From:
To: Natalia X Molotkova _
Subject: Re: Your Luxury Collection Reservation Confirmation #61 1392548
Drate: Thu, 19 Mar 2005 18:53:50 +(H0)

1 appreciate you taking notice and trying for us..Odd to me they say they must speak to Jeffrey in order to get the same rate._agree it makes no sense. | will see if Jeffrey would like to do

anything...thanks

On Mar 19, 2015, at 2:44 B, Natalia X Molotova || GG - -

Just noticed, that the first night rate ks a 200.00U5D more, called reservations back, in order for them to pull the call [y call adding one night, | was told over the phone that the rate is the same), they

need to speak to Mr. Epstein himself. Flease let me know, if you want to dispute the rate for a 100.00U5d for the first night, then we will hawve to invalve Mr. Epstein. Makes no sense, but that what It is

Mo way | could've known that the rate s different if | was not told. Saw it only once receive the emaill confirmation. Please advise.

Matalia (Matasha) Molotkova| Relationship Manager
American Express Centurion Servicing

'l.l‘n'urklni hours: 10:30am-7-00pm I'l.-1un-:lai-Fri-:Iai

It the event you have mod received & reply o your em
update my emad if | am owt of the office unexpectedly. Thank you

From: Phoenidan Residences, a Luxury Collaction Residence Club, Scottsdale [maito: | | N NN |
Sent: Thursday, Manch 19, 2015 2:10 PM

To: Matalia ¥ Molotkova

Subject: Your Lueury Collection Reservation Confirmation #611392548

Wiew in @ browsar for up-to-date resenvation inflormaiion, or changa Lang uage
Engish Frangak Espafial Dewtsch de¥(Es) BAM malano Porfuguds Pyocesa
il EER) T Polskl Tokge Mededands Bahaca )

i,-_,'l'h-_' Luxury

. Phoenician Residences, a Luxury Collection Residence Clul,
Collection

Scottsdale

G000 East Camelback Road
Scoitsdale, Arizona B5251 United States
Phone: (1§480) 94 1-B200 Fax: (1)480) 947-4311

& = Contact Us =
# Photos =
* Accommodations =
« Features & Activities =
* Dining Cuisine =
# Locale =

» Driving Directions =

-

Mestings & Weddings »

Your Luxury Preferred Guest Detail

Tl us hore 10 personaliss you update

ur prof

i oy,

ya & prafer

SPG M axEEaEax i

Slarpeir] Balanca: 0
Tell us your stay preferences -
Login to Your Account

Dear JEFFREY EPSTEIN
ILis oy pleasure io conflinm your reservation.

Wile loak &
e pl
accuslar
the glabe

of our hobals and resorls across

d ta &l &

i, wathin 4 howrs of my regular shift: please call my exfension for the most up-to-date information regarding my work scheduls. | am unable to
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LIFE IS5 A COLLECTION OF EXPERIENCES. LET
Us BE YOUR GUIDE.

aurs sincerely,

The Luxury Colleclion Conciearge. Might | sugges! ?

Phosnician Residences, a Luxwry Collectian
Fasidence Club, Scobtsdale

Canfirmalion: 611392548

Your Schedule:

Checkin  21-MAR-2015 « 1200 FM requested
Check Qut  22-MAR-2015 « 1200 FM requested

Mumbigr aof 1
Rooms

Mumbier of 4
Guosts.

* Indiates requashed hotel ¢heck-n ard check-ou
timeas i requested during the resarvation. Special
requests cannat be guarantsed until check-n.
Standard times for this hotel are as foliovas: check-
in: 4:00 PM ghack-out 12:00 P,

Your Rate: Rooam 1 of 1

Rates for the night of;
£1-Mar-15

Rate Datalls  BAR Prefarad Rate

Room Rate 1,889.00 in US DOLLARS per

right
Taxes
Room rate oxcludes the following:
Raom Taxes:

12.27 % Par Rooam [ Per Might
Guarantee and Cancellation Policies

* Your prapaid deposil cannct be refunded, even il
YOUI nerw moam rate otal is lower.

USD 1,899,000 deposil is dwe on Tha, Mar 18, 2015
& will ba charged 1o the credit card provided,

The fime for cancalling withoul penally has passed.
If you canoel the forfeiture amount will be 185900,
Room tames ars included with depasits and amy
panaltias

Diabit and Cradit cords will ba authorized & chech-
infar the amount of your stay, plus an ameant o
cover incidentals. Pleass visit “Arnouncemanis” an
thie hiriel weebsite far more information.

Your Privacy

Your dccommodations: Room 1 of 1

Guest Name JEFFREY EPSTEIN
Mumber of Adults 4
Mumber of Children 0

Room Description
King + Oversized Double Bed

« E Badroom Vile Non Smoking, Smoke-frae
« 154 5qm/M1653 Sq8

# \iasher'drgar

= Frivale Hoated Plange Pool

» d-passanger Golf Cart Included

& Fully Equipped Kichen

M you beleve this resarvalion was made in error, please contact us as $oon as possibla.

Plaase nole: For security purposas, yau will be asked ta provide a valid government or stale-issued

phalo 10 al check-in.

This email may conlain links Lo websibes thal colled parsenally idenlifable information about you.
Slarwood Holels & Resorts Warkiwide, [nc. is not responsible or labks for the actians of such
indepandenl websies, and encourages you 1o raview the privacy slalemants and policies of such
wiebsitas to understand haw they collecl, use and stare such infoermation.

Click here for Starecod Hobals & Resarls Worldwide, Inc's Privacy Slalamenl.
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Disclosure

SlarpointE balanos may nol refllecl yaur mast recant activity and may nal include Starpaints sarmned o
redeamed for the curent lransaclion.

Modify and Cancel Infarmation

To view, change or cancel your reservation, pleass visil [N -+ mcdification o a
resarvation is subjecl to the hotel's availsbility al the lime the modificalion is requested and may changs
the rate andior require payment of cancedlation fees. B you require further assislance, pleass contact The
Luxury Collaclion Holelks & Resorts al BO0-325-3589 il you aré caling fram the Unibed Stabes or Canada.
Caheravizs, cick hare Tor the balephane number of the Worldeide Resarvation Office nearest you. Please
riobe thal reservalions cannol be changed or cancaled via ermail.

Guarantes Rules

For reserdations guaranbeed with a form of payment at lime of booking, reams are held unbil hotel dheck-
out lime the day falowing arrival. For resemvalions not guaraniesd with a Toem of payment al time af
boaking, rooms ane held until set canceltation lirs per the rues of the resarvatian. In the evenl morna
guesls arrive than can be accommadated due 1o hatel overbooking or an unfareseen dreumslance, and
hobal is urable bo hold reoms consisten with this room hold policy, hobal will atlermgl te accommodate
guasls, @ ils expense, al a comparable bobal in the area for the oversold night(s), and will pay far
ransportabion 1o kat halel.

Package Handling Policy
There is & packags handing fes far sl incoming and sulbaund packapas. Please contact he holed
direcily for the exact fee

Smoking Policy
Al guest roams and inside public spaces are 100% non-smaking. A 200 USD cleaning lee will be
charged Lo any gues! wha wiolabes this policy. Smoking i only alowed outdoors al the Residencas

Exchange Rate

For noreUS halels, rates confirmed in USD may be corverted 1o local cumency by the holel at your lime
of stay, based on the exchange rate used by the halal and are subject o exchanps rale Nucualions
Credil card charges are subjsct o addilional curency conversions by banks or credit card campanies,
whiich are nal within the hobal's conbral and may mpadc! the amounl dhanged o yaur credil cand. Pleass
contact the holed if you have any queslions

Rate/Ressrvation Validity

Please nole that elecironic resarvation confirmatians ame pravided 1o you solely Tor your conveniancs and
thast wee retain official recards of our reservation ranssclions, including details of dates of stay and room
rates. |n thes event of discrepancies, alterations, modificalions, or varations belween this confirmation
and our afficial reconds, aur official recards shall contral. Tampering with this confirmalion b alter e
roam rate, or any other resarvalion information i striclly prohibiled and may have legal conseguencas.

Early Dwparture

Many Starvaod hotels have an sarly deparbure fee. When you check-in, you will be asked o confirm
your deparure dale. You may be able o dhange your depariure date without a penally if your rabe plan
permils and if you do so belore the end of your arrival day. Alber recanfirming your depariure date, if you
decide 1o leave sadier, you may ba changed the early dapariure fee. Plaase conlacl the hobel il yau have
any questians,

Starwoad Hotels & Resorts Warkdwide, Inc. One StarPaint, Stamfard, CT 8902 US4

This is & post only e-mail. Please do nol reply 1o (his messape
Unsubscribe fram furlber markaling amail communications relaled o this stay.

[eStarwood Preferred Guest [ [FLe [Ehloft [eFour [frwest [@The [

:
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This electronic message transmission contains information from the Company that may be proprictary, confidential and'or privileged. The information is intended only for the use of the
individual(s) or entity named above. 1f you are not the intended recipient, be aware that any disclosure, copying or distribution or use of the contents of this information 1s prohibited. IF

you have received this electronic transmission in error, please notify the sender immediately by replying to the address listed in the "From:" field.

American Express made the following annotations

“This message and any attachments are solely for the intended recipient and may contain confidential or privileged information. If you are not the
intended recipient, any disclosure, copying, use, or distribution of the information included in this message and any attachments is prohibited. If you
have received this communication in error, please notify us by reply e-mail and immediately and permanently delete this message and any

attachments. Thank you."

American Express a ajoute le commentaire suivant le
Ce courrier et toute pigce jointe gu'il contient sont réservés au seul destinataire indiqué et peuvent renfermer des renseignements confidentiels et
privilégigs. Sivous i pas le destinataire prévu, toute divulgation, duplication, utilisation ou distribution du courrier ou de toule pigce jointe est

interdite. Si vous avez regu cette communication par erreur, veuillez nous en aviser par courrier et détruire immeadiaterment le courrier et les pigces

jointes. Merci.
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