From: "ATTOrderStatus(@ordertrack. wireless.att-mail.com" <ATTOrderStatus(@ordertrack. wireless.att-
mail.com=

To: " - I
Subject: Your recent ATT order status
Date: Tue, 18 Dec 2012 20:54:22 +0000

AT&T Order Confirmation - iPhone ®

Dear Jeffrey Edwards,
Thank you for your recent order. Your iPhone will ship in approximately 3-5 business days®.

You can check the status of your order anytime by clicking here or by calling our automated system at

1-866-339-3888 and entering 461203423 when prompted for the order number.

Your Order Details:
Order Transaction Number: V300-OY-1768135

Quantity

Item Name Ordered
Apple [PH 5 16GB BLK PHONE 1
Various SIM 1

As a reminder, we authorized the funds to cover your purchase when the order was placed. However,
your credit card will not be charged until the order 1s shipped. As previously stated, debit cards may not
be used for pre-orders. Because your account would not be debited until the device 15 ready for
shipment, use of a debit card could result in AT&T having to contact you again to get the card number,
overdrafts and bank fees that AT&T will not refund to you and a delay in shipment of the device.

We value and appreciate your business. Thank you again for choosing AT&T, the nation's largest 4G
network.

Sincerely,

AT&T
*The actual shipment date and receipt of your order is not guaranteed and may be subject to delays

for reasons that include, but are not limited to, product availability, inventory, credit issues and
completion of other required AT&T business processes.
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