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Better Business Bureau 

Start With Trust ° 

Mon. 7 Jan 2013 

RE: Complaint # 33892864 

The Better Business Bureau has been recorded the above mentioned complaint from one of your 
purchasers as regards their business contacts with you. The detailed description of the consumer's 
trouble are available at the link below. Please pay attention to this problem and communicate with us 
about your glance as soon as possible. 

We graciously ask you to open the PLAINT REPORT to respond on this claim letter. 

We are looking forward to your prompt reaction. 

Faithfully yours 
Joshua Bennett 
Dispute Counselor 
Better Business Bureau 
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Better Business Bureau 
3043 Wilson Blvd Suite 600 Arlin ton VA 21701 
Phone: I Fax: I 
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