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suppliers and making arrangements that meet your individual needs. 
Operator considers various factors in identifying travel suppliers to 
you and recommending SPeCifiC itineraries. In thS role, Operator is 
acting as an independent third party and not as a fiduciary. The 
Operator Parties want you to be aware that certain suppliers pay them 
commissions as well as incentives for reaching sales targets or other 
goals, and from time to time may also provide incentives to the 
Operator Parties' travel counselors. Certain suppliers may also 
provide compensation to the Operator Parties for various marketing 
and administrative services that they perform for them, such as 
granting suppliers access to the Operator Parties' marketing channels, 
participating in marketing programs and supporting technology 
initiatives. In addition, our parent company, American Express Travel 
Related Services Company, Inc. receive compensation from suppliers 
when customers use the American Express Card or other American Express 
products to pay for supplier products and services. 
From time to time, the Operator Parties may enter into other business 
relationships with suppliers and these arrangements, including levels 
and types of compensation and incentives the Operator Parties receive, 
are subject to change. In identifying suppliers and recommending 
itineraries, Operator may consider a number of factors including 
supplier availability and your preferences. The relationships the 
Operator Parties have with suppliers may also influence the suppliers 
Operator Identifies and the itineraries Operator recommends. 

CST/20290O6.2O, Washington UBIA6O2 425 801, 
Registered Iowa Travel Agency 

I hope you were so pleased with your service that you would refer American Express Travel 

Natalia (Natasha) Molotkoval Executive Travel Counselor 
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American Express made the following annotations on Mon Dec 17 2012 13:42:11 
****************************************************************************** 

"This message and any attachments are solely for the intended recipient and may contain confidential or privileged 
information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the information 
included in this message and any attachments is prohibited. If you have received this communication in error, please 
notify us by reply e-mail and immediately and permanently delete this message and any attachments. Thank you." 
American Express a ajoute le commentaire suivant le Mon Dec 17 2012 13:42:11 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul destinataire indique et peuvent renfermer des 
renseignements confidentiels et privilegies. Si vous pas le destinataire prevu, toute divulgation, duplication, 
utilisation ou distribution du courrier ou de toute piece jointe est interdite. Si vous avez recu cette communication par 
erreur, veuillez nous en aviser par courrier et detruire inunediatement le courrier et les pieces jointes. Merci. 
****************************************************************************** 
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