besponse (Matalia Molotkowva) 0472972015 03:05 PM <bre

sagt; agt; sgt; [ <ec-

:.[ L kee

h =F 5

A

&gty &gty &gt; <br>

&gty &gt &gty AA keeps canceling the wait list in to the first class, that probably means
that they are over sold in first. <br>

£gt; &gt; &gt; Regards, <br>

&OT; &JU; &gt; MNatalia Molotkowva <br>

&OT; &JU; &gt; Centurion Relationship Manager <br>

&gL; &QL; &gL; <a

&gty &gt &gt} <br>

&gty &gty &gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gty &gty &gt <br>

&OT: &gQU; &gt; Privacy Statement | VWisit the Centurion Card website <br>

AU &QL: 5j:' Ta lcaLn more about e-mall security or erﬁrr a suspicious e-mail, Dlaaﬁe
b

,_.;
Yo

&gTL; &gL; &gt; <br>

&gty &gty &gty © 2015 American Express. All rights reserved <hr>

&gt; &gqt; &gt; <br>

&gt: &gt; &gt; When booking concierge services for Card Members, American Express usez a

third party concierge service contractor ("Concierge Company™). In some cases, Conclerge
Company will prowvide you with certain information abeout the service provider(s) fulfilling
your conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Conclerge Company
and American Express strongly recommend that you carefully consider each service provider
bhefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly u
nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or American
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and awvailability are subject to change. <br>
&gt; &gt; &gt; <br>
&JT; &gt; &gt; Content is provided "RS I3," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without written

u
phrmlghi.n. Used hereunder by license. For Google “Maps Terms of Use" click here: (<a
1"

Y bt

target=" blank"> }</a». For "Map Legal Hotices"
click here: {<a href=" [
target="_blank"x J<fa>. There is
ryblcally no cost to you for most booking efforts Conclerge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for trawvel suppliers and is not responsible for the a

ction 5 or inactions of such suppliers. We want vou to be aware that certain suppliers pay
sz commissions and other incentives fcr reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please <a
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nre £=" [ N -
ms<fa> California CST#1022318, Washington UBI#600-469-6%4, Iowa TRH#002, Nevada NVHZO001-0126
{br}

gqt; &gt; &gt; <br>
Fq:; GgTt; &gt; <br>
&Jt; &gty &gty Ref#150430-000271 <br:
&gty &gt Response (Natalia Molotkowva) 0472972015 03:15 PM <hr>

gt: Everything is fine, || G =c [ = fine LOL. <br>
&gty Regards, <br>
&Jt; Matalia Molotkova <br>
&gt; Centuricon Relationship Manager <br>
a*:; <a
&gt <br>
&gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>
{br}
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04/29/2015 Dj:LE EM <hr>

{“al

agt; Ok thx for checking <br>

&gt; I hope your _ went ok!! <br>
L; &gt; <br>

ty &gt; Sent from my iPhone <br>

<hr>
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EJLy AJL; j:: On Apr 29, 2015, at 3:05 PM, ﬂTullﬂ Molotkova &1f;<a
<hr»

]
1

L; <br>
L; <br>
H {br}
t; Response (Matalia Molotkova) 0472972015 03:05 PM <hr>
<hr>
t; AA keeps canceling the wait list in to the first class, that probably means
aover sold in first. <br>
Eegards, <br>
L; Matalia Molotkowva <bre
Centurion Relationship Manager <br>
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&OT: &gQU; &gt; Hours: Monday through Friday 10:30am te 7:00pm EST <br>
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L; Priwvacy Statement | Wisit the Centurion Card website <br>
&qt; To learn more about e-mail security or report a suspicious e-mail, please
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American Express. All rights reserved <br>
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t; &gt; When booking concierge scxui:ca for Card Members, American Express uses a
t 11d party concierge service contractor ("Concierge Company"). In some cases, Conclerge
Company will prowvide you with certain iffarmatlcn about the service provider(s) fulfilling
your conclerge service. The actual decision to use any service provider referred by Conclerge
Company and/or American Exprc5> is the responszibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
hefore choosing to use that prowvider. Service providers are not employees or agchts af
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly u
nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure to deliver on the termz of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or Rmerican
Express. Concierge Company and/or american Express shall net be liable for loss, damage, or

EFTA00348416



other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and awvailability are subject to change. <br>

&OTL; &JQU; &gt; <br>

&JT; &gt; &gt; Content is provided "RS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without written
permizsion. Used hereunder by license. For uooglc "Maps Terms of Use" click here: (<a

¥ o

"y

target=" blank">
click here: (<a href=" )
target=" blank"> J<fa>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although ;a‘ are responsible for any purchases and/or shipping
charges you autheorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts scolely as
zales agent for trawvel suppliers and is not responsible for the

acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentiwves for reaching sales targets or other geals, and may
also provide incentives to our travel counselors. For more information please <a
ms</a> California CS5T#1022318, Washington UBI#600-469-6%4, Iowa TA#002, Nevada NVH2001-0126
“hr>

<far. For "Map Legal Notices"

&gty &gty &gt; <br>

&gt &gt; &agt; <br>

&gty &gty &gty Ref#150430-000271 <br:

&gty &gt: Response rNj“uliﬂ Molotkowva) 0472972015 03:05 PM <br>

Jqt: <hr>
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&
.
=+

m

gt; To learn more about e-mail security or report a suspicious e-mail, Dlaaﬂc visit us

gqt; <br>
gt; © 2015 American Express. All rights reserved <br>
Ggr; <bhr>
L ig:: When booking concierge services for Card Members, American Express uses a third
party conclerge service contracto f"ﬁﬂhﬁlﬂrg Company™). In some cases, Conclerge Company
will p ovide you with certain ;nfcrma_lan about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
hefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Conclerge Company and/or American Express are in no way
responsible for the actions of the szervice provider used by the Card Member, and expressly
unders

tands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
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&OT; &gU; AR keeps canceling the wait list in to the first class, that probably means that
they are owver sold in first. <br>
&qt; &gt; Regards, <br>
&gty &gty MNatalia Molotkova <br>
&gt &gt Centurion Relationship Manager <br>
&gL: AgQL: <a
A&OT: &JL: <hr>
&JT; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
AUL; &gL; <br>
&qt; &gty Priwvacy Statement | WVisit the Centurion Card website <br>
q
t
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against the service provider and not against Conclerge Company and/or American Express.

Concierge Company and/or ABmerican Express shall not be liakle for loss, damage, or other

claim with respect to any services or products provided teo Card Member by service provider.

Zervice provider rates and availability are subject to change. <br>

&gty &gt <br>

&JU; &gt Content is provided "AS I5," without any express or implied warranties. Portions of
5@

¥
this content are provided by Gayot® and may not be used without written permission. Used
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heresunder by license. Fo of Use"™ ¢lick here: (<a
href="
target="_blank"
click here: {<a href="
target="_hlank" There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges vou authorize. Feez may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts sclely as
zales agent for travel suppliers and is not responsible for the action
3 or inactions of such suppliers. We want vyvou to be aware that certalin suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may alsc
praovide incentives to our travel counselors. For more informaticon please wisit <a
California CST#1022318, Washington UBI#600-46%-694, Iowa TA4002, Mevada HVE2001-0126 <brs>
EJL: &gt <hr>
AUy &gt <br>
Egt; &gty Ref#150430-000271 <br>
&Jt; EResponse (Natalia Molotkowva) 04/29,/2015 03:27 PM <br>
&gt We have to do what we have to do!!!! LOL <hbr>
&gt; Regards, <br>
fqt; MNatalia Molotkowva <br=
f&gt; Centuricon Belaticonship Manager <br>
<hr>
st [ --:-
&gt Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&JT; <br>
&gt; Customer (<a href="mailto: |G - < -~ 04/29/2015
03:27 PM <br>
fgt; I like wyour attitude!! <br>
EJL;: <br>
gty On Apr 29, 2015, at 2:15 PM, BMatalia L,_0T<t.a Elt:<a
<hr>
&JT; <br>
&JT; &gt; <br>
Lgt; &gt; <br>
Lgt: &gt; EResponse (MNatalia Molotkowva) 0472972015 03:15 BM <br>
sgt; &gt; Everything is fine, || NG - [ o~ fine LOL. <br>
Rty &gt Regards, <br>
&JT; &gt; HNatalia Molotkova <bhr>
&JTt; &gt; Centuricon Relationship Manager <br>
Agt; &gT; =a
href="mailto: "> - <::>
Lgt; &gr: <hr=
&gty &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
EJL: &gt <hr>
sgt; &gt; Customer (<a href="mailco:||j G - - -
0d f2015 03:12 BM <br>
&Jt; &gty 0k thx for checking <br>
&gt &gt; I hope your _ went ok!! <hr>
&JT; &gt; <br>
fqt; &gt; Sent from my iFPhone <br>
agt; &gt; <br>
.4' aq:; .4'- On A 29, 2015, at 3:05 PM, JTul a Molotkova &1t

r
e

EJL: &gL; AJL: <br>
EJL; &gL; &JL: <br>
RJT; &gL; &JL: <br>
Lqt; &gt; &gt; Besponse (Matalia Molotkowa) 04/29/2015 03:05 PM <br>=
Lty &gt &gt; -. <br:=

Egt: &gqt; &gt: <br>

EJL: EgL; &JL: ke

"Maps Terms

V=j/a». For "Map Legal Notices"™
o

j</fax,

1
=3
o
-

="
=

eps canceling the wait list in to the first class, that probably means
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that they are over sold in first. <br>
£gt; &gt; &gt; Regards, <br>
&OT; &JU; &gt; Natalia Molotkowva <br»
&OT; &gU; &gt; Centurion Relationship Manager <br>
&gL; &QL; &gL; <a
&gty &gt &gt; <br>
&Ity &gty &gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&OT: &JQU; &gU; <br>
&OT; &JU; &gt; Privacy Statement | VWisit the Centurion Card website <br>
&gt; &gL; iq': To learn more about e-maill security or report a suspicious e-mail,
i )
b

=

gt; <br>

t; &gt; © 2015 American Express. All rights reserved <br>

<hr>

;& When booking concierge services for Card Members, American Express
ird purty concierge service contractor (Y"Conclierge Company™). In some cases, Co
mDa"y will provide you with certain informaticon about the service provider(s) I
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:5ur conclerge service. The actual decision to use any service provider referred
ﬁﬁnba"y and/or American Express is the responsibility of each Card Member. Concie

nd American Express strongly recommend that you carefully consider each serwvice
hcfcre choosing to use that provider. Service providers are not employvees ar agen
Concierge Company or American Express, and are not authorized to act on behalf of
Company or American Expressz in any way. The Card Member accepting and utilizing a
provider acknowledges that Concilerge Company and/or American Express are in no wa

responsible for the actions of the service provider used by the Card Member, and

nders tands and agrees that the exclusive remedy for any claims relating to serwv
products provided by the service provider (including, but not limited to negligen
failure to deliver on the termsz of any contract between the szervice provider and
Member) is against the service provider and not against Concierge Company and/or
Express. Concierge Company and/or American Express shall not be liable for loss,
other claim with respect to any services or products provided toe Card Member by =
provider. Service provider rates and availabil are subject to change. <br:>
&OTL; &JQU; &gt; <br>

"y
"y

&JT; &gty &gt; Content is provided "RS IS," without any express or implied warran
Portions of this content are provided by Gayot® and may not be used without writt
permission. Used hereunder by license. For Google “"Maps Terms of Use" click here:

"

"y

target=" blank">
click here: (<a href=" )
target=" blank": l<fa>. Ther
typically no cost to you for most booking efforts Conclerge Company and American
perform on your behalf, although fﬂ; are responsible for any purchases and/or shi
charges you autheorize. Fees may apply for meetings and event planning. We reserve
to note profile and preference data for servicing purposes. American Express acts
zales agent for trawvel suppliers and is not responsible for the

acti ons o r inactions of such suppliers. We want you to be aware that certain
pay us :cmm1551uns and other incentiwves for r*=“hing sales targets or other goals
also provide incentives to our travel counselors. For more information please <a
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keeps canceling the wait list in te the first class, that probably m
over sold in first. <br>
Begards, <br>
Matalia Molotkova <br>
L; Centurion Eelaticnship Manager <br>
<A

<hr>
&gt; &gt; &gt; <br>
&gt; &gqt; &gt; <br>
&gty &gty &gty Ref#150430-000271 <br:
SgTy &gL: (Matalia Molotkowva) 0472972015 03:05 PM <br>
&gL; &gL; <br:>
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hraf="mailto: "> - > <Dr>
&QL; <hr>
; Hours: Monday through Friday 10:30am to T7T:00pm EST <br>
;¢ <hr>
L; Privacy Statement | Wisit the Centurion Card website <br>
t;y To learn more about e-mail security or report a suspicious e-mail, please wvisit us
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&gty &gt <bhr>

&QUy &gty © 2015 American Express. All rights reserved <br>

&OL; &gL; <br>

&gL; When booking concierge services for Card Members, American Express uses a third

=
g =]
=t

]

party ncierge service contractor ("Concierge Company"). In some cases, Conclerge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision Lo use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
hefare choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly
unders

anda and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
dhllfnx an the terms of any contract between the serviece provider and the Card Member) is
against the service provider and not against Conclerge Company and/or American Express.
Concierge Company and/or ABmerican Express shall not be liakle for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider
Service provider rates and avalilability are subject te change. <br>

&qt; &gt; <bhr>
&gt; &gt; Content is provided "AS IS, " without any express or implied warranties. Fortions of
thls content are provided by Gay .1 and may not be used without written permission. Uszed

eraunder by license. For Googl
:Laf="
target=" _blank">

Maps Terms of Use"™ click here: (<a
)"

Il

}</a>. For "Map Legal Notices®
click here: (<a href=" [
target=" blank" )</a>. There is
ryblanll; no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. fmerican Express acts solely as
zales agent for travel suppliers and 1s not responsibkle for the action

8 or inactions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please visit <a
California CS5T#1022318, Washington UBI#600-46%-694, Iowa TA400Z, HNevada NVE2001-01Za <br>
&gty &gt <bhr>
g Agr: <hr>
q t; Ref$ls50430-000271 <br>
g zsponse (Natalia Molotkowva) 04/23/2015 03:15 PM <br>
gqt; Ewerything is fine, _ and I am fine LOL. <br>
gqt; Regards, <br>
&qt; Matalia Molotkova <br>
q

b

q

o
NIRRT ]

t: R

"Zl

&gty Centurion Relationship Manager <br>
“hrs

gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

GgL; <bhr>

gt; Customer (<a href="mailto: |G - < -~ 04/29/2015
112 PM <hr>

&gty 0Ok thx for checking <br>

t; I hope your || w2t ck!'! <br>

5;:: <hr>
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from my iPhone
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On Apr 201 3:05 PM, HMNat

4]
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=
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ullﬂ Molotkova &lt;<a

&qt; &gt; <bhr>

&gty &gt <br>

&gty &gt <bhr>

&gTt: &gt:; Response (MNatalia Molotkowa) 0472972015 03:05 PM <hr>

RQt; &QL: -r <hrs

AOL; &gL; <br>

&OT; &gU; AR keeps canceling the wait list in to the first class, that probably means that
they are owver sold in first. <br>

&qt; &gt; Regards, <br>

&gty &gty MNatalia Molotkova <br>

&gt &gt Centurion Relationship Manager <br>

&gL: AgQL: <a

A&OT: &JL: <hr>

&gTt; &gt; Hours: Monday tChrough Friday 10:30am to 7:00pm EST <br>

&gty &gt; <br>

&qt; &gty Priwvacy Statement | WVisit the Centurion Card website <br>

&gt ; Sg:: Ta learn more about e-mail security or report a suspicious e-mail, Dlanﬂc visit us
gL} sg:: uhr}

&QU; &gty © 2015 American Express. All rights reserved <hr>

AOL; &gL; <br>

&JT; &gt; When booking concierge services for Card Members, American Express uses a third
party conclierge service contractor (“Concierge Company”). In some cases, Conclerge Company
will prcv1dh you with certain nfﬁrnn ion about the service provider(s) fulfilling your
concierge service. The actual decision to use any service provider referred by Concierge
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ons o r inactions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other geoals, and may also
provide incentives to our travel counselors. For more information please wisit <a
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&gr; &gt; <br>

&JU; &gt Ref#l150430-000Z71 <br>

&gt; Response rNa:alia Molotkowva) 04/23/2015 03:05 FM <br>

AgL; <br>

&qt; AR keeps canceling the wait list in to the first class, that probably means that the
are over sold in first. <br>

&qt; Regards, <br>

Matalia Molotkova <br>
Centuricn Relationship Manager <br>

<a nref="mailco : N - Y - /

3]

S
=t
wome

&
U‘u\u’_\u'\-”
.

3]

To learn more about e-mall security or report a suspicious e-mail, please visit us at <a

== I - I < / =~ . <br>

&gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>
agqt; <br>

&gty Priwvacy Statement | Visit the Centurion Card website <br>
r

-
"

&gt <hr>
&gty © Z015 American Express. All rights reserved <br>
“shr>

When booking concierge serwvices for Card Members, American Express usez a third party
nocierge service contractor ("Concierge Company™). In some cases, Concierge Company will
prcv1dc you Wwith certain information about the service provider(s) fulfilling your concierge
gervice. The actual decisicon to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concilerge Company and American
Express strongly recommend that you carefully consider each service provider kefore choosing
to use that provider. Service providers are not empleoyees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or ABmerican Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands

and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Conclerge Company and/or American Express.
Conclerge Company and/or American Express shall not be liakle for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change. <br>
&gt <hr>
&gty Content is provided "AS IS5," without any cxpr*s? ar implied warranties. Portions of this
content are pravidcd by Gayot® and may not be used without written permission. Used reunder
by license. For Google “Maps Terms Use" click here: (<a
1"

.
D g W g 0
ot

oo

target=" bhlank"> l</a». For "Map Legal MHotices"
click here: (<a href=" P
target=" blank"> l<fa». There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for travel suppliers and i1s not responsikle for the actions o

r inactions of such suppliers. We want you to ke aware that certain suppllers pay us
commissions and other incentiwves for rcaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please wisit <a
California CS5T#1022318, Washington UBI#600-46%-694, JTowa TAL00Z, Mevada NVE2001-012é <bhr>
EJL; <br>

&qrt; <hr>
&Ity Ref#150430-000Z271
“hr>

<!-- Zurvey
Link ===s=s===s==================================== -->

<div
style="border-bottom:lpx =c0lid #ddd; padding-bottom: 10px:">
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<fdive
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<div class="rnt text gray"=»
<strong>Response&nbspy (Hatalia Molotkowva) &nbsp; &nbep; &nbsp; 04/29/72015 06:34 PM</strong>
</dive

<!== Print Tread

e o e e ——}
<div

class="rnt text gray thread">
I agree, let me know...
<hr»

<!-— Burvey

<div
style="border-bottom:lpx =clid #ddd; padding-bottom: 10px:">

el -
f';‘,.j_qn‘]_turg T
<p>Regards, <br>
Matalia Molotkova
<hr>
Centuricon Relationship Manager
“hr>
<a href="mailco: | - H - -
<hr=
<hr»
Hours: Monday through Friday 10:30am to 7:00pm EST</p>
</fdiv>
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<div class="rnt text">
<strong>Customer&nbsp; (<a

nre£="nai1to: NN - < = >) b= ; Snbsp; Gnbsp; 04/29/2015

06:33 PM</strong>

<!—— Print Tread
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Hi MNatasha! Let me ask Jeffrey and I will get back te you! It is a huge difference however!
<hr>

<hr>

Sent from my iPFhone <br>

<hr>

&gty On Apr ’9, 2015, at 6:25 PM, MWatalia Molotkova &1t;

<hr>

GOy <hr>

&grL; <bhr>

AgrL; <hr>

&gt; Response (Natalia Molotkowva) 047293/2015 06:25 PM <br>

&gL; -, <br>

&qt; <hr>

&gqt; One seat became available on the tomorrow's flight for _, if we change it the new
round trip fare will be 4387.6005D. Pleaze let me know 1if you are still interested. I didn't
make any change yet due to a big difference in fare. Ticket was actually - original ticket
with coach on the first leg - issued today at 2026.00U05D. <br>

AgrL; <hr>

G&gt; I can't guarantee availability in business for that one seat and I could not hold it due
to it will be duplicate. <br>

&qt; Regards, <br>

&gty Matalia Molotkova <br>

&gqt; Centuricon Relationship Manager <br>

<hr>

&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

AgL; <br>

&gty Customer (<a hrnf="rr..‘1il.‘.o:_"‘}_f.-'.i'k:- 0472972015
03:30 PM <br>

&gty exactly. its good you are taking care of yourself vyou will be super happy in a few days
<hr
gL
gL

'

<br>
On Ac '9, 2015, at 3: P, Matalia Eu_oratxn &1t
hre

<hr

&qt; <hr>

&gty &gt <br>

&gty &gt <bhr>

&gty &gt; BResponse (MNatalia Molotkowa) 0472972015 03:27 PM <hr>

&Jt; &gt; We have to do what we have to do!!!! LOL <br>

&Jt; &gt; Regards, <br>

&Jt; &gt; Natalia Molotkova <br>

&gt; &gt; Centuricon Relationship Manager <br>

&gty &gL; <a

href="mailto: " _‘J /a> <br>
&gt &gt <hr>

&JT; &gt Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&OL; &gL; <br>

&OT; &gU; Customer (<a hrnf="rr.ail.'.o:_"‘}_f.-'.‘l'k:-
0472972015 03:27 BM <bhr>

&gty &gty I like your attitude!! <br:>

&qt; &gt; <bhr>

&gty &gty On Apr 29, 2015, at 3:15 PM, Matalia Molotkova &lf;<a

<hr»

&OL; &gL; <br>

&OTL; &JQU; &gt; <br>

&OTL; &gQU; &gt; <br>

&gTL; &gL; &gt; Besponse (Matalia Molotkeowva) 0472972015 03:15 PM <br>

&gty &gty &gt; Everything is fine, _ and I am fine LOL. <br:>
&gty &gt &gt Regards, <br>

&gT: &gU: &gt; Matalia Molotkova <br>

&JT; &gt; &gt; Centuricon Relationship Manager <br>
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<hr>

Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; <br>

&gty &gt; Customer (<a hrn_=="rr..1il.'_a:_“}_f.-'.'n:-
2015 03:12 BPM <br>

&gty Ok thx for checking <br>
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sgt; &gt: sgt; I hope vour [ »entc ok!! <br>

&OT; &JQU; &gt; <br>

&JT; &gt; &gt; 3ent from my iPhone <hr>

&gt; &gL; aj:; <hr>

AgT; aj:: &gt; &gty On Apr 29, 20153, at 3: D: EH, Matalla Molotkova &lt;<a

l'"_
(=2
H

W

{4l

t: <hr>

t; <hr>

t; <hr>

Eesponse (Natalia Molotkowva) 04/29/2015 03:05 FM <br>

t; <br>

t; AR keeps canceling the wait list in to the first class, that probably

re over =old in first. <br>
gqt: Regards, <br>

Ly &gty &gt; Matalia Molotkova <br>
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(gl

t; Centuricon Relationship Manager <br>

Ty <a
- I, /- > <Dr>

g
L; &agt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
gqt: &gt &gt; <br>
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t; Priwvacy Statement | Visit the Centurion Card website <br>

{4l

{4l

To learn more about -mail securit y or report a Unplhlﬁuﬁ e-mail, DlLlEQ

t gt; <br>
t; &gty &gty © 2015 American Express. All rights reserved <br>
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C t; <br>
gt t; When booking :o:cicrﬁ“ services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company™). In some cases, Concierge
Company will prowvide you with certain iﬁfﬁrmatlcn about the service provider(s) fulfilling
your conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Conclerge Company
and American Express strongly recommend that you carefully consider each service provider
before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expres

sly u nders tands and agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Conclerge Company and/or American
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availabil are subject to change. <br>
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perform on your behalf, although ja. are rasponsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for Jrrvicing purposes. American Express acts solely as
zales agent for travel suppliers and i1s not responsikle fo

r the acti ons o r inactions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incenti for reaching sales targets or other goals,
and may also provide incentives to our travel counselors. For more information please <a
hraef="

ftravelterms
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1 fornia</a> CS5T#1022318, Washington UBI4600-469-694, Iowa TA#002, Mevada

1- >
gt; &gt; &gt; <br>

&gL; & C ’
&Jt; &gt; &gt; &gt; <br>

&gty &gL; &gT; &gty Ref#l150430-000271 <br>

&gty &gt &gt} (Matalia Molotkova) 04/29/2015 03:05 PM <br>
&gt; &gt; &gt; <br:>

&gT; t: &gt;
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&JT: &gQU: &gty AA keeps canceling the wait list in to the first class, that probably means
that they are over sold in first. <br>
&Jt; &gt; &gt; Regards, <br>
&UTL; &gL; &gt; MNatalia Molotkowva <bre
&gty &gty &gty Centuricon Relationship Manager <br>
&gt; &gL; &gL; <a
&gt &gt &gL:; <hr>
&OT: &gQU; &gt; Hours: Monday through Friday 10:30am te 7:00pm EST <br>
&gt; &gt; &gr; <br>
&OT; &JQU; &gt; Privacy Statement | Wisit the Centuricon Card website <br=
&gTt; &gt; &gt; To learn more abo -mail security or report a suspicious e-mail, please
i
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&gt © 2015 American Express. All rights reserved <hr>
qt; <br>
&gt; When booking concierge services for Card Members, American Express uses a

rty concierge service contractor (Y"Conclierge Company™). In some cases, Conclerge
fhmbauy i1ll prowvide sou with certain information about the service provider{s) fulfilling
ocur conclerge service. The actual decision to use any service provider referred by Conclerge
ompany and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
hefore choosing to use that provider. Serwvice providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly u

nders tands and agrees that the exclusive remedy for any claims relating to services or

products provided by the service provider (including, but not limited to negligence or
failure to deliver on the termz of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or American
Express. Concierge Company and/or american Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change. <br>
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uz commissicons and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please <a
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&gty &gty &gt <br>

&gt &grU; &gt; Ref#150430-000271 <br>

&gt; &gt; Response (Matalia Molotkowa) 0472972015 03:15 PM <br>

gt; Everything is fine, || GG - [ =~ fine LOL. <br>
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&Jt; MNatalia [a_h“kou: <b
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pref=tnallg "~ < - > <br>

: <hr>
&gty Hours: Monday tChrough Friday 10:30am to 7:00pm EST <br>

customer (<a href="mailco: ||| R - -~
5 03:12 BM <br>

gt; Ok thx for checking <br>

gt; I hope your _ went ok!! <br>

¢ &gty <br>

t; &gt; Sent from my iPhone <br

&gt <hr>

g1 ”‘: On Apr 29, 2015, at 3:05 PM, ﬂnrulln Molotkova &lt:<a

<hr>
~: <br>
: »:.'}:.r‘}

Besponse (Matalia Molotkowva) 04/29/2015 03:05 PM <hr>
t; <br>

AR keeps canceling the wait list in to the first class, that probably means
over sold in first. <br>

Eegards, <br>
; MNatalia Molotkowva <br>
; Centurion Relationship Manager <br>
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; Priwvacy Statement | VWisit the Centurion Card website <br>

;i Te lcnzn more about e-mail security or ropﬁxr a suspicious e-mail, Dlanaa

&gty &gt <br>

&gty &gty © Z015 American Express. All rights reserved <hr>
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L; &gt; &gt; When booking conclierge services for Card Members, American Express uses a
third party conclierge service contractor ("Conclerge Company™). In some cases, Conclerge
Company will provide you with certain information about the szervice provider({s) fulfilling
your concierge service. Ti ctual decision to use any service provider referred by Concierge
Company and/or American ixpreﬁa iz the responzibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
hefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Conclerge Company and/or American Express are in no way
responsible for the actions of the szervice provider used by the Card Member, and expressly u
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nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the szervice provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card
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Member) is against the service provider and not against Concierge Company and/or Rmerican
Express. Concierge Company and/or american Express shall net be liable for loss, damage, or
other Llalm Wwith respect to any services or products provided to Card Member by service

provider. Service provider rates and availability are subject to change. <br>
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typically no cost to you for most booking efforts Conclerge Company and American Express
perform on your behalf, although ¥you are respons sible for any purchases and/or sn'pblnc
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for szervicing purposes. American Express acts solely as
zales agent for travel suppliers and is not responsikle for the

acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentiwves for reaching sales targets or other geoals, and may
also provide incentives to our travel counselors. For more information please <a
ms</a» California CST#1022318, Washington UBI§600-469-6%4, Towa TA#002, Nevada NVHZ001-0126
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&gty To learn more about e-mall security or report a suspicious e-mail, please visit us
gqt; <br>
gt; © 2015 American Express. All rights reserved <br>
gqt; <br>
t; &gt; When booking concierge services for Card Members, American Express uses a third
party concierge service contractor ("Concierge Company"). In some cases, Concierge Company
will prowvide you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Conclerge Company
and American Express strongly recommend that you carefully consider each service provider
bhefore choosing to use that provider. Service providers are not employees or agents of
Conclerge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the zervice provider used by the Card Member, and expressly
unders

tands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Conclerge Company andy/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availabkility are subject te change. <br>
&OL; &gL; <br>

&gty &gt; AR keeps canceling the wait list in to the first class, that probably means that

they are over sold in first. <br>

&gt &gt Regards, <br>

ATy &gt MNatalia Molotkova <br>

&OTt; &gt; Centuricon Relationship Manager <br>
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&gt; &gL; <br>

&qt; &gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>
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Rgty &gt; Content is pro ied "AS IS," without any express or implied warranties. Portions of
this content are provided by Gavot® and may not be used without written permission. Used
hereunder by license. For Google "Maps Terms of Use"™ click here: (<a

href=" I

target=" bhlank">

l</a>». For "Map Legal Notices"
click here: {<a href=" [
target="_blank"> 1<fa>. There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although vou are responsible for any purchases and/or shipping
charges yvou authorize. Feesz may apply for meetings and event planning. We reserve the right
to note profile and preference data for zervicing purposes. American Expresz acts sclely as
zales agent for travel suppliers and is not responsible for the action

3 aor ilnactions of ppliers. We want vou to be aware that certaln suppliers pay us
commizsions and other incentives for reaching sales targets or other goals, and may al
provide incentives to cur travel counselors. For more informaticon please wisit <a
California CS5T#1022318, Washington UBI$600-485%-694, Iowa TAYO00Z, MNevada NVE2001-0126 <br>
EgU: &gt; <br>

EJT; &gt; <bhr>

&gty &gty Ref$#l50430-000271 <br>

fqt; RBesponse (Matalia Molotkowva) 04/29/72015 03:27 PM <br>

&gqt; We have to do what we have to do!!!! LOL <br>

Lqt; Regards, <br>

&gt Natalia Molotkova <br>

gty Centurien EBelaticnship Manager <br>
<hr>

sgr; [ -

Egt; Hours: Mon
Lqt; <br>

Lgt; Customer (<a href="mailto :_" b_f.' fa=) 0472972015
03:27 PM <br>

gt I like vour attitude!! <br>

EJL; <br>

&JT; On Apr 29, 2015, at 2:15 PM, HMatali Molotkova &lt;<a
<hr>
Lqt; <br>
agt; &gt; <br>
EJL: &gt <hr>
Egt; &gt; Response (Natalia Molotkowa) 04,/29/72015 03:15 PM <br>

agt; &gt; Everything is fine, || GGG = [ o fine LOL. <br>

wday through Friday 10:30am to 7:00pm EST <br>

Ax&JL; wrote:

gt &gt; Regards, <br>
&JT; &gt; Hatalia Molotkova <bhr>

&gty &gt; Centuricon Relationship Manager <br>
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href="mailto: " _{ fa» <br>
EJL: &gL; <hr>

Rty &gt Hours: Monday through Friday 10:30am teo 7:00pm EST <br>

EgU: &gt; <br>

&JT; &gt; Customer (<a hrnf="r.*..1il.‘.o:_"‘}_4.'.-'.1'}:-
0a,/29/2015 03:12 FM <br>

&gty &gt; Ok thx for checking <br>

&gty &gty I hope your _ went ok!! <br:

agt; &gt; <br>

Lt &gt Sent from my iPhone <br>

AUy &gt <br>

EgT; &gty On Apr 29, 2015, at 2:05 PM, BNatalia Molotkova Elt;<a
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&qrt; <br>

gt; &gt; AA keeps canceling the wait list in te the first class, that preobably means
hey are over sold in first. <br>

gqt; &gt; Regards, <br>
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&UTL; &gL; &gt; MNatalia Molotkowva <bre

&gty &gty &gty Centurion Relationship Manager <br>
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&gty &gQt: &gL; “hr

t; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
t; <br>
L; Priwvacy Statement | Wisit the Centurion Card website <br>
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Cr BgUy @ 2015 American Express. All rights reserved <br>

L; &gt; &gt; <br>
L; &gt; &gt; When booking concierge services for Card Members, American Express uses a
ird party concierge service contractor ("Concierge Company"). In some cases, Conclerge
9mDa"y will prowvide wou with certain information about the service provider(s) fulfilling
rour concierge service. The actual decision to use any service provider referred by Concierge
ompany and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
hefare choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly u

nders tands and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to negligence or
failure eliver on the terms of any contract between the service prowvider and the Card
Member) is against the service provider and not against Concierge Company and/or Rmerican
Express. Concierge Company and/or american Express shall net be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availabil are subject to change. <br>
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&gt; &gL; &gL; <br>

&L} Sj:; &gty Content is provided "AS I3," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without written
phrmlnﬁlcn. Ozed hereunder by license. For Google "Maps Terms of Use" click here: (<a

hraf=" )"
target=" _blank">
click here: (<a href="
target=" bhlank"> J=<fa>. There is
typically no cost to you for most booking efforts Conclerge Company and American Express
perform on your behalf, although ¥you are respons sible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for szervicing purposes. American Express acts solely as
zales agent for travel suppliers and is not responsikle for the

acti ons o r inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentiwves for reaching sales targets or other geoals, and may
also provide incentives to our travel counselors. For more information please <a

ms</a» California CST#1022318, Washington UBI§600-469-6%4, Towa TA#002, Nevada NVHZ001-0126

}</a>». For "Map Legal Notices"
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&gty &gty &gt <br>

&OT: &JQU; &gU; <br>

&JU; &gU; &gt; Ref#150430-000Z71 <br=

&JT; &gt; BResponse (MNatalia Molotkowva) 0472972015 03:05 PM <br>
&gt; &gL; -, <br>

AUL; &gL; <br>

&gty &gt; AR keeps canceling the wait list in to the first class, that probably means that
they are over sold in first. <br>

&JU; &gt Regards, <br>

&OT; &gU; MNatalia Molotkova <br>
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&gty &gt Centurion Relationship Manager <br>

&JL: &gQL; <a

href="mailto: " - > <Dr>
&gt; &gL; <hr>
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&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
<hr:
&gty Priwvacy Statement | WVisit the Centurion Card website <br>
&gty To learn more about e-mail security or report a suspicious e-mail, please wvisit us
L; <hr>
&gty © 2015 American Express. All rights reserved <hr>
&qt; <hr>
; &gt; When booking conclerge services for Card Members, American Express usesz a third
pjr'y concierge service contractor ("Concierge Company"). In some cases, Concierge Company
will provide you with certain information about the service prowvider(s) fulfilling your
concierge service. The actual deciszion to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Conclerge Company
and American Express strongly recommend that you carefully consider each service provider
hefore choosing to use that provider. Service providers are not employees or agents of
Conclerge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the szervice provider used by the Card Member, and expressly
unders

tands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Conclerge Company and/or American Express.
Conclerge Company and/or American Express shall not be liakle for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider
Service provider rates and availability are subject to change. <br>
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gt &gt; Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot® and may not be used without written permission. Used
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(4]

i
=
Ly
i

{4l
rt

=
Moy uy ul g uy
= =
=
Y
=t

]

t
"y
]
t

M e
]

i R
[

(gl

{“al

{~al
-

""-L""H
S

(-l

Ll

target=" bhlank">
click here: {<a href= "
target=" blank"> l<fa». There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zsales agent for travel suppliers and 1s not responsikle for the action

& or inactions of such suppliers. We want you to be aware that certain suppliers pay us
commiszsions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please wisit <a
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lelf ornia CS5T4#1022318, Washington UBI#600-46%-694, Iowa TA400Z, Mevada NVE2001-0126 <br>
&OL; &gL; <br>

gqt; &agt; <br>

gqt; &gt; Ref#150430-000271 <br>

gt zsponse (Matalia Moleotkowva) 04/23/2015 03:15 FPM <br>

qt; -_-.'.,fc.-r.ythin-__'; is fine, _ and I am fine LOL. <br>

gt; Regards, <br>

&gty Matalia Eala:kava <br>

q

b

T
e
"Zl

t; Centurieon R lut_anﬁ"p Manager <br>
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&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
gt <br>

; Customer (<a href="mailto: |G " - < -~} 04/29/2015
023:12 PM <br>
&qt; Ok thx for checking <hr>
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gt; I hope your [ |j}jJQNE #2ont ok!! <br>

gqt; <br>

&Jt; Zent from my iPhone <hr>

gqt; <br>

q ﬂj:: On Apr 29, 2015, at 2:05 PM, ﬂnrulln Molotkova &lt;<a
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AR keeps canceling the wait list in to the first class, that probably means that
over sold in first. <br>

Begards, <br>
t; Matalia Molotkova <br>
Centuricon Relaticonship Manager <br>
.-"_'::l

R 2
=+
=
Y
T

&gty &gt <bhr>

AOTL: &gL: <br>

&OL; &gL; <br>

&JT; &gt; BResponse (MNatalia Molotkowva) 0472972015 03:05 PM <br>
&gt; &gt; -, <br>

g A kee

h e e

t

3
ju1]
o

rt
e b
4]
wy oy ¢
rt

4]
-

3]
)

&
=t
o
Y
=t

&
R
rt f
&
4
rt

-
H
[
[]

5..

&gty &gt; <hr=
&gqt; &gt; Hours: Monday through Friday 10:30am te 7:00pm EST <br>

; <br>
¢ Privacy Statement | Visit the Centurion Card website <br>

m

t; To learn more about e-mail security or report a suspicious e-mail, please visit us

o
et ot
o

o VRV N
t

]
R BT R R o Y
‘mi
]

o
=
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&JT; &gty @ 2015 American Express. All rights reserved <br>
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t; When booking concierge services for Card Members, &merican Express uses a third

)
)

party ncierge service contractor ("Concierge Company"). In some cases, Concierge Company
will pL“v1dh you with certain information about the service provider(s) fulfilling your
conclerge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Conclerge Company
and American Express strongly recommend that you Pnrafully consider each service provider
bhefore choosing to use that provider. Service providers are not employees or agents of
Conclerge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Cnrd Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the zervice provider used by the Card Member, and expressly
unders

tands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Conclerge Company andy/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or other
clalw with respect to any services or products provided to Card Member by service provider

ervice provldc_ rates and availability are subject to change. <br>
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charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for travel suppliers and 1s not responsikle for the acti

ons o r inactions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please wisit <a
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t; <br>
t; <br>
t; Ref$150430-000271 <br=

sponse fNa:al:a Molotkowva) 04/23/2015 03:05 FM <br>
t; <br>
; AR keeps canceling the wait list in to the firast class, that probably means that the
over sold in first. <br>

Fegards, <br>

Matalia Molotkova <br>

Centurion Belaticonship Manager <br>
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&gt ; <hr>

&gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&qt; <hr>

&gt; Privacy Statement | WVisit the Centuricon Card website <br>

&qt; To learn more about e-mail security or report a suspicious e-mail, please visit us at <a

&gt; <br>
&gty © 2015 American Express. All rights reserved <hr>
t; <br>

{ When bhooking concierge serwvices for Card Members, American Expresszs usesz a third party
cierge service contractor ("Conclierge Company™). In some cases, Conclerge Company wWill
pLCVldE you wWwith certain information about the service provider(s) fulfilling your conclierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore cheoosing
to use that provider. Service providers are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands

and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American Express.
Concierge fﬁmba"y and/or American Express shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availabkility are subject te change. <br>
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t'g,ﬂ::lf:all_r no cost to you for most booking efforts Conclerge Company and American Express
perform on your behalf, although jo. are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for trawvel suppliers and is not responsible for the actions o

r inactions of such suppliers. We want you to be aware that certain suppliers pay us
commizsions and other incentives for reaching sales targets or other goals, and may also
plﬂVldh incentives to our travel counselors. Fﬁr more information please visit <a
Lallfutnla C5T4#1022318, Washington UBI#600-465- 694, Towa TAR400Z, HNevada HVL2001-012Ze <br>
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<div class="rnt text gray">

<atrong>Responsesnbsp; (Hatalia Molotkowa) énbspi inbepi &nbhep;04/29/2015 06:25 PM</strongs

<!—— Print Tread

<diwv

<hr>

One seat became availakle on the tomorrow's flight for _, if we change it the new
round trip fare will be 4387.60U5D0. Please let me know 1f you are still interested. I didn't
make any change yet due to a big difference in fare. Ticket was actually - original ticket
with coach on the first leg - issued today at 2026.000SD.<br>

<hr>

I can't guarantee availability in business for that one seat and I could not hold it due to
it will be duplicate.

<hr>

<!-- Survey
Link =====s====================================== ——3

<diwv
style="border-bottom:lpx =olid #ddd; padding-bottom: 10px;">

r g -

Sig]‘lﬂtur'ﬂ S S

<prRegards, <br>
Matalia Molotkova

<hr>

Centurion Relationship Manager
<hr>

“hr>

I

<hr>

Hours: Monday through Friday 10:30am to 7:00pm EST</p>
</dive
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<div class="rnt text">
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<!—— Print Tread

<diwv

class=" rnt_taxt_thrcnﬂ"b

exactly.its good you are taking care of yourself.you will be super happy in a few days <br>
<hr>
On A;: zu 2015, at 3:27 PM, Matalila L,_QT<,.n ElL;

n

f=
<hr>
e

GOy <hr>

&grL; <bhr>

&gt; Response (Natalia Molotkowva) 04723/2015 03:27
&gt; We have to do what we have to do!!!! LOL
agqt; Regards, <br>

&gty Matalia Molotkova <br>

&gt ; an'J”i iyl *mlur_ﬁﬂﬂ ip Manager <br

&qt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

GgL; <bhr>

&gt; Customer (<a href="mailto: |G - < -~ 04/29/2015
03:27 PM <br>

&gty I like your attitude!! <br:

&gt <hr>

&gty On Apr 29, 2015, at 3:15 PM, BMNatalia Molotkova &lt:<a

GgL; <bhr>
:."q.—.F &4 t; ""-'h']'.”}
. chrs
Besponse (Natalia Molotkowva) 0472972015 03:15 PM <hr>
Everything is fine, || G - [ o~ fine LOL. <b
Begards, <br>
Matalia Molotkova <br>
Centurion Belaticonship Manager <br>
&gt <a
href="mailto: " - - <o
L; <br>
gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
qt: <br>
gt; customer (<a href="mailto: || - -
04/29/2015 03:12 PM <br>
&qt; &gt; Ok thx for checking <bhr>
&Jt; &gt; I hope your _ went ok!! <br>
AUL; &gL; <br>
Zent from my iPhone <br>
<br>
.4'- On Apr 29, 2015, at 3:05 PM, ﬂTul a Molotkova &lt:<a

Ggt; <br>

FM <brz

Iy
[
W

&qt; Response (MNatalia Molotkova) 0472972015 03:05 PM <hr>

&gt ; -. <br>

&gty <br>

&gt; AR keeps canceling the wait 1list in to the first class, that probably means
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Concierge

that they are over sold in first. <br>

EQLy AQL; ig : RBegards, <hbr>

&OT; &JU; &gt; Natalia Molotkowva <br»

&OT; &gU; &gt; Centurion Relationship Manager <br>

&gL; &QL; &gL; <a

&gty &gt &gt; <br>

&Ity &gty &gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&OT: &JQU; &gU; <br>

&OT; &JU; &gt; Privacy Statement | VWisit the Centurion Card website <br>

&gt; &gL; Sj: Ta learn more about e-mall security or erﬁrr a suspicious e-mail, Dlalﬁe
“hr>

&gty &gty &gt; <br>

&gt; &gt; &gt; @ 2015 American Express. All rights reserved <br>

&gty &gty &gt <br>

&JT: &gty &gt; When beooking conclierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company™). In some cases, Conclerge
Company will prowvide you with certain information abeout the service provider(s) fulfilling
your conclerge service. The actual decision to use any service provider referred by
ﬁﬁnba"y and/or American Express is the responsibility of each Card Member. Concierge

nd American Express strongly recommend that service

hcfcre choosing to use that prowvider.

you carefully consider each
Service pre are not employees or agen
Concierge Company or American Express, and are not authorized act an behalf of
Company or American Expressz in any way. The Card Member accepting and utilizing a
provider acknowledges that Concilerge Company and/or American Expre are in no wWa
responsible for the actions of the service provider used by the Card Member, and
nders and agrees that exclusi remedy for any claims ating to serv
prﬁducts rovided by the service provider (including, but not limited to negligen
failure to deliver on the termsz of any contract between the szervice provider and
Member) is against service provider and not against Concierge Ceompany and/or
Express. Concierge Company and/or American Express shall not be liable for loss,
other claim with res to services or products provided Card Member
provider. Service pruu1dex and availabil are subject change. <br>
14' gt qt; <br>
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&gty &gty &gt; <br>

&gty &gty &gt <br>

&gty &gty &gty Ref#150430-000271 <br:

GOy &gQU: (Matalia Molotkowa) 0472972015 03:05 PM <hr>

&gt; &gtL; <br>

&gt &gL;

&OT; &gU; AR keeps canceling the wait list in to the first class, that probably m
they are owver sold in first. <br>

&qt; &gt; Regards, <br>

&gty &gty MNatalia Molotkova <br>

&gty &gt Centurion Relaticnship Manager <br>
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hraf="mailto: "> - > <Dr>
&gL; <hr>
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
Ggr; <bhr>
t; Privacy Statement | Visit the Centurion Card website <br>
To learn more about e-mail security or report a suspicious e-mail, please wvisit us
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&gty &gt <bhr>

ATy &gUy @ 2015 American Express. All rights reserved <br>

&OL; &gL; <br>

&Jt; &gt; When booking concierge services for Card Members, &merican Express usez a third

party concierge service contractor (“Concierge Company”). In some cases, Concierge Company
will provide you with certain information about the service provider(s) fulfilling your
concierge service. The actual decision Lo use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company
and American Express strongly recommend that you carefully consider each service provider
hefare choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly
unders

anda and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
dhllfnx an the terms of any contract between the serviece provider and the Card Member) is
against the service provider and not against Conclerge Company and/or American Express.
Concierge Company and/or ABmerican Express shall not be liakle for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider
Service provider rates and avalilability are subject te change. <br>

&qt; &gt; <bhr>
&gt; &gt; Content is provided "AS IS, " without any express or implied warranties. Fortions of
thls content are provided by Gay .1 and may not be used without written permission. Uszed

eraunder by license. For Googl
:Laf="
target=" _blank">

Maps Terms of Use"™ click here: (<a
)"

Il

}</a>. For "Map Legal Notices®
click here: (<a href=" [
target=" blank" )</a>. There is
ryblanll; no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. fmerican Express acts solely as
zales agent for travel suppliers and 1s not responsibkle for the action

8 or inactions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please <a
ms</a> California CET#1022318, Washington UBI#600-469-65%4, Towa TAR00Z, Nevada WVHZ001-01Z6
<hr>

AOTL: &gL: <br>
&OL; &gL; <br>
&qt; &gU; Ref#150430-000271 <brx
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t
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ﬁ.snohfo iwﬂ:alia [o_h_kau:f 0472972015 03:15 PM <br>

t; Regards, <hbr>
Natalia Molotkova <br>
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&gqt; Centuricon Relationship Manager <br>
<hr>

{“al

Hours: Monday through Friday 10:30am to 7:00pm EST <br>
<hr>
customer (<a href="mailco: |G- < - ~) ©4/29/2015
Z2 PM <hr>
Ok thx for checking <br>

t; I hope your [ N verc ox!! <br>
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GOy <hr>

gqt; Zent from my iPhone <br>

AgrL; <hr>

EOL; 5’:; On Apr 29, 2015, at 3:05 PM, ]ﬂtullﬂ Molotkova &lt;<a

=1
[
e
H
II

gqt: <br>
t: &gt; <br>

gqt; <br>
gqt; Response rNa:alia Molotkova) 0472972015 03:05 PM <hr>
gqt; <br>
gt; AA keeps canceling the wait list in to the first class, that probably means that
over sold in first. <br>
t; Regards, <br>
Matalia Eala:kava <br>
t; Centurion Relationship Manager <br>
&gt <a
qt; <br>
Ly &gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>
Ly <hr>
gqt; Privacy Statement | Wisit the Centurion Card website <br>
g:' To learn more about e-mail security or report a suspicious e-mail, chnﬁa visit us
L &gt; <hr>
L; &gt; © 2015 American Express. All rights reserved <br>
gqt; <br>
; 5’:: When booking concierge services for Card Members, American Express usez a third
pjr'y oncierge service contractor (“Concierge Company"). In some cases, Concierge Company
will chVldh you with certain information about the service prowvider(s) fulfilling your
concierge service. The actual deciszion to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Conclerge Company
and American Express strongly recommend that you carefully consider each service provider
hefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Conclerge Company and/or American Express are in no way
responsible for the actions of the szervice provider used by the Card Member, and expressly
unders

tands and agrees that the exclusive remedy for any claims relating to services or products

provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Conclerge Company and/or American Express.
Conclerge Company and/or American Express shall not be liakle for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider
Service provider rates and availability are subject to change. <br>
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&gty Content is provided "AS I5," without any express or implied warranties. Portions of
s content are provided by Gayot® and may not be used without written permission. Usec
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target=" blank">
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_ }J</ax. For "Map Legal Hotices
click here: (<a href=" P
target=" blank"> l<fa». There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for travel suppliers and is not responsibkle for the acti

ons o r inactions of such suppliers. We want you to be aware that certain suppliers pay us
commiszsions and other incentives for reaching sales targets or other goals, and may also
chVlih incentives to our travel counselors. For more information pleasze <a
ms<fa> California CST#1022318, Washington UBI#600-469-6%4, Iowa TRH#002, Nevada NVHZO001-0126
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&QU; &gt; <hr>
EJT; &gt; <bhr>
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t; Ref$150430-000271 <br=

sponse fNa:al:a Molotkowva) 04/23/2015 03:05 FM <br>
t; <br>
; AR keeps canceling the wait list in to the firast class, that probably means that the
over sold in first. <br>

Fegards, <br>

Matalia Molotkova <br>

Centurion Belaticonship Manager <br>
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<hr>

&gt ; <hr>

&gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&qt; <hr>

&gt; Privacy Statement | WVisit the Centuricon Card website <br>

&qt; To learn more about e-mail security or report a suspicious e-mail, please visit us at <a

&gt; <br>
&gty © 2015 American Express. All rights reserved <hr>
t; <br>

{ When bhooking concierge serwvices for Card Members, American Expresszs usesz a third party
cierge service contractor ("Conclierge Company™). In some cases, Conclerge Company wWill
pLCVldE you wWwith certain information about the service provider(s) fulfilling your conclierge
service. The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore cheoosing
to use that provider. Service providers are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of
the service provider used by the Card Member, and expressly understands

and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American Express.
Concierge fﬁmba"y and/or American Express shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availabkility are subject te change. <br>
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&gt; Content is provided "A5 IS,"™ without any express or implied warranties. Portions of this
content are prﬂﬁldﬂd by Gayot® and may not be used without written permission. Used hereunder

by license. For Google “Maps Terms of Use"™ click here: (<a
hraef=" ] "
target=" blank">

}</a». For "Map Legal Hotices"
click here: {<a href=" [
target="_blank"x J<fa>. There is
t'g,ﬂ::lf:all_r no cost to you for most booking efforts Conclerge Company and American Express
perform on your behalf, although jo. are responsible for any purchases and/or shipping
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I like your attitude!! <br>
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On Apr 29, 2015, at 3:15 PM, MNatalla Molotkova &lL;<a
<hr>

<hr>

EJL; <br>

&gt <hr>
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&gty &gt Priwvacy Statement | Visit the Centurion Card website <br>
&gty &gty To learn more about e-mail security or report a suspicious e-mail, please visit us
<a nrer=" | - N, < 2> . <br>

&OL; &gL; <br>

&JT; &gty © Z015 American Express. All rights reserved <hr>

GOL; &QL; <br>

&gt; &gt; When bocoking conclerge services for Card Members, American Express usesz a third

e
(1)
H
t

b
&
)

clerge serwvice contractor (“"Concierge Company"). In some cases, Concierge Company
will provide you with certain information about the service prowvider(s) fulfilling your
concierge service. The actual deciszion to use any service provider referred by Concierge
Company and/or American Express is the responsib ty of each Card Member. Conclerge Company
and American Express strongly :c:cwmcnd that you carefully consider each service provider
hefore choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Expraas, and are not authorized to act on behalf of Concierge
Company or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the szervice provider used by the Card Member, and expressly
unders

tands and agrees that the exclusive remedy for any claims relating to services or products
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deliver on the terms of any contract between the service provider and the Card Member) is
~
Lo

provided by the service provider (including, but not limited to negligence or failure to

against the service provider and not against Conclerge Company and/or American Express.
Concierge Company and/or ABmerican Express shall not be liakle for loss, damage, or other
claim with respect to any services or products provided teo Card Member by service provider.

Zervice provider rates and availability are subject to change. <br>
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&gty &gt Content is provided "AS I3, " without any express or implied warranties. Portions of
this content are provided by Gayc:m and may not be used without written permission. Uszed
hereunder by license. For Google "Maps Terms of Use™ click here: (<a

href=" I

target=" bhlank"> l</a». For "Map Legal MHotices"
click here: (<a href=" [

target=" blank"> l=fa». There is
typically no cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or shipping
charges you autheorize. Fees may apply for meetings and event planning. We reserve the right

to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for travel suppliers and is not responsibkle for the acti

ons o r inactions of such suppliers. We want you to be aware that certain suppliers pay
commissions and other incentives for reaching sales targets or other goals, and may als
provide incentives to our travel counselors. For more information pleasze <a
href=" "
ms</a» California CST#1022318, Washington UBI#600-469-6%4, Towa TA#002, Nevada NVHZ001-0126
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&gt: <br>

&gty AR keeps canceling the wait list in to the firast class, that probably means that the
are over sold in first. <br>

&qt; Regards, <br>

&gt; MNatalia Molotkova <br>

&gt; Centuricon 4“lut_hn°n:p Manager <br>
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&gty Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&qt; <hr>

&gt; Privacy Statement | Visit the Centuricon Card website <br>

&gty To learn more about e-mail security or report a suspicious e-mail, Dlaah“ visit us at <a

AgL; <br>

&gty © 2015 American Express. All rights reserved <hr>

&gty <br>

&gty When booking concierge servicesz for Card Members, American Express usesz a third party
conclerge service contractor ("Conclierge Company™). In some cases, Concierge Company will

provide you wWwith certain information about the service provider (s) fulfilling your concilerge

service. The actual decision to use any service provider referred by Concierge Company and/or

American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider kefore cheoosing
to use that provider. Service chm1dhrJ are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible for the actions of

the service provider used by the Card Member, and expressly understands
and agrees that the exclusive remedy for any claims relating to services or products

provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of a:y contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American Express.
Concierge f mpany and/or American Express shall not be liabkle for less, damage, or other

claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject te change. <br>
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to note profile and preference data for servicing purposes. American Express acts solely as
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that Concierge mDa"y and/or American Express are in no way responsible for the actions of
the service pravldﬂr sed by the Card Member, and expressly understands

and agrees that the cxc_usive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or other
claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availabkility are subject te change. <br>
Agt; <br>
&qt; Content is provided "AS I5," without any express or implied warranties. Portions of this
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perform on your behalf, although ja. are responsible for any purchases and/or shipping
charges you autheorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts solely as
zales agent for trawvel suppliers and is not responsible for the actions o

r inactions of such suppliers. We want you to be aware that certain suppliers pay us
commizsions and other incentives for reaching sales targets or other goals, and may also
provide incentives to our travel counselors. For more information please wisit <a
nre = [ - E . - -
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Zervice prou1d¢: rates and availability are subject to change.
{;pb
“ 'l:‘\- =
Content is provided "A5 IS," without any express or implied warranties. Portions of this

zit the Centurion Card website</a>

urity or report a s picious e-mail, please wisit us at <a

-

EFTA00348446



content are provided by Gayoet® and may not be used without written permission. Used
hereunder by license. For Google “Maps Terms of Use" click here: <a

href="

"Map Legal Motices"™ click here: <a
"

=
There is typically no cost to you for most booking efforts Concierge Company and American

Express perform on yvour behalf, although you are responsible for any purchases and/or

=30

shipping charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes.

American Express acts solely as sales agent for travel suppliers and is not responsible for
the actions or inacticns of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other geals, and may
also provide incentives to our trawvel counselors. For more i rmation please visit <a
conditions. html?
vgnextchannel=99e971f£12caf110vgnvcMl00000defaad94rcr D" |GG -/
B California CS5T#1022318, Washington UBI#600-469%-694, JTowa TA400Z, MNevada NVE2001-0lZe
<jp>

</dive
<div style="border-top:lpx
zo0lid f#ddd; font-size: Bpt;"=
<br> Ref#l150430-
oooz271 <fdive

</div>
</td>

</ thody>

</table>

</div></blockquote></body></html>

EFTA00348447



