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Hello lesley, 

We just wanted to thank you for your recent order (Order #57210991) and make sure you received an enjoyable 

customer experience. We are constantly trying to meet the needs of our customers and your input is the cornerstone of 

this process. We know your time is valuable so we only have one question for you: 

Are you satisfied with the product(s) you purchased? 

If you answered NO: 

We sincerely apologize for any inconvenience you may have experienced and want to do everything we can to rectify the 

situation. Please visit our Order Management Tool for information on how you can set up a return, leave comments for 

our support staff, or get the status of a different order. You can also contact us at (800)375-3410 to talk with one of our 

customer service representatives. Your opinion can help give other customers better insight into our products. Can you 

take a moment to submit a review of your purchased product(s) listed below? 

If you answered YES: 

We'd love to hear your thoughts. Take a moment to submit a review of your purchased product(s) listed below. We 

promise this will only a take a moment of your time and your input is greatly appreciated. Have a photo of your installed 

product(s)? Show us how it looks by attaching the photos to your review! 

We appreciate you spending the time to leave your remarks. Thank you. 

Happy Home Improving, 

LightingDirectcom 
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