
From: =Ma 
To: "Natalia X Molotkova" c > 

Subject: Re: Confirmation 
Date: Tue, 18 Dec 2012 14:54:50+0000 

ok thanks a million times 

On Dec 18, 2012, at 9:52 AM, Natalia X Molotkova wrote: 

Air confirmation is on its way. 

From: =M[roailto 
Sent Tuesday, December 18, 2012 9:50 AM 
To: Natalia X Mobtkova 
Subject Re: Confirmation 

Book Esmeralda Reson...shc will do this trip...can you get the airfare too? 

On Dec 18, 2012, at 9:47 AM, Natalia X Molotkova wrote: 

For January 2-4 no hotels are available on the French side. 

Here are hotels for January 5-12. Does she need the reservation only for the visa purpose? It Is against AMEX policy, to be honest, but here is the option, we can hold it till tonight. 

Air: 

AA 7198 OSIAN J JFKSXM 551 745A 105e / 
AA 886Y 12JAN J SXMJFK SS1 215e 610e / 

Fare refundable — 1473.90USD. 

01/05/13 - It Is Our PlasinsTo Serve you 

01/05/13 • 01/12/13 - Fameraida_Resoct 7 nights 

Reduced Rate 2 With Meads - RHI 
Deluxe/ Room Save 20% Continental Breakfast On 

01/05/13 - Timmer From Airport Van To Esmeralda Rsrt 

01/12/13 - Transfer From Esmeralda Ran To Pinnate Van 

TrAn•fmr OPALTS• 
Add Ons 
Add Room Request 
itrplar• Room 
Roplato Hm•I 

6WLItansportabOn Info 

'Add Transportation [Mg 

Return - New Well City, Ny/ 11a. - 

Nov ntm04 !Mum.. the Trip Itinerary and Sub ItinerilrY try (ur)crectine and didtir0 update. 

Me>nages 

WARNING: There is no rail or night selected for your trip. (505) 

Trip Itinerary Pricing 

With the Cancel for Any Reason 
and Travel Protection Plan 

$119.00 Per Adult 
• protect yourself and your alerts. 

• Full refund C clients cancel for ANY reason II= 

Centel In,  Any Reewn and Travel Unxection Han mu) 

Adult 1 $2315.00 
Total $2315.00 

Final Payment due on 12/19/12 $2815.00 

Without the Cancel for Any Reason and Travel Protection Plan 

• No pecceston for .voar valued C ent:t. 

• No refund on cancellation fees. Inarang swished air. 

• No coverage for unforewtn cifcgsnstences 
incloxling Inds-mane weather. 

Adult 1 $2696.00 
Total $2696.00 

From: Mil= a 
Sent Tuesday, December 18, 2012 7:55 AM 
To: Natalia X Moktkoya 
Subject Re: Confirmation 

Morning Natasha! Hope you had a nice evening. lam now being asked if we can do this trip to St Marateen jan 5-12. (Or there abouts...l know, makes me a little crazy!) might it be possible to do the 
vacation package 100% refundable minus the travel insurance for air and land? Doesn't matter really the hotel as long as it is on the French side of the island. 
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Also, IM does have a working US visa if that is something else needed to be seen. 

Let me know once you have had some time to investigate. Thanks ever so much. 

Sent from my iPhonc 

On Dec 17, 2012, at 4:11 PM, "Natalia X Molotkova" 4: 1M=:;• wrote: 

By the way in Russian language means Light - LOL Talk to you tomorrow. Issuing tickets. 

Natasha 

From: == 
Sent: Monday, December 17, 2012 4:10 PM 
To: Natalia X Molotkova 
Subject: Re: Confrmabon 

mailto: 

Hi Natasha...) have my boss on a conf call on my phone and could not pick up! sorry about that! 
I have emailed to make sure she has a Schengen Visa which i believe she does, but better to make double sure! Go ahead and book the air (CID ti6349) I will call you in the morning to book the 
land portion once I hear from re the Schengen visa... 

Thanks for all your help today! You have been truly truly amazing!! 

On Dec 17, 2012, at 4:01 PM. Natalia X Molotkova wrote: 

I called you and left the voice mail. The last day to provide payment for the land portion is tomorrow. I can issue tickets today due to they are fully refundable. The land (accommodation and transfer) has to be paid 
in full by tomorrow. If you are ready to do it today, will need the CID number (the security code on the card, 4 digits and I am using Mrs. card. 

Please advise, 

P.S.: please be sure that she has all necessary documents to enter St Maarten (Schengen visa). 

Natalia (Natasha) Molotkoval Executive Travel Counselor 
<image001.png> 
1755 N Brown Rd 
Lawrenceville GA 30043 

ext 63707 

From: == 
Sent: Monday, December 17, 2012 3:48 PM 
To: Natalia X Molotkova 
Subject: Re: Hold • it let me hold only lid tonight, but will try to call AMEX vacations to extend it till tomorrow 

I spoke to my boss...he said if it is fully refundable (minus the travel insurance of course) then book it!! 

On Dec 17, 2012, at 3:42 PM, Natalie X Molotkova wrote: 

Ia:Aloo Humber: 638389 Load Passengen 

Hold - it let me hold only till tonight, but will try to call AMEX vacations to extend It till tomorrow 

PASSENGER INFORMATION 

cimage002.pog> sonage002.png> irnageCO2.pns> <image002.png> 
Passenger Ns me( • ) A90 <image002.png> cmage002.pos> 

N/A Contact Number: 
Contact nmalla.Rmolotkovatiaexp.

mm 
<image002.png> <image002.png> <image002.png> <image002.png> 

<image002.png> cimage002.png> <image002.png> 
looking Number: 638389 Seeking Dote: 

<Image002.png> 
12/17/2012 
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dock, free, earthquakes. Moods, climatic abonabons. acts or
governmental authorities. emu unreSt, ante% nuts. theft. 
disease. accidents or Yahoos related to the public latemet, 
telecommunicationslines or faclibes, or third party technology 
systems, piracy 4.10 terrorism or wry aher cause beyond me 
ouxecri of Me Operator Parties. 
Mirticipant(s) acknowledge that the Operate." Robes have not made wry 
representations or promises welt respect tome tour described herein 
except es expresPy set teeth in Me OperataS litenXure, unless 
act, agetarnatc is in wnting and signed by an °Mar of Operator. Al 
any date. Me Operator may decline, for any reason. any person as a 
PaMdpaat cn a trip (or option) shore upon me Operata'S only 
obligation shall be to refund such person that porton of Perment 
alkatable to me unused lavas. 

INTERMEOIART DISCU3SURE: Operator atssts you n finding panel 
suppliers and making orningements Mot meet year inavrbel MVOS-
OIXIICOr considers various factors n dentifYng Vaal suppliers to 
you and recommending !Mont itineraries. In this role. Operator is 
acting as an independent third party YE not as a Adudary. The 
Operator Rarbes want you to be awe that certain suppliers pay them 
commosions es sell as incenbues for reaching sales targets a other 
goats and has Pm to tam may also provide irc entloos to me 
Operator Pares travel counselors. Certain suppliers may also 
preside Cannneation to tile Operator Parlds for various markeniag 
and adrrenistmtne services that they perfarn for them. sod,  as 
granting suppliers access to Me Operator Parties' marketing channels. 
portippoong in marketing programs and svp0Orbng tedmelogy 
laitlabves. In Waldo, our newt (tawny, amorican Express Travel 
Related ServicesCompany. Inc. recitire compenseroon from suppliers 
Nest customers use the oirmican (nuns Card or ocher AMOriCan Express 
products to pay for supplier products and services 
Fran end to time, me Operator Parties may enter into ocher business 
rebthrohips with supplies and Mese arrangements, including levels 
and typal. Of aninnsation and iocAntron the Operator Ruins receive, 
are pima to Mange. In *MAWS Welders and re:amen:Mg 
ibnerales, Operator may under a runner of factors including 
%Wier avaibblity and your preferences. The relationships the 
Operator Rates here with suppliers may also influence the suppler 
Operator dentifles and the Curates Operator feCOOVWCIS. 

C51*2029000-20. Washington Y0l OW2 425501, YAents 
RO;20101 Iowa Travel Agency 

hope you were so pleased with yaw service that you would referA,nencan Express Travel 

Natalia (Natasha) Molotkoval Executive Travel Counselor 
<image016.png> 
1755 N Brown Rd 
Lawrenceville GA 30043 

ext 63707 b4 

American Express made the following annotations on Mon Dec 17 2012 13:42:11 

"This message and any attachments arc solely for the intended recipient and may contain confidential or privileged information. If you are not the intended recipient, any disclosure, copying, use, or 
distribution of the information included in this message and any attachments is prohibited. If you have received this communication in error, please notify us by reply e-mail and immediately and 
permanently delete this message and any attachments. Thank you." 
American Express a ajoute Ic commcntaire suivant Ic Mon Dec 17 2012 13:42:11 
Ce courier et toute piece jointc qu'il contient sont reserves au seul destinataire indique et peuvent renfermer des renseignements confidentiels et privilegres. Si vous n'etes pas Ic destinataire previa, 
toute divulgation, duplication, utilisation ou distribution du courier ou dc tome piece jointe est interdite. Si vous aver recu cats communication par ereur, vcuillez nous en aviser par courtier et 
detruire immediatement le courtier et les pieces jointes. Mord. 

American Express made the following annotations on Mon Dec 17 2012 14:01:25 

"This message and any attachments arc solely for the intended recipient and may contain confidential or privileged information. If you are not the intended recipient, any disclosure, copying, use, or 
distribution of the information included in this message and any attachments is prohibited. If you have received this communication in error, please notify us by reply e-mail and immediately and 
permanently delete this message and any attachments. Thank you." 
American Express a ajoute Ic commcntaire suivant Ic Mon Dec 17 2012 14:01:25 
Ce courier et toute piece jointc qu'il contient sont reserves au seul destinataire indique et peuvent renfermer des renseignements confidenticls et privilegies. Si vous n'etes pas Ic destinataire prim 
toute divulgation, duplication, utilisation ou distribution du courrier ou dc toute piece jointe est interdite. Si vous aver recta cette communication par erreur, vcuillez nous en aviser par courtier et 
detruire immediatement le courtier et les piixesjointes. Merci. 

American Express made the following annotations on Mon Dec 17 2012 14:15:13 

"This message and any attachments arc solely for the intended recipient and may contain confidential or privileged information. If you are not the intended recipient, any disclosure, copying, use, or 
distribution of the information included in this message and any attachments is prohibited. If you have received this communication in error, please notify us by reply e-mail and immediately and 
permanently delete this message and any attachments. Thank you." 
American Express a ajoute Ic commcntaire suivant Ic Mon Dec 17 2012 14:15:13 
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Cc courier et toute piece jointc qu'il contient sent reserves au seul destinataire indique et peuvent renfermer des renseignements confidentiels et privilegies. Si vous n'etes pas Ic destinataire prim 
toute divulgation, duplication, utilisation Cu distribution du courier ou dc toute piece jointe est interdite. Si vous aver rein kite communication par erreur, vcuillez nous en aviser par courtier et 
&mire immediatement le courier et les pieces jointes. Merci. 

American Express made the following annotations on Tuc Dec 18 2012 07:47:18 

'This message and any attachments are solely for the intended recipient and may contain confidential or privileged information. If you arc not the intended recipient, any disclosure. copying, use, or 
distribution of the information included in this message and any attachments is prohibited. If you have received this communication in error, please notify us by reply e-mail and immediately and 
permanently delete this message and any attachments. Thank you." 
American Express a ajoute le commentaire suivant le Tuc Dec 18 2012 07:47:18 
Ce courrier et toutc piece jointe qu it conticnt sont reserves au seal destinatairc indique ct peuvent renfermer des renseignements confidentiels et privilegies. Si vous n'etes pas lc destinataire provu, 
toute divulgation, duplication, utilisation on distribution du courtier ou de toute piece jointe est interdite. Si vous avez rcgu cote communication par errcur. veuillez nous en aviser par courier et 
daruire immediatement Ic courier ct les pieces jointes. Mad. 

American Express made the following annotations on Tuc Dec 18 2012 07:52:53 

"This message and any attachments are solely for the intended recipient and may contain confidential or privileged information. If you arc not the intended recipient, any disclosure, copying, use, or 
distribution of the information included in this message and any attachments is prohibited. If you have received this communication in error, please notify us by reply e-mail and immediately and 
permanently delete this message and any attachments. Thank you." 
American Express a ajoute le commentaire suivant le Tuc Dec 18 2012 07:52:53 
Ce courtier et toutc pike jointe qu it contient sont reserves au soul destinatairc indique et peuvent renfermer des renseignements confidentiels et privilegies. Si vous n'etes pas lc destinataire provu, 
toute divulgation, duplication, utilisation on distribution du courtier ou de toute piece jointe est intcrditc. Si vous avez rcgu cote communication par crrcur, veuillcz nous en aviser par courier et 
dotruire immediatement Ic courier et les pieces jointes. Mad. 
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