
11846 
Delivered-To: 
Received: by 10.112.39.2 with SMTP id 12csp1246071bk; 

Tue, 8 Jan 2013 09:41:03 -0800 (PST) 
X-Received: by 10.224.108.6 with SMTP id d6mr46801582qap.57.1357666862905; 

Tue, 08 Jan 2013 09:41:02 -0800 (PST) 
Return-Path: <donotreply@bbb.org> 
Received: from excsrv03.nys.local ([63.175.28.164]) 

by mx.google.com with ESMTP id o3si40054671qes.-
29.2013.01.08.09.41.02; 

Tue, 08 Jan 2013 09:41:02 -0800 (PST) 
Received-SPF: fail (google.com: domain of donotreply@bbb.org does not 
designate 63.175.28.164 as permitted sender) client-ip=63.175.28.164; 
Authentication-Results: mx.google.com; spf=hardfail (google.com: domain of 
donotreply@bbb.org does not designate 63.175.28.164 as permitted sender) 
smtp.mail=donotreply@bbb.org 
Received: from [81.95.132.94] ([81.95.132.94]) by excsrv03.nys.local with 
Microsoft SMTPSVC(6.0.3790.4675); 

Tue, 8 Jan 2013 12:40:59 -0500 
Received: from (192.168.1.149) by bbb.org (81.95.132.94) with Microsoft 
SMTP Server id 8.0.685.24; Tue, 8 Jan 2013 21:41:00 +0400 
Message-ID: <50EC59BF.409050@bbb.org> 
Date: Tue, 8 Jan 2013 21:41:00 +0400 
From: "Better Business Bureau" <notification@bbb.org> 
User-Agent: Mozilla/5.0 (Windows; U; Windows NT 5.1; en-US; rv:1.9.2.12) 
Gecko/20101103 Thunderbird/3.1.6 
MIME-Version: 1.0 
To: ‹ > 
Subject: BBB notification about your customer's pretension 1 33A875U28 
Content-Type: multipart/alternative; 
boundary=" 06070500609040209090209" 

Return-Path: donotreply@bbb.org 
X-OriginalArrivalTime: 08 Jan 2013 17:41:01.0459 (UTC) 
FILETIME=[533FFE30:01CDEDC7] 

This is a multi-part message in MIME format. 
 06070500609040209090209 
Content-Type: text/plain; charset=UTF-8; format=flowed 
Content-Transfer-Encoding: 7bit 

Sorry, your e-mail 
does not support HTML format. Your messages can 
be viewed in your browser 

Better Business 
Bureau 
&copy; 
Start With Trust 

Mon, 7 Jan 
2013 

EFTA00398030



RE: Case 
N. 
33A875U28 

The Better Business 
Bureau has been entered the above mentioned grievance from one of your 
clientes in regard to their business relations with you. The details of the 
consumer's trouble are available by clicking the link below. Please give 
attention to this point and notify us about your mind as soon as 
possible. We graciously ask you to click and review the COMPLAINT REPORT 
to meet on this claim letter. We are 
looking forward to your prompt 
rebound. 
respectfully 
James 
Counselor 
Bureau 

Better Business Bureau 
3023 Wilson Blvd, Suite 600 
29401 

Yours 
Liam 

Dispute 
Better Business 

Arlington, VA 
Phone: 1 

This information was delivered 
to . Don't want to receive these emails 
anymore? You can 
unsubscribe 

 06070500609040209090209 
Content-Type: text/html; charset=UTF-8 
Content-Transfer-Encoding: 7bit 

<!DOCTYPE HTML PUBLIC "-//W3C//DTD HTML 4.01 Transitional//EN"> 
<html> 
<head> 

<meta http-equiv="content-type" content="text/html; charset=UTF-8"> 
</head> 
<body bgcolor="#ffffff" text="#000000"> 
<TABLE style="padding: lOpx; background-color: rgb(186, 223, 234); 

width: 100%; height: 100%; " cellpadding="20" height="100%" width="100%"> 
<TR> 
<TD style="TEXT-ALIGN: center" vAlign=top> 

<TABLE style="TEXT-ALIGN: left; PADDING-BOTTOM: Opx; BACKGROUND-COLOR: 
#fff; MARGIN: Opx auto; PADDING-LEFT: Opx; WIDTH: 580px; PADDING-RIGHT: Opx; 
font-family: Arial, sans-serif; FONT-SIZE: lOpx; FONT-WEIGHT: normal; 
PADDING-TOP: Opx" border=0 cellSpacing=0 cellPadding=0> 

<TR> 
<TD style="margin-top: Opx; margin-bottom: Opx; padding-top: Opx; 

EFTA00398031



padding-bottom: Opx; font-family: Lucida Sans, sans-serif; font-weight: 
normal; font-size: llpx; color: rgb(0, 0, 7); "> 

<P style="margin: 0px; padding: 5px 15px; background-color: 
rgb(236, 239, 242); font-family: Arial,Helvetica,sans-serif; "> 

Sorry, your e-mail does not su•'ort HTML format. 
<A href=" 

zwaleucinukl/bbborg_complid.html" style="color: 
Your messages can be viewed in your browser 

</A> 
</p> 

</TD> 
</TR> 
<TR> 
<TD style="TEXT-ALIGN: left; MARGIN: Opx; PADDING-BOTTOM: Opx; 

PADDING-LEFT: Opx; PADDING-RIGHT: Opx; PADDING-TOP: Opx; background-color: 
rgb(10, 123, 157); background-image: url(http://www.bbb.org/images/-
logo.gif); background-position: 98% 50%; background-repeat: no-repeat; 
HEIGHT: 106px; "> 

<DIV style="PADDING-BOTTOM: 2px; LINE-HEIGHT: 15px; MARGIN: 0px; 
PADDING-LEFT: 15px; PADDING-RIGHT: 15px; FONT-FAMILY: Arial,Helvetica,sans-
serif; LETTER-SPACING: 1px; COLOR: rgb(237,222,154); FONT-SIZE: 12px; FONT-
WEIGHT: bold; PADDING-TOP: 18px"› 

Better Business Bureau 
<SUP style="font-family: Verdana, sans-serif,Arial,Sans-

serif; FONT-SIZE: x-small"› 
&copy; 
<br> 

</SUP> 
</DIV> 
<DIV style="PADDING-BOTTOM: 25px; LINE-HEIGHT: 15px; MARGIN: 

Opx; PADDING-LEFT: 15px; PADDING-RIGHT: 15px; FONT-FAMILY: 
Arial,Helvetica,sans-serif; LETTER-SPACING: 2px; COLOR: white; FONT-SIZE: 
28px; FONT-WEIGHT: lighter; PADDING-TOP: Opx; height: 56px;"> 

Start With Trust 
<SUP style="font-family: Verdana, sans-serif,Arial,Sans-

serif; FONT-SIZE: x-small"› 
0 

</SUP> 
</DIV> 

</TD> 
</TR> 
<TR> 
<TD style="PADDING-BOTTOM: Opx; BACKGROUND-COLOR: 

rgb(225,221,228); MARGIN: Opx; PADDING-LEFT: 0px; PADDING-RIGHT: Opx; 
PADDING-TOP: Opx" bgColor=#dddadd> 

<P style="TEXT-ALIGN: left; PADDING-BOTTOM: 5px; MARGIN: Opx; 
PADDING-LEFT: 15px; PADDING-RIGHT: 15px; FONT-FAMILY: Arial,Helvetica,sans-
serif; COLOR: rgb(103, 108, 104); FONT-SIZE: lOpx; FONT-WEIGHT: normal; 
PADDING-TOP: 5px"› 

Mon, 7 Jan 2013 
</p> 

#000" target="_blank"> 

EFTA00398032



</TD> 
</TR> 
<TR> 
<TD style="PADDING-BOTTOM: 15px; PADDING-LEFT: 15px; PADDING-

RIGHT: 15px; FONT-SIZE: 12px; PADDING-TOP: 15px"› 
<TABLE style="BACKGROUND-COLOR: rgb(47,154,184)" cellSpacing=0> 

<TR> 
<TD style="PADDING-BOTTOM: 5px; MARGIN: Opx; PADDING-LEFT: 

5px; PADDING-RIGHT: 5px; font-family: MS Sans, sans-serif,Arial,Sans-serif; 
FONT-SIZE: 18px; FONT-WEIGHT: bold; PADDING-TOP: 5px"› 

<DIV style="PADDING-BOTTOM: Opx; MARGIN: Opx; PADDING-
LEFT: Opx; PADDING-RIGHT: Opx; FONT-SIZE: 18px; FONT-WEIGHT: bold; PADDING-
TOP: Opx"› 

<p style="FONT-FAMILY: Arial,Helvetica,sans-serif; 
COLOR: #fff; TEXT-DECORATION: none"› 

RE: Case N. 
<span style="font-family: Arial, Helvetica, sans-

serif; color: #fff"› 
33A875U28 

</span> 
</DIV> 

</TD> 
</TR> 

</TABLE> 
<P style="PADDING-BOTTOM: Opx; MARGIN: Opx; PADDING-LEFT: Opx; 

PADDING-RIGHT: Opx; FONT-WEIGHT: bold; PADDING-TOP: lOpx"> 

</P> 
<P style="PADDING-BOTTOM: Opx; MARGIN: Opx; PADDING-LEFT: Opx; 

PADDING-RIGHT: Opx; FONT-WEIGHT: normal; PADDING-TOP: lOpx"> 
The Better Business Bureau has been entered the above 

mentioned grievance from one of your clientes in regard to their business 
relations with you. The details of the consumer's trouble are available by 
clicking the link below. Please give attention to this point and notify us 
about your mind as soon as possible.</P><P style="PADDING-BOTTOM: Opx; 
MARGIN: Opx; PADDING-LEFT: Opx; PADDING-RIGHT: Opx; FONT-WEIGHT: normal; 
PADDING-TOP: 10mx"› We •raciousl ask ou to click and review the <a 
href=" 
bbborg_complid.html" style="font-weight:bold"› 
COMPLAINT REPORT</a> to meet on this claim letter. 

</p> 
<P style="PADDING-BOTTOM: Opx; MARGIN: Opx; PADDING-LEFT: Opx; 

PADDING-RIGHT: Opx; FONT-WEIGHT: normal; PADDING-TOP: lOpx"> 
We are looking forward to your prompt rebound. 

</p> 
<P style="PADDING-BOTTOM: Opx; MARGIN: Opx; PADDING-LEFT: Opx; 

PADDING-RIGHT: Opx; FONT-WEIGHT: normal; PADDING-TOP: lOpx"> 
Yours respectfully 

<BR> 
Liam James 
<BR> 

EFTA00398033



Dispute Counselor 
<BR> 
Better Business Bureau 

</P> 
<HR style="BACKGROUND-COLOR: white; MARGIN: 15px Opt; WIDTH: 

550px; HEIGHT: ipx; BORDER-TOP: rgb(201, 204, 208) ipx dotted"› 
<HR style="BACKGROUND-COLOR: #fff; MARGIN: 15px Opt; WIDTH: 

550px; HEIGHT: 1px; BORDER-TOP: rgb(201, 204, 208) 1px dotted"› 
<P style="PADDING-BOTTOM: Opx; MARGIN: Opx; PADDING-LEFT: Opx; 

PADDING-RIGHT: Opx; font-family: MS Sans, sans-serif,arial,sans-serif; 
COLOR: rgb(154, 154, 155); FONT-SIZE: llpx; FONT-WEIGHT: normal; PADDING-
TOP: Opx"› 

<B> 
Better Business Bureau 

</B> 
<BR> 
3023&nbsp;&nbsp; Wilson Blvd, Suite 600&nbsp;&nbsp; Arlington, 

VA 29401 
<BR> 
Phone: 1 El&nbsp; Fax: 1 

</P> 
</TD> 

</TR> 
</TABLE> 
<TABLE style="MARGIN: Opx auto" border=0 cellSpacing=0 cellPadding=0 

width=580 align=center> 
<TR> 
<TD> 
&nbsp; 

</TD> 
</TR> 
<TR> 

<TD style="TEXT-ALIGN: left; PADDING-BOTTOM: lOpx; MARGIN: Opx; 
PADDING-LEFT: lOpx; PADDING-RIGHT: lOpx; font-family: Arial, sans-serif; 
COLOR: rgb(155, 151, 157); FONT-SIZE: lOpx; FONT-WEIGHT: normal; PADDING-
TOP: lOpx" bgColor=#ffffff> 

<P style="PADDING-BOTTOM: Opx; MARGIN: 5px Opx; PADDING-LEFT: 
Opx; PADDING-RIGHT: Opx; font-family: Tahoma, sans-serif; COLOR: rgb(155, 
150, 158); FONT-SIZE: lOpx; FONT-WEIGHT: normal; PADDING-TOP: Opx"› 

This information was delivered to 
. Don't want to receive these emails 

anymore? You can 
<A style="COLOR: r b(53,89,158); TEXT-DECORATION: none" 

href=" 
bbborg_complid.html" title="unsubscribe" 

unsubscribe 
</A> 

</P> 
</TD> 

</TR> 
</TABLE> 

target=" blank"› 
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</TD> 
</TR> 

</TABLE> 
</body> 

</html> 

 06070500609040209090209--
<?xml version="1.0" encoding="UTF-8"?> 
<!DOCTYPE plist PUBLIC "-//Apple//DTD PLIST 1.0//EN" ' 
DTDs/PropertyList-1.0.dtd"› 
<plist version="1.0"› 
<dict> 

<key>date-last-viewed</key> 
<integer>0</integer> 
<key>date-received</key> 
<integer>1357666862</integer> 
<key>flags</key> 
<integer>8590195713</integer> 
<key>remote-id</key> 
<string>116138</string> 

</dirt> 
</plist> 
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