From: [
To: Amex Centurian Travel [N
Subject: Re: lon Nicola [Incident: ||| NG

Date: Mon, 17 Oct 2006 14:37:59 +0000

suUre

On Oct 17, 2006, at 10035 AM, Natalia ."»-mmt]cma_wrm-::

Sent: 1072016 10:35 AM

I C:lta found re-protection with nice connecting time: when they can find almost identical re-protection, they
don't want to refund.

DL 676V 05DEC STT JFK 246F 558P
KL/DL 6007 JFK AMS T33P 905A¥1

KL/RO 2701 AMS OTP 11504 335P

Is it OK?

Regards,
Matalia (Matagha) Molotkova

Centurion Relation shii Manaier

Hours: Monday through Friday 9:00am fo 5:30pm EST
Sent: 10172016 10:21 AM

ok thanks

On Oct 17, 2016, at 10:17 aM, Natalia Molotkova GG -t

Sent: 1072016 10:17 AM

Yes, it is fine, he is in the country already. Calling Delta.

Regards,
Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
Sont: 10M1T2016 10:09 AM

lets get a refund...as | really do not know when he will return home. . .ig it ok if he is here without a return ticket?

On Oct 17, 2016, at 10:04 AM, Natalia Molotkova || NG -t

Sont: 10MT2016 10:04 AM
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Ok, Delta change schedule and now we have not a legal connecting time in JFK. Do you
want me to try to get refund on the return due to not legal connecting time or rebook him at
later flights?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
Sent: 10172016 09:53 AM

y&s...no worries.._my bet we change it anyway! thanks!

On Oct 17, 2016, at 2:16 AM, Natalia Molotkova _ wrote:

Sent: 1072016 0916 AM

- morming!!

Hope you had a great weekend.
For ion were some very small schedule changes on the return flight:
was

DL 676 OSDEC STT JFK 230F 531P
DL 48 05DEC JFK AMS 745P 9154
DL9693 06DEC AMS BUD 1003A 1203FP

now

DL 676 OSDEC STT JFK 246F S558P
DL 404 05DEC JFK CDG 617F T35A
DLE536 (eDEC CDG OTP 10054 155P

May I accept those?

Regards,
Matalia (Matagha) Molotkova
Centurion Relationship Manager

!nurs: !Dn!ay l!rnug! IFI!E}' !:!!am to 5:30pm EST
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and agrees that the exclusive remedy for any claims relating to services or products provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member] is against the service provider and not against Concierge Company and/or
American Express. Concierge Company and/or American Express shall not be liable for boss, damage, or other claim with respect to any services or products provided to
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here: | 7 - i tpically no cost to you for most booking efforts Concierge Company and American Exprass
perform on your behalf, although you are responsible for any purchazes and/for shipping charges you authorize. Fees may apply for meetings and event planning. We
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and may also provide incentives to our travel counselors. For more information please visit California C5T#1022318, Washington
UBI#G00-69-694, lowa TA#002, Nevada NV#2001-0126
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