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Dear Ms. Ruemmler,
Thank you for your recent reservation at The Peninsula Spa.

I am delighted to confirm your treatments and have attached your itineraries for treatments starting
on Monday, September 22th, 2014.

Please note that treatments are subject to a 24 hour cancellation policy. Cancellations with less than 24
hours’ notice will be charged at 100% of the cost of treatment. If you need any further information
regarding our services or facilities please do not hesitate to contact any of our spa reservation

specialists at ||| | | |

Thank you and we look forward to welcoming you to Peninsula Spa!
Warm Regards,

Bernadette
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Bonjour Paris! Opening on August 1, The Peninsula Paris sets stunning new standards in design, luxury and comfort, with
exquisitely restored spaces complemented by contemporary art installations, furnishings and facilities, as well as dazzling
terraces and spectacular views. Click here for more!
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The information contained in this communication is confldential and may be legally privileged. It iz intended solely for the use of the individual or entity to
whom it is addressed and others authorized o receive it. If you are not the intended recipient you are heraby notified that any disclosure, copying,
distribution or taking any action in rellance of the contents of this information I strictly prohibited and may be unlawful. The Peninsula Hotels, The

Hongkong and Shanghai Hotels, Limited or its subsidiaries is neither liable for the proper and complete transmizsion of the information contained in this
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