
From: "Natalia X Molotkova" 

To:' 

Subject: Confirmation 

Date: Mon, 17 Dec 2012 21:01:24 +0000 

Inline-Images: image001.png 

a 

I called you and left the voice mail. The last day to provide payment for the land portion is tomorrow. I can issue tickets today 
due to they are fully refundable. The land (accommodation and transfer) has to be paid in full by tomorrow. If you are ready to 
do it today, will need the CID number (the security code on the card, 4 digits and I am using Mrs. card. 

Please advise, 

P.S.: please be sure that she has all necessary documents to enter St Maarten (Schengen visa►. 

Natalia (Natasha) Molotkoval Executive Travel Counselor 

rit4. ; tn.% nnmrlill nnn/nl 

From: 
Sent: Monday, December 17, 2012 3:48 PM 
To: Natalia X Molotkova 
Subject: Re: Hold - it let me hold only till tonight, but will try to call AMEX vacations to extend it till tomorrow 

■ 

ext >±] 

1 spoke to my boss...he said if it is fully refundable (minus the travel insurance of course) then book it!! 

On Dec 17, 2012, at 3:42 PM, Natalia X Molotkova wrote: 

EFTA00399343



ducl•zooa2ew!> 
ducl•sooa2ew!> 
dutsooa2ew!> 
dutsooa2ew!> 
ducl•sooa2ew!> 
dutzooa2ew!> 

ducPzooaSewp• 
ducksooaSewp• 
ducksooaSewp• 
ducksooaSew!> 
ducksooaSew!> 
dutzooaSew!). 

aUd700agettl!> 

00'5501$ 

00.0$ 

00.0$ 

00'5501$ 

aUdt00a28W!> 

aud•zooesew!> 
:ana lunounf uane,eA 

nunowy 6u!pued ssai 

:pama,au ssal 

gunowy uone,eA 

autzooasew!> 

NOIIVWNOdNI1N3WAVd 

aud•zooaem> 
ZTOZ/LI/ZT 
ZTOZ/LI/ZT 

ducluoaSew!> 

autzooasew!> aud•zooagem> 
:flea wowAed leuU 00'9Z8$ 

:am an° wodaa 1:10'6ZZ$ 
00'5501$ 

aUd700aSel-U!> <2O700e8eW!> 

aut Z00a8ew!> 
:lunowyluatuAed leali 

4unotuy Ilsoclag 
qunowy uona3RA 

aut Z00a8ew!> 

NOIIVWMOANI DNIDIlld 

dud700a8ewp• 
I rly DDIA.I3S IAl VOIMON 

<auduoaSew!). 
4ud•zooaSew!). 

X - suo9eDen ssaidx3 ueapawv 

Alup purl 
ampy 

flout"?' 
duclusja2ewp• 

aUd700afgetU!> 
:aueeN &waft 

aUdt00a8BW!> 

<8O700a2eW!> 

<3O700a2eUM> 
:puma° Minims 

amwedaa 
:snwIS 6up1009 

:awa !hippos 

aUd700a2ettl!> 

4utzooa2ew!> 4ud700a8ew!). 
:0110Lid A31.1a6V 

4utzooa2ew!> ducrzooa2ewp• 

4utzooa2ew!> dutzooa8ewp• 

:yuno3 Jalhaassed 
:Iunop wocau 

uainew /ag-laW '15 :uoneunsaa 
:alea ampedaa 

LiaquinN &woos 

4wtzooa2ew!). dud•zooa8ew!> 

NOLLVW111OANI ONINOO9 1N3IlJ 

<20d700a3ew!> 

dutzooaew!> 
dutzooaew!> 

dud•zooaSew!> 

:Hew] pewo3 
:Jac.unN pewo3 

aud•zooa2ew!> 
aud•zooa2ew!> 

dutzooagew!> aud700a3ew!> 

WN 

at3v 

<Sucl•zooa2ew!> 
(s)aweN Ja6uassed 

<2LICPZ00a2eW!> 

NOLLVICIOANI II39N3SSVd 

monowollig puaixa 01 suonveA X3INV Ile) 01 dln lnq 148!u01 fin Apo Roy aw pi)! - pioH 

uallluessed peal 68E8E9 :JaquinN !hippos 

EFTA00399344



awl° podssed e DIO301 ol paau noA zr •736 azerslanewmmm : q 

w pintv aq ueD uodssed e wezqo oz mou uo uoneuuopz 

•uoqepodsuen awpie eln saWIS pallu0 041Jawa ol podssed mien e 

anal oz pannbai aJe suano sazers PaWU 'Loot kienuer amlaaH3 

a. S1N3W3all1031I1II0dSSVd M3N dO 3D110N a. 

•>uomiau .naqz worn sa6uop 

ample oa anp a6uetp ol paCqns an swawu6pse was auons 

sawemopy a6e66eg Jo; JaweD JnoA 4zim pay 

NOLIMW1103NI 1N3IIIK0 VOA S3NI1VIV1.W1NO) SAVM1V 

..• NOLIVWVOANI 3NI1V1V ..• 

.31'ns:it/ciao 01 VOIW SAVO 59 3na 3W SONI)1009 VNIHD VOA 1N3WAVd WNId 

'32II112Wd30 011101W SAVO St, 3na SI ..1N3WAVd WNIS •• 

"SONDIOOS 031150430 ONV 0331NVIIVI10 1W NO AlddV 00 5335 NOI1V113DWD. 

'WO) JO saxez pasodun-zuawuJano6 

paseanw way fonnsai satueqa Jo; zdaaxa 'zuawAed enz wiew noA 

save aseanw oz pafqns zou ae sawd tmoz amsnpuNie JnoA Jo) 

wawAed IIN alew noA awn aw oa _loud °seam' oz pafqns ae savid 

ITOz ueaqqpep JowJada Jnos zsag 

800t400V900Z Onsawoa JowJada Jnos wag 

ISOZ'OTOZ'600t800V/00t900Z'SOOZ awuas 9 SORS Jolelado inos wag 

apJemv avo43 sJapeas Awaam a47 )o Jauwm suotssaidwl lanes), duatociaBetu!> 

duts0032ewp. dudtooaSeup> dud1700a8etui> dud•vooaSetu!> au&SO0a2ew!> 

duchn032ew!> <8Ud TTOaBew!> ducl•TwaSeun> dud rwaSetu!> aud•ot paean> 
00'61:1e101 ueid uogaazoid lanev. pue UOSOO)3 AUV JOJ POOP) ETLIECMI 

audlooaew!› aucl•gooaSew!> dud•800a3etu!> ducl'800aSetu!> dud•LooaSetu!> 

audtgoa2ewp,<Su& ToaSem> ducilwaSeun> ducl'uoaSem> 
Jazsue ueA podird eag umea unsam v. 

<Sadly( oaSetu!> 

Ernecto 

dualooattew!> aud'sooa2ew!> aut8003Bew!> <2aa'800aSeun> <Bud•Looa2ew!> 

autowa2leun> dutTwaSeun> ducl-rwaSetu!> dudTwaSetu!> <Sad trroa2eun) 

Ma!A 1JOSOU :uondy3saa 

da- im ziosaTi SIN Z 

<Bud 3003Setu!) 

aild.S00aSetiq> 
posed yang mote° uppeeN 7S UnSOM ayl £Tue[b0 ETunt0 

<8ud•£T0a8ew!> auchrwaSew!> dutinoaSewp• duatToaSetu!> <8ud•£T0a8ewu 
eds 9 posav tpeag umea uapeew unsaM 041 

aucl•Looaeuiu dutgooa8eu.n> aucl•gooagetup. 4ucP800a2ew!> <Sua•Looa2etti!) 

dud oToa2ew!> auttioaSew!> <Butt ToaSew!› aualToaSew!> 
eag time° unsraM 01 um pod.nv Jazsuev. 

dud otoaew!> 
ETueCZO 

aUd10032eLUI> dutgooaSeup> ductscoagetu!> ducl'800aSeun> <Bud 70032etu!> 

duchn032ew!> ducl•TwaSeup> <SucilwaRetu!> dud rwaSettn> audtgoaSetu!> 
snisue.u. IMOLUIJOdirViOd - 145u 4vm veg Hap aseaw cruet-co 

audlooa2eun> dutgooaSeun> dud•800a8etu!> dud'800aSetu!> aucl•LooaSeun> 

13AVIII 

EFTA00399345



near you use the zip code search on bnplhafdb trawl state  goy/. 

The web information found on 

Littp://travel.state.qov/passportiatout/agencies 913.html describes 

how and where to obtain a passport in less than two weeks, additional 

fees may apply. 

RESPONSIBILITY AND LIABILITY: Operator arranges all of the services and 

accommodations offered in connection with these trips. Operator does 

not own or operate, nor is it an agent for any of the suppliers which 

will provide goods and services for the trip or for any option which 

may be available in connection with the trip (including optional side 

trips, car rentals, etc.) and Operator has not priced the trip or 

options to allow Operator to guarantee against failure of any such 

suppliers. Accordingly, partiapant(s) agree to seek remedies 

directly with the supplier and not to hold Operator, its parent, 

subsidiaries, affiliates and representatives (collectively 

"Operator Parties') liable in the absence of its or their negligence, 

for any loss, injury, delay, expense or damage which results 

directly or indirectly from any action or omission, whether 

negligent, criminal or otherwise, of any entity providing goods 

or services for the trip or any available option (e.g., the quality 

of services, cleanliness of a hotel, hotel overbooking, cancellation 

of services, cessation of operations, accidents, failure of 

equipment, changes in fares, itineraries or schedules or any flight 

delay). Participant(s) also agree not to hold the Operator Parties 

liable for circumstances beyond its or their control (e.g., acts of 

God, fires, earthquakes, floods, climatic aberrations, acts of 

governmental authorities, civil unrest, strikes, riots, theft, 

disease, accidents or failures related to the public Internet, 

telecommunications lines or facilities, or third party technology 

systems, piracy and terrorism, or any other cause beyond the 

control of the Operator Parties. 

Participant(s) acknowledge that the Operator Parties have not made any 

representations or promises with respect to the tour described herein 

except as expressly set forth in the Operates literature, unless 

such agreement is in writing and signed by an officer of Operator. At 

any time, the Operator may decline, for any reason, any person as a 

participant on a trip (or option) where upon the Operator's only 

obligation shall be to refund such person that portion of payment 

allocable to the unused services. 

INTERMEDIARY DISCLOSURE: Operator assists you in finding travel 

suppliers and making arrangements that meet your individual needs. 

EFTA00399346



Operator considers various factors in identifying travel suppliers to 

you and recommending specific itineraries. In this role, Operator is 

acting as an independent third party and not as a fiduciary. The 

Operator Parties want you to be aware that certain suppliers pay them 

commissions as well as incentives for reaching sales targets or other 

goals, and from time to time may also provide incentives to the 

Operator Parties' travel counselors. Certain suppliers may also 

provide compensation to the Operator Parties for various marketing 

and administrative services that they perform for them, such as 

granting suppliers access to the Operator Parties' marketing channels, 

participating in marketing programs and supporting technology 

initiatives. In addition, our parent company, American Express Travel 

Related Services Company, Inc. receive compensation from suppliers 

when customers use the American Express Card or other American Express 

products to pay for supplier products and services. 

From time to time, the Operator Parties may enter into other business 

relationships with suppliers and these arrangements, including levels 

and types of compensation and incentives the Operator Parties receive, 

are subject to change. In identifying suppliers and recommending 

Itineraries, Operator may consider a number of factors including 

supplier availability and your preferences. The relationships the 

Operator Parties have with suppliers may also influence the suppliers 

Operator identifies and the itineraries Operator recommends. 

CS-Tr/2029006-20, Washington OBI te602 425 801, 

Registered Iowa Travel Agency 

1 hope you were so pleased with your service that you would refer American Express Travel 

Natalia (Natasha) Molotkoval Executive Travel Counselor 
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American Express made the following annotations on Mon Dec 17 2012 13:42:11 
****************************************************************************** 

"This message and any attachments are solely for the intended recipient and may contain confidential or privileged 
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information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the information 
included in this message and any attachments is prohibited. If you have received this communication in error, please 
notify us by reply e-mail and immediately and permanently delete this message and any attachments. Thank you." 
American Express a ajouté le commentaire suivant le Mon Dec 17 2012 13:42:11 
Ce courrier et toute pièce jointe qu'il contient sont réservés au seul destinataire indiqué et peuvent renfermer des 
renseignements confidentiels et privilégiés. Si vous n'êtes pas le destinataire prévu, toute divulgation, duplication, 
utilisation ou distribution du courrier ou de toute pièce jointe est interdite. Si vous avez reçu cette communication par 
erreur, veuillez nous en aviser par courrier et détruire immédiatement le courrier et les pièces jointes. Merci. 
****************************************************************************** 

American Express made the following annotations on Mon Dec 17 2012 14:01:25 
****************************************************************************** 

"This message and any attachments are solely for the intended recipient and may contain confidential or privileged 
information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the information 
included in this message and any attachments is prohibited. If you have received this communication in error, please 
notify us by reply e-mail and immediately and permanently delete this message and any attachments. Thank you." 
American Express a ajouté le commentaire suivant le Mon Dec 17 2012 14:01:25 
Ce courrier et toute pièce jointe qu'il contient sont réservés au seul destinataire indiqué et peuvent renfermer des 
renseignements confidentiels et privilégiés. Si vous n'êtes pas le destinataire prévu, toute divulgation, duplication, 
utilisation ou distribution du courrier ou de toute pièce jointe est interdite. Si vous avez reçu cette communication par 
erreur, veuillez nous en aviser par courrier et détruire immédiatement le courrier et les pièces jointes. Merci. 
****************************************************************************** 
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