From: Lesley Groff <] -
To: Maree Glass <|| GG
Subject: Re: Amtrak: Reservation Confirmation - THIS IS NOT A TICKET
Date: Tue, 29 May 2012 16:12:34 +0000

thank you Maree...we will have this printed for Peter...as well as your first email...no worries!

On May 29, 2012, at 12:06 PM, Maree Glass wrote:

Lesley

Please can you print off.

Peter - You need to scan the barcode on a ticket machine to get the ticket, this is not the ticket.
Thanks

Maree

From: tickets@amtrak.com [mailto:tickets@amtrak.com]

Sent: 28 May 2012 17:39

To: Maree Glass
Subject: Amtrak: Reservation Confirmation - THIS IS NOT A TICKET

Thank you for choosing Amtrak. Save or print this page for your records.
Reservation Number: 2DBF66

THIS ISNOT ATICKET
This confirmation notice 1s not a ticket. You must obtain a ticket before boarding. Exception: A paper ticket
15 not required to board the Auto Train - check in at the ticket counter.

TICKETING INFORMATION

You must obtain your ticket(s) before boarding. You can pick up your tickets at any Quik-Trak or Amtrak
ticket office. Check station operating hours before you travel; Quik-Trak and ticket office hours vary from
station to station. If your travel plans change, call us before departure to modify your reservation. If you have
not done this and do not board your train, your entire reservation will be canceled; the money paid for the
trip will be stored in an eVoucher that you may redeem at an Amtrak station ticket office for future travel. If
your reservation cancels, you will need to make a new reservation, which may be at a higher fare.

You can pick up your tickets at any Quik-Trak or Amtrak ticket office. Check station operating hours before
you travel; Quik-Trak and ticket office hours vary from station to station.

l#.Barcode s

To pick up tickets at a
Quik-Trak ticketing kiosk,
print this confirmation
page. At the station, scan
the barcode under the
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Quik-Trak scanner and
then touch the 'Print
Tickets' button. Mo cradit
card is needed.

IMPORTANT POLICIES

o Proper photo identification is required for all passengers. See www.amtrak.com/ID.

o Two carry-on bags, up to 50 Ib and 28 x 22 x 14 inches each, are allowed per passenger.
Seewww.amtrak.com/baggage.

o Smoking 1s prohibited in all stations and on all Amtrak services except for a designated area on the
Auto Train. See www.amtrak.com/smoking.

PASSENGER INFORMATION

Passenger 1: Peter Mandelson (Adult)

ITINERARY

MNew York - Penn Station, NY (NYP) to Boston - South Station, MA (BOS)
JO-MAY-12; 8:03 am - 30-MAY-12; 11:40 am

Service: 2150 Acela Express
Duration: 3 hr, 37 min

<Departs>
MNew York - Penn Station, NY (NYP)
30-MAY-12; 8:03 am

<Arrives>
Boston - South Station, MA (BOS)
30-MAY-12; 11:40 am

=Seat(s)Room(s)=
1 Business Class Seat

Rail Fare 5104.00
A(I:Cummudatmns $0.00
Price

Ticket Delivery §0.00
Fee

Total S104.00

BILLING INFORMATION
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Billed to:

p mandelson

6 S5t Katharine's Precinet
London NW1 4HH
United Kingdom

Total Amtrak Charge $104.00

Credit Card; MasterCarg *#*##**s252225330

ADDITIONAL INFORMATION
* We recommend that you arrive at the station at least 30 minutes prior to your scheduled departure. Allow
additional time if you need help with baggage or tickets.

* If you are traveling on the Auto Train you must check in by 3:00 pm. Motorcycles, oversized vehicles and
trailers must arrive no later than 2:00 pm. No exceptions can be made.

* To modify or cancel your reservation online you will be asked to supply the reservation number and e-mail
address or phone number you used to book the trip. Not all reservations are eligible for online modification.
If you are unable to modify or cancel your reservation online, call 1-800-USA-RAIL (1-800-872-7245).

Cancellation and/or refund fees may apply.

* Need a hotel, car or show tickets? Amtrak offers great deals for your destination. For the best hotel, car and
activity deals, visit http://trip.amtrak.com to book now.

* THIS IS NOT ATICKET

HAVE A GREAT TRIP!

Questions? Contact us online or call 1-800-USA-RAIL (1-800-872-7245).

Disclaimer

This email and any atlachments 1o it may be confidential and are intended solely for the use of the individual to whom it is addressed. Any views or opinions
axpressad are solaly those of the author and do not necessarily reprasent those of Global Counsel LLP. If you are nof the intended recipient of this email, you
must naither take any action based wpon its contenis, nor copy or show it lo anyona. Please confact the sender if you believe you have received this email in
arror. Global Counsal LLP is a limited liability partnership registared in England with numbar OC358787, ragistered aoffice 2T Farm Street, London W1J 5RJ.
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