
From: "ATTOrderStatus@ordertrack.wireless.att-rnail.com" <ATTOrderStatusgordertrack.wireless.att-
mail.corn> 

To: ' 

Subject: Your recent ATT order status 

Date: Wed, 19 Dec 2012 04:42:13 +0000 

Thank you for Choosing AT&T 

AT&T Shipping Notification-iPhone

Dear Jeffrey Edwards, 

We are pleased to inform you that your iPhone order has been shipped and is on its way to the address 
provided with your order. Your credit card has now been charged for your purchase. 

You can review the status of your shipment(s) by clicking on the tracking number(s) below. 

Wireless Telephone Number: 

Order Number (click here  ): 90410510590081 

Shipping Order Number : V500-OY-1768135 

To check the status of your order click here  and enter the above order number. You can also call our 
automated system at 866-339-3888 and entering 461203423 when prompted for the order number. 

Item Name Quantity 
Ordered 

Quantity 
Shipped 

Tracking Number 

Apple WI I 5 166B MX PI IONE I I i Z651A8R0229 I 58902 
various SRI I I I Z651A8R0229 I 58902 

Did you Remember? 

To accessorize your iphone! We have everything you need to power, protect and personalize your 
phone all at a great price! Call us about our full array of Bluetooth headsets and other accessories! 

If you would like to purchase an accessory or need assistance within the first 14 days of service, please 
call us at 800-866-1514 . Business Customers, please call us at 800-838-9622 . 

We value and appreciate your business. Thank you again for choosing AT&T, the nation's largest 4G 
network. 

Sincerely, 
AT&T 

URGENT Information About 
Activating Your Service 

Instructions for activating your service will be 
included in the box. Please note that it is 

Your Voicemail 

Initial Set Up 
Touch the Phone icon. 
• Touch the Voicemail icon and Click Setup Now. 
• Follow the voice prompts. 

EFTA00399194



important to activate service within 14 days of 
shipment. After 14 days, accounts may be 
cancelled. You may return or exchange your 
device within 14 days of shipment without 
incurring an early termination fee. 

Call to Activate: 
• Dial 1-866-895-1099 and complete 

activation steps. 

• Go to iTunes ® and follow on screen 
instructions or visit www.att.com/iPhone 

Checking Your Voicemail 
1. Touch Phone icon 
2. Touch voicemail icon and follow prompts 

To learn more about setting up 
your iPhone: 

http://www.apple.com/support/iphone 

ONLINE ACCOUNT MANAGEMENT 
• Review and pay your monthly bill 
• Check your minutes and data usage 
• Schedule AutoPay 
• Change your rate plan 
• Access phone and device tutorials 
• Upgrade to a new phone 
• Plus it's free, simple to use and all 

yours 

WHY NOT MAKE YOUR LIFE A LITTLE EASIER? 
www.att.com/mywireless 

Family Plans 

OLAM2 

Add a line with FamilyTalk ®from AT&T 
Share minutes and save! Plans include: 

• Unlimited Night & Weekend minutes for all lines 
• You never pay roaming or wireless long distance 
• Rollover® Minutes 

To find out more call 800-217-1493. 
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