
From: _--
To: "Natalia X Molotkova" 

Subject: Re: Confirmation 
Date: Tue, 18 Dec 2012 14:50:25 +0000 

Book Esmeralda Resort...she will do this trip...can you get the airfare too? 

On Dec 18, 2012, at 9:47 AM, Natalia X Molotkova wrote: 

For January 2-4 no hotels are available on the French side. 

Here are hotels for January 5-12. Does she need the reservation only for the visa purpose? R is against AMEX policy, to be honest, but here is the option, we can hold it till tonight. 

ear. 

AA 7198 05JAN I 745A 105P / 

AA WEN IVAN 215P 610P / 

Fare refundable - 1473.90USD. 

Trip III Document Shipping 

01/05/13 - It Is Our Pleasure To Serve You 

Destination St. Martin/ Maarten • SXM Flights Cars Destination Add Om 

01/05/13 - 01/12/13 - Esmeralda Resort 7 nights 

Reduced Rate 2 Whth Meals - R142 
Deluxe Room Save 20% Continental Breakfast - DX2 

01/05/13 - Transfer From Airport Van To Esmeralda Rut 

01/12/13 - Transfer from Esmeralda Ran To Airport Van 

Trailer OPUPOS 
Add Ons 
Add Room RegVnt 
agOls c • Orman 
StOlsCe wets, 

Bdd Transportation Info 

Ashliotasoortmion Info 

Return ".ilny York City, Ply/ - Irk flights 

Move Raids) between the Trip Itinerary and Sub Itinerary by cumcnecking and dickrq update. 

Meaaeyes 

WARNING: There Is no cell or flight selected for your trip. (SOS) 

Trip Itinerary Pricing 

With the Cancel for Any Reason 
and Travel Protection Plan 

$119.00 Per Adult 

• Protect ycssell and your alerts. 

• Full refund I/Craniacaned for MY reason (len 

Cancel for Any Reason and Travel PititeetiOn Plan cost) 

Adult 1 42015.09 
Total 63815.00 

Fb101RIVTellt due on 13/19/13 $2815.00 

Without the Cancel for Any Reason and Travel Protection Plan 

• No emtection ror your valued events. 

• NO refund en Cant:0600o fees, inck,ding publeheel dr. 

• NO coverage for unforeseen circumstances 

induaing mcsarnem wearier. 

Adult I S2696.00 
Total 32696.00 

From == 
Sent Tuesday, December 18, 2012 7:55 AM 

To: Natalia X Mobtkova 

Subject Re: Confirmation 

Morning Natasha! Hope you had a nice evening. lam now being asked if we can do this trip to St Motet= jan 5-12. (Or there abouts...1 know, makes me a little crazy!) might it be possible to do the 
vacation package 100% refundable minus the travel insurance for air and land? Doesn't matter really the hotel as long as it is on the French side of the island. 

Also,. does have a working US visa if that is something else needed to be seen. 

Let me know once you have had some time to investigate. Thanks ever so much. MI 

Sent from my iPhone 

On Dec 17,2012, at 4:11 PM, "Natalia X Molotkova" <I IMIM> wrote: 

By the way- in Russian language means Light — LOL Talk to you tomorrow. Issuing tickets. 

Natasha 

EFTA00398941



From: == 
Sent: Monday, December 17, 2012 4:10 PM 
To: Natalia X Molotkova 
Subject: Re: C011frMatiOn 

maiito: 

Hi Natasha...) have my boss on a conf call on my phone and could not pick up! sorry about that! 
I have emai led IM to make sure she has a Schengcn Visa which i believe she does, but better to make double sure! Go ahead and book the air (CID /16349)i will call you in the morning to book the 
land portion once I hear from re the Schengen visa... 

Thanks for all your help today! You have been truly truly amazing!! 

On Dec 17, 2012, at 4:01 PM. Natalia X Molotkova wrote: 

I called you and left the voice mail. The last day to provide payment for the land portion is tomorrow. I can issue tickets today due to they are fully refundable. The land (accommodation and transfer) has to be paid 
in full by tomorrow. If you are ready to do it today, will need the CID number (the security code on the card, 4 digits and I am using Mrs. card. 

Please advise, 

P.S.: please be sure that she has all necessary documents to enter St Maarten (Schengen visa). 

Natalia (Natasha) Molotkoval Executive Travel Counselor 

<image001.png> 
1755 N Brown Rd 
Lawrenceville GA 30043 
too ext 63707 2 

From: == (maiko 
Sent: Monday, December 17, 2012 3:48 PM 
To: Natalia X Molotkova 
Subject: Re: Hold - it let me held coly till tonight, but will try to call AMEX vacations to extend it till tomorrow 

I spoke to my boss...he said if it is fully refundable (minus the travel insurance of course) then book it!! 

On Dec 17, 2012, at 3:42 PM, Natalia X Molotkova wrote: 

booting mambos: 638389 Lead Peesearp: 

Hold it let me hold only till tonight, but will try to call AMEX vacations to extend it till tomorrow 

PASSENGER INFORMATION 

cimage002.pnge sonage002.pos> cimage002.png> 
Passenger Nerne(s) Age cimage002.pnge 

/11A Contact Number: 
contact !mall: 

cimage002.png> cimage002.png> cimage002.pnge 

etmage002.png> 
<image002.png> 

natalia.x.moletkovehseiP.
CA03 
<image002.png> 

CLIENT BOOKING INFORMATION 

eimage002.pnge cimage002.png> 
Booking Number: 638389 
Departure Date: 01102/2013 
Destination: St. martini Maarten 
Room count: 1 
Passenger count: 1 

cimage002.png> cimage002.png> 
cimage002.png> cimage002.png> 
Agency Phone: 
cimage002.png> cimage002.png> 

<Image002.png> 
Booting Date: 
Booking Status: 
Departure City: 
Booking Brand: 
<image002.png> 
<Image002.png> 
<Image002.png> 
Agency Name: 
<image002.png> 

<image002.png> 
12/17/2012 
Attire 
Land only 
American Express Vacations - X 

<Image002.png> 
<Image002.png> 
Network TVI Service All 1 
<Image002.png> 

PRICING INFORMATION 

eenage002.ppg, 
Vocation Amount: 
Deposit Amount: 
Final Payment Amount: 

<image002.png> 
51050 00 
5229.00 
5326 

cimage002.png> 

Deposit Dee Date: 

cimage002.pnp 

13/17/3012 
Final Payment Date:  12/17/2012
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prmide cane/nation to the Catacor Patties for various marketing 
and admmistmtme services that they mean, for them. sash as 
gaming *abort acc“i to tho ONE wor Parties' mamellno channels, 
penippobnd in mottling abeam, end supporbng teChnOle9Y 
InnlabueS. In adOnans our parent agratinu Manna Express travel 
Related Services Company, Inc. resolve COMperstallan from supple/2 
Keen customers use the American Express Cord a other *Milan Express 
Products to pay for Sunnier products and Savka. 
Fro, Onx to tome, ire Operator Parties may enter Into other acumen 
relatbriships v.ith suppliers and these arranpenexs, including levels 
and types of compensoson end incentives the Operator Pate, receive, 
are Subyta to Planar. In idandying suppler% and reconveumeing 
IOneranes, Operator may Praden a number oe factors Mebane 
Saance availability and your preferences. The retababhOS the 
Operator Panes hove inch Reviler, may also Influence the supplier, 
Operate( Oaf COSS and the tineraries Operate. recoornends. 

OS1a202900O.20, efashIngtca 051 4002 425 503, leen° 
Registered Iowa Travel Agency 

hope you were so pleased 149th your service that you would referAmencan Express Travel 

Natalia (Natasha) Molotkoval Executive Travel Counselor 
<image016.png> 
1755 N Brown Rd 
Lawrenceville GA 30043 

ext 63707 

American Express made the following annotations on Mon Dcc 17 2012 13:42:11 

"This message and any attachments arc solely for the intended recipient and may contain confidential or privileged information. If you are not the intended recipient. any disclosure, copying, use, or 
distribution of the information included in this message and any attachments is prohibited. If you have received this communication in error, please notify us by reply e-mail and immediately and 
permanently delete this message and any attachments. Thank you." 
American Express a ajoute Ic commentairc suivant Ic Mon Dcc 17 2012 13:42:11 
Cc courrier et toute piece jointc qu'il contient sont reserves au seul destinataire indique et peuvent renfermer des renseignements confidentiels et privilegies. Si vous n'etes pas Ic destinataire prow, 
toute divulgation, duplication, utilisation ou distribution du courrier ou dc tome piece jointe est interdite. Si vous aver recta caw communication par erreur, vcuillez nous en aviser par courricr et 
&mire immodiatement le courier a les piixesjointes. Merci. 

American Express made the following annotations on Mon Dec 17 2012 14:01:25 

"This message and any attachments arc solely for the intended recipient and may contain confidential or privileged information. If you are not the intended recipient. any disclosure, copying, use, or 
distribution of the information included in this message and any attachments is prohibited. If you have received this communication in crror, please notify us by reply e-mail and immediately and 
permanently delete this message and any attachments. Thank you." 
American Express a ajoute Ic commentairc suivant Ic Mon Dcc 17 2012 14:01:25 
Ce courrier et toute piece jointc qu'il contient sont reserves au seul destinataire indique et peuvent renfermer des renseignements confidentiels et privilegies. Si vous n'etes pas Ic destinataire prow, 
toute divulgation, duplication, utilisation ou distribution du courier ou dc tome piece jointe est interdite. Si vous avez mitt caw communication par erreur, vcuillez nous en aviser par courricr et 
&mire immodiatement le courier et les pieces jointcs. Merci. 

American Express made the following annotations on Mon Dec 17 2012 14:15:13 

"This message and any attachments arc solely for the intended recipient and may contain confidential or privileged information. If you are not the intended recipient, any disclosure, copying, use, or 
distribution of the information included in this message and any attachments is prohibited. If you have received this communication in crror, please notify us by reply e-mail and immediately and 
permanently delete this message and any attachments. Thank you." 
American Express a ajoute Ic commentairc suivant Ic Mon Dcc 17 2012 14:15:13 
Ce courrier et toute piece jointc qu'il contient sont reserves au seul destinataire indique et peuvent renfermer des renseignements confidentiels et privilegies. Si vous n'etes pas Ic destinataire prow, 
toute divulgation, duplication, utilisation ou distribution du courrier ou dc tome piece jointe est interdite. Si vous aver mitt cettc communication par erreur, vcuillez nous en aviser par courricr et 
detruire imrnediatement le courtier et les piixesjointes. Merci. 

American Express made the following annotations on Tuc Dec 18 2012 07:47:18 

"This message and any attachments are solely for the intended recipient and may contain confidential or privileged information. If you arc not the intended recipient, any disclosure, copying, use, or 
distribution of the information included in this message and any attachments is prohibited. If you have received this communication in error, please notify us by reply e-mail and immediately and 
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permanently delete this message and any attachments. Thank you." 
American Express a ajouté le commentaire suivant le Tue Dec 18 2012 07:47:18 
Ce courrier et toute pièce jointe qri il contient sont réservés au seul destinataire indiqué et peuvent renfermer des renseignements confidentiels et privilégiés. Si vous n'êtes pas le destinataire prévu, 
toute divulgation, duplication, utilisation ou distribution du courrier ou de toute pièce jointe est interdite. Si vous avez reçu cette communication par erreur, veuillez nous en aviser par courrier et 
détruire immédiatement le courrier et les pièces jointes. Merci. 

EFTA00398945


