
From: 

To: Amex Centurion Travel 

Subject: Re: Round trip Moscow -NY! [Incident 

Date: Wed, 12 Oct 2016 19:11:53 ♦0000 

Mom: 
Dad: 

On Oct 12, 2016, at 3:08 PM, Natalia Molotkova • wrote: 

UM; 10,12,201603:08PM 

Just number LOL 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent WIZ/20160307PM 

Can you send PPP X:OCOONXXX without word PRO XXXXXXXXXX, please? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sit 10'12/20160252PM 

got it. working on it 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 1012,201602:51PM 

Hi Natasha...we need to look at round trip coach tickets for Nov. 4-13 Moscow/NY/Moscow for 2 parents: 

(Russian) PPP XXXXYJOC 
tussian) PP/ XXXXXXXX:a 

anytime of day that is best price...direct...thank you! 

2thagy ct.tnrIVQ1 I Yhd the Centurion fwd viebUtp 

To learn more about email security or report a suspicious e-mail, please visit us at amairaossmens2m/Absibing. 

0 2015 American Express. MI rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge Company,. In some cases Concierge Company will provide you with 
certain information about the service provider's) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsibiily of each Card Member. Concierge Company and American Express strongly recommend that you carefully confider each service provider before choosing to use that provider. Service 
providers are not employees or agents of Concierge Company or American ("Dress, and are rot authorized to act on behalf of Concierge Company or American Express in anyway. The Card Member 
accepting and utAxing a strike provider acknowledges that Concierge Company and/or American Express are in no way responsible for the actions of the seryke provider used by the Card Member, 
and expressly understands and agrees that the exclusive remedy for any daims relating to services or products provided by the semi= provider (induding, but not limited to negligence or failure to 
deriver on the terms of any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge 
Company and/or American Express 'hal not be liable for loss, damage, or other daim with respect to any services or products provided to Card Member by strike moulder. Service provider rates and 
availability are subject to change. 

Content is provided 'AS IS; without any =press or implied warranties. Portions of this content are provided by GayotO and may not be used without written permission. Used hereunder by license. 
for Google "Maps Terms of use click here: ItillaVmaus,auglatiterms triausiamTh For "Map Legal Notices' click here: (Up://www rrnageagiesomthejoikgilweinm mauakaj). There 
is typically no cost to you for most booking efforts Concierge Company and American ("press perform on your behalf, although you are responsible for any purchases and/or shippeig charges you 
authorize. Fees may apply for meetings and event planning, We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the anions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other 

EFTA00437538



goals, and may also provide incentives to out travel counselors. For more information please visit Dwv. mi•xeren com/invelrecali Califorma CSTO1022118. Waaungtan Uttla600-469-694, Iowa 
784002, Nevada NVII2001-0126 
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