From: |G -
To: [ N - -
Subject: Re: ||| G <:\NEDY 17SEP12

Date: Wed, 12 Sep 2012 17:29:55 +0000

thx...

On Sep 12,2012, at 1:27 PM, | N I ot

Begin forwarded message:

From: DWnes@e.delta.cum:?
Subject: YC-KENNEDY 17SEP12
Date: September 12, 2012 1:14:04 PM EDT

To: _

Comment/Complaint ? | Add to Address Book ?

EFTA00405487
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Please review this information before
your trip. If you need to contact Delta or
check your flight information, go to delta.com
or call 1-800-221-1212. For a complete list of
world wide phone numbers, please visit

To access your boarding pass at  www.delta.com/contact _us.

the airport, print email now and

scan at a Delta self-service kiosk. You can exchange, reissue and refund eligible

5 electronic tickets at delta.com. Take control

e and make changes to your itineraries at
delta.com/itineraries.
You can check in for your flight up to 24 hours
prior to departure time. Check in online by
clicking the link below or download the Fly
Delta app here. You can also use the app to
change seats, track your bag, view your flight
status and so much more.
Thanks for choosing Delta. :
i,
P A
Your Flight Information
= = = =t
Mon 17SEP | . L L
v 4:10pm MY C-KEMMEDY ar 9:55am MOSCOW DELTA 30
*+Tye 18SEP ECONOMY ()
Dinner
*=Arrival date is different than departure date. I=2H
o

Your Flight Details Manage Trip »

Passenger Details Flights Seats Free Bags

B 0 sesnon o
» VIVIIlES 7

»Join SkyMiles

L

== *Visit delta.com or use the Fly Delta app to view, select or change your seat

L

Receipt Information

Billing Details

h Payment Method: Ticket Number:

e Earn Miles o)

EFTA00405488



Org FOP

M*S*S******SEGE?
FARE: 550.00 EUR =
Taxes/Carrier-imposed Fees: 254.04 Ej
Total: 941.04 USD =
PEMALTY APPLIES

This ticket is non-refundable unless issued at a fully refundable fare. Some fares may not allow changes. If |;j
allowed, any change to your itinerary may require payment of a change fee and increased fare. Failure to
appear for any flight without notice to Delta will result in cancellation of your remaining reservation.

Mote: When using certain vouchers to purchase tickets, remaining credits may not be refunded. Additiona
charges and/or credits may apply and are displayed in the sections below.

o2

Details - Taxes/Carrier-imposed Fees Ej
Total: 254.04 =

\ 5.50¥C 7.00 XY 33.40 US 5.00 XA 2.50 AY 27.00 RI 6.74 UH 162.40
Itemized: YR 4.50 XF

2

MOW DL NYC218.44TKACRU DL MOW468.09QKABRU NUCG86.53END ROE.B801126 XF
JFK4.5

o

Ticketing Details |;j
Passenger: Ticket #: Place of Issue: Issue Date: E’;':L'?H"“

e

Baggage BusinessElite® [First/Business
Economy Class
Fees! my Class
{per passenger
each way) Fees Weight/Size Fees Weight/Size
Carry-on Baggage Complimentary Up to 45 linear Complimentary Complimentary
inches
First Checked Bag Within U.5. and Canada: Up ta 50 lbs and Complimentary Up to 70 |bs and
$25 USD 62 linear inches &2 linear inches?
.5 /Canada and Caribbearn:
$25 USD
Intermational: Complirmentany
Second Checked Within .5, and Canada: $35 USD Up ta 50 lbs and Complimentary Up to 70 |bs and

62 linear Inches 62 linear inches?

Bag Mexico, Central America, and
Caribbean: 540 USD
Japan and Micranesia: $40 USD
South America, Transatlantic to the
Middle East and Southern Africa, and
Transpadfic: $75 USD
Transatlantic to Europe and Morth

Africa: $100 USD

Lo the time of check in with Delta, SkyMiles Medallion® members, SkyTeam Elite & Elite Plus, Alaska MVP & MVF Gold are
eligible for fee waivers and other benefits. Basic Cardmembers with a Gold, Platinum, or Reserve Delta SkyMiles Cradit Card
fram American Express are eligible for the first bag fee waiver. More details on the program can be found at
delta.comyfirsthagfrea. Please be aware that lower baggage fees may be available when you check in online. Additional fieas
apply for oversize, overaeight, or additional pieces of checked bagaage. Please review Delta's baggage guidelines for details.

Fare Details [
o2

EFTA00405489



?RusinessElite/Firsty Business Class weight allowance reverts to 50 |bs for all checked bags beyond regular free allowance.
Travelers tofram Key West, Florida are limited to one checked bag.

You midst be checked in and at the gate by the applicable check-in deadlines o your reservation may be cancelled. Please
review Delta’s check-in reguiremients guidelines for details. Check-in requirements vary by airling, so if your ticket includes
traved on other airlines, please check with the operating carfier on your boket,

Do you have comments abaut our service? Please email us to share therm.

Questions regarding your upcoming Might? Please contack us at the following:
Delta 1-B00-221-1212 | Air France 1-800-237-2747 | Alitalia 1-800-223-5730 | KLM 1-B00-618-0104

[
e

BUY & TRAMNSFER
MILES =

MNeed more miles? Buy
and transfer miles on
delta.com.

[
[

TRIP INSURAMCE =
Protect your trip against
trip cancellations and
interruptions with
valuable insurance from
Allianz Global
Assistance.

5
e

GET THE APP =

Check in, change seats,
check the upgrade list
and more with the Delta

app.

&2

[

HERTZ »

Save up to 40% and
earmn up to 3,400 miles
with this best-in-market
Hertz offer. enjoy
benefits.

2

oz

Terms & Conditions

Conditions of Carriage

Air transportation on Delta and the Delta Connection™ carriers is subject to Delta's conditions of camiage. They indude

terms governing for example:

« Limits on our liability for personal injury or death of passengers, and for loss, damage of delay of goods and

baggage.

of alternative air carriers or aircraft, and rerouting.
» Qur policy on overbooking flights, and your rights if we deny you boarding due to an oversold flight.

Claim restrictions including time periods within which you must file a claim or bring action against us.
Cwr right to change terms of the contract.
Check-in requirements and other rules established when we may refuse camiage.

Qwr rights and limits of our liability for delay of failure to perform service, induding schedule change, substitution

These terms are incorporated by reference into our contrack with you. You may view these conditions of carriage on
delta.com, or by requesting a copy from Delta.

'ou have received this email because you elected to receive your Electronic Ticket receipt sent to you via email. If you
would like to take advantage of other Delta email programs featuring special fares, promations, information and flight

updates, please visit: delta.com/emailprograms or delta.com/notifications.

This document establishes the creation of your electronic EMD(S) in our computer systems. It does not constitute a
document of carriage. Where this document is issued for transportation or services other than passenger air transportation,

specific terms and conditions may apply. These terms and conditions may be provided separately or may be obtain from

the issuing agent.

COPYRIGHT INFORMATION

This email message and its contents are copyrighted and are proprietary products of Delta Air Lines, Inc. Delta Bhed. P.O.

Box 20706 Atlanta, GA 30320-6001. Any unauthorized use, reproduction, or transfer of this message or its contents, in any

medium, is strictly prohibited.

This is a post only email. Please do not respond to this message.

i 2012 Delta Air Lines, Inc. All rights reserved.

EFTA00405490



