From: [ - I
To: Lesley Groff <[

Subject: Re:
Date: Tue, 22 May 2012 19:56:14 +0000

It should take 5 digits.. that's what I was trying to make it do.. unless they used a
different type of lock for that apt?

On May 22, 2012, at %:12 PM, Lesley Groff wrote:

» Bill is here from umbrella. He will be sending you a guote for 8h Today probably

-

» He taught me how to hard reset 1llh. I have changed the code to 7931. I will tell sam,
- and - and change on the welcome letter. I think you couldn't hard reset yourself
maybe cause thiszs lock only takes 4 digits. Not 5 like the others.

> Sent from my iFhone

> On May 22, 2012, at 10:49 AM, -—:‘ Wrote:
-
»» I just spoke with Ami.. he is going to try and come by this afterncon or tomorrow morning

to have a look at 11E's to get it to do a hard reset, and see about installing a new lock on
8H. I gawve him your cell if you are able to meet with him? or send Bella or someone.. He
wasn't sure exactly when he would come, but will call you kefore. Is this OE?

>

» On May 17, 2012, at 1Z:16 PM, Lesley Groff wrote:

ey

2> Umbrella locksmith They recently came and worked on 10f's lock. It was malfuncticoning.
e

»»> Ombrella Locksmith on 2Znd awve between &Bth &&69th I spoke with Ami 212 744 44895

R

e

2> Bent from my iFhone

3>

>>» on May 17, 2012, at 6:07 2y, |G- :o:-:

e

»r»»> Hey les.. were you the one to arrange to have the key code lock put on 11B? I need to
have it done on 8H as well and wondering who you called if wvou remember? I hawve the number to
a couple locksmiths who I think can do it, but wanted to check with you first.

»>>»>» I also want them to look at 11E's lock as I was unable to do a hard reset on the lock
last time I tried and should be able to..
el
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