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Your Fax System Reimagined 
Updates to your Fax Service 

Dear RingCentral User. 

We've upgraded your account to our new platform. You'll now experience simplified navigation and better 
organization of key features — all with the same great functionality you enjoy today. 

Your RingCentral fax service now includes: 

• A simplified interface that's easier to use. 

• The ability to change settings on your 
iPhone or Android. 

• An updated Softphone app with the ability 
to access and sync with your 64-bit Outlook 
contacts on your pc or Mac. 

• RingCentral CloudFaxTil that gives you the 
ability to fax documents from your Box, 
Google Drive and Dropbox accounts with 
just a few clicks. 

What should you do? 

• Check out the video 

• Download the latest version of the iPhone app or Android app 

• Download the updated version of the Softphone. Download now 

More Resources 

Don't forget, some less frequently used settings have been simplified. Learn more 

Visit our support site for more information on using your new interface. 

At RingCentral, we're always working to improve your experience. We hope you enjoy using these 
enhancements. 

Thanks! 
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