
From: 
To: Natalia X Molotkova 

Subject: Re: Your Luxury Collection Reservation Confirmation #611392548 

Date: Thµ 19 Max 2015 18:53:50 +0000 

I appreciate you taking notice and trying for us...Odd to me they say they must speak to Jeffrey in order to get the same mte...agree it makes no sense. I will see if Jeffrey would like to do 
anything...thanks 

On Mar 19, 2015, at 2:44 PM, Natalia X Molotkova wrote: 

lust noticed, that the first night rate is a 100.00USD more, called reservations back, in order for them to pull the call (my call adding one night, I was told over the phone that the rate is the same), they 
need to speak to Mr. Epstein himself. Please let me know, if you want to dispute the rate for a 100.000Sd (or the first night, then we will have to involve Mr. Epstein. Makes no sense, but that what ins. 
No way I could've known that the rate is different if I was not told. Saw it only once receive the email confirmation. Please advise. 

Natalia (Natasha) Molotkoval Relationship Manager 
Amer can Express Centurion Servicing 
Workin hours: 10:30am-7:00pm Monde Frida 

in the event you have not received a reply to your email. maw, 4 hours of my regular shift please call my extension for the most up-to-date intonation regarding my work schennu). I am unable ro 
update my email if lam out of the office unexpectedly. Thank you 

From: Phoenidan Residences, a Luxury Colledicn Residence Club, Scottsdale Imailtoi 1 
Sent Thursday, Mardi 19, 2015 2:10 PM 
To: Natalia X Ndotkova 
Subject Your Luxury Collection Reservation Confirmation #611392548 

Wye in a browser for upOydroo occorvolloi erfonnolon. a charoo Orou.vo 
Eroyish somas Esoolla Do.rach 0RO:3st BAIL maw+, Porls.06 

‘..,r,"..O Varna) Post' Tice NoNularrls BaNzo (I) a.: 

; °_,Thc Luxury 
Collection 

Phoenician Residences. a Luxury Collection Residence Club. 
Scottsdale 

6000 East Camelback Road 
Scottsdale. Arizona 85251 United States 

Phone: (1X480) 941-8200 Fax: (1)(480)947-4311 

Tell us how to personal= your slay — update 
your male inferences today. 

Tell us your stay preferences 

Dear JEFFREY EPSTEIN. 

II is my pleasure le confirm your reservation. 

We look forward to providng you with the 
exceptional experience our guests have become 
acoatorned to al all of cur hotels and resorts cans 
the globe 

• Contact Us > 

• Photos > 

• Accommodations > 

• Features & Activities > 

• Dinrig Cuisine > 

• Locale > 

• Driving Drections > 

• Meetings & Weddrigs > 

Your Luxury Preferred Guest Detail 

Member Name. JEFFREY EPSTEIN 
SPG Number: xxxxxxxx094 
Slarpcinl Balance: 0 

Login to Your Account 
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LIFE LS A COLLECTION OF EXPERIENCES. LET 
US BE YOUR GUIDE. 

Votes sncerely. 

The Luxury Collection Concierge. Afighf I suggest? 

Phoenician Residences, a Luxtry Collection 
Residence Club. Scottsdale 

Confirmation 811392548 

Your Schedule: 

Check in 21A1AR2015. 12:00 PM requested 

Check Out 22A1AR2015. 12:00 PM requested 

Number of I 
Rooms 

Number of 4 
Guests 

• Ind✓,gle5 requested hotel Chetlon and CheCA•Out 
Ulnas 0 requ0S100 defog the resen•aten Special 
requests carnet be waranteed unsl check.n. 
Standard time. for this hotel are as bliss: check-
in 4'.00 PIA CheCk-Oul 12 O0 PM. 

Your Rate: Room 1 of 1 

Rates for the night of: 
21.1lai.15 

Rate Details BAR PreSaned Rate 

Room Rate 1.899.OOn US DOLLARS per 
right 

Taxes 
Room rate excludes the following: 
Room Taxes 
12.27 % Per Room! Per Nip 

Guarantee and Cancellation Policies 

• Your PrePad depose carnet be refunded. 0.0n it 
your new room rate total a loam. 
1150 1.899.03 deposit is due on Tru. Mar 19. 2015 
and yell be charge, to Me credo card pr0vded.
The Inv for canceling wchout penally has passed. 
If woo caul the forfeiture amount wit be 1.899.00. 
Room lases are included nun deposits and any 
onalbe$ 

Debi and Cfedil Cords wit I» Burk:razed at ChOdk. 
in le, cps amount 01 you Stay rite an amount t0 
covee incidentals. Picas* cut 'Arnauxemonts' on 
ti e hotel websne for more trdormatcn. 

Your Privacy 

Your Accommodations: Room 1 of 1 

Guest Name 

Number of Adults 

Number of Children 

JEFFREY EPSTEIN 

4 

0 

Room Description 
King • Oversized Double Bed 

• 2 Bedroom leda Non Smoking. Smoke-free 

• 154 Sam/1653 SO 

• Washer:dryer 

• Rwale Hefted Kings Pod 

• 4-pOSSEinger GO! CM InCtoded 

• Fuby Equipped Kothen 

If you beleve the reservabon was made in enor, please contact us as soon as possible. 

Pease note. For scanty purposes. you wit be asked to provide a valid government or stale-issued 
photo ID at check., 

The email may contort liNts to websites that collect personally identifiable information about you. 
Slarwood Hotels 8 Resorts Vibildwide. Inc is not responsible or liable for the actons of such 
independent webstes. and encourages you to review the privacy statements and policies of such 
websites to understand how they collect. use and store such information. 

Click here for Starwcod Hotels & Resorts Worldwide. Inc.'s Privacy Statement. 
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Disclosure 

SlepOMS balance may not reflect your most recent acuity and may nut include Staipaints earned 
redeemed for the ctrrent transaction. 

Modify and Cancel Information 
TO View. change ce cancel your reservation. please vial—My modification to a 
reserve:en is sut5ect to the hotel's availabilty al the lime the modfication is requesled and may change 
the rate and:or require payment of cancellation tees. If you require further assistance, please contact The 
Luxury Collection Hotels ô Resorts al 800-325-3589 if you are mating from the United States or Canada. 
Otherwire. cich here lot the telephone ntrnber of the Wceldivide Reservation Office nearest you. Please 
note thet reservations canto! be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at lime of booking. rooms are held until hotel check. 
out time the day fotoreing artvs. Foe reservations not guaranteed with a form of payment al tine of 
booking.rocens are held until set cancellation lime per the 'des of the rezervwen. In the event more 
guests arrre Man can be aozomrnadated due to hotel overbooking or an tinforeseen orcurnslance. and 
hotel is unable to hold rooms consistent with this room hold policy, hotel will attempt to accommodate 
guests. at ils expense. al a comparable hotel in the area for the oversold nighl(s). and nil pay for 
transportation lo Mal hotel. 

Package Handling Policy 
There is a package handing fee for al incoming and culbound packages. Please contact the hotel 
drectly for the exact fee. 

Smoking Policy 
Al guest rooms and inside public spaces are 100% nonsmoking. A 200 USD cleanng tee will be 
charged to any guest who moletas this polcy. Smoking is only atoned outdoors al the Residences 

Exchange Rate 
For non-US hotels, rates confirmed in USO may be converted to local currency by the hotel at your lime 
of stay, based on the exchange rate used by the hotel and are subtect to exchange rate fluctuations. 
Credil card charges are subito( to additional currency conversions by banks ce credit card cornpanies, 
whch are not within the hotel's control arid may impact the amount charged to your ore& card. Please 
contact the 'tolet d you have any questions. 

Rate/Reservation Validity 
Please note Mat dod:nie reservaten confirmatens are provided to you solely for your convenience and 
that we retain dficul iecords d our reservation transactions, ncltding details of dates of shay and men 
raies In the event of discrepancies. alteratens. modifications. ce variations belvieen this confrrnation 
and our official records, our official records shall control. Tampering with this confirmation to aller the 
room tale. ce any other reservation information is strictly prohbited and may have legal consequences. 

Early Departure 
Many Stanwood hotels have an early departure tee. When you check'in. you will be asked to confirm 
your departure date. You may be able to change your departure date without a penally it your rate plan 
permits arc, if you do so before the end cd your arrival day After reconfirming your dopante° date. il you 
decide to leave earlier, you may be charged the early departure fee. Please contact the hotel if you have 
any questions. 

Stanvood Hoielsa Resorts Worldwide. Inc One StarPoint. Stamford. CT 06902 USA 

This is a post only e mail. Please do not reply lo this message. 
Unsubeaibe from further marketing emàl comenunicatens related to this star 

V:.,Starwood Preferred Guest ÇIloft PYourgWesi 
ç,,,iherat 

__— t

This electronic message transmission contains information from the Company that may be proprietary, confidential and/or privileged. The information is intended only for the use of the 
individual(s) or entity named above. If you are not the intended recipient, be aware that any disclosure, copying or distribution or use of the contents of this information is prohibited. If 
you have received this electronic transmission in error, please notify the sender immediately by replying to the address listed in the "From' field. 

American Express made the following annotations 

'This message and any attachments are solely for the intended recipient and may contain confidential or privileged information. If you are not the 
intended recipient, any disclosure, copying, use, or distribution of the information included in this message and any attachments is prohibited. If you 
have received this communication in error, please notify us by reply e-mail and immediately and permanently delete this message and any 
attachments. Thank you." 

American Express a ajouté le commentaire suivant le 
Ce courrier et toute pièce jointe qu'il contient sont réservés au seul destinataire indiqué et peuvent renfermer des renseignements confidentiels et 
privilégiés. Si vous pas le destinataire prévu, toute divulgation, duplication, utilisation ou distribution du courrier ou de toute pièce jointe est 
interdite. Si vous avez reçu cette communication par erreur, veuillez nous en aviser par courrier et détruire immédiatement le courrier et les pièces 
jointes. Merci. 
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