From: Sheraton Park Hotel at the Anaheim Resort
<GCCUSTSERVICE@CONFIRM.STARWOODHOTELS.COM=>

To: " <

Subject: We've cancelled Sheraton Reservation #005187811. We look forward to connecting with you

another time.
Date: Tue, 08 Nov 2011 14:33:06 +0000

Trouble seeing this email? View it in a browser for up-to-date reservation information, or to view in

English , Frangais , Espaficl . Deutsch , Porugués . aliano , P30T, H=E
Sheraton Park Hotel at the Anaheim Resort

1855 South Harbor Boulevard, Anaheim

California 92802, United States

P Phone: (T14) 750-1811 Fax: (714) 971-3626

Contact Us

Your Room

Guest Services

Dining Options

In The Neighborhood

Finding Your Way

Meetings & Events

Hello Mr Epstein,

We're sorry to hear you won't be joining us. At your requeast, we've
cancelled Sheraton Reservation #005187811. We hope it's not too long

before your plans bring you to Anaheim. In the meantime, we're
constantly updating h with our best rates and special offers
to make planning your next trip a welcome experience.

Warm regards,

Robert Suits
General Manager

CONFIRMATION: 0051878&11
CANCELLATION: 258807001

YOUR SCHEDULE:

Chack In 27-FEB-2012 - 4:00 PM *
Chack Qut 02-MAR-2012 - 12:00 PM *
Number of Rooms z

Number of Guesis 3

check-in and che
and does not ref i
arrangemeants mada with the

hatel.

YOUR ACCOMMODATIONS: ROOM 1 OF 2

EFTA00424599



Roam Deseription 1 King

Traditional Non-smoking, Sweet Sleeper Bed, Starbucks Coffes In Room,
Refrigerator, Wi-fi Inlermet For A Fee, Approx 370 Sqft, In-rm Safe. Refridga, 1
Comp Battled Water coffes Maker Feal. Starbucks Coffea, Wi-fi For A Fea

Guast Name JEFFREY EPSTEIN
Number of Adults 1

Mumber of Children o

Remarks.

YOUR RATE: ROOM 1 OF 2

Rates for the night of 27-Feb-12, 28-Feb-12, 29-Feb-12, 01-Mar-12
Rata Plan: BEST AVAILABLE RATE

Rate Plan Dascriplion:

149.00 in US DOLLARS per nightl

Taxes
City Occupancy 18.0 Percant Per Room Per Might Mol In The Rate

Guarantee and Cancellation Policies
Your room is guaranteed with aln) AMEX | OPTIMA card.
Cancel by 6:00 PM Hotel time 3 days prior 1o avaid 1 Night penalty. There may be

additional applicable charges and taxas.

Room laxas may ba chargad on penalties.

Debit and Credil cards will ba authorized at check-in for the amaut of your stay,
plus an amaount to cover incidentals. Please visil *Announcemeants” on tha holal

websila for more information.

YOUR ACCOMMODATIONS: ROOM 2 OF 2

Room Descriplion 1 King

1 Bedroom Suite Mon-smoking, Continental Brkfst In Club Lng, Eve Drinksthars D
Oauvras, Suite Non-smoking, Balcony, Parlor 504 Sqft, badm Approx. 370
Sqflaveraoking Disneyparkmasler Suite On 14th Floor, Confarence Tabla,

Hespitality Bm

.Guast Mame JEFFREY EPSTEIN
Mumber of Adults 2

Mumber of Children 0

Remarks

YOUR RATE: ROOM 2 OF 2

Ratas for the night of 27-Feb-12, 28-Feb-12, 29-Feb-12, 01-Mar-12
Rata Plan: BEST AVAILABLE RATE

Rate Plan Dascriplion:

750,00 in US DOLLARS per night

Taxes
City Occupancy 18.0 Percant Per Room Per Night Mot In The Rate

Guarantee and Cancellation Policies
Your raom is guarantead with aln) card.
Cancal by 6:00 PM Hotal time 3 days pror 1o avaid 1 Night penalty. Theré may be
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additional applicable charges and taxas.

Room laxas may ba charged on penalties.

Debit and Credit cards will bae authorized at check-in for the amount of your stay,
plus an amaunt to cover incidentals. Please visil "Announcamants” on tha hotal

websile for more information.

YOUR PRIVACY

Plaase note: For sacurily purposas, you will be asked o provide a valid
governmant or slate-issued photo 1D at chack-in.

This email may conlain links o weabsitas that collect personally identifiable
infarmation about you. Starwood Holels & Resorls Worldwida, Ine. is nol
responsible or liable for the actions of such independent websiles, and
ancourages you to review the privacy slalements and policias of such wabsites lo
undarstand how thay collect, usa and store such information.

Click here for Starwood Holels & Resorts Worldwide, Inc.'s Privacy Stalament.

DISCLOSURE

Guarantee Rules

For reservations guaranteed with a form of paymant at time of booking, rooms
ara held until hoted chack-out tima tha day following armval. For resarvations not
guaranteed with a form of payment at ime of booking, rooms ara held until set
cancellation time per tha rules of the resarvation. In the event more guests arrive
than can be accommodaled dua to holel averbooking or an unforasean
circumslance, and hodal is unable 1o hold rooms consistant with this room hold
palicy, hotel will attemptl o accommodale guesls, at its expansa, al a comparabla
halel in e area for the aversald night(s), and will pay for ransportation o that
halel.

Smoking Policy

All guest reoms and public spaces are 100% non-smoking. Pleasa contact the
hatel for further infarmation.

Exchange Rate

For non-US hotels, rates confirmed in USD may be converied lo local currency by
the hotel at your tme of stay, based on the axchange rate used by the hotel and
are subject o exchange rate fluctuations. Credil card charges are subjact to
additional currancy conversions by banks or credit card companies, which are nat
within the hatel's control and may impact the amount charged 1o your credil card.
Please contact the hotal if you have any questions.

Rate/Reservation Validity

Plaase note thal electronic reservation confirmations are provided to you solaly
far your convenience and that we retain official records of our resarvation
fransactions, including delails of dates of stay and ream rales. In the avent of
discrepancies, allerations, modifications, or variations batween this confirmation
and our official records, our official records shall control. Tampering with this
confirmation to aller the room rate, or any olher reservalion information is sirictly

prohibited and may hava legal consequencas.

Early Departure
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Many Starwoed holals have an early deparlure fea. When you check-in, you will
be asked lo confirm your depariure date. You may be able o change your
depariure dale withoul a penally if your rate plan permits and if you do so befare
the and of your arrival day. After reconfirming your departure data, if you decida
1o leave earlier, you may be charged the early departure fee. Please contact the

hotel if you have any guastions.

Starwood Hotels & Resorls Worldwide, Inc.
1111 Wesichester Avanua: White Plains, NY 10604

This is a post only e-mail. Please do not reply to this message.
If you would like to unsubscribe from further markating a-mail communications relatad to this stay, please click here.

&2

L Praferred Guest
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