
From: 

To: Consumer Travel Network Support <ctsteamtwogservice.americanexpress.com> 

Subject: Re: I7MAR / YVR / Loc - [Email Ref: 140128-000320] 

Date: Mon, 27 Jan 2014 20:04:21 +0000 

terrific! 

thanks 

On Jan 27, 2014, at 2:52 PM, Consumer Travel Network Support wrote: 

DO NOT REPLY BELOW THIS LINE 

Response (Centurion Travel Team) 01/27/2014 02:52 PM 
No worries! 

I have confirmed the Sheraton Vancouver. 
Rate 210.15 CAD per night plus tax. 
Hotel cancel policy is by 4pm local hotel time day of arrival to avoid 1 night room and tax penalty. 

I will ticket the following itinerary as you requested: 
AS 17 17MAR EWR SEA 0720A 1020A 
AS 2408 17MAR SEA YVR 1140A 1228P 
operated by Horizon Air as Alaska Air 
AS 2227 21MAR YVR SEA 0600A 0650A 
operated by Horizon Air as Alaska Air 
AS 8 21MAR SEA EWR 0905A 0517P 
Refundable coach fare - 1599.98 roundtrip. 

You'll receive email confirmation once the ticket has been issued. 

Sincerely, 
JoAnn 

Sincerely, 

Your Centurion Travel Services Team Two 

Hours of Operations 08:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun. 
If you need immediate assistance outside of these hours of operations, please call 1-877-877-0987, prompt 
"1' for the next Centurion Travel Consultant. 

Customer ( 01/27/2014 01:56 PM 
oki  for letting me know! Sorry it is a hassle! 

On Jan 27. 2014. at 1:50 PM. Consumer Travel Network Support wrote: 

Response (Centurion Travel Team) 01/27/2014 01:50 PM 
Hi - 
jus e mg you know I got this. 
Still on the phone with airline - UGH. 
I'll get this issued when I get back from lunch! 

JoAnn 

Sincerely, 

Your Centurion Travel Services Team Two 

Hours of Operations 08:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun. 
If you need immediate assistance outside of these hours of operations, please call 1-877-877-0987, prompt 
"1' for the next Centurion Travel Consultant. 
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Customer ) 01/27/2014 12:04 PM 
Hi Joanne and thank you tor this. Let's take the first flight you found below, fully refundable...and lets do the 
Sheraton Vancou ease let me know their cancelation policy...thanks! You may book this all and send me 
the confirmation. 

On Jan 27. 2014. at 11:48 AM. Consumer Travel Network Support wrote: 

Response (Centurion Travel Team) 01/27/2014 11:48 AM 
Hi 

Here is what I found flight wise for the trip to Vancouver. 
I have it in lowest to highest order. 
Remember, fares and space quoted are not guaranteed until ticketed and can change at any time until then. 

AS 17 17MAR EWR SEA 0720A 1020A 
AS 2408 17MAR SEA YVR 1140A 1228P 
operated by Horizon Air as Alaska Air 
AS 2227 21MAR YVR SEA 0600A 0650A 
operated by Horizon Air as Alaska Air 
AS 8 21MAR SEA EWR 0905A 0517P 
Lowest refundable coach fare - 1599.98 per person. 

AS 17 17MAR EWR SEA 0720A 1020A 
AS 2408 17MAR SEA YVR 1140A 1228P 
operated by Horizon Air as Alaska Air 
AS 2267 21MAR YVR SEA 1210P 1258P 
operated by Horizon Air as Alaska Air 
AS 14 21MAR SEA EWR 0330P 1133P 
Lowest refundable coach fare - 1599.98 

DL 459 17MAR JFK SLC 1055A 202P 
DL 5732 17MAR SLC YVR 315P 439P 
DL 2573 21MAR YVR MSP 805A 126P 
DL 3543 21MAR MSP JFK 302P 654P 
Lowest refundable coach fare - 2265.00 

Non stop flights 
AC 549 17MAR EWR YVR 715A 1033A 
AC 548 21MAR YVR EWR 400P 1211A arrive 22MAR 
Lowest refundable coach fare - 2636.00 
I have this option on hold for now just because it is a place to start! 

Hotel information: 
These are within 5 miles of the airport 

SHERATO OUVER AIRPORT HTL 
Best rate - CAD / 195.00 USD per night plus tax 
Hotel offers airport shuttle 

HILTON VANCOUVER AIRPORT 
Best rate - 219.00 CAD / 200.00 USD per night plus tax 
Hotel offers airport shuttle 

WESTIN WALL CENTER VANCOUVER AIRPORT 
Best Rate - 229.00 CAD / 210.00 USD per night plus tax 
Hotel offers airport shuttle 

I also picked a couple that might be in a good location. 

This one is near the convention center: 
GEORGIAN COURT HOTEL 
Best rate - 167.20 CAD / 153.00 USD per night plus tax 
Hotel does NOT offer airport shuttle 

This is downtown by Pacific center mall 
THE WESTIN GRAND VANCOUVER 
Best rate - 239.00 CAD / 218.00 USD per night plus tax 
Hotel does NOT offer airport shuttle 

Let me know if you have a hotel that I did not include - there are many to choose from! 
Again, rates not guaranteed until booked and held with a credit card. 
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Sincerely, 
Team Two - JoAnn 

Sincerely, 

Your Centurion Travel Services Team Two 

Hours of Operations 08:OOam-08:OOpm M-F and 09:OOam-05:30pm Sat-Sun. 
If you need immediate assistance outside of these hours of operations, please call 1-877-877-0987, prompt 
"1' for the next Centurion Travel Consultant. 

American Express made the following annotations on 2014-01-27 14:52:45 

"This message and any attachments are solely for the intended recipient and may contain confidential or 
privileged information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the 
information included in this message and any attachments is prohibited. If you have received this 
communication in error, please notify us by reply e-mail and immediately and permanently delete this 
message and any attachments. Please do not respond to this email with personal identifiable information. If 
you need to provide personal identifiable information, you may contact us via our Secure Message Center by 
clicking on the following link: https://www.americanexpress.com/messagecenter Thank you." 

American Express a ajoute le commentaire suivant le 2014-01-27 14:52:45 

"Ce courrier et toute piece jointe qu'il contient sont reserves au seul destinataire indique et peuvent renfermer 
des renseignements confidentiels et privilegies. Si vous n'etes pas le destinataire prevu, toute divulgation, 
duplication, utilisation ou distribution du courrier ou de toute piece jointe est interdite. Si vous avez regu cette 
communication par erreur, veuillez nous en aviser par courrier et detruire immediatement le courrier et les 
pieces jointes. Veuillez ne pas repondre a cet email avec l'information identifiable personnelle. Si vous devez 
fournir des informations identifiables personnelles, vous pouvez nous contacter par l'intermediaire de notre 
centre bloque de message en cliquant sur sur le lien suivant 
: https:l/www.americanexpress.com/messagecenter Merci." 
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