
From: Lesley Groff 

To: Ashley Taylor-Hull <1 

Subject: Re: sorry, one more place to look 

Date: Tue, 19 Aug 2014 14:15:44 +0000 

> 

Ok 

Sent from my iPhone 

On Aug 19, 2014, at 10:04 AM, Ashley Taylor-Hull < 

I'll let you know how it goes after my appt. 

A 
Sent from my iPhone 

On Aug 19, 2014, at 10:02 AM, "Lesley Groff' < > wrote: 

wrote: 

ugh...what a pain...Ike did say today I could give you the password, which is what i already gave you...I 
actually still have my white Iphone 4 and it is not damaged...I wanted Cassidy to give hers to Ty because I 
thought it was such a sweet and bonding thing to do between cousins...I can wipe my clean and give to Ty 
(although I will talk to Apple first!) Maybe I can go to stamford this week or weekend...I just don't want your 
stuff to be messed up anymore! 

On Aug 19, 2014, at 8:58 AM, Ashley Taylor-Hull < > wrote: 

well....I'm not sure it will make a difference if the phone / I touch is wiped dean. My appt is at 
3:30 today. They may just have to wipe my phone and re-install.... I hate it when they have to 
do that -- I always lose something. I shouldn't have messed with it -- should have waited to ask 
Apple... yes, no fun - but I'm glad it made Ty happy to have the devices. 

I really don't understand why the guy there seemed to think I had to have the new ID that 
replaced mine. . .??? but by me taking it off the I Touch, I deleted my ID all together.... IDK -
hate being so confused about this stuff! 

Ashley Taylor 
Taylor-Hull Promotions 
5 Dogwood Road 
Bedford, NY 10506 
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From: 
Subject: Re: sorry, one more place to look 
Date: Tue, 19 Aug 2014 07:41:18 -0400 
To: 

Ash, Ike was in one of those moods and didnt want to discuss passwords. He said he was going to take his 
email off the phone. I need to find out if he did so. So sorry such a sweet gift has messed you all up. I could 
also ask G to just wipe the phone clean but I don't want that to screw you up either. What time is your appt 
today? 

Sent from my iPhone 

On Aug 18, 2014, at 4:53 PM, Ashley Taylor-Hull c > wrote: 

thank you! 

Ashley Taylor 
Taylor-Hull Promotions 
5 Dogwood Road 
Bedford, NY 10506 

From: 
To: 
Subject: RE: sorry, one more place to look 
Date: Mon, 18 Aug 2014 16:48:06 -0400 

yes will do 

From: 
To: 
Subject: RE: sorry, one more place to look 
Date: Mon, 18 Aug 2014 15:45:41 -0400 

will you please double check with him tonight and email me? I have another appt with Apple 
tomorrow and love to get this straightened out :) 

Ashley Taylor 
Taylor-Hull Promotions 
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5 Dogwood Road 
Bedford, NY 10506 

From: 
To: 
Subject: RE: sorry, one more place to look 
Date: Mon, 18 Aug 2014 15:32:07 -0400 

*yes, i believe so 

From: 
To: 
Subject: RE: sorry, one more place to look 
Date: Mon, 18 Aug 2014 15:27:25 -0400 

ok -- this is getting somewhere! so I wiped it off the I touch, but it was changed on the IPhone 
to Ike's address 

so it's his address with 
#34Redhawk 

as the password on the phone -- correct? 

Ashley Taylor 
Taylor-Hull Promotions 
5 Dogwood Road 
Bedford. NY 10506 

From: 
To: 
Subject: RE: sorry, one more place to look 
Date: Mon, 18 Aug 2014 15:24:57 -0400 

the apple ID is blank in the Roach 
in the cell phone Lc is: 
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so Ike did change it! 

From: 
To: 
Subject: sorry, one more place to look 
Date: Mon, 18 Aug 2014 15:19:32 -0400 

Les, look on both the iphone and i touch in 

settings 
itunes & app store 

what apple ID is there? 

thanks!! 

Ashley Taylor 
Taylor-Hull Promotions 
5 Dogwood Road 
Bedford, NY 10506 
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