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a 

View a web version of this email here 

Cancellation Information 

Dear Mr. Epstein, 

We understand your plans have changed and you will not be staying at The Charles Hotel after all. It would be our 
pleasure to have you as our guest the next time your travel plans include Cambridge. Your cancellation confirmation 
appears below. 

CANCELLATION DETAILS 

Guest Name 

Confirmation Number 

Arrival Date 

Departure Date 

Cancellation Number 

Cancellation Date 

Jeffrey Epstein 

1938286 

April 14, 2012 

April 15, 2012 

1945510 

04/10/12 

Please take a moment to tell us why you won't be staying with us. 

If there is anything we can do to assist you with another reservation or information about our hotel, please call 
800.882.1818 or e-mail reservations©charleshotel.com.
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