From: Lesley Groff <[
To: Bella Klein <|| -
Subject: Re: _phune line..

Date: Fri, 04 May 2012 18:09:30 +0000

of course! can you give me our account number or any details I would need to provide so they can access our
account? ID code? password? I am happy to call myself...

On Fri, May 4, 2012 at 1:51 PM, Bella Klein <] N -  otc:

Lesley, You can always make a phone to Verizon for instruction.

On May 4, 2012, at 1:31 PM, Lesley Groff wrote:

ok, ves, | thought of that as well.. just having someone at the house do it...but it would probably be good for
verizon to pass along the instructions as well (Just in case)

On Fri, May 4, 2012 at 1:28 PM, Bella Klein <|| | SN - ot

you can always tell somebody at the house to do it, or will have to get instructions from Verizon.
On May 4, 2012, at 1:19 PM, Lesley Groff wrote:

= Hey Bella. Quick question. To forward th_ line to a Number, can this only be done from

the phone line itself at JE's house? What if | am not at jeffery's house and I want to forward the line, to say
FTC?

W

= Sent from my 1Phone

On May 3, 2012, at 4:23 PM, Bella Klein <[ | S otc:

[t will be a separate phone from an existing jack. [ was told that it will be no interruptions in service.

On May 3, 2012, at 3:58 PM, Lesley Groff wrote:

VoOuOW N N YW

VoOuOW Y

=== What will this mean for the phone line on the 17th? Will we be "down' this day? I'd like to be able to
tell JE if this is so...I know Rich Barnett is working on getting Sawyers to the house on the 17th as well for
they will have to be in on this too..

On May 3, 2012, at 3:14 PM, Bella Klein wrote:
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Phone I]lel:llf.':l'_ on May 17th will be transferred to 9 East 71 Street with Verizon
service. We have an appointment with the technician on May 17th, 1PM - 5PM. We should have a
telephone to connect at 9 East. The line will have local, long distance and international dial.

==>2 (Call forward instructions:

To forward calls dial *72 + number to forward to. To cancel call forward dial*73.
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Thank you,
Bella
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On May 3, 2012, at 9:42 AM, Lesley Groff wrote:
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====> Just want to make sure y'all rec'd the info | sent the other day regarding Altavox and the -
line...

S

===>> [ don't really know how it works, but If the price to break the contract 1s too much, | really don't

mind keeping the phone line on my cell and forwarding it wherever I go...but [ think it is somehow

attached to our phones here in the office which [ know we are getting rid of...so maybe that doesn't work!
S
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