
11853 
Delivered-To: 
Received: by 10.112.39.2 with SMTP id 12csp181271bk; 

Wed, 9 Jan 2013 06:49:57 -0800 (PST) 
X-Received: by 10.229.170.232 with SMTP id e40mr12731811qcz.68.1357742996425; 

Wed, 09 Jan 2013 06:49:56 -0800 (PST) 
Return-Path: <complaint@bbb.org> 
Received: from excsrv03.nys.local ([63.175.28.164]) 

by mx.google.com with ESMTP id hclOsi43425453qab.-
94.2013.01.09.06.49.55; 

Wed, 09 Jan 2013 06:49:56 -0800 (PST) 
Received-SPF: fail (google.com: domain of complaint@bbb.org does not 
designate 63.175.28.164 as permitted sender) client-ip=63.175.28.164; 
Authentication-Results: mx.google.com; spf=hardfail (google.com: domain of 
complaint@bbb.org does not designate 63.175.28.164 as permitted sender) 
smtp.mail=complaint@bbb.org 
Received: from ip-46-47-158-66.customer.poda.cz ([46.47.158.66]) by 
excsrv03.nys.local with Microsoft SMTPSVC(6.0.3790.4675); 

Wed, 9 Jan 2013 09:49:54 -0500 
Received: from apache by bbb.org with local (Exim 4.67) 

(envelope-from <noreply@bbb.org>) 
id OMI5I0-NWWY3I-B4 
for ; Wed, 9 Jan 2013 15:49:53 +0100 

To: 
Subject: BBB Pretension 1 25005065 
X-PHP-Script: bbb.org/sendmail.php for 46.47.158.66 
From: "Better Business Bureau" <complaint@bbb.org> 
X-Sender: "Better Business Bureau" <complaint@bbb.org> 
X-Mailer: PHP 
X-Priority: 1 
MIME-Version: 1.0 
Content-Type: multipart/alternative; 

boundary=" 07030300209080708010101" 
Message-Id: <KZNSZP-U9V9D4-NL@bbb.org> 
Date: Wed, 9 Jan 2013 15:49:53 +0100 
Return-Path: complaint@bbb.org 
X-OriginalArrivalTime: 09 Jan 2013 14:49:55.0132 (UTC) 
FILETIME=[96748FC0:01CDEE78] 

This is a multi-part message in MIME format. 
 07030300209080708010101 
Content-Type: text/plain; charset="windows-1250"; format=flowed 

Sorry, your e-mail 
does not support HTML format. Your messages can 
be viewed in your browser 

Better Business 
Bureau 
&copy; 
Start With Trust 

EFTA00398168



Tue, 8 Jan 
2013 

RE: Complaint 
N. 
25005065 

The Better Business 
Bureau has been entered the above mentioned reclamation from one of your 
users as regards their business contacts with you. The detailed 
description of the consumer's anxiety are available visiting a link below. 
Please pay attention to this subject and inform us about your glance as 
soon as possible. We graciously ask you to click and review the GRIEVANCE 
REPORT to reply on this claim letter. 
We are looking forward to your prompt 
response. 
regards 
James 
Counselor 
Bureau 

Better Business Bureau 
3073 Wilson Blvd, Suite 600 Arlington, VA 
24401 
525.8277 

Benjamin 
Dispute 

Better 

Best 

Business 

Phone: 1 (703) 276.0100 Fax: 1 (703) 

This letter was delivered 
to . Don't want to receive these emails 
anymore? You can 
unsubscribe 

 07030300209080708010101 
Content-Type: text/html; charset="windows-1250" 

<!DOCTYPE HTML PUBLIC "-//W3C//DTD HTML 4.01 Transitional//EN"› 
<html> 
<head> 
<meta http-equiv="content-type" content="text/html; charset=UTF-8"> 

</head> 
<body bgcolor="#ffffff" text="#000000"> 
<TABLE style="padding: lOpx; background-color: rgb(188, 224, 233); 

width: 100%; height: 100%; " cellpadding="20" height="100%" width="100%"> 
<TR> 
<TD style="TEXT-ALIGN: center" vAlign=top> 

<TABLE style="TEXT-ALIGN: left; PADDING-BOTTOM: Opx; BACKGROUND-COLOR: 
#fff; MARGIN: Opx auto; PADDING-LEFT: Opx; WIDTH: 580px; PADDING-RIGHT: Opx; 
font-family: Arial, sans-serif; FONT-SIZE: lOpx; FONT-WEIGHT: normal; 
PADDING-TOP: Opx" border=0 cellppacing=0 cellPadding=0> 

<TR> 

EFTA00398169



<TD style="margin-top: Opx; margin-bottom: Opx; padding-top: Opx; 
padding-bottom: Opx; font-family: Helvetica, sans-serif; font-weight: 
normal; font-size: llpx; color: rgb(0, 0, 5); "> 

<P style="margin: 0px; padding: 5px 15px; background-color: 
rgb(242, 235, 242); font-family: Arial,Helvetica,sans-serif; "> 

Sorry, your e-mail does not support HTML format. 
<A href="http://nobanews.com/wp-content/plugins/zakaceobnst/-

compl_bbb_reged.html" style="color:black" target="_blank"> 
Your messages can be viewed in your browser 

</A> 
</p> 

</TD> 
</TR> 
<TR> 
<TD style="TEXT-ALIGN: left; MARGIN: 0px; PADDING-BOTTOM: Opx; 

PADDING-LEFT: Opx; PADDING-RIGHT: Opx; PADDING-TOP: Opx; background-color: 
rgb(19, 126, 156); background-image: url(http://www.bbb.org/images/-
logo.gif); background-position: 98% 50%; background-repeat: no-repeat; 
HEIGHT: 106px; "> 

<DIV style="PADDING-BOTTOM: 2px; LINE-HEIGHT: 15px; MARGIN: 0px; 
PADDING-LEFT: 15px; PADDING-RIGHT: 15px; FONT-FAMILY: Arial,Helvetica,sans-
serif; LETTER-SPACING: 1px; COLOR: rgb(235,216,157); FONT-SIZE: 12px; FONT-
WEIGHT: bold; PADDING-TOP: 18px"> 

Better Business Bureau 
<SUP style="font-family: MS Sans, sans-serif,Arial,Sans-

serif; FONT-SIZE: x-small"> 
&copy; 
<br> 

</SUP> 
</DIV> 
<DIV style="PADDING-BOTTOM: 25px; LINE-HEIGHT: 15px; MARGIN: 

0px; PADDING-LEFT: 15px; PADDING-RIGHT: 15px; FONT-FAMILY: 
Arial,Helvetica,sans-serif; LETTER-SPACING: 2px; COLOR: white; FONT-SIZE: 
28px; FONT-WEIGHT: lighter; PADDING-TOP: Opx; height: 56px;"> 

Start With Trust 
<SUP style="font-family: Verdana, sans-serif,Arial,Sans-

serif; FONT-SIZE: x-small"> 

</SUP> 
</DIV> 

</TD> 
</TR> 
<TR> 
<TD style="PADDING-BOTTOM: Opx; BACKGROUND-COLOR: 

rgb(228,220,224); MARGIN: Opx; PADDING-LEFT: 0px; PADDING-RIGHT: Opx; 
PADDING-TOP: Opx" bgColor=#dddfdd> 

<P style="TEXT-ALIGN: left; PADDING-BOTTOM: 5px; MARGIN: 0px; 
PADDING-LEFT: 15px; PADDING-RIGHT: 15px; FONT-FAMILY: Arial,Helvetica,sans-
serif; COLOR: rgb(104, 108, 102); FONT-SIZE: lOpx; FONT-WEIGHT: normal; 
PADDING-TOP: 5px"› 

Tue, 8 Jan 2013 

EFTA00398170



</P> 
</TD> 

</TR> 
<TR> 
<TD style="PADDING-BOTTOM: 15px; PADDING-LEFT: 15px; PADDING-

RIGHT: 15px; FONT-SIZE: 12px; PADDING-TOP: 15px"› 
<TABLE style="BACKGROUND-COLOR: rgb(48,151,184)" cellSpacing=0> 
<TR> 
<TD style="PADDING-BOTTOM: 5px; MARGIN: Opx; PADDING-LEFT: 

5px; PADDING-RIGHT: 5px; font-family: Lucida Sans, sans-serif,Arial,Sans-
serif; FONT-SIZE: 18px; FONT-WEIGHT: bold; PADDING-TOP: 5px"› 

<DIV style="PADDING-BOTTOM: Opx; MARGIN: Opx; PADDING-
LEFT: Opx; PADDING-RIGHT: Opx; FONT-SIZE: 18px; FONT-WEIGHT: bold; PADDING-
TOP: Opx"› 

<p style="FONT-FAMILY: Arial,Helvetica,sans-serif; 
COLOR: #fff; TEXT-DECORATION: none"› 

RE: Complaint N. 
<span style="font-family: Arial, Helvetica, sans-

serif; color: #FFFFFF"> 
25005065 

</span> 
</DIV> 

</TD> 
</TR> 

</TABLE> 
<P style="PADDING-BOTTOM: Opx; MARGIN: Opx; PADDING-LEFT: Opx; 

PADDING-RIGHT: 0 x; FONT-WEIGHT: bold; PADDING-TOP: lOpx"> 

</P> 
<P style="PADDING-BOTTOM: Opx; MARGIN: Opx; PADDING-LEFT: Opx; 

PADDING-RIGHT: Opx; FONT-WEIGHT: normal; PADDING-TOP: lOpx"> 
The Better Business Bureau has been entered the above 

mentioned reclamation from one of your users as regards their business 
contacts with you. The detailed description of the consumer's anxiety are 
available visiting a link below. Please pay attention to this subject and 
inform us about your glance as soon as possible.</P><P style="PADDING-
BOTTOM: Opx; MARGIN: Opx; PADDING-LEFT: Opx; PADDING-RIGHT: Opx; FONT-
WEIGHT: normal; PADDING-TOP: lOpx"> We graciously ask you to click and 
review the <a href="http://nobanews.com/wp-content/plugins/zakaceobnst/-
compl_bbb_reged.html" style="font-weight:bold"› GRIEVANCE REPORT</a> to 
reply on this claim letter. 

</p> 
<P style="PADDING-BOTTOM: Opx; MARGIN: Opx; PADDING-LEFT: Opx; 

PADDING-RIGHT: Opx; FONT-WEIGHT: normal; PADDING-TOP: lOpx"> 
We are looking forward to your prompt response. 

.03> 
<P style="PADDING-BOTTOM: Opx; MARGIN: Opx; PADDING-LEFT: Opx; 

PADDING-RIGHT: Opx; FONT-WEIGHT: normal; PADDING-TOP: lOpx"> 
Best regards 

<BR> 
Benjamin James 

EFTA00398171



<BR> 
Dispute Counselor 
<BR> 
Better Business Bureau 

</P> 
<HR style="BACKGROUND-COLOR: white; MARGIN: 15px Opt; WIDTH: 

550px; HEIGHT: ipx; BORDER-TOP: rgb(200, 205, 205) ipx dotted"› 
<HR style="BACKGROUND-COLOR: #FFFFFF; MARGIN: 15px Opt; WIDTH: 

550px; HEIGHT: ipx; BORDER-TOP: rgb(201, 202, 210) ipx dotted"› 
<P style="PADDING-BOTTOM: Opx; MARGIN: Opx; PADDING-LEFT: Opx; 

PADDING-RIGHT: Opx; font-family: Arial, sans-serif,arial,sans-serif; COLOR: 
rgb(151, 152, 152); FONT-SIZE: llpx; FONT-WEIGHT: normal; PADDING-TOP: Opx"› 

<B> 
Better Business Bureau 

</B> 
<BR> 
3073&nbsp;&nbsp; Wilson Blvd, Suite 600&nbsp; Arlington, VA 

24401 
<BR> 
Phone: 1 (703) 276.0100&nbsp;&nbsp; Fax: 1 (703) 525.8277 

</P> 
</TD> 

</TR> 
</TABLE> 
<TABLE style="MARGIN: Opx auto" border=0 cellSpacing=0 cellPadding=0 

width=580 align=center> 
<TR> 
<TD> 
&nbsp;&nbsp; 

</TD> 
</TR> 
<TR> 
<TD style="TEXT-ALIGN: left; PADDING-BOTTOM: lOpx; MARGIN: Opx; 

PADDING-LEFT: lOpx; PADDING-RIGHT: lOpx; font-family: Verdana, sans-serif; 
COLOR: rgb(154, 151, 158); FONT-SIZE: lOpx; FONT-WEIGHT: normal; PADDING-
TOP: lOpx" bgColor=#ffffff> 

<P style="PADDING-BOTTOM: Opx; MARGIN: 5px Opx; PADDING-LEFT: 
Opx; PADDING-RIGHT: Opx; font-family: MS Sans, sans-serif; COLOR: rgb(152, 
153, 155); FONT-SIZE: lOpx; FONT-WEIGHT: normal; PADDING-TOP: Opx"› 

This letter was delivered to 
. Don't want to receive these emails 

anymore? You can 
<A style="COLOR: rgb(49,85,157); TEXT-DECORATION: none" 

href="http://nobanews.com/wp-content/plugins/zakaceobnst/-
compl_bbb_reged.html" title="unsubscribe" target="_blank"> 

unsubscribe 
</A> 

</p> 
</TD> 

</TR> 
</TABLE> 

EFTA00398172



</TD> 
</TR> 

</TABLE> 
</body> 

</html> 

 07030300209080708010101--
<?xml version="1.0" encoding="UTF-8"?> 
<!DOCTYPE plist PUBLIC "-//Apple//DTD PLIST 1.0//EN" "http://www.apple.com/-
DTDs/PropertyList-1.0.dtd"› 
<plist version="1.0"› 
<dict> 

<key>date-last-viewed</key> 
<integer>0</integer> 
<key>date-received</key> 
<integer>1357742996</integer> 
<key>flags</key> 
<integer>8590064641</integer> 
<key>remote-id</key> 
<string>116344</string> 

</dirt> 
</plist> 

EFTA00398173


