From: The Ritz-Carlton Destination Club *i_?
To: " -
Subject: Enhancing Your Club Experience
Date: Wed, 21 Nov 2012 13:21:09 +0000

Dear Darren Indyke,

I am pleased that you recently visited The Ritz-Carlton Club, 5t. Thomas. I hope you
enjoyed your stay. It would be helpful to my team and to me if you could take a few
minutes to complete a brief online survey designed to help the operations team
continuously improve on the level of service that you already enjoy with The Ritz-Carlton
Club, 5t. Thomas. To complete the survey please click here. Please note that this survey
link will expire in 30 days.

Thank you for taking the time to help us improve.

Warm regards,

Ronald Hulsey

General Manager

Member Experience

The Ritz-Carlton Club, 5t. Thomas

The infarmation you provide in this survey will be processed and stored in our offices in the United States for use in
enhancing our services to you.

If you mo longer wish to receive e-mail offers from The Ritz-Carlton Destination Club, please click hera. Please do not
reply to this e-mail. If you prefer to contact us or to unsubscribe by postal mail, please send your reguest to the
postal address below and make sure to include your name and a-mail address so that we can process your request.

Opt Out

The Ritz-Carlton Destination Club
P.O. Box 690549

Orlanda, FL 32869-054%

Please allow us up to 10 business days after we receive your request to remove youd from future e-mails.
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