From: bellaklein <[ GG
To: Lesley Groff <[ G-
Subject: Fwd: Your [nterCall Conferencing Account Information
Date: Wed, 12 Sep 2012 17:42:09 +0000

Begin forwarded message:

From: Richard Kahn
Date: September 12, 2012 1:27:52 PM EDT

To: bellaklein < >

Cc: Darren Indyke < =

Subject: Fwd: Your InterCall Conferencing Account Information

Richard Kahn

HERK Associates Inc.

575 Lexington Avenue, 4th Floor,
MNew York, Mew York 10022

tel

fax

cel

Begin forwarded message:

From:

I
Date: Seitember 12, 2012 1:23:56 PM EDT
To:

Subject: Your InterCall Conferencing Account Information

Your Account Information

FAF
L

Richard KahnZ2,
We're glad your company has chasen InterCalll This email has everything you need to get started with your InterCa
conferencing services. The detalls listed below indicate the preferances that are currently set on your profile.

Your Reservationless-Plus Account Information

Hold calls whenever you nead them.

Get starfed:
Toll-free dial-in number (U.5. and Canada): e ticipants the data and tima of the call, your dialin number and

(BTT) 453-3454

International dial-in number: ':'-.- r ; ':Ih:.._. o by #,

(574) B41-B124 3. W prar ess *, then enter your leader PIM, followed by #.
4. Your partic
confarenca code.

Conference code:
4T02629462

Helpful Keypad Commands:

al your Resarvationless-Plus dial-in number, then entar

in the conference by dialing your numbear and antaring the
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Leader PIM: 0 Oparator assistance - conference
9275 oo Operator assistance-individual
| Dial-out o a participant - leadar only
Additional resources: 2 Begin/end confarance record (leader only)
Go to hitpfwww.meetingoonnect.netirphelp for more 3 Change entrylexit method (recorded names, tones, sileanca) - leader anly
infarmation, including a user guide and a list of phone 4 Privata roll call o )
commands. “Bi#5  Mute/unmute all participant lines - leader anly
*Gi#6  Mubte/unmuta your own line
*TIHT  Lockiunlock conference (including operator) - leader only
B Allaw/disallow conferance continuation - leader anly
0 Startfjoin sub-confarencing
1 Third-party conference start - bypass hold music to start call as leadar
*51/#51 Lecture mode on/off — leader only
] Disconnect all linas excapt leader’s — leader only
# Participant count

List available kaypad commands

Your Direct Event Account Information
Diract Evant sarvice combinas persanalization with awtomation. Passcode-expedited entry into your call integrates searmlassly with the
personal service of operator assistance throughout your call.

Direct Event leader's toll-free dial-in number {U.5. and
Canada):
(B55) 286-0212

Get starfed:
1. Schedule your reservation anline at hitpsfeww. intercallonline com or by
calling your resarvations number at BO0.886.1204. You'll be asked to pravide your

Direct Event participants’ toll-free dialin number: call details, including the leader's nama, date and tima of the call, duration and

(B55) 286-0213 number of participants.
. L . - o 2. Give your participants the date and tima of the call, tha dial-in number and
Direct Event participants’ international dial-in number: passcoda.

(708) B45-1294 3. Al the spacified time, dial your Direct Event number. Youw will be greated by an

opaerator and placed into a sub-conferanca until you're ready to begin. Your
participants are automatically joined to the conference upon dialing in and
entaring the passcode, then are placed on music haold until the call starts.

Passcode: 1842836

Additional resources:

Go to hitp:hewew. meetingconnect netidehalp for more
infarmation, including a user guide_

Helpful Keypad Commands:
*0 Operator assistance
6 Muta/unmute your own ling

Your Unified Meeting Account Information

Manage your Reservationless-Plus call online. You gel fofal control of your audio conference without touching a telephone keypad and
instant calfaboration whanever you need it. Install Unified Meating today.

Unified Weeting URL:  hfip-Ywww. mesti rect. meldumGo Get started:;
Unified Meeting User login: 4702629462 1. Go to hitpivweww. mestingeonnect netiumGo to download
Unified Weeting password: MI200F5s Unified Meeating.

2. Enfer your usar login and password whan promptad.

. 3. Schedule a meeting using the button in your calendar or start
Additional resources: an instant meeting by dlicking the icon in your taskbar,
Go lo hifp:dwww mesdingeonnect neliumGo for more infarmation, such as usar

guides, training or advanced technical support.

Customer Service Information

General Information

Owner name: Richard Kahn2

Company name: Amercan Instifule of Certified Public Accounfanis
Owner number: 9248822

Web PIN: 7410

Customer service: (B00) B96-1204

Your InterCall Online Account Information

Manage your InfarCal senvices with InferCall Online. ['s your
single point of entry fo schedule and manage youwr meelings,
change accownt seltings and wiew reports on youwr conferencing

activity. Visit theswww intarcalionting com for adaiional
information.

To create a username and passwoard that will el you access the
siten, click Go in the First Tima User bax and enter your owner
number and wab PIN (shown balow).

InterCall Online URL:  hittpaifwaww.intercallonling.com
Owner number: 9248622
Web PIN: 7410
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Learn about all of Join meetings Make scheduling
InterCall's services while on the road meetings easier

View Damo » Download Maobile Assistant » Download Outloak™ Plug-im =

W look forward to serving your conferance communication needs.

To update your account information or for technical support, call the customer service department at the number listed abowe.

L footer
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