From: "BBEB" <risk.manager{a/bbb.org>

Subject: Urgent information from BBB
Date: Wed, 15 Feb 2012 11:01:04 +0000
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Attn: Owner/Manager

Here with the Better Business Bureau notifies you that we have been sent a complaint (ID 22204544) from a

customer of yours related to their dealership with you.

Please open the COMPLAINT REPORT below to find the details on this problem and let us know of your point

of view as soon as possible.

We hope to hear from you very soon.
Sincerely,

Theresa Morris

Dispute Counselor
Better Business Bureau
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Council of Better Business Bureaus
4200 Wilson Blvd, Suite 800
Arlington, VA 22203-1838

Phone: 1 (703) 276.0100

Fax: 1(703) 525.8277
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