From: "jeffrey E." < -
To: | N -
Subject: Re: Room Should Be Ready!
Date: Sun. 22 Mar 2015 20:52:41 +0000

Please cul-lune delayed

On Sunday, March 22, 2015, || | G ot

[ just called the front desk and your room is clean. .they sent someone now to go and inspect it..but the front

desk said you can check in and go now...
(I did request early check in but was told it was not guaranteed...)

On Mar 22, 2015, at 2:36 PM, jeffrey E. <[} G- ot

Call manager room not ready until 4 give him

On Sunday, March 22, 2015, _-?' wrote:

2 massages: Confirm # 8923141 and 8923356

Begin forwarded message:

From:
Subject: The Centre for Well-Being. Booking Confirmation# 8923356

Date: March 22, 2015 at 1:02:43 PM EDT

To: I

Dear Jeffrey,

Thank you for choosing The Centre for Well-Being. The confirmation number for your upcoming spa booking is 8923356
and your reservation details are noted below:

Service: Therapeutic Massage 50 Min.
Date: Sunday, March 22, 2015
Time: 12:30 PM

Thank you for choosing The Centre for Well-Being. We invite vou to arrive 30 minutes prior to your appointment to allow
time for check-in and to enjoy the amenities. Arriving late will deprive you of valuable treatment time. Your service will end
as scheduled as not to delay the next guest. If yvou need to change/cancel, we request a 4-hour notice, otherwise you will be

charged. All spa packages require a 24-hour cancellation notice.
6000 East Camelback Road | Scottsdale, Arizona | 85251 | (480)423-2452

please note
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