
From: Telecharge.com Customer Service al l=> 

To: "Ma' <a> 

Subject: Your E-Tickets, Print Immediately 
Date: Thu, 04 Sep 2014 15:30:36 +0000 

Importance: normal 
Priority: normal 

Attachments: 72066467.pdf 

Dear Telecharge.com Patron: 
Thank you for ordering E-Tickets from Telecharge.com. Here are your Telecharge E-Tickets. The 
PDF file attached to this email contains your tickets. Please do not delete this email. You 
must PRINT your tickets and bring them with you to gain entry to the venue. Images on 
smartphones cannot be used. 

The E-Ticket that you print is a valid, legitimate ticket. Keep it safe like any other 
ticket. Only the first scan of the ticket's unique barcode will be permitted to enter the 
venue, so do not photocopy or print multiple copies of the tickets. If duplicate tickets with 
the same barcode are scanned, only the person whose name and credit card match the original 
purchase will be admitted to the venue. 

To print these tickets, you must have an inkjet or laser printer (color or black & white) 
with at least a 300 dpi resolution. Please be sure to print the tickets at their full size; 
each one should fill an 8.5 x 11 inch (A4) sheet of paper. 

If you are not able to open the attachment, click here 
(http://www.adobe.com/products/acrobat/readstep.html) to download the latest version of Adobe 
Acrobat. If you are using Outlook Express and it tells you the attachment to this email is 
"unsafe," please go to the "Tools" menu, select "Options" and click on the "Security" tab. 
Unclick the check box which reads "Do not allow attachments to be saved or opened that could 
potentially be a virus" and then click the "OK" button. Don't worry, the attachment to this 
email is NOT a virus, and you can change that setting back after you have downloaded and 
printed your tickets. 

If your ticket is lost or stolen, or you are unable to print it, please call us immediately 
at or 
Thank you for shopping at Telecharge.com, your direct connection to the box office. We hope 
to see you again soon! If you have any questions about your order please e-mail us at 
tickets@telecharge.com or call us Monday - Saturday 9am-9pm, Sunday 9am - 6pm (Eastern Time) 
at or . We hope you enjoy the show! 

Regards, 
The Telecharge.com Staff 
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