From: | - - I -
To: < - - I -
Subject: **Cancellation®**Confirmation Receipt for Reservation# 392723-2
Date: Tue, 26 Jun 2012 15:33:33 +0000
Importance: normal
Priority: normal

Like us on FACEBROOK

My Limousine Service
235 Route 10
East Hanover, NJ 07936
Phone: 973-B87-1122 Fax: 973-428-3759
Email: INFO@mylimo.com
Web: www.mylimo.com

Pickup Directions: ** customer information ** ALL CURBSIDE PICKUPS  Dropoff Directions:
- CALL DISPATCHER 1-800-624-6112 EXT 12 AFTER
DE-PLANING....._.... ¥OUR CHAUFFEUR WILL BE
HOLDING A BLUE SIGN DISPLAYING THE
PASSENGER'S NAME ... INTERMATIONAL
ARRIVALS - CUSTOMS EXIT ......... DOMESTIC
ARRIVALS - ENTRANMCE TO BAGGAGE CLAIM
ceeeeeer BUS PICKUP - CALL DISPATCHER 1-800-
B24-6112 EXT 12 ... IF %Ol DO NOT SEE YOUR
CHAUFFEUR, PLEASE CALL 500-624-6112 X12 OR
9738871122 X412

Cancal#: 54606
Cancellation Caller: LESLIE GROFF
Reason: PAX CANCELLED
Pickup Date: 06/26/M1 2 Tuesday Pickup Time: 11:57PM Drop: Pax#: 1 Chauf.:
Resg: 3927232 Start Tima: End: Veh Type: SEDAN Veh#:
Passenger: INDYKE. DARREN Pickup Phone: - -
Caller: LESLIE GROFF Caller#: ]
Account: PWTRIDE-PRIVATE RESERVATION Paid By: Credit Card - MC
Pickup Dropoff
Address: Address:
Airport: NEWARK AIRPORT streettiName: ||| NNGzN
Airline: US - US Alrways Apt#Room#:
Flights#: 1782 ETA: 11:57PM Dropoff Point:
Origin Info: CLT - CHARLOTTE, MC Address Line2: |G ccLo
Airport Landmark: Cross Stroets:
Pickup Point: City: LIVINGSTON, NJ 07039

Special Instructions:

Flat Rate

Wait Time

Tolls

Parking

Gratuity

Sub Total

Taxes

Aecct. Service Chg.
Amount Due

$50.00
F0.00
$2 65
$8.00
$8.85
$78.50
$5.16
$4.00
87.66

Terms & Conditions:

CREDIT CARD PAYMENT: Cardholder acknowledges recelpt of services in the amount of the total shown hera on and agrees o perform the
abligations set forth in the cardholder's agreement with the issuer. Card member accepts full responsibility for vehicle interior damage or any spacial
cleaning necessary and hareby authonzes My Limouging Service to adjust the total shown here on to reflact these changes. APPROPRIATE
BEHANWIOR: Behavior deamad by the chauffeur to ba illegal or parilous will result in immediate termination of the trip and full payment will be due.
CAMCELLATION: & cancellation fea agual to the total trip cost will be charged for any cancellation that iz made less than two hours befora the
scheduled pick-up time for domestic resarvations. International reservations require 24 hour notice of cancellation. Thig applies 1o (Sedans, Vans,
SIVs, and Stretch Limousines). All Mini Buz and Mator coach reservations require 24 hour notice for cancallation. Cancellations must be made by

EFTA00410598



phone. Faxes and emails will not be acceptad. My Limousine Service i not rezponsible for passenger flights which are miszed, canceled, diverted, and
delayed or any incldent that results in fallure to comply with the reguired cancellation policy. In these instances My Limousine Service will exact its best
efforts to fulfill our client’s needs, subject to "Wait Time® feesLate Cancellation” fees/ re-bookings, without detrimant to other reserved clients. NO
SHOW: A fee equal to the trip cost plug applicable ®wailt time" charges, tolls, and parking will be charged when the passenger falls to show (or make
contact) at the designated timadocation for which a reservation was made. "WaAIT TIME™: After an initial fifteen minute "grace perod”, passengers
unpreparad to depart at the scheduled plck-up time will be charged at the hourly rate for the vehicle. Charges will be assessed in fileen minute
increments. Domestic Airport and train arrivals (except for private planes) are exempt from this policy. Intemational Arrivals after a one hour grace
period, are subject 1o wait time fees of the hourly rate of the vehicle booked. STOPS: Passengers requesting to stop during a "flat rate” trip will be
assessed a "Stop Charge” The charge will be assessed if the stop meets one or bath of the following criteria: 1) the chauffeur has to deviate a mile or
mare (lotal) from the route; andlor, 2) the total ime assoclated with the stop Is ten minutes or more. TOLLS: "Flat rate” trips are charged a standard toll
for that zone. Hourly tripz will be billed for the standard toll charges. PARKIMG: "Flat rate” trips are charged a standard parking charge for that pick up
lecation. LOST ITEMS: My Limousine Service is not rezponsible for items left in the vehicle. THIS 1S NOT A RECEIPT, but an estimate of charges for
the proposed tip. The passenger will be responsible for payment of the final charges which may be higher or lower than the amount estimated abova.
WO CHANGES OR CANMCELLATIONS WILL BE ACCEPTED BY EMAIL
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