From: "MNatalia Molotkova" [ R
To: [
Subject: flight Vilnius to Paris and back [Incident: _

Deate: Twe, 25 Chot 2006 1444585 <0000

Baind: 10626206 10044 &M

O, issuing..

Regards,
Matalia {Matasha) Molotkowva

Centurion Relationship I'.'Ian.aiar

Houwrs: Monday through Friday 9:00am to 5:30pm EST
Band: 10252016 10033 AM

| think we are good. Issue it

Seant from my iPhone

On Oct 25, 2016, at 10:18 AM, Matalia Molotkova ||| | NG - -:

Bank 10R25ZHE 10:18 Ak

It is non refundable fare and changes are not permitted. Should [ look fro fare where changes are
permitted?

Regards,
Matalia {Matasha) Molotkova
Centurion Rielationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
Sent 10256 10:72 Al
‘Wie can issue option 1 for $363.20! Thank you!

Sent from my iPhone

On Oct 25, 2016, at 8:53 AM, Matalia Molotkova _wrcte:

Send; TOSE20NH 023D AM

We ean do Air Baltic via Riga

1 BT 330 290CT VNO RIX 05504 06404
1 BT 691 290CT RIX CDG 07304 09254
2 BT 694 300CT CDG RIX 0640P 1025F
2 BT 349 300CT RIX VNO 1110P 1159F

TOTAL FARE - USD 363.20

Or

1 5K T43 290CT VNGO CPH 068404 O705A
OPERATED BY /CIMBER

1 5K 563 290CT CPH CDG 08254 10154
2 LH 1041 300CT CDG FRA 0620F 0735F
2 LH BR8 300CT FRA VNO 08540P 1145

EFTAO00437775



TOTAL FARE - USD  382.40

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Manager

Houwrs: Monday through Friday 8:00am to 5:30pm EST
Band: 100ES/2016 D948 AM

now she says she needs fo return Sunday Oct. 30this there a late flight back on Sunday?

On Oct 25, 2016, at 9:06 AM, Matalia Maolotkova _wn:uta:

Bail: 10VIER016 D206 &M

Lowest coach fare 15 with Scandinavian Airlines with Lufthansa:

1 5K T43 290CT VNO CPH 0640A OT05A
OPERATED BY /CIMBER

1 SK 563 200CT CPH CDG 08254 10154
2 LH 1051 310CT CDG FRA O735A 08504
2 LH B&6 310CT FRA VNO 10254 0130F

TOTAL FARE - USD  365.80

OK to issue?

Regards,
Matalia (Matasha) Molotkova

Canturion Helatu:-nshli Haniar

Hours: Monday through Friday S:00am to 5:30pm EST
Sent: 12ER0E (81 AM

thanks

On Oct 25, 2018, at 8:18 M, Matalia Molotkova GG -

Sent; 1VEIR016 0018 AM
On it...

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

Howrs: Monday throwgh Friday 9:00am to 5:30pm EST
Sent: 1NZS2016 DB:15 AM

We need a flight from Vilnius to Paris on Sat Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 31st

_ : birthday -; lithuanian ; date of expiry | | NGGcTczNNG

Privacy Statement | Wisit the Centurion Card website
To learn maore about e-mail security or repart a suspicious e-mail, please visit us at gmericanespress com/phishing.
& 2015 American Express. All rights reserved

‘When boaking concierge services for Card Members, American Express uses a third party concerge service contractor {"Concerge Compary™). In some cases, Concierge Company will provide you with
certain information about the service pravider|s] fulfiling your cancerge service. The actual decision to use any service provider referred by Concierge Comparny and,for American Express is the
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responsibdity of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service prowider before choosing to use that provider. Service
providers are not emplayess ar agents of Concerge Company or American Express, and are not authorized to act on behalf of Concierge Comipany or American Express in any way. The Card Member
accepting and utilizing a service provider acknowledges that Cancerge Company andyor American Express are in no way respansible for the actions of the service provider used by the Card Member, and
expressly understands and agrees that the excdusiee remedy for amy cdaims relating to services or products pravided by the service provider {induding, but not limited to negligence or failure to deliver on
the terms af any cantract between the service pravider and the Card Member) is against the service provider and not against Concierge Company and,or American Express. Concierge Company andfor
American Express shall not be liable for loss, damage, or ather daim with respect to any servioes or products provided to Card Membier by service provider. Service provider rates and availability are
subject ta change.

Content i provided "AS 15, without any express or implied wasranties. Portions of this content are provided by Gayot© and may not be used without written permission. Used hereunder by licenss. For
Google Maps Terms of Use® click bere: [httpef'maps. google.comybelpfterms_maps.btml). For “Map Legal Motices" dick here: (bitto: Saww, maos google.combelpfegalnotices_maps.html). Therne is
tymically no cost to you for most booking effarts Concierge Comipany and American Express perform on your behalf, although you are responsile for any purchases and/or shippang charges you authorze.
Fees may apply for mestings and event planning. Wie reserve the right to note profile and preference data for servicing purposes. American Express acts sobely as sales agent for travel suppliers and & not
responsible for the actions or inactions of such supgliers. ‘We want you ta be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also
provide incentives to cur travel counselors. For mare information please visit werw americanexgress comstravelterms California CSTE#1022318, Washington UBIEE00-465-504, lowa TARIOZ, Mevada
HVE2001-0126

= American Express &

"l

Refd 161025-002441

Bt 100252016 D818 AM
Onit..

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 8:00am to 5:30pm EST
Banil: 100252016 DE15 AM

We need a flight from Vilnius to Paris on Sat. Oct. 20th, moming, coach and return to Vilnius on Mon. Oct. 31st

I iy [ i oscien - cate of exeiny IR

Fri 5 | Visi c i €. .

To learn mare about e-mail secursty ar repart a suspicous e-miail, please wisit ws 3t americanexspress. comy/phshing.
D 2015 American Exgress. All rights reserved

‘When boaoking concierge services for Card Memibers, American Express uses a third party concerge service contractar {"Concierge Company”). In some cases, Concierge Carmpany will prowide yau with certain
infarmatsan about the service pravideris) fulfilling your concierge service. The actual decision to use any service provides referred by Condierge Company and for American Express is the responsibiity of each
Card Member. Concerge Company and American Express stronghy recommend that you carefully consider each service provider before choosing to use that provider. Service providers ane not employess or
agents of Concerge Company ar American Express, and are not avthorized 1o act on behalf of Concderge Company or &merican Express in any way. The Card Member acoepting and utiizing a service pravider
acknowledges that Concierge Company and,'or American Express are in no way responsile for the actions of the service pravider used by the Card Member, ard expresshy understands and agress that the
aaclusive remedy for any claims relsting to services or products provided by the service provider (including, but not Bmited to negligence or failure to defiver on the terms of any contract between the servce
provider and the Card Member] is against the service provider and not against Concerge Company and/far dmerican Express. Concierge Company andor American Express shall not be liable for loss, damage,
ar ather claim with respect to any services or praducts pravided to Card Member by service provider. Service provider rates and awailability are subject to change.

Content is pravided "AS 15," without any express or implied warranties. Portsons of ths content are provided by Gayot® and may not be used without written permission. Used hereunder by license. For
Googhe Maps Terms of Use™ click here: [http:/fmaps. google.comfhelpf/terms _maps.hibml}. For “fap Legal Motices™ dick here: (bittp:/ f'waw.maps googhe. comybelpflegalnotices _maps.btmil). There is typically
no cast 1o you for most baoking efforts Concierge Company and American Express perform on your behalf, afthough you are responsible far any purchases and/or shipping charges you authorize. Fees may
apply far meetings and event planning. We reserve the right ta note prafile and preference data for servicing purposes. American Express acts solely as sales agent for trawvel supplers and is not responsible
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for the actions ar mactions of such suppers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also pravide
ncentives ta owr travel counselors. For more infarmation please visit wwsamericanexpress. comy/traveliterms California CSTR1022318, Washington UBIHG00-469-694, lowa TARD0D, Nevada KNVEBR001-0126

L, Aumieri
can
Express
Redit 161025-002441

Bariwl: 10VZE2016 D246 AM

OK, | am here....

Regards,
Matalia (Matasha) Molotkowva

Centurion Relationshi i I'.'I.anai £r

Houwrs: Monday through Friday 8:00am to 5:30pm EST

Barl: 10VZE2016 D245 AM

need to pass by JEwill gat back to you!

On Oct 25, 2016, at 9:06 AM, Matalia Molotkova _wnta:

Bal: 10VIER01E D206 &M

Lowest coach fare 15 with Scandinavian Airlines with Lufthansa:

1 5K T43 290CT VNO CPH 0640A O705A
OFPERATED BY jCIMBER

1 5K 5653 200CT CPH CDG 08254 10154
2 LH 1051 310CT CDG FRA O735A 08504
2 LH BEG6 310CT FRA VNO 10254 0130F

TOTAL FARE - USD  365.80

OK to issue?

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
Benit: 1025016 DEZ1 AM

thanks

On Oct 25, 2018, at B:18 AM, Natalia Molotkova ||| NG -

Sent; 1EV206 0613 AM

On it...

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Manager

!-:uu : Icn!ay thr-:ug! !rl!ag.-‘ !:I!am to 5:30pm EST

Sent: 1OGEVG 0615 AM

We need a flight from Vilnlus to Paris on Sat Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 31st

EFTA00437778



_; birthday -; lithuanian ; date ufaxpir'_-,r_

Privacy Statement | Visit the Centurion Card website
To learn more about e-mail security or repart a suspicicus e-mail, please visit us at gmerkcanespresscom/phishing.

£ 2015 American Express. All rights ressrved

‘When boaking concierge services for Card Members, American Express uses a third party concerge service contractor {"Concerge Company™). In some cases, Concierge Company will provide you with
certain informaation about the service pravider|s] fulfiling your canderge service. The actual decision to use any service provider referred by Concierge Comparny and,for &merican Express is the
responsibiity of each Card Member. Concierge Company and American Express strongly recaormmend that you carefully conssder sach service prowider before choasng to wse that provider. Service
providers are not employess ar agents of Conderge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member
accepting and utillizing a service provider acknowledges that Concerge Compary andor American Express are in no way respansible for the actions of the service provider wsed by the Card Member, and
expressly understands and agrees that the exdusree remedy for any cdaims relating to services or products pravided by the service pravider {induding, but not limited to negligence or failure to deliver an
the terms af any cantract between the service pravider and the Card Member) is against the service provider and not against Concienge Company and/'or American Express. Concdierge Company and or
American Express shall nat be liable for loss, damage, or ather daim with respect to any services or products provided to Card Membier by service provider. Service provider rates and availability are

subject ta change.

Content & provided "AS 15, without any express or implied wasranties. Portions of this content are provided by Gayot© and may not be used without written permission. Used hereunder by licenss. For
Google Maps Terms of Use® click bere: [httpef!maps. poogle.comdbelpfteoms_mea ps btml). For “bMap Legal Motices" dick here: (bt Sesw. mags gooele. combelp/eralnotices_maps.html). Thers is
tymically no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsiale for any purchases and/or shipping charges you authorize.
Fees may apply for mestings and event planning. Wi reserve the right to rate profile and preference data for ssrvicing purposes. SAmerican Express acts solely as sales agent for travel suppliers and & not
responsible for the actsons or inactions of such supgpliers. We want you to be aware that certain suppliers pay us commissiors and other ncentives for reaching sales targets or other goals, and may also

provide incentives to cur travel counselors. For mare information please visit waw.americanesgress.com,'travelterms California CST#102231E, Washington UBI#E00-465-654, lowa TAKIOZ, Nevada
MVE2001-0126

5 American Express &

"l

Ref¥ 161025-002441
Set; 10252078 (810 AM
Onit..

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Man

OUrE: y throug ay m to 5:30pm EST

Sent: 10280016 (815 AM

We nead a flight from Vilnius to Paris on Sat. Oct. 20th, moming, coach and return to Vilnius on Mon. Oct. 31st
I oy [ i - cate of excoiry (R

PBrivacy Staterment | Wisit the Centurion Card website
To learn more about e-miail security or report a suspicaus e-miail, please wisit us at gmericanespress. comphishing.
D 2015 American Express. &l rights reserved

‘When boaoking concierge services for Card Memibers, American Express uses a third party congerge service contractar {"Concierge Company”). In some cases, Concierge Carmpary will prowide yau with certain
infarmatsan about the service pravideris) fulfilling your concierge service. The actual decisian te use any service provider referred by Conderge Company andfar American Express is the responsibiity of each

EFTA00437779



Card Member. Concerge Company and American Express stronghy recormmend that you carefully consider each service provider before choasing to use that provider. Service providers ane not employess or
apents of Concerge Comipany ar American Express, and are not authorized 1 act on behalf of Concierge Company ar &merican Express in any way. The Card Member acoepting and utilizing a service pravider
adknowledges that Concierge Company andor American Express are in no way responsile for the actions of the service pravider used by the Card Member, and expressky understands and agress that the
enclusive remedy for any clasms relating to services or products provided by the service provider (including, but not Bmited to negligenoe or failure to defiver on the terms of any contract between the service
arovider and the Card Member] is against the service provider and nat against Cancerge Company and/far American Express. Concierge Comparny and/or American Express shall not be liable for loss, damage,
ar ather claim with respect to any services or products pravided to Card Member by service provider. Service provider rates and availability are subject to change.

Content is pravided "AS 15, without any express or implied warranties. Portsons of this content are provided by Gayot© and may nat be used without written permission. Used hereunder by license. For
Googhe Maps Terms of Use™ click here: [http /! maps. gaoplecomdhelpdtenms_maps hitml}. For “fMap Legal Motices™ dick here: (bt f'weawmaps sooghs comdbelpfleralnetices_maps.btmll. There is typically
no cast to you for most booking efforts Concierge Company and smericn Express perform on your behalf, although you are responsible far any purchases and/or shipping charges you authorize. Fees may
apply far meetings and event planning. We reserve the right ta note prafile and preference data for servicing purposes. American Express acts solely as sales agent for trawvel supplers and is not responsible
for the actions ar inactions of such supplers. We want you to be aware that certain supgpliers pay us commassions and other incentives for reaching sales targets or other goals, and may also pravide
ncentives to owr travel counselors. For more information please visit wyow gmericanespress, comitraveiterms California CSTR1022318, Washington UBIHGI0-469-694, lowa TARD02, Nevada NyHER001-0126
g Amieri
can
Express

Reft 161025002441

Sant; 107252018 0206 AM

Lowest coach fare 15 with Secandinavian Airlines with Lufthansa:

1 5K T43 290CT VNO CPH 06404 0705MA
OPERATED BY /CIMBER

1 5K 565 290CT CPH CDG 08254 10154
2 LH 1051 310CT CDG FRA 07334 08504
2 LH 886 310CT FEA VNO 10254 0130F

TOTAL FARE - USD  365.80

OK ta issue?

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Manager

Houwrs: Monday through Friday 9:00am to 5:30pm EST
Sant: 10282016 0B AM

thanks

On Oct 25, 2016, at 818 AM, Natalia Molotkaova _wrnta:

Sent: 1ZAE D812 AM

On it...

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Sewt 1OCENZOEDE15AM

We need a flight from Vilnius to Paris on Sat Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 31st

_; birthday -; lithuanian ; date of EIFIiF!,I’_

Privacy Statement | Visit the Centurion Card website
To learn mare about e-mail secursty ar repart a suspicous e-miail, please wsit ws at gmericanespress. comy/phshing.

D 2015 American Express. All rights reserved

EFTA00437780



‘When boaking concierge services for Card Members, American Express uses a third party mongerge service contractar (“Concierge Company™). In some cases, Concierge Campary will prowvide you with certain
mfarmation about the service pravider(s) Fulfilling your concierge service. The actual decision to use ary s=rvice prosider referred by Concierge Compary andfar American Express is the responsibiity of each
{Card Member. Concerge Company and American Express stronghy recommend that you carefully consider each service provider before choasing to use that provider. Service providers are not employees or
agents of Concerge Company ar American Express, and are not authorized to act on behalf of Concerge Company or American Express in any way. The Card Member accepting and utiizing a service provider
adknowledges that Concierge Company andor American Express are in no way responssble for the actions of the service pravider used by the Card Member, and expresshy understands and agress that the
enclusive remedy for any clasms relating to services or products provided by the service provider {including, but not Bmited to negligence or failure to defiver on the terms of any contract between the service
orovider and the Card Member] is against the service provider and nat against Conderge Company andfor dmerican Exprass. Concierge Company and/or American Express shall not be liable for loss, damage,
ar ather claim with respect to any services or praducts pravided to Card Member by service prowvider. Service provider rates and availability are subject o change.

{Content is pravided "AS 15, without any express or implied warranties. Portsions of this content are provided by Gayot® and may not be used without written permission. Used hereunder by license. For
Googhe Maps Terms af Use™ click here: [httpe//maps. gaoglecomdhelpftenms_maps hbml}. For “hap Legal Motices" dick here: {bttp: fwew maps goaghe comdbelpflegalnotices_maps bhtmll. There is typically
no cast to you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible far any purchases and/for shipping charges you authorize. Fees may
apply far meetings and event planning. We reserse the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel supplers and is not responsible
for the actions ar mactions of such supplers. We want you to be aware that certain supgpliers pay us commassions and other incentives for reachang sales targets or other goals, and may also pravide
mcentives to owr travel counselors. For more information please visit www.americanexpress.comy/travefterms Californsa CSTR1022318, Washington UBIHGO0-469-694, lowa TAED0Z, Nevada WyHB001-0126
| Amneri
can
Express

Refdt 161025-002441

Baid: 10252016 DE:18 AM

Onit..

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Manager

Oam to 5:30pm EST

S 1ZER070 0815 AM

We need a flight from Vilniues to Paris on Sat. Oct. 20th, morning, coach and retum to Vinius on Mon. Oct. 31st

[ HEEEN - lithuanian ; date of expiry -

P 5 | \isi C ian Card .
Ta l=arn mone about e-madl security or report a suspicious e-mai, please visst us at gmericansworess comsphishing.
D 2015 American Express. All rights reserved

When booking concierge services far Card Members, American Express uses a third party concienge service contractor ["Concierge Campary®). In somee cases, Cancierge Company will provide you with certain
information abaut the service provider(s) fulfilling your concierge service. The actual decsion to use any service provider referred by Concierge Company andfor American Express is the responsibility of each
Card Member. Concierge Company and American Express strangly recommend that you carefully tonsider each service pravider before choosing to use that provider. Service praviders are not employees or
agents of Concierge Company or Amenican Express, and are not authorized to act an behalf of Concierge Comparry or Amerscan Express in any way. The Card Member accepting and utilizing a service provider
acknowledges that Concerge Company and/or American Express are in no way resporsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the
enclusive remedy for any claims relating to services ar products provided by the service prosider [including, but nat limited to negligence ar failure to deliver an the terms of any contract between the service
pravider and the Card Member) is against the service prowider and not against Concierge Company and/or Amerscan Express. Conoerge Company and/for American Express shall mot be Eable for loss, damage, or
other daim with respect to any services or products provided to Card Member by service provides. Service provider rates and availahility are subject to change.

Content is provided “AS 15, without any exgress or implied warranties. Portions of this content are pravided by Gayot@ and may not be used without written permission. Used hereunder by Beense. Far Goaghe
Maps Terms of Use™ click here: {httpo/fmaps. google.com/helpfterms _maps.hitmi|. For “fMap Legal Notices™ dick bere: [hitp:f/fwaw.maps. google.comybelpflegalnatices_maps.bitmil}. There i typically na cost to
you for mast booking efforts Conciernge Comipany and American Express perform on youwr behalf, although you are responssle for any purchases andyor shipping charges you authorize. Fees may apply for
meetings and event planning. We reserve the nght to note profille and preference data for servicing purposes. fmerican Express acts sodely as sales agent for travel suppliers and = not responsibde far the actions
or inactions of such suppliers. We want you to be aware that certain suppiers pay us commissions and other incentives for reaching sales targets ar other goals, and may also provide incentives to aur travel
ooursedars. For more information please visit www.americanexpress. com, travelterms California CSTHI02231E, Washington UBIEE00-469-6594, lowa TABIO2, Nevada NvE2001-0026

[ Ameri
can
Expms§

Refd 162025-002441

Bank 1025ZMSE 0557 Al

ok, let me get back to you!

On Oct 25, 2016, at 9:53 AM, Natalia Molotkova <patalia molotkovad@centiunon.com> wrobe:

Band: 106262006 D03 AWM

We can do Air Baltic via Riga

EFTA00437781



1 BT 330 290CT VNO RIX 05504 06404

1 BT 691 290CT RIX CDG 0730A 082354
2 BT 694 I00CT CDG RIX 0640F 1025F
2 BT 349 300CT RIX VNO 1110P 1159F

TOTAL FARE - USD 3683.20

Or

1 5K T43 290CT VNO CPH 06404 O703A
OPERATED BY /CIMBER

1 5K 563 290CT CPH CDG 08254 10154
2 LH 1041 300CT CDG FRA 0620F 0735F
2 LH 8BRS 300CT FRA VNO 0540P 1145P

TOTAL FARE - USD  382.40

Regards,
Matalia (Matasha) Maolotkowva
Centurion Relationship Manager

am fo 5:30pm EST
Band: 1VIS/E0HE (S4B AM

now she says she needs fo return Sunday Oct. 30th-is there a late flight back on Sunday?

On Oct 25, 2018, at 5:06 AM, Natalia Malotkova ||| | NG -

Senk: T0EZNEG 006 AL

Lowest coach fare is with Scandinavian Airlines with Lufthansa:

1 5K 743 290CT WNO CPH 06404 DT05A
OPERATED BY /CIMBER

1 8K 365 290CT CPH CDG 0825A 10154
2 LH 1051 310CT CDG FRA O735A 08304
2 LH 886 310CT FRA VNO 10234 0130P

TOTAL FARE - USD 365.80

OK to 1ssue?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
Sank: TRE01E 0821 Al

thanks

O Oct 25, 2016, at 8:18 AM, Natalia Molatkova G - -

Bant: 102521046 (- 10 AL

Onit....

EFTA00437782



Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Manager

Hours: Monday through Friday 9:00am fo 5:30pm EST

Banl: 10252006 0215 A

We need a flight from Vilnius to Paris on Sat. Oct. 28th, moring, coach and return fo Vilnius on Mon. Oct. 31st-
I o e oste of oo [

Privacy Statement | Vit the Centuman Card website
Ta learn more about e-mail seourity or report a suspiciows e-mad, phease visit us at gmericanespress.coms'phishing.

D 2015 American Express. Al rights reserved

When booking conderge services for Card Members, American Express uses a third party concienge service contractor [*Concierge Company®). In some cases, Conderge Company will provide you with
certamn informatson about the servce provider(s) fulfilling your concienge service. The actual decisian to use any service provider referred by Concerge Company andfor Smerican Express is the
respansaility of each Card Member, Concierge Company and American Express strangly recommend that you carefuly corsider each service provider before choosing to use that pravider. Service
providers are not employees or agents of Concierge Comparry or American Express, and are not autharized to act an behalf of Concierge Compary or American Express in ary way. The Card Member
accepting and utilizing a service provider acknowledges that Concienge Company andfor American Express are in no way responsible for the actions of the service provider used by the Card Member, and
expressly understands and agress that the exclusive remedy far any claims relating to services or products provided by the service provider [including, but not limited to negligenos or fadlure to deliver on
the terms of any contract between the service provider and the Card Member] is against the service provider and nat against Concerge Company and/for merican Express. Concierge Campany and/or
American Express shall not be Bable for boss, damage, or other claim with respect to any services or praducts provided to Card Member by service provider. Servioe provider rates and availahbility are

subject to change.

Content is provided "A% 15, withaut ary express or imiplied warranties. Portiors of this content are provided by Gayot® and may not be used without written permission. Used hereunder by Boense. For
Google ~Haps Terms of Use® click here: [http:/fmaps.google.comy/belp/terms maps.html). For "Map Legal Notices” dick here: (htto: Swww.mags. googhe.com/help fegalnotices maps.html). There is
typically na cost to yau far mast boaking efforts Concierge Campary and Smerican Exprass perform an your behalf, althaugh you are responsible for amy purchases and/or shipping changss yau autharize.
Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for servicng purpases. Amesican Express acts salely as sales agent for travel suppliers and is not
respansdle for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sabes targets or other goals, and may also
provide mncentives to our travel counselors. For more information please vist wweasamericanespress. comytravefterms Califorraa CSTRI022318, Washington UBIRG00-469-694, lowa TAHOOZ, Nevada
WHBI01-0126

5] American Express &

Refd 161025-002441
Sank; TERANE 0016 AM
On it...

Riegards,
Matalia (Matasha) Molotkova

Centurion Rﬂlaﬁmshii Manaier

Hours: Monday through Friday 9:00am to 5:30pm EST
Bent: 125ZHE 08:15.5M

We need a flight from Vilnius to Paris on Sat. Oct. 2%th, morning, coach and return to Vilnius on Mon. Oct. 318t

EFTA00437783



_ ; birthday'_; lithuanian ; date of axpirg.r_

Privacy Statement | Visit the Centurion Card websits
To learn more about e-miail security or report 3 suspicaus e-miail, please wisit us at goericanespress. com/phishing.

D 2015 American Express. &ll rights reserved

‘When boaking concierge services for Card Members, American Express uses a third party concerge service contractor ("Concierge Company”). In some cases, Concierge Comparny will provide you with certain
nfarmation about the service provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Conderge Company andfar American Express is the responsibiity of each Card
Member. Concierge Camparry and American Express strongly recommend that you carefully consider sach service provider before dhoosing to use that pravider. Service providers are not employees ar agents of
{Concierge Company or American Express, and are not authorized to act on behalf of Concienge Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concienge Company and/or American Express are inno way responsible far the actions of the service provider used by the Card Member, and expressly understands and agrees that the sxdusive remedy for
any claims relating to s=rvices or products provided by the service provider (including, but mot limited to neglgence or fadlure ta deliver on the terms of any contract between the s=rdce provider and the Card
Member| s agamnst the service pravider and not against Concierge Company andfar &merican Express, Concierge Company and/or American Express shall nat be liable for loss, damage, or other dasm with
respect to any services or products pravided to Card Member by ssrvice provider. Service prowider rates and avadlabdlity are subject to change.

{ontent is pravided "AS 15, without any express or implied warranties. Portsons of this content are provided by Gayot® and may not be used without written permission. Used hereunder by license. For Google
“Mlaps Terms af Use” click here: {bttoc/fmaps. google comfhelp'terms maps.hitmi]. Far "Map Legal Matices® dick here: [http: {fwoanv maps. google.comy/helpflegalnatices maps.hitmil|. There & typically no cost to
you for most boaking effarts Cancierge Compary and American Express perfarm an your behalf, althaugh you are resparsible for any purchases andfar shipping changes you autharize. Fees may apply for
meetings and ewent planning. We reserve the right to note profile and preference data for servicng purpases. American Express acts solely as sales agent for trawel supplers and is not responsible for the actions
ar inactions of such supgliers. We want you ta be saare that certain suppliers pay us commissions and other incentives far reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please visit wwea amercanexspress. comytravelterms Califormia CSTE#1022318, Washington UBIRG00-465-694, |owa TARODZ, Nevada MYR2001-0126

=] Amefican Exprass &

Refdt 161025-002441

Sand; 12EP006 (A6 AWM

OK, I am here....

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Manager

Houwrs: Monday through Friday 8:00am to 5:30pm EST
Band: 1VIS/E0HE (5045 AM

need to pass by JE-will get back to you!

Oin Oct 25, 2016, at 9:06 AM, MNatalia Molotkova —wn:ta:

Simnk: 052 NEG 0906 A

Lowest coach fare 1s with Scandinavian Airlines with Lufthansa:

1 8K 743 290CT VNO CPH 08404 O705A
OFPERATED BY (CIMBER
1 BK 365 290CT CPH CDG 08254 10154

EFTA00437784



2 LH 1051 310CT CDG FEA 07354 08304
2 LH 886 310CT FRA VNO 1023A 0130P

TOTAL FARE - USD  365.80

OK to 1ssue?

Regards,
Matalia (Matasha) Molotkova
Canturion Felationship Manager

jours. Monday through Fnday 9:00am to 5:30pm EST
Bank: 10252HE 08:21 AM

thanks

On Oct 25, 2016, at 818 AM, Matalia Molotkova _'.m:-ba:

Bank: 10252046 G218 AM
Omnit....

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 8:00am fo 5:30pm EST
Sank: 0GRE06 (15 AL

We need a flight from Vilnius to Paris on Sat. Oct. Z4th, moming, coach and return fo Vilnius on Mon. Oct. 31st-

I  irthcy [  iithuanian ; date of expiry [N

Privacy Statement | Wisit the Centurion Card website

Ta learn more about e-mail security or report a suspaciows e-rmad, phease wsit us at americanexpress.comy'phishing.

D 2015 American Express. Al rights reserved

When baoking camcerge services for Card Members, American Express uses a third party concienge service contractor [*Conciergs Company®). In somie cases, Conderge Company will pravide you with
certain information about the service provider(s) fulfilling your concienge service. The actual decisian to use any service provider referred by Concerge Company andfor American Express is the
respansaility of each Card Member. Concierge Company and American Express strangly recommend that you carefully corsider sach service provider before choosing to use that pravider. Service
providers are not employess or agents of Concierge Comparry or American Express, and are not autharized to act on behalf of Concierge Comparry or American Express in any way. The Card Member
accepting and utilizing a service provider acknowledges that Concienge Company and/or American Express are in no way responsibde far the actions of the service provider used by the Card Member, and
expressly understands and agress that the exclusive remedy far any claims relating to s=rvices or products prowided by the service provider (including, but not limited to negligenos or fadure to deliver on
the terms of any contract between the service provider and the Card Member] is against the service provider and nat against Concerge Company and/far American Express. Concierge Campary and/or
American Express shall not be Babbe for boss, damage, or other claim with respect to any services or praducts provided te Card hember by service provider, Servioe prowider rates and availability are
subject to change.

Content is provided A% 15, without any express or imiplied warranties. Portiors of this content are provided by Gayot® and may not be used without written permission. Used bereunder by Boense. Far
Goagle ~faps Terms of Use® click bere: [http/imaps goopgle . comdbelp/tenms_maps.html). For "Map Legal Notices" dick here: (htto:! Swwie mans poogbe. com/helpdepalnotices_maps.btml). Thers is
typically no cost to you for most boaking efforts Concierge Company and &merican Express perform an your behalf, althaugh you are responsible for amy purchases and/or shipping charges you authorize.
Fees may apoly for meetings and event planning. We reserse the right to note profile and preference data for servicng purposes. Amenican Express acts salely as sales agent for travel suppliers and is not
respanssle far the actions or inactions of such suppliers. We want you to be awares that certain suppliers pay us commissions ard other incertives for reaching sales targsts ar ather goals, and may als
provide incentives to our travel counselors. For more information please visit wwacamericanespress. comytravefterms Califorria CSTRLO22318, Washington URIRG00-469-694, lowa TAHODZ, Nevada

MWW HB001-0126
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&= American Express

"l

Refit 161025-002441

Bank: 11E5Z01E 08:15 A%
On it...

Riegards,
Matalia (Matasha) Molotkova
Canturion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
Bank: 25ZHE 08:15 50

Wea need a flight from Vilnius to Paris on Sat. Oct. 2%th, momning, coach and return to Vilnius on Mon. Oct. 318t~
I -rtclay [ ; fithuanian ; date of expiry IR

Privacy Stakement | Visit the Centurion Card website
To learn more about e-miail secursty or report a suspicaus e-miail, please wisit us at ymericanespress. comy/phishing.
D 2015 American Express. All rights reserved

‘When boaking concierge services for Card Members, American Express uses a third party congerge service cantractar {“Concierge Company”|. In some cases, Concierge Comparny will provide you with certain
infarmatian about the service pravideris) Fulfilling your concierge service. The actual decisian to use any s=rvice provider referred by Concierge Compary andfar American Express is the responsibfiity of each Card
Member. Concierge Camparry and American Express strongly recommend that you carefully consider sach service provider before dhoosing to use that provider. Service providers are not employees or agents of
{oncierge Company or American Exgress, and are not authorized to act on behalf of Concienge Company or American Express in any way, The Card Member accepting and utilizing a service provider acknowledges
that Concienge Comgpany and/or American Express ane inno way responsible far the actions of the service pravider used by the Card Member, and sxpressly understands and agrees that the sxdusive remedy for
any claims relating to services or products provided by the service provider [including., but not limited to neglgence or faidlure ta deliver on the terms of any contract between the service provider and the Card
Member| s agaanst the service pravider and not against Concierge Company and/far &merican Express. Concierge Company and/or American Express shall nat be liable for loss, damage, or other dasm with
respect to any services or products pravided to Card Member by service provider. Service prowider rates and avadability are subject to change.

{ontent is pravided "AS 15," without any express or implied warranties, Portsans of this content are provided by Gayot® and may not be used without written permission. Used hereunder by license. For Google
~Maps Terms of Use” click here: {btto-/fmaps googlecom/help'terms_mags html]. Far "Map Legal Matices® dick here: [higp: dwenw maps google comdbe|pdfegalnatices_maps.bitmll. There = typically na cost to
you for most booking effarts Cancierge Compary and American Express perfarm an your behalf, althaugh you are resporsible for any purchases andfar shipping changes you authorize. Fees may apaly for
meetings and ewent planning. We reserve the right to note prafile and preference data for servicing purpases. American Express acts solely as sales agent for trawel supplers and is not responsible for the actions
ar inactions of such supgpliers. We want you to be aware thak certain suppliers pay us commissions and other incentives far reaching sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please visit wwea amercanexspress.comytravelterms California CSTE#1022318, Washington UBIRG00-365-694, |owa TARDDZ, Nevada MYR2Z001-0126
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Redit 161025-002441

Bl 10vIS20HE e AWM

Lowest coach fare is with Scandinavian Airlines with Lufthansa:

1 5K T43 290CT VNO CPH 06404 O703A
OFERATED BY /CIMBER

1 5K 565 290CT CPH CDG 0825A 10154
2 LH 1051 310CT CDG FRA 07354 08504
2 LH 886 310CT FEA VNO 10254 0130F

TOTAL FARE - USD  365.80

OK to issue?

Regards,

Matalia (Matasha) Molotkowva
Centurion Relationship Manager

Hours: Monday through Friday 8:00am to 5:30pm EST
Band: 1NIEI0HE (221 AW

thanks

On Oct 25, 2018, at 8:18 AM, Matalia Maolotkova _wrl:-ta:

Amearican Exprass &

dent; T0G2AG1TE (10 AL

Omiit....

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

denk: 105G TE (10 AN

We need a flight from Wilnius to Paris on Sat. Oct. 260th, moring, coach and return o Vilnius on Mon. Oct. 31st-

EFTA00437787



I o I - ([ —

Privacy Staterment | Visit the Centurion Card wehsite
To learn more about e-mail security or repart a suspicous e-miail, please wisit ws at americanexpress. comy/phishing.
© 2015 American Express. All rights reserved

‘When boaking concierge services for Card Members, Smerican Express uses a third party congerge service contractar {“Concierge Company™). In some cases, Concierge Camparny will provide you with certain
nfarmatsan about the service pravideris) Fulfilling your concierge service. The actual decision to use any service provider referred by Concerge Company and for American Express is the responsibfity of each Card
Member, Concierge Campany and American Express strongly recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not employees ar agents of
Concierge Company ar American Express, and are niot authorized to act on behalf of Concienge Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concienge Comgpany and/or American Express are inno way responsible far the actions of the service pravider used by the Card Member, and expressly understands and agrees that the excusive remedy for
any claims relating to s=rvices or products provided by the service provider (including, but not limited to neglgence or fadlure ta deliver on the terms of any contract between the service provider and the Card
Member| s against the servics pravider and not agairst Concierge Camparny and far fumerican Exprass. Concienge Company and/or American Express shall nat be liable for loss, damage, or other dasm with
respect to any services or products pravided to Card Member by service provider. Service prowider rates and avadlabiity are subject to change.

Content is provided "AS 15, without any express or implied warranties. Portions of this content are provided by Gayot® and may not be used without written permission. Used hereunder by license. For Google

“hlaps Terms af Use” click here: {bttos/fmaps gooslecom/help/terms_mans htmil]. For "Map Legal Matices® dick here: [hitpfwenv maps. goagle.comdbe \pdfegalnatices_maps.btml|. There i typically no cost tor
you for most booking effarts Cancierge Compary and American Express perfarm an your behalf, althaugh you are resporsible for any purchases andfar shipping changes you authorize. Fees may apoly for
meetings and ewent planning. We reserve the right to note prafile and preference data for servicng purpases. American Express acts solely as sales agent for trawel supplers and is not responsible for the actions
ar inactions of such supgliers. We want you to be xevare that certain suppliers pay us commissions and other incentives far reaching sales targets or other goals, and may also provide incentives to our travel

counsslors. For more infarmation please visit waw amercanespress comfSravelterms Califormia CSTE#L1022318, Washington UBIAG00-065-594, |oewa TAHO00Z, Mevada NYR2001-0126

3 American Express @

£

Redt 161025-002441

Band: V252006 0218 AM
Oniit...

Regards,
Matalia {Matasha) Molotkowva
Centurion Relationship Manager

Hours: Monday through Friday 8:00am to 5:30pm EST

Baid: 106252006 D205 B

We need a flight from Vilnius to Paris on Sat. Oct. 28th, morning, coach and retum to Vinius on Mon. Oct. 315t~
I o O cricn : e of oxoiry L

Privacy Statement | Visit the Centurion Card website
Ta l=arn morne about e-madl security or report a suspicious e-mai, please visit us at gmericansxoress.camy phishing.

D B0A5 American Express. All rights reserved

When booking concierge services far Card Members, American Express uses a third party concienge service contractor ["Concierge Campary®). In some cases, Concierge Company will provide you with certain
information abaut the service provider (s} fulfilling your concierge service. The actual dedsion to use any service provider referred by Concierge Company andfor American Express is the responsibility of each
Card Member. Concierge Company and American Express strangly recommend that you carefully tonsider each service pravider before choosing to use that provider. Service praviders are not employees or

EFTA00437788



agents of Concierge Company or American Express, and are not authorized to act an behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service provider
ackniowledges that Cancerge Company and/for American Express are in noway resporsible for the actions of the service provider used by the Card Member, and expressly understands ard agrees that the
exdlusive remedy for any claims relating to services ar products provided by the service provider [including, but nat limited to negligence ar failure to deliver an the terms of any contract between the service
pravider and the Card Member) is against the service prowider and not against Concienge Company and/or American Express. Concerge Company andfor American Express shall not be Eabde far loss, damage, or

other daim with respect to any services or products provided to Card Member by service prosvider. Service provider rates and availahbility ane subject to change.

Content is provided “AS 15, without any exgress or imalied warranties. Portions of this content are pravided by Gayot® and may not be used without written permission. Used hereunder by Brense. Far Googhe
flaps Terms of Use" dick here: [hitpo/Ymags gooele comibelpferms_maps html). For "Map Legal Motices™ click here: {bbtpc S ww maps google comMelg degalnotioes_maps html). There is typically no cost to
you for mast booking eMorts Concienge Comipany and American Express perform on your behalf, although you are responsible for any purchases andyor shipping charges you authorize. Fees may apply for
meetings and event planning. 'We reserve the fight to note profile and preference data for servicing purposes. fmerican Express acts sodely as sales agent for travel suppliers and & not responsibde far the actions
or inactians of such suppliers. We want you o be aware that certain suppBers pay us commissions and other incentiees for reaching sales targets ar other goals, and may alsa provide mcentives to aur travel

coursedars. For more information please visit www.americanexpress. com/travelterms California CSTHI022318, Washington UBIEE00-469-654, lowa TABI02, Nevada NvE2001-01026

R=f 162025-002441

Bank 1025ZHSE 0153 AW

We can do Air Baltic via Riga

1 BT 350 290CT VNO RIX 053304 06404
1 BT 691 290CT RIX CDG 07304 09254
2 BT 694 300CT CDG RIX 0640P 1025P
2 BT 349 300CT RIX VNO 1110F 1159F

TOTAL FARE - USD  363.20

Or

1 SK T43 200CT VNGO CPH 06404 07054
OPERATED BY [CIMBEE
1 8K 365 290CT CPH CDG 08254 10154

2 LH 1041 300CT CDG FRA 0620P 0733P
2 LH 888 3I00CT FRA WVNO 0840P 1145F

TOTAL FARE - USD  382.40

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Bonk 102EZHE 0548 Al

now she says she needs to retumn Sunday Oct. 30th-is there a late flight back on Sunday?

On Oct 25, 2016, at 3:06 AM, Natalia Molotkova _ wrobe:

[ Ameri
can
Express

Baanl: 102502016 2006 BM

Lowest coach fare 15 with Seandinavian Airlines with Lufthansa:

1 8K 743 290CT VNO CPH 00404 07054
OPERATED BY jCIMBER
1 8K 565 290CT CPH CDG 08254 10154

2 LH 1051 310CT CDG FRA O735A 08504
2 LH BE6 310CT FRA VNO 1025A 0130P

TOTAL FARE - USD  365.80

OK to izsue?

EFTA00437789



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 8:00am to 5:30pm EST
Bail: 10025016 DEZ AM

thamks

On Oct 25, 2016, at B:18 AM, Natalia Maolotkova (|| | NN -

Sent: 1VZE201E B2 AM
On it...

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Howrs: Monday throwgh Friday 9:00am to 5:30pm EST
Sent: MVZ0E 0815 AM

We need a flight from Vilnius to Paris on Sat Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 315t~

_; tlirlhu:lay_; lithuamnian ; date of axpir:,,l_

Privacy Staterment | Visit the Centurion Card website

To learn maore about e-mail security or repart a suspicious e-mail, please visit us at americanespress.com/phishing.
£ 2015 American Express. All rights reserved

‘When boaking concierge services for Card Members, American Express uses a third party concerge service contractor {"Concerge Company™). In some cases, Concierge Compary will provide you with
certain informiation about the service pravider|s] fulfiling your cancerge service. The actual decision to use any service provider referred by Concierge Comparty andfor American Express is the
responsibdity of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choosing to use that provider. Service
praviders are not emplayess ar agents of Conderge Company or American Express, and are not authorized to act on behalf of Concierge Comipany or American Express in any way. The Card Member
accepting and utilizing a service provider acknowledges that Cancerge Company andor American Express are in no way respansible for the actions of the service provider used by the Card Member, and
expressly understands and agrees that the excdusiee remedy for any cdaims relating to services or products pravided by the service pravider {induding, but not limited to negligence or failure to deliver on
the terms af ary cantract betwesn the service pravider and the Card Membaer) is against the service provider and not against Conciengs Company and,'or American Express. Concierge Company andor
American Express shall not be liable for loss, damage, or ather daim with respect to any services or products provided to Card Membier by service provider. Service provider rates and availability are

subject ta change.

Content & pravided "AS 15" without any express or implied warranties. Portions of this content are provided by Gayot© and may nat be used without written permzsion. Used hereunder by licenss. For
Google ~Maps Terms of Use” dick here: (btto:'maps google.comelofterms_mapebiml). For “Mag Legal Notices® click bere: [http/'waemaps, gaogle.com/helpflegainotices _mags.biml]. There is
tynically no cost ta you for most booking effarts Concierge Comipany and American Express perform on your behalf, although you are responsible far any purchases and/or shipping charges you authorize.
Fees may apply for mestings and event planning. 'Wie reserve the right to note profile and preference data for servicing purposes. Amerrican Express acts sobely as sales agent for traved suppliers and & not
responsible for the actsans or inactions of such supaliers. ‘We want you ta be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also
provide incentrves to cur trave| counselors. For mare informiation please vsit wawamericanespress com,travelterms California CSTE102231E, Washington LUBIBE00-465-6594, lowa TARIOZ, Mevada
HVE2001-0126
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3 American Express &

Refé 161025002441

Besl: 1VIEE016 D518 AM
Omiit...

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday S:00am to 5:30pm EST
Bl 100252016 DE15 AM

We need a flight from Vilnius to Paris on Sat. Oct. 28th, moming, coach and return to Vilnius on Mon. Oct. 315t~
A =y [ iiruonien ; cate of ocpiry I

Privacy Statement | Visit the Centurion Card website
Ta learn more about e-mad security or report a suspicious e-mai, please visit us at americansxoress camy phishing.
D 105 American Express. All rights reserved

‘When booking concierge services for Card Members, American Express uses a third party concienge service contractor ["Concierge Camparny®). In some cases, Concierge Company will provide you with certain
informatiaon abaut the service provider(s) fulfilling your concierge service. The actual decsion ta wse any service pravider referred by Concienge Comipany and/or American Express is the respansibility of sach
Card Member. Concierge Company and American Express strangly recommend that you carefully tonsider sach service pravider before choosing to use that provider. Service praviders are not employees or
agents of Concierge Company or American Express, and are nat authorized to act an behalf of Concierge Comparny or American Express in any way. The Card Member accepting and utilizing a service provider
ackniowledges that Cancerge Company and/for American Express are in mo way resporsible for the actions of the service provider used by the Card Member, and expressly understands ard agrees that the
exdlusive remedy for any claims relating to services ar products provided by the service provider [including, but nat limited to negligence ar failure to deliver an the terms of any contract between the service
pravider and the Card Member) is against the service prowider and not against Concienge Company and/or American Express. Concerge Company andfor American Express shall not be Eabde for loss, damage, or
other daim with respect to any services or products provided to Card Member by service provider. Service provider rates and availahbility ane subject to change.

Content is provided “AS 15, without any exgress or imalied warranties. Portions of this content are pravided by Gayot @ and may not be used without written permission. Used hereunder by Brense. Far Googhe

~flaps Terms of Use" dick here: [hitpoYmaos sooele comibelpferms_maps html). For "Map Legal Notices™ click here: {bbtpcf S waw maps poogle com/Melg degalnotioes_maps html). There is typically no cost to
you for mast booking eMorts Concienge Comipany and American Express perform on your behalf, although you are responsible for any purchases andyor shipping charges you authorize. Fees may apply for
meetings and event planning. 'We reserve the fight to note profile and preference data for servicing purposes. fmerican Express acts sodely as sales agent for travel suppliers and & not responsible far the actions
or inactians of such suppliers. We want you o be aware that certain suppBers pay us commissions and other incentiees for reaching sales targets ar other goals, and may alsa provide mcentives to aur travel
coursedars. For more information please visit www.americanexpress.com;travelterms California CSTHI022318, Washington UBIEE00-469-654, lowa TARIO02, Nevada NvE2001-01026

|+ Ameri
can
Express

Refi 162025-002441

Bant 1025ZHHS 0545 Al

OK, I am here....

EFTA00437791



Regards,
Matalia {(Matasha) Molotkova
Centurion Rielationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Bank 1025ZHE 0545 Ak

need to pass by JE-will get back to you!

On Oct 28, 2016, at 9:08 AM, Natalia Molotkova NG -

Bast: 10VIEE0ME DEL06 AM
Lowest coach fare 15 with Scandinavian Airlines with Lufthansa:
1 5K T45 200CT VHNO CPH 06404 0T05A

OPERATED BY /CIMBER
1 8K 565 290CT CPH CDG 0825A 10154

LH 1051 310CT CDG FRA O735A 08504

2
2 LH B&G 310CT FRA VNO 1025A 0130F

TOTAL FARE - USD  365.80

OK to issue?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Haniar

Hours: Monday through Friday 9:00am to 5:30pm EST
Bent: 102SE01E DEE1 AM

thanks

On Oct 25, 2016, at B:18 AM, Natalia Hnlutknua_wrute:

Sent; 1GEV206 0613 AM

On it...

Regards,
Matalia (Matasha) Molotkova

Centurion RE-IEItil:lnil"li Manier

Howrs: Monday throwgh Friday 9:00am to 5:30pm EST
Sent: MVEIR06 0015 AM

We need a flight from Vilnius to Paris on Sat Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 315t~

I bi-incay I - iuanian ; date of expiry [N

Privacy Statement | Wisit the Centurion Card website
To learn more about e-mail security or repart a suspicious e-mail, please visit us at gmericanespress.com/phishing.

£ 2015 American Express. All rights reserved

‘When boaking concierge services for Card Members, American Express uses a third party concerge service cantractar {"Cancerge Company™). In some cases, Concierge Company will provide you with
certain informiation about the service pravider|s] fulfiling your cancierge service. The actual decision to use any service provider referred by Concierge Comparry amdfor American Express is the
responsibdity of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choosing to use that provider. Service
groviders are not employess ar agents of Conderge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member
accepting and utillizing a service provider acknowledges that Cancierge Compary and/or American Express are in no way respansible for the actions of the ssrvice provider used by the Card Member, and
expressly understands and agrees that the exclusiee remedy for any claims relating to services or praducts pravided by the service provider {induding, but not limited to negligence or failure to deliver on

EFTA00437792



the terms af any contract between the service pravider and the Card Member) is against the service provider and not against Concienge Company and,'or American Express. Concierge Company and or
American Express shall nat be liable for loss, damage, or ather daim with respect to any services or products provided to Card Membier by service provider. Service provider rates and availability are
subject ta change.

Content & provided "AS 15, without any express or implied wasranties. Portions of this content are provided by Gayot© and may not be used without written permission. Used hereunder by licenss. For
Google ~Maps Terms of Use" dick here: (btto:!f'maps. google comyheloterms_mapebiml). For “Mag Legal Notices® click bere: [http/Swasemaps. gaogle com/helpdlegalnotices_mags himl]. There is
tymically no cost to you for most booking effarts Concierge Company and &merican Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for mestings and event planning. W reserve the right to rote profile and preference data for ssricing purposes. Smerican Express acts solely as sales agent for travel suppliers and 5 not
responsible for the actsons or inactions of such supaliers. We want you ta be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also
provide inoentives to our travel counselors. For mare information please visit warw americanexgress com,'traselterms California CSTE#102231E, Washington UBISE00-d65-594, lowa TAMIOZ, Mevada
WAVE2001-0126
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Refé 161025002441

Banii: 100252016 0818 AM
Onit..

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Man

Hours: Monday through Friday 3:00am to 5:30pm EST
Bami: 10/2EE01E DE15 AM

We nead a flight from Vilnius to Paris on Sat. Oct. 20th, moming, coach and return to Vilnius on Mon. Oct. 315t~

_ birthday [ - ithuanian ; date of e-x]:-iry_

Privacy Statement | Visit the Centurion Card website
Ta l=arn morne about e-madl security or report a suspicious e-mai, please visit us at americansworess.comy phishing.
D B0A5 fmerican Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concienge service contractor [“Concierge Campary®). In some cases, Concierge Company will provide you with certain
information abaut the service provider(s) fulfilling your concierge service, The actual dedsion to use any service provider referred by Concierge Company andfor American Express is the responsibility of each
Card Member. Concierge Company and American Express strangly recammend that you carefully tonsider sach service pravider before chaosing to use that provider. Servics praviders are not employees or
agents of Concierge Company or American Express, and are not authorized to act an behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service provider
acknowledges that Concerge Company andfor American Express are in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the
extlusive remiedy far army claims relating to services ar products provided by the service provider [including, but nat limited to negligence ar failure to deliver an the terms of any contract between the service
pravider and the Card Member) is against the service provider and not against Concienge Company and/or American Express. Concerge Company andfor American Express shall not be Eabde for loss, damage, or
other daim with respect to any services or products provided to Card Member by service provider. Servioe provider ratess and availahility are subject to change.

Content is provided "AS 15, without any express or implied warranties. Portions of this content are pravided by Gayot@ and may not be used without written permission. Used hereunder by Beense. Far Googhe
~flaps Terms of Use" dick here: (http/dmaos gpogke comi'belpferms_mapshtml). For "Map Legal Motices™ click here: {bttpcdSeww maps google comefofdegalnotioes_maps.btml). There is typically no cost to
you for mast booking eMorts Condenge Comipany and Amerncan Express perform on youwr behalf, although you are responssble for any purchases andfor shipping charges you authorize. Fees may apply for
meetings and event planning. 'We reserve the right to note profile and preference data for servicing purposes. fmerican Express acts sodely as sales agent for travel suppliers and = not responsibde far the actions
or inactions of such suppliers. We want you to be aware that certain suppBers pay us commissions and other incentives for reaching sales targets ar other goals, and may also proside incentives to aur travel
coursedars. For more information please visit wwwamericanexpress.com,/travelterms California CSTHI022318, Washington UBIEEI0-469-654, lowa TARI02, Nevada NVE001-0126
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Rl 162025-002441

Sent TNESHE 0606 Ak
Lowest coach fare 15 with Scandinavian Airlines with Lufthansa:
1 8K T43 200CT VNO CPH 06404 OTO5A

OPERATED BY [CIMEBER
1 5K 365 290CT CPH CDG 08234 1015A

2 LH 1051 310CT CDG FRA 07354 08504
2 LH 886 310CT FRA WNO 10234 0130F

TOTAL FARE - USD  365.80

OK to 1ssue?

Regards,
Matalia (Matasha) Molotkova
Ceanturion Relationshi

am bo 5:30pm EST

Sent: TENE 0:21 AW

thanks

On Oct 25, 2016, at B:18 AM, Natalia Molotkova _wmte:

Fents VIGER0EDH: 13 AM

On it...

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Howrs: Monday throwgh Friday 3:00am to 5:30pm EST
Sent VVEIR06 0015 AM

We need a flight from Vilnius to Paris on Sat Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 315t~

_; birthday _; lithuznian ; date of expiry [ NNNGNG0N

Privacy Statement | Visit the Centurion Card website
Ta l=arn more about e-mad security or report a suspicious e-mai, please visit us at gmericanexoress.camy ghishing.
D B0AS fmerican Express. All rights reserved

‘When booking concierge services for Card Members, American Express uses a third party concienge service contractor " Concierge Camparny®). In some cases, Concierge Company will provide you with certain
informatian abaut the service provider(s) fulfilling yaur concierge service. The actual decsion ta wse any service pravider referred by Concienge Comipany and/or American Express is the respansibility of sach
Card Member. Concierge Company and American Express strangly recommend that you carefuly consider each service pravider before choosing to use that provider, Service praviders are not employees or
agents of Concierge Company or American Express, and are nat authorized to act an behalf of Concierge Comparny or American Express in any way. The Card Member accepting and utilizing a service provider
ackniowledges that Cancerge Company and/for American Express are in no way resporsible for the actions of the service provider used by the Card Member, and expressly understands ard agrees that the
exdlusive remedy for any claims relating to services ar products provided by the service provider [including, but nat limited to negligence ar failure to deliver an the terms of any contract between the service
pravider and the Card Member) is against the service prowider and not against Concienge Company and/or American Express. Concerge Company andfor American Express shall not be Eabde for loss, damage, or
other daim with respect to any services or praoducts provided to Card Member by service prosvider. Service provider rates and availahbility ane subject to change.

Content is provided “AS 15, without any exgress or imalied warranties. Portions of this content are pravided by Gayot® and may not be used without written permission. Used hereunder by Brense. Far Googhe

flaps Terms of Use" cick here: [hitp./Ymags gooele comibelp/fterms_maps html). For "Map Legal Motices™ click here: {bbtpc /S ww maps google comMelg degalnotioes_maps html). There is typically no cost to
you for mast booking eMorts Concienge Comipany and American Express perform on your behalf, although you are responsible for any purchases andyor shipping charges you authorize. Fees may apply for
meetings and event planning. 'We reserve the fight to note profile and preference data for servicing purposes. &merican Express acts sodely as sales agent for travel suppliers and & not responsibde far the actions

EFTA00437794



or inactions of such suppliers. We want you to be aware that certain suppBers pay us commissions and other incentives for reaching sales targets ar other goals, and may alsa proside incentives to aur travel
caurselars. For more information please visit wanamericarexpress. com,/travelterms California CSTHI022318, Washingtan UBIEE00-469-654, lawa TABIO2, Nevada NvE2001-0026
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Refd 162025-002441

Bank 1M2%Z1E 0818 AM
Onit...

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Ma

Hours: Monday through Friday 9:00am to 5:30pm EST
Sent: WEEHNE 0015 Akt

‘Wie need a flight from Vilnius to Paris on Sat. Oct. 2%th, moming, coach and retum to Vilndus on Mon. Oct. 315t~
_: birthday -: lithuanian ; date of axpirg,r_

Privacy Statement | Visit the Centurion Card wehsite
To learn more about e-mail security or repart a suspicious e-mail, please visit us at gmericanespress.comy'phshing.
£ 2015 American Express. All rights reserved

‘When boaking concierge services for Card Members, &merican Express uses a third party concerge service contractor {("Concerge Company” L In some cases, Concierge Compary will provide you with certain
nfarmation about the service provider(s) fulfilling your corcierge service. The actual decision to use any service provider referred by Concierge Company andfar &merican Express is the responsibliity of each Card
Member. Concierge Compary and American Express strangly recommend that you carefully corsider each service provider before choosing to use that pravider. Service praviders are not smployees or agents of
Concienge Company or American Express, and are not authorized to act on behalf of Concienge Company or American Exgress in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/ or American Express are in no way responsible for the actions of the service provider used by the Card Member, and expressty understands and agrees that the exclusive remedy for
any claims relating to services or products provided by the service provider (including, but not Bmeted to neglgencoe or fadure to deliver on the terms of any contract between the service provider and the Card
Member| s against the service pravider and not agairst Concierge Company andfor American Express. Concienge Company andyor American Express shall nat be liable for loss, damage, or other claim with respect
0 any services ar products provided to Card Member by service pravider. Service provider rates and availability are subject to change.

Content is pravided "AS 15" without any express or implied warranties. Portions af this content are provided by Gayot© and mary nat be used without written permission. Used hereunder by license. For Google
*hitaps Terms af Use” click here: (bttpcf'maps. google comhelpterms_mans htmll. For “hap Legal Motices”™ dick here: [hitp!'wenw maps. google. come'belpfegalnatices_maps bitml}. There & typically no cost to
wou for mast boaking efforts Concierge Comparry ard American Express perfarm an your behalf, although you are resparsible for any purchases andfar shipping charges you autharize. Fees may apoly for meetings
and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent far travel suppliers and is not responsible for the actsons ar inactions
af such suppliers. We want you to be aware that certain suppliers pay us commissions and ather incentives for reaching sales targets or ather goals, and may also prowide incentives to our traved counselars. Far
mare informiation please visit wesw.americanexpress comy'travelterms California CSTE#1022318, Washangton UBIBE00-465-684, lowa TARIDZ, Mevada NV2001-0126
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Refd 161025-002441

Sand; 102520060 10018 AM

It is non refundable fare and changes are not permitted. Should I look fro fare where changes are
permitted?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Houwrs: Monday through Friday 8:00am to 5:30pm EST
Sant; 10252006 10002 AM
We can issue option 1 for $363.20! Thank you!

Sant from my iPhone

On Oct 25, 2016, at 9:53 AM, Natalia Molotkova _'m‘c-te:

Sent WESHE 0853 Ak

EFTA00437795



We can do Air Baltic via Riga

1 BT 350 290CT VNO RIX 05504 06404
1 BT 691 290CT RIX CDG O7304A 09254
2 BT 694 300CT CDG RIX 0640P 1025F
2 BT 349 3000T RIX VNO 1110P 1159P

TOTAL FARE - USD  363.20

Or

1 5K 743 Z90CT VNO CPH 06404 0TO5A
OFPERATED BY /CIMEBER

1 8K 365 290CT CPH CDG 082534 1015A
2 LH 1041 300CT CDG FRA 0620P 0735F
2 LH 888 300CT FRA VNO 0840F 11435FP

TOTAL FARE - USD  382.40

Regards,
Matalia (Matasha) Molotkova

Hours: Monday through Friday 9:00am to 5:30pm EST

Sent TR2EGHNEG DHah ALY

now she says she needs to retumn Sunday Oct. 30th-is there a late flight back on Sunday?

On Oct 25, 2016, at 3:06 AM, Natalia Molotkova _ wrate:

et TOAE0G 06 M

Lowest coach fare 15 with Scandinavian Airlines with Lufthansa:

1 5K T43 290CT VNO CPH 0040A O705A
OFPERATED BY jCIMBER

1 5K 5653 200CT CPH CDG 08254 10154
2 LH 1051 310CT CDG FRA O735A 08504
2 LH BE6 310CT FEA VNO 10254 0130F

TOTAL FARE - USD  365.80

OK to issue?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Houwrs: Monday through Friday 9:00am to 5:30pm EST
Sent; 1A 0821 AM

thamks

On Oct 26, 2016, at 8:18 AM, MNatalia Molotkova _wrcte:

Saanl: 1OVESI201E DE-12 AM

EFTA00437796



On it...

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Howrs: Monday throwgh Friday %:00am to 5:30pm EST
Sent VVEIR0E 0015 AM

We need a flight from Vilnius to Paris on Sat Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 315t~

I iy I iitnuanian - date of exoiry (N

Privacy. 5 | Wisi c ionC .
To learn mare about e-mail security or repart a suspicicus e-mail, please visit us 2t gmerkanespress. com/phishing.
£ 2015 American Express. All rights reserved

‘When boaoking concienge services for Card Members, American Express uses a third party concerge service cantractor {"Conoerge Compary™). In some cases, Concierge Cormpany will prowvide you with
certain informiation about the service pravider|s] fulfiling your canderge service. The actual decision to use any service provider referred by Concierge Comparny and,for American Express is the
responsibdity of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service prowider before choosing to use that provider. Service
praviders are not emphayess ar agents of Conderge Company or American Express, and are not avthorized to act on behalf of Concierge Comipany or American Express i any way. The Card Member
accepting and utilizing a service provider acknowledges that Cancerge Company andor American Express are in no way respansible for the actions of the service provider wsed by the Card Member, and
sxpressly understands and agrees that the excdusive remady for any daims relating to services or praducts pravided by the service pravider {induding, but not limited to negligence ar failure to deliver an
the terms of any contract between the service pravider and the Card Member) is against the service provider and not against Concienge Company and,'or American Express. Concierge Company and 'or
American Express shall not be liable for loss, damage, or ather dasm with respect to any servioes or products provided to Card Membier by service provider. Service provider rates and awvailability are
subject ta change.

Content i pravided "AS 15, without any express or implied warranties. Portions of this content are provided by Gayot© and may nat be used without written permissian, Used hereunder by license. For
Google ~Maps Terms of Use” dick here: (ko fmaps. google.com/helnfterms_maps.htrml). For "Magp Legal Natices® click here: [http/fwasaomaps. gaagle.com/help/legainatices magps.html]. There is
tymically no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for servicing purposes. fAmerican Express acts sobely as sales agent for travel suppliers and & not
responsible far the actsans or inactions of such supgliers. We want you ta be aware that certain suppliers pay us commissiors and other ncentives for reaching sales targets or other goals, and may also
provide incentives to cur travel ounselors. For mare information please visit wasw americaneroress comtraveltermg California CSTR102231E8, Washington UBIBE00-465-694, lowa TARIOZ, Mevada
WVE2001-0126

] American Express &

Ref¥ 161025-002441
Bl 100252016 0518 AM
Onit..

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday S:00am to 5:30pm EST

Banil: 102502016 DE15 &M

EFTA00437797



We nead a flight from Vilniue to Paris on Sat. Oct. 20th, moming, coach and return to Vilnius on Mon. Oct. 31st-

I - B ituanian ; date of expiry [

Privacy Statement | Visit the Cemturion Card website

Ta learn more about e-mad security or report a suspicious e-mad, please visit us at gmericaneooress camy phishing.
D 3045 American Express. All rights reserved

‘When booking concierge services for Card Members, American Express uses a third party concienge service contractor " Concierge Camparny®). In some cases, Concierge Company will provide you with certain
information abaut the service provider (s} fulfilling your concierge service. The actual decsion to wse any service pravider referred by Concierge Comipany andfor American Express is the respoansibility of sach
Card Member. Concierge Company and American Express strangly recommend that you carefuly consider each service pravider before choosing to use that provider, Service praviders are not employees or
agents of Concierge Company or American Express, and are not authorized to act an behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service provider
ackniowledges that Concerge Company and/for American Express are in no way resporsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the
exdlusive remedy for any claims relating to services ar products provided by the service provider [including, but nat limited to negligence ar failure to deliver an the terms of any contract between the service
pravider and the Card Member) is against the wervice provider and not against Concienge Company and/or American Express. Concerge Company and/for American Express shall not be Eabde for loss, damage, or
other daim with respect to any services or products provided to Card Member by service prosider. Service provider rates and availahbility ane subject to change.

Content is provided “A5 15, without any express or implied warranties. Portions of this content are pravided by Gayot @ and may not be used without written permission. Used hereunder by Brense. Far Googhe
fiaps Terms of Use" dick here: (hitpo/Ymags gooele comibelpferms_maps html). For "Map Legal Motices™ click here: {bttpc s ww maps google comMelg degalnotioes_maps html). There is typically no cost to
you for mast booking eforts Concienge Company and American Express perform on youwr behalf, although you are respensile for any purchases andyor shipping charges you authorize. Fees may apply for

meetings and event planning. 'We reserve the fight to note profile and preference data for servicing purposes. fmerican Express acts sodely as sales agent for travel suppliers and & not responsibde far the actions

or inactians of such suppliers. We want you to be aware that certain suppBers pay us commissions and other incentives for reaching sales targets ar other goals, and may alsa provide ncentives to aur travel
coursedars. For more information please visit www.americanexpress.comtravelterms California CSTHI022318, Washington UBIEEI0-469-654, lowa TARIO02, Nevada NVE2001-01026

Lo Ameri
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Ref 162025-002441

Bant 10R2EIHE 0045 Al

COK, | am here....

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Houra: Monday through Friday 9:00am to 5:30pm EST
Sant: 025G 00:45 Al

need to pass by JE-will get back to you!

On Oct 25, 2076, at 9:06 AM, Natalia Molotkova || NN =

Baal: 10252016 2006 BM

Lowest coach fare 13 with Seandinavian Airlines with Lufthansa:

1 8K 743 290CT VNO CPH 0640A 07054
OPERATED BY /CIMBER

1 8K 365 290CT CPH CDG 08254 10154
2 LH 1051 310CT CDG FRA O735A 08504
2 LH BEE 310CT FRA VNO 1025A 0130F

TOTAL FARE - USD  365.80

OK to izsue?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday S:00am to 5:30pm EST

Sent: 10250016 (821 &M

EFTA00437798



thanks

On Oct 25, 2016, at B:18 AM, Natalia Molotkova —wn:Re:

Sent; TVEIR01600:18 AM
On it...

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Howrs: Monday throwgh Friday 3:00am to 5:30pm EST
Sent: VVEIB06 0015 AM

We need a flight from Vilnlus to Paris on Sat Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 315t~

I ity [ ituanian ; date of expiry [ NN

Privacy Statement | Wisit the Centurion Card website
To learn more about e-mail security or repart a suspicious e-mail, please visit us at americanespress.com/phishing.
£ 2015 American Express. All rights reserved

‘When boaking concierge services for Card Members, American Express uses a third party congerge service contractor {“Concerge Company™). In some cases, Concierge Company will provide you with
certain informiation about the service pravider|s] fulfilng your cancerge service. The actual decision to use any service provider referred by Concierge Cormparty andfor American Express is the
responsibdity of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choosing to use that provider. Service
providers are not emphoyess ar agents of Conderge Company or American Express, and are not avthorized to act on behalf of Concierge Company or American Express in any way. The Card Member
accepting and vilizing a service provider acknowledges that Cancerge Company andfor American Express are in no way resporsible for the actions of the service provider wsed by the Card Member, and
expressly understands and agrees that the excusiee remedy for any claims relating to services or products pravided by the service provider {induding, but not limited to negligence or failure to deliver on
the terms af any contract between the service pravider and the Card Member) is against the service provider and not against Concienge Company and,'or American Express. Concierge Company and or
American Express shall not be liable for loss, damage, or ather dasm with respect to any services or products provided to Card Membier by service provider. Service provider rates and availability are
subject ta change.

Cortent = pravided "AS 15" without any express or implied wasranties. Portions of ths content are provided by Gayot® and may not be used withaut written permzson. Used hereunder by licenss. For
Google ~Maps Terms of Use” dick here: (bttp:/fmaps google.com/helnfterms maps htrl). For “Mag Legal Notices® click bere: [http:/fwwamaps. google.comhelpf/legainotices mags.html]. There is
tymically no cost to you for most booking effarts Concierge Company and &merican Express perform on your behalf, although you are responsible for any purchases andfor shipping charges you authorize.
Fees may apply for mestings and event planining. Wi reserve the right to rote profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and 5 not
responsible far the actsans or inactions of such supaliers, 'We want you ta be aware that certain suppliers pay us commissions and other incentives far reaching sales targets or other goals, and may also
pravide incentives ta cur trave| ounselars. For mare informiation please visit waw americanespress com,/travelterms California CSTE1022318, Washington LBI#E00-465-694, lowa TARIDZ, Mevada
HVE2001-0126

American Exprass &
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Refd 161025-002441

Sent: 102500160 0610 &AM

EFTA00437799



Omit...

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 8:00am to 5:30pm EST
Sent; 12RO 0815 AM

We need a flight from Vilnius to Paris on Sat. Oct. 20th, moming, coach and return to Vilnius on Mon. Oct. 315t

I - iy [ truanian ; date of iy (I

Privacy Statement | Visit the Centurion Card websits

Ta l=arn more about e-mad security or report a suspicious e-mai, please visit us at americansworess comy phishing.

D B015 fmerican Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concienge service contractor [*Concierge Campary®). In some cases, Concierge Company will provide you with certain
information abaut the service provider(s) fulfilling your concierge service, The actual dedsion ta use any service provider referred by Concierge Company andor American Express is the responsibility of each
Card Member. Concierge Company and American Express strangly recommend that you carefully consider sach service provider before choosing to use that provider. Servics praviders are not emplogees or
agents of Concierge Comgpany or American Express, and are not authorized to act an behalf of Conciergs Company or American Express in any way. The Card Member accepting and utilizing a service prosider
acknowledges that Concerge Company andfor American Express are in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the
exclusive remiedy far any claims relating to services ar products provided by the service provider [including, but nat limited to negligence ar failure to deliver an the terms of any contract between the service
pravider and the Card Member) is against the service provider and not against Concienge Company and/or American Express. Concerge Company andfor American Express shall not be Eabde for loss, damage, or
other daim with respect to any services or products provided to Card Member by service provider. Service provider rates and availahility are subject to change.

Content is provided "AS 15, without any express or implied warranties. Portions of this content are pravided by Gayot@ and may not be used without written permission. Used hereunder by Beense. Far Google
fiaps Terms of Use™ dick bere: (hitp:/fmaos gpoghe comihelp/terms_mapshtml). For "Map Legal Motices™ click here: {bttpc/ S wa maps google.comdhelofdegalnotices_maps.html). There is typically no cost to
you for mast booking eMorts Condenge Comipany and Amerncan Express perform on youwr behalf, although you are responssble for any purchases andyor shipping charges you authorize. Fees may apply for
meetings and event planning. 'We reserve the right to note profile and preference data for servicing purposes. fmerican Express acts sodely as sales agent for travel suppliers and i not responsibde far the actions
or inactions of such suppliers. We want you to be aware that certain suppBers pay us commissions and other incentives for reaching sales targets ar other goals, and may also prowide incentives to aur travel
coursedars. For more information please visit www grmericarespress. comtravelterms California CSTHI022318, Washington UBIEEI0-469-654, lowa TARIO2, Nevada NVEI001-0126
Lo Ameri
can
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Refl 162025-002441

Sent 125G 09:05 Ak
Lowest coach fare 15 with Scandinavian Airlines with Lufthansa:
1 8K T43 200CT VNO CPH 06404 OTO5A

OPERATED BY [CIMBER
1 8K 365 290CT CPH CDG 08234 1015A

2 LH 1051 310CT CDG FRA 07354 08504
2 LH 886 310CT FRA WNO 10234 0130F

TOTAL FARE - USD  365.80

OK to 1ssue?

Regards,
Matalia (Matasha) Molotkova

Centurion Rielationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
Sent VESHNE 00:21 Ak

thanks

On Oct 25, 2016, at 8:18 AM, Natalia Molotkova [ NN -

Sent: 10292078 0818 AM

EFTA00437800



On it...

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

QIS ay through Friday %:00am to 5:30pm EST
Sent: VVZIB0E 0015 AM

We need a flight from Vilnius to Paris on Sat Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 315t~

[ B birthciay [ ; ithuanian ; date of expiry I

P < | \isi C ian Card .
Ta l=arn more about e-madl security or report a suspicious e-mai, please visit us at americansworess comy phishing.
D 2015 American Express. All rights reserved

W'hen booking concienge services for Card hembers, American Express uses a third party concienge service contractor [“Concierge Campary®). In some cases, Concierge Company will provide you with certain
information abaut the service provider (s} fulfilling your concierge service. The actual decsion to wse any service pravider referred by Concierge Comipany andfor American Express is the respansibility of sach
Card Member. Concierge Company and American Express strangly recommend that you carefully tonsider each service pravider before chaosing to use that provider, Service praviders are not employees or
agents of Concierge Company or American Express, and are nat authorized to act an behalf of Concierge Compary or American Express in any way. The Card Member accepting and utilizing a service provider
acknowledges that Concerge Company and/for American Express are in no way resporsible for the actions of the service provider used by the Card Member, and expressly understands ard agrees that the
exdlusive remedy for any claims relating to services ar products provided by the service provider [including, but nat limited to negligence ar failure to deliver an the terms of any contract between the service
pravider and the Card Member) is against the s=rvice provider and not against Concierge Company and/or Amerscan Express. Conoerge Company and/for American Express shall mot be Eable for loss, damage, or
other daim with respect to any services or products provided to Card Member by service provides. Service provider rates and availahility are subject to change.

Content is provided “AS 15, without any express or implied warranties. Portions of this content are provided by Gayot@ and may not be used without written permission. Used hereunder by Brense. Far Google

fdaps Terms of Use" click here: (hitp/Ymags googhe comihelpfterms_maps.html). For "Map Legal Motices™ click here: {bttpc/Swwamaps googlecomdhelnfdegalnotices_maps.html). There is typically no cost to
you for mast booking efforts Conciernge Comipany and American Express perform on youwr behalf, although you are responssle for any purchases andyor shipping charges you authorize. Fees may apply for
meetings and event planning. We reserve the nght to note profille and preference data for servicing purposes. fmerican Express acts sodely as sales agent for travel suppliers and = not responsibde far the actions
or inactions of such suppliers. We want you to be aware that certain suppiers pay us commissions and other incentives for reaching sales targets ar other goals, and may alsa provide incentives to aur travel
ooursedars. For more information please visit wia americanespress. com travelterms California CSTHI022318, Washington UBIEE00-469-6594, lowa TABIO2, Nevada NvE2001-0026
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Refd 162025-002441

Bank 1M2%Z1E 0818 AM
onit...

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
Sent: TNEEZ01E 0015 AL

‘Wie need a flight from Vilnius to Paris on Sat. Oct. 2%th, moming, coach and retum to Vilndus on Mon. Oct. 31st-

R i I itboanien ; date of expiny [

Privacy Statement | Wisit the Centurion Card websits
To learn mare about &-mail security or repart a suspicous e-miail, please vesit us 3t americanespress.comiphshing.

£ 2015 American Express. All rights reserved

‘When braking concierge services for Card Memibers, Smerican Express uses a third party congerge service cantractar {"Concerge Company” L In some cases, Concierge Comparry will prowide yau with certain
mfarmation about the service provider{s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/ar &merican Express is the responsibility of each Card
Wember. Concienge Company and &merican Express strangly recommend that you carefully corsider each service provider before choosing to use that provider. Service providers are not employees or agents of
Concienge Company ar American Express, and are not authorized to act on behalf of Condenge Company aor American Express m any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsibde for the actions of the service provider used by the Card Member, and expressty understands and agrees that the exclusive remedy for
any claims relating to services or products provided by the service provider (including, but not Emited to neglgence or fadlure to deliver on the terms of any contract between the service provider and the Card
bember| = against the service pravider and not agairst Concierge Company andfor &merican Express. Concierge Company andyor American Express shall nat be liable for loss, damage, or other claim with respect
o any services ar products provided to Card Member by service pravider. Service provider rates and availability are subject to change.

Content is pravided "AS 15" without any express ar implied warranties. Portons af this content are provided by Gayot© and mary nat be used without written permssion. Used hereunder by license. For Google
~hiaps Terms of Use” click here: (httpc/fmaps. google comfhelpfterms _mans.htmil]. For "hMap Legal Notices® dick here: (hitp:/'weanw. maps. google.comy'belpflegalnatices_maps.hitml|. There & typically no cost to
you for mast booking efforts Concierge Comparry and American Express perfarm an your behalf, although you are resporsible for any purchases andfar shipping charges you authorize. Fees may apoly for meetings

EFTA00437801



and event planning. We reserve the right ta note profile and preference data far servicing purposes. American Express acts solely as sales agent far trawe| suppliers and is not responsible for the actions ar inactions
af such suppliers. We want you to be aware that certain suppliers pay us commissions and ather incentives for reaching sales targets or athier goals, and may also prowide incentives to our traved counselars. Far

mare informiation please wisit wanwamericanexnress comy'travelterms California CSTE#1022318, Washangton UBIBE00-365-654, lowa TARIDZ, Mevada NV&2001-0126

Refd 161025-002441

Bail: 1VIS'20E ODET AM

ok, ket me get back to youl

On Oct 25, 2016, at 9:53 AM, Natalia Molotkova [ INNNINININININININGG 1= -

Lo A
can
Exprass

Sent TVEN20E DE53 AN

We can do Air Baltic via Riga

1 BT 350 290CT VNO RIXK 05504 06404
1 BT 691 290CT RIX CDG 07304 09254
2 BT 694 300CT CDG RIX 0640F 1025F
2 BT 349 300CT RIX VNO 1110P 1159P

TOTAL FARE - USD  363.20

1 5K 743 290CT VNO CPH 06404 0TO5A
OPERATED BY (CIMEER
1 5K 365 290CT CPH CDG 0825A 1015A

2 LH 1041 300CT CDG FRA 0620P 0733P
2 LH 888 3I00CT FRA WVNO 0840F 1145F

TOTAL FARE - USD  382.40

Regards,
Matalia {Matasha) Molotkova
Canturion Rielationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Bonk 10252016 0048 AM

now she says she needs to retumn Sunday Oct. 30th_is there a late flight back on Sunday?

On Oct 25, 2016, at 3:06 AM, Natalia Molotkova _ wroite:

Sanl: 1VISR016 006 AM

Lowest coach fare is with Scandinavian Airlines with Lufthansa:

1 8K T43 290CT VNO CPH 06404 07054
OPERATED BY /CIMBER

1 85K 565 290CT CPH CDG 08254 10154

2 LH 1051 310CT CDG FRA 0735A 08504
2 LH BEG J10CT FRA VNO 1025A 0130F

TOTAL FARE - USD  365.80

OK to issue?

EFTA00437802



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Howrs: Monday through Friday 9:00am to 5:30pm EST
Sent; 100 (821 AM

thanks

On Ot 25, 2016, at B:18 AM, Natalia Malotkova _wrnte:

Sont: 10252016 DB12 AM
Onit...

Regards,
hatalia (Matasha) Molotkova
Cenburion Relationship Manager

Howrs: Monday through Friday 9:00am to 5:30pm EST
Swt: 1 MES201E DEAS AM

Wi need a flight from Vilnius to Paris on Sat. Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 31st.,

I - B it nian - date of expiry (IR

Privacy Statement | ¥isit the Centurion Card website
To learn mare about &-mail security or report a suspicicus e-mail, please visit us at americanespress.com/phishing.

£ 2015 American Express. All rights reserved

‘When booking concierge services for Card Members, American Express uses a third party concierge service contractor {"Conoerge Company™). In some cases, Concienge Company will provide you with
certain information about the service prawiden|s} fulfiling your cancierge service, The actual decision to use any service provider referred by Concienge Company andor American Express is the
raspansibility of each Card hMember. Congerge Company and &merican Express strongly recormmend that you carefully consider each s=rvice provider before choasing to use that provider. Service
providers are not employees ar agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member
accepting and wtillizing a service provider acknowledges that Concierge Company and/far &merican Express are in no way respansible for the actions of the service provider used by the Card Member, and
exprassly understands and agrees that the exchussve remedy for army daims relating to services or praducts pravided by the service provider {induding, but not limited to negligence or failure to deliver on
the terms of any cantract betwesn the service provider and the Card Member) is against the service provider and not against Concienge Comgpany and/or American Express. Conderge Company andfor
smerican Express shall not be liable for loss, damage, or other dasm with respect to any services or products prowided to Card Member by service pravider. Service provider rates and availability are

subgect ta change.

Content & praovided "AS 15" without any express or implied warranties. Portions of this content are provided by Gayot© and may not be used withaut written permission. Used hereunder by license. For
Google “hMaps Terms of Use™ click here: [http:/fmaps.google.com helpterms_maps.htmll. For “hap Legal Motices™ dick here: (hittp:/‘waw.maps googhe. comyhelpflegalnotices maps.btml). There is
typically no cast to you for most booking efforts Concierge Company and American Express perform on your behalf, afthough you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and preferenoe data for servicing purposes. American Express acts solely a5 sales agent far travel suppliers and is not
respansible for the actans ar inactions of such supgpliers. We want you ta be aware that certain suppliers pay us commissions and other incentives far reaching sales targets or other goals, and may ako
provide incentives to our travel counselars. For mare information please wvisit wewamericanseoress comtravelterms California CSTEL022318, Washington UBIME00-469-654, lowa TARD02, Nevada
HWE2001-0126
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= American Express 8

Refd 161025-002441

Senl: 1VZEB016 DE18 AM
onit...

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Man

Howurs: Monday through Friday 9:00am to 5:30pm EST
Seel: 1VER201E D815 AM

We need a flight from Vilnius to Paris on Sat. Oct. 28th, morning, coach and retumn to Vilnius on Mon. Oct. 31st.
I < I e - e o ooy [

P < | Visi c ian Card .
Ta l=arn more about e-mad security or report a suspicious e-mai, please visit us at gmericansxoress com,phishing.
D 2015 American Express. All rights reserved

W'hen booking concienge services for Card Members, American Express uses a third party concienge service contractor [“Concierge Campary®). In some cases, Concierge Company will provide you with certain
information abaut the service provider[s) fulfilling your concierge service. The actual decsion to wse any service provider referred by Concierge Comipany andfor American Express is the respansibility of sach Card
hember. Conderge Company and American Express stronghy recammend that you carefully conssder each service provider before choasing to use that provider. Service providers are not emgployees or agents of
Concierge Camparry or American Express, and are nat autharized ta act an behalf of Cancierge Compary ar American Express in any way. The Card Member accepting and utilizng a service pravider aconowledges
that Concierge Company andfor American Express are in no way respansible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy far
arty chaims relating to services or products provided by the service prowider {including, but nat limited to negligence ar failure to deliver on the terms of any contract between the service provider and the Card
Member] is against the serice provider and not againgt Conderge Company and/or American Express. Conoerge Compary andfar American Express shall not be liable for loss, damage, or ather claim with
respect ta any services or products provided to Card Member by service provider. Service pravider rates and availability are subject to change.

Content is provided “AS 15, without any sxpress ar implied warranties. Portions of this content are pravided by Gayot@ and may not be used without written permission. Used hereunder by Brense. Far Goagles
“Maps Terms of Use" didk here: |httgo!/'maps, google com/helnterms_mags biml]. For "Mag Legal Natices® click here: (http:dwoarw maps. google comdbelpdlegalnatices_mags btmd]. There is typically no cost to
you for mast booking efforts Concienge Comipany and American Express perform on youwr behalf, although you are responssle for any purchases andyor shipping charges you authorize. Fees may apply for
meetings and event planning. 'We ressrve the rfight to nate profile and preference data for servicing purposes. fmerican Express acts sodely as sales agent for travel suppliers and &= not responsibde far the actions
or inactions of such suppliers. We want you to be aware that certain suppiers pay us commissions and other incentives for reaching sales targets ar other goals, and may also provide incentives to aur travel
ooursedars. For more information please visit www.americanexpress.com,'travelterms California CSTHI022318, Washington UBIEEI0-469-654, lowa TARI02, Nevada NvE2001-0026
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= American Exprass 8

Refl 162025-002441

Bant 10252016 0945 Al

COK, | am here....

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
Sent: MBS DAL AN

need o pass by JE, will get back to you!

On Oct 25, 2016, at 3:08 AM, Natalia Molotkova [ 1=

Sent: 1VISR016 (806 AM
Lowest coach fare 15 with Scandinavian Airhnes with Lufthansa:
1 5K T43 200CT VNO CPH 06404 0T0O5A

OFPERATED BY jCIMBER
1 5K 565 290CT CPH CDG 08254 10154

2 LH 10531 310CT CDG FRA 07354 08304
2 LH BE6 310CT FRA VNO 1025A 0130P

TOTAL FARE - USD  365.80

OK to issue?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Howurs: Monday through Friday 9:00am to 5:30pm EST
Serl: 1VEE2016 DB AM

thanks

EFTA00437805



On Ot 25, 2016, at 818 AM, Natakia Molotkova [ - =

Banl: 1VZSZ01E 08:12 AM
onit...

Regards,
Matalia (Matasha) Molotkova
Cenburion Relationship Man

Howrs: Monday through Friday 9:00am to 5:30pm EST
Sert: 1SRO8 0615 AM

We need a flight from Vilnius to Paris on Sat. Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 31st.,

I -i-incoy [ it uanien - date of expiry (R

Privacy Statement | Yist the Cenfurion Card website

To learn mare about e-mail security or report a suspicicus e-mail, please visit us at amerkanespress.comyohishing.

£ 2015 American Express. All rights reserved

‘When boaking concierge services for Card Members, American Express uses a third party concierge service contracter {“Concerge Company™). In some cases, Concierge Company will provide you with
certain information ahout the service praviden|s) fulfiling yaur concierge service. The actual decision to use any service provider referred by Concierge Comparny and/'or American Express is the
responsibility of each Card Member. Congerge Company and American Express strongly recornmend that you carefully consder each service provider before choosing to use that provider. Service
providers are not employees ar agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member
atcepting and utilizing a service provider acknowledges that Concierge Compary and/ar American Express are in no way respansible for the actions of the service provider usesd by the Card Member, and
expressly understands and agrees that the exdlusive remedy for any daims relating to services or praducts pravided by the service pravider {induding, but not limited to negligence or failure to deliver on
the terms of any contract between the service provider and the Card Member) is against the service prowider and not against Concienge Company and/or American Espress. Concierge Company andfor
American Express shall not be liable for loss, damage, or other dasm with respect to any services or products prowided to Card Member by service pravider. Service provider rates and availability are
subject ta change.

Cortent & pravided "AS 15, without any express or implied warranties. Portions of this content are provided by Gayot© and may nat be used withaut written permissian. Used hereunder by license. Far
Google “hMaps Terms of Use™ click here: [http/maps.google.coms helpiterms_maps.htmll. For "Map Legal Notices™ dick here: (bitp:/Ssreew. maps gpoghe. comibelpdflegalnetices_maps. btml). There is
typically no cast to you for most booking efforts Concierge Company and dmerican Express perform on your behalf, afthough you are responsible for any purchases andor shipping charges you authorize.
Fees may apply far mestings and ewent plannang. We reserve the right to note profile and preference data far servicing purposes. American Express acts solely as sales agent far travel supgpliers and is not

responsible for the actions ar inactions of such supgliers. We want you to be aware that certain suppliers pay us commissions and other incentives far reaching sales targets or other goals, and may akso

provide incentives to our travel counselors. For mare information please visit www americanecgress comJtraveltenms California CSTE1022318, Washington UBIME00-469-694, lowa TAR002, Nevada
HWE2001-0126
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Refd 161025-002441

Senl: 1VIS2016 B8 AM

onit...

EFTA00437806



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Howrs: Monday through Friday 9:00am to 5:30pm EST
Serl: 1VERI201E D515 AM

We need a flight from Vilnius to Paris on Sat. Oct. 28th, morning, coach and retumn to Vilnies on Mon. Oct. 31st,
I iy [ - iitruanian : date of exiry [

P ; | visi C ion Card .
Ta l=arn more about e-mad security or report a suspicious e-mai, please visit us at gmericanswgress comsphishing.

D 2015 American Express. All rights reserved

When booking concierge services far Card Members, American Express uses a third party concienge service contractor ["Concierge Campary®). In some cases, Concierge Company will provide you with certain
information abaut the service provider (s} fulfilling your concierge service. The actual dedsion to use any service provider referred by Concierge Company andfor American Express is the respansibility of sach Card
hember. Conderge Company and American Express strongly recommend that you carefully conssder each service provider before choasing to use that provider. Service providers are not employess or agents of
Concierge Camparty or American Express, and are not autharized to act on behalf of Cancierge Compary ar Amierican Express in any way. The Card Member accepting and utilizng a service provider aconowledges
that Concierge Company andfor American Express are in ne way respansible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy far
arty claims relating to services or products provided by the service prowider {including, but nat limited to negligence ar failure to deliver on the terms of any contract betwesn the service provider and the Card
hember) = against the service provider and not against Concierge Company and/or American Express. Concerge Compary andfar American Express shall not be liable for bass, damage, ar other claim with
respect ta any services or products provided to Card Member by service provider. Service pravider rates and availability are subject to change.

Content is provided "AS 15, without any exgress or implied warranties. Portions of this content are pravided by Gayot@ and may not be used without written permission. Used hereunder by Beense. Far Googhe
“Maps Terms of Use” didk here: {httpo! /maps. google.com/fhelnfterms maps_htrl). For "Mag Legal Natices® click here: [(hetp:/fwww. maps. google.comfhelpflegalnatices mags.htmid]. There is typically no cost to
you for mast booking efforts Concienge Comipany and American Express perform on youwr behalf, although you are responsile for any purchases andyor shipping charges you authorize. Fees may apply for
meetings and event planning. We reserve the rght to note profile and preference data for servicing purposes. fmerican Express acts sodely as sales agent for travel suppliers and = not responsibde far the actions
or inactions of such suppliers. We want you to be aware that certain suppBers pay us commissions and other incentives for reaching sales targets ar other goals, and may alsa provide ncentives to aur travel
caurselars. For more information please visit wansamericarexpress. com,/travelterms California CSTHI022318, Washingtan UBIEEI0-469-654, lawa TABIO2, Nevada NvE2001-0026

& American Express B

Refd 162025-002441
Sent: U201 (808 AM

Lowest coach fare 15 with Seandinavian Aarlines with Lufthansa:

1 5K T43 290CT VNO CPH 06404 07054
OPERATED BY [CIMBEER
1 5K 365 290CT CPH CDG 08254 10154

2 LH 1051 310CT CDG FRA 07354 08504
2 LH 886 310CT FRA WNO 1023A 0130F
TOTAL FARE - USD  365.80

OK to issue?

EFTA00437807



Regards,
Matalia (Matasha) Molotkova
Centurion Rielationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
Sent: 1022015 08:21 AM

thanks

On Oct 25, 2016, at 8:18 AM, Natalia Molotkova _wmte:

Sert: 1ZS2018 0618 AM
Onit...

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

!nurs: !nn!ay t!rnug! !rl!ay !:!am to 5:30pm EST

Font: TIGE20E D815 AM

Wi need a flight from Vilnius to Paris on Sat. Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 31st.,

_ birthday _; lithuanian ; date of expiry -

Privagy Statement | Visit the Carturion Card website
Ta learn more about e-mad security or report a suspicious e-mai, please visit us at gmericanexoress comy phishing.
D 105 fumerican Express. All rghts reserved

When booking concierge services for Card Members, American Express uses a third party concienge service contractor ["Concierge Campary®). In some cases, Concierge Company will provide you with certain
information abaut the service provider(s) fulfilling your concierge service. The actual dedsion ta use any service provider referred by Concierge Company andor American Express is the responsibility of each Card
hember. Conderge Company and &merican Express stronghy recarmmand that you carefully conssder each service provider before choasing to use that provider. Service prowiders are not employess ar agents of
Concierge Camparny or American Express, and are not autharized to act on behalf of Concierge Company ar American Express in any way. The Card Member accepting and utilisng a service provider acenowledges
that Concierge Company andfor American Express are in nocsay respansible for the actions of the service provider wsed by the Card Member, and expressly understands and agrees that the exclusive remedy far
arty claimis relating to services or products provided by the service prowider {including, but nat limited to negligence ar failure to deliver on the terms of any contract betwesn the servioe provider and the Card
hember) is against the service provider and not against Concierge Company and/or American Express. Concerge Company andfor American Express shall not be liable for loss, damage, or other claim with
respect ta any services or products provided to Card Member by service provider. Service pravider rates and availability are subject to change.

Content is provided "AS 15, without any express or implied warranties. Portions of this content are pravided by Gayot@ and may not be used without written permission. Used hereunder by Beense. Far Googhe

Maps Terms of Use” dids here: {hbtocmaps, poogle comfhelo/terms_mags btml]. For “Map Legal Natices® click here: [t p/S'www maps googlecomshelpdlegalnatices_mans htmd]. There is typically no cost to
you for mast booking eMorts Concenge Comipany and Amercan Express perform on youwr behalf, although you are responssble for any purchases andfor shipping charges you authorize. Fees may apply far
meetings and event planning. 'We reserve the right to note profile and preference data for servicing purposes. fmerican Express acts sodely as sales agent for travel suppliers and &= not responsibde far the actions
or inactions of such suppliers. We want you to be aware that certain suppBers pay us commissions and other incentives for reaching sales targets ar other goals, and may alsa provide incentives to aur travel
coursedars. For more information please visit wwwamericanexpress.com,/travelterms California CSTHI022318, Washington UBIEEI0-469-654, lowa TARI02, Nevada NVE001-0126
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= American Express &

Rl 162025-002441

Sanl: Y016 08:15 AM
onit...

Regards,
Matalia {Matasha) Molotkova
Centurion Rielationship Ma

Hours: Monday through Friday 9:00am to 5:30pm EST
Sont: 10252018 08:15 AM

‘We need a flight from Vilnius to Paris on Sat. Oct. 2%th, moming, coach and retum to Vilnius on Mon. Oct. 31st.
I ey [ (ih=rian ; date of xpiry [N

Brivacy Statement | Wit the Centurion Card websits
To learn more about e-mail security or repart a suspicous e-mail, please viit us at americanespress. comiphshing.
£ 2015 American Express. All rights reserved

‘When boaking concierge services for Card Members, Smerican Express uses a third party congerge service contractar {"Concenge Company” L In some cases, Concierge Compary will provide you with certain
mfarmation about the service provider{s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Compary and/for &merican Express is the responsibiity of each Card
Member. Concienge Company and &merican Express strangly recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not employees or agents of
Concierge Company ar American Express, and are not authorized ta act on behalf of Concierge Company ar American Express in any way. The Card Member accepting and utilizing a ssrvice provider acknowledges
that Concierge Company and/or American Express are in no way responsibde for the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for
any claims relating to services or products provided by the service provider (including, but not Emited to neglgence or fadlure to deliver on the terms of any contract between the service provider and the Card
Member| = against the service pravider and niot agairst Concierge Company andfor &merican Express. Concienge Company and/or Amenican Express shall nat be liable for loss, damage, or other claim with respect
o0 any services ar products provided to Card Member by service pravider. Service provider rates and availability are subject to change.

Content is pravided "AS 15, without any express ar implied warranties. Portions af this content are provided by Gayot© and mary nat be used withawt written permission. Used hereunder by license. For Google

“Maps Terms of Use® dick here: [http//maps spaghe. comdbelpftenms_maps. btml). For "Map Legal Motices” click here: {bitoc Sevew, mags google comihelgdepalnotipes maps.btml). There is typically no cost to
you for mast booking efforts Concierge Comparry and American Express perfarm an your behalf, althaugh you are responsible for any purchases andfar shipping charges you authorize. Fees may apoly for meetings
and event planning. We reserve the right ta note prafile and preference data far servicing punpases. American Express acts solely as sales agent far trave| suppliers and is not respansible for the actions ar inactions
af such suppliers. We want you to be aware that certain suppliers pay us commissions and ather incentives for reaching sales targets or ather goals, and may alse provide incentives to our traved counselors. Far
mare informiation please wisit wanw.americanepress oomy'travelterms California CSTE1022318, Washington UBIBE00-36%-654, lowa TAR00Z, Mevada NvE2001-0126
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Refd 161025-002441

Sent; 102ER000 (5D AM

We can do Air Baltic via Riga

EFTA00437809



[ )

BT 330 290CT VNO RIX 05504 06404

BT 691 290CT RIX CDG 07304 09254
BT 694 300CT CDG RIX 0040F 1025F
BT 349 300CT RIX VNO 1110P 1159P

TOTAL FARE - USD  363.20

Or

1

Sk T43 290CT VNGO CPH 06404 OT05A

OPERATED BY jCIMBER

1 5K 563 290CT CPH CDG 08254 10134
2 LH 1041 300CT CDG FRA 0620P 0735F
2 LH BES 300CT FRA VNO 0540P 1145P

TOTAL FARE - USD  382.40

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Houwrs: Monday through Friday 9-:00am to 5:30pm EST

Band: 10265016 4B AWM

now she says she needs to retwrn Sunday Oct. 30th, is thera a late flight back on Sunday?

On Oct 25, 2016, at 9:06 AM, MNatalia Molotkova _wn:ta:

Baanl: 10252016 2006 AM

Lowest coach fare 15 with Seandinavian Airlines with Lufthansa:

1 5K T43 290CT VNGO CPH 0640A OF05A
OPERATED BY /CIMBER

1 8K 365 290CT CPH CDG 08254 10154
2 LH 1051 310CT CDG FRA O735A 08504
2 LH B86 310CT FRA VNO 1025A 0130P

TOTAL FARE - USD  365.80

OK to izsue?

Regards,
Matalia (Matasha) Molotkova

Centurion Relatlnnshli Maniar

Hours: Monday through Friday S:00am to 5:30pm EST
Benii: 100252016 B2 AM

thanks

On Oct 25, 2018, at B:18 AM, Natalia Malotkova _wrcte:

Semt: 1VEI20E D818 AM

On it...
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Regards,
Matalia (Matasha) Molotkova

Howrs: Monday throwgh Friday 5:00am to 5:30pm EST
Sent: 1ZE2016 D815 AM

We need a flight from Vilnlus to Paris on Sat Oct. 289th, moming, coach and return to Vilnius on Mon. Oct. 31st,,
I ey [N e - e of iy [N

Privcaey § | Wisi : ionC .
To learn mare about e-mail security or repart a suspicicus e-mail, please visit us at amerkanespress. com/phishing.

£ 2015 American Express. All rights reserved

‘When boaking concienge services for Card Members, American Express uses a third party concerge service cantractor {"Conoerge Compary™). In some cases, Concierge Cormpany will prowvide you with
certain informiation about the service pravider|s] fulfiling your canderge service. The actual decision to use any service provider referred by Concierge Comparny andfor American Express is the
responsibidity of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service prowider before choosing to use that provider. Service
praviders are not emphayess ar agents of Conderge Company or American Express, and are not authorized to act on behalf of Concierge Comipany or American Express in any way. The Card Member
accepting and utilizing a service provider acknowledges that Cancerge Company andor American Express are in no way respansible for the actions of the service provider wsed by the Card Member, and
expressly understands and agrees that the excdusiee remedy for any claims relating to services or products pravided by the service provider {induding, but not limited to negligence or failure to deliver on
the terms of any cantract between the service pravider and the Card Member) is against the service provider and not against Concienge Company and//or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or ather dasm with respect to any servioes or products provided to Card Membier by service provider. Service provider rates and awvailability are
subject ta change.

Content s provided "AS 15, without any express or implied wasranties. Portions of this content are provided by Gayot© and may not be used without written permission. Used hereunder by license. For
Google “Maps Terms of Use” click here: {httpefmaps. google .com/helpterms maps.bitml|. For ®hap Legal Motices" dick here: (hitpy/fwww.maps googhe.comy'helpflegalnotices maps.html). There s
tymically no cost to you for most booking effarts Concierge Comipany and American Express perform on your behalf, although you are responsile for any purchases andfor shippang charges you authorize.
Fees may apply for mestings and event planning. We reserve the right to rate grofile and preference data for servicing purposes. American Express acts solely as sabes agent for travel suppliers and & not
responsible far the actians ar inactions of such supaliers. We want you ta be aware that certain suppliers pay us commissiors and other incentives far reaching sales targets or other goals, and may also

provide incentives to cur travel ounselors. For mare informiation please visit wasw americanexoress comtravelterms California CSTR102231E8, Washington UBIBE00-465-6594, lowa TARIOZ, Mevada
NVEZ001-0126

e American Express &

Refd 161025-002441
Sent: 1200 0810 &AM
Oniit..

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday S:00am to 5:30pm EST
Bawil: 1002SE01E DE-15 AM

We need a flight from Vilnius to Paris on Sat. Oct. 20th, moming, coach and return to Vilnius on Mon. Oct. 31st.,

EFTA00437811



_: birthday -: ithuanian ; date of expiry _

Privacy Statement | Visit the Centurion Card wehsite
To learn more about «-mail security or repart a suspicous e-mail, please visit us at americanespres.com/phshing.

£ 2015 American Express. All rights reserved

‘When boaking concierge services for Card Members, &merican Express uses a third party congerge service contractar {"Concerge Company” L In some cases, Concierge Company will provide you with certain
nfarmation about the service provider(s) fulfilling your corcierge service. The actual decision to use any service provider referred by Concierge Compary and for &mesrican Express is the responsibilitty of each Card
Member. Concienge Company and &merican Express strangly recommend that you carefully corsider each service provider before choosing to use that provider. Service providers are not employees or agents of
Concienge Company or American Express, and are not authorized to act on behalf of Condienge Company ar American Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express are in no way responsible far the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for
any claims relating to services or products provided by the service provider (including, but not Bmited to negligence or fadlure to deliver on the terms of any contract between the service provider and the Card
Wember| s against the servioe pravider and not against Concierge Company andfor &merican Express. Concienge Company andy'or American Express shall nat be liable for loss, damage, or other claim with respect
1o ary services ar products prowvided to Card Memiber by service pravider. Service provider rates and availability are subgect to change.

Content is pravided "AS 15, without any express or implied warranties. Portians af this content are provided by Gayot© and mary nat be used without written permission. Used hereunder by license. For Google
*Maps Terms of Use® dick here: [ttp:/fmaps googhe.comy help/tenms. maps.btml). For “Map Legal Notices” click hers: {httosf fawew.mans google comy/heln/epalnotices_maps.hitml). There is typically no cost to
you for mast booking efforts Concierge Comparry and American Express perfarm an your behalf, although you are resporsible for any purchases andfar shipping charges you authorize. Fees may apaly for meetings
and event planning. We reserve the right ta note profile and preference data far servicing purposes. American Express acts solely as sales agent far trawe| suppliers and is not responsible for the actions ar inactions
af such suppliers. We want you to be aware that certan suppliers pay us commissions and ather incentives for reaching sales targets or ather goals, and may also prowide incentives to our travel counselars. Far

mare informiation please wisit wenw.americanscoress comytravelterms California CSTE#1022318, Washington UBIBE00-365-654, lowa TARD0Z, Mevada NV&2001-0126
Lo Aurniari
can
Express
Refd 161025002441

Bai: 1VIS'201E O2AE AW

OK, | am here....

Regards,
Matalia (Matasha) Molotkova

Centurion Relatic-nshii Hanaiar

Houwrs: Monday through Friday 9:00am to 5:30pm EST
Sent; 1NZRE0NE (A5 AM

nead to pass by JE, will get back to you!

On Oct 25, 2016, at 9:06 AM, Natalia Malotkova G -

Seet: 10252018 (908 AM
Lowest coach fare 15 with Scandinavian Airlines with Lufthansa:
1 SK T43 290CT VNO CPH 06404 0705A

OPERATED BY jCIMBER
1 8K 365 290CT CPH CDG 08254 10154

2 LH 1051 310CT CDG FRA O735A 08504
2 LH BE6 310CT FRA VNO 1025A 0130P

TOTAL FARE - USD 36580
OK to issue?

Regards,
Matalia (Matasha) Molotkova

Hours: Monday through Friday S:00am to 5:30pm EST

Semt: 10282016 (821 &M

thanks

EFTA00437812



On Oct 25, 2016, at 8:18 AM, Natalia Molotkova _ wrofe:

Sent: TEIR06 0018 AM
On it...

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Howrs: Monday throwgh Friday %:00am to 5:30pm EST
Stz 1CEE2016 D15 AM

We need a flight from Vilnlus to Paris on Sat Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 315t

_ birthday _ lithuznian ; date of axpir)_

Brivacy Statement | Wit the Centurion Card website
To learn mare about e-mail security or repart a suspicicus e-mail, please visit us at amerkcanespress com/phishing.

£ 2015 American Express. All rights reserved

‘When boaoking concienge services for Card Members, American Express uses a third party concerge service cantractar {"Conoerge Compary™). In some cases, Concierge Cormpany will prowvide you with
certain informiation about the service pravider|s] fulfiling your canderge service. The actual decision to use any service provider referred by Concierge Comparny andfor American Express is the
responsibidity of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service prowider before choosing to use that provider. Service
praviders are not emphayess ar agents of Conderge Company or American Express, and are not avthorized to act on behalf of Concierge Comipany or American Express in any way. The Card Member
accepting and utilizing a service provider acknowledges that Cancerge Company andyor American Express are in no way respansible for the actions of the service provider wsed by the Card Member, and
sxpressly understands and agrees that the excdusive remady for any daims relating to services or praoducts pravided by the service pravider {induding, but not limited to negligence ar failure to deliver an
the terms of any contract between the serdice pravider and the Card Member) is against the service provider and not against Concienge Company and/'or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or ather dasm with respect to any servioes or products provided to Card Membier by service provider. Service provider rates and awvailability are
subject ta change.

Content s provided "AS 15" without any express or implied wasranties. Portions of this content are provided by Gayot© and may not be used without written permission. Used heseunder by license. For
Google “Maps Terms of Use” click here: {httpfmaps. google .com/help/terms maps.html|. For *hap Legal Motices" dick here: (hitpy/fwww.maps googhe.comy'helpflegalnotices maps.html}. There s
tymically no cost to you for most booking effarts Concierge Comipany and American Express perform on your behalf, although you are responsile for any purchases andfor shippang charges you authorize.
Fees may apply for mestings and event planning. We reserve the right to rate profile and preference data for servicing purposes. American Express acts sobely as sales agent for travel suppliers and & not
responsible far the actians ar inactions of such supaliers. We want you ta be aware that certain suppliers pay us commissiors and other incentives far reaching sales targets or other goals, and may also

provide incentives to cur travel ounselors. For mare informiation please visit wanw americanexaress comtravelterms California CSTR102231E, Washington UBIBE00-465-6594, lowa TARIOZ, Mevada
NVEZ001-0126

= American Express &

Refd 161025-002441

Sent; 10250160 0610 &AM

Omit..

EFTA00437813



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Houwrs: Monday through Friday 9:00am to 5:30pm EST
Bail: 10025016 DE15 AM

We need a flight from Vilnius to Paris on Sat. Oct. 20th, moming, coach and return to Vilnius on Mon. Oct. 31st,

I =y I vtruanian ; date of e:xoiry [N

Privacy Statement | Wisit the Centurion Card wehsite

To learn more abowt e-mail security or repart a suspicous e-mail, please visit us at gmericanespress.comiphshing.
£ 2015 American Express. All rights reserved

‘When braking concierge services for Card Members, &merican Express uses a third party concerge service contractar {"Concerge Company” L In some cases, Concierge Company will provide you with certain
nfarmation about the service provider(s) fulfilling your corcierge service. The actual decision to use any service provider referred by Concierge Compary andfor &meerican Express is the responsibility of each Card
Member. Concienge Company and &merican Express strangly recommend that you carefully corsider each service provider before choosing to use that provider. Service providers are not employees or agents of
Concienge Company or American Express, and are not authorized to act on behalf of Condienge Company ar American Express in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/or American Express ane in no way responsible far the actions of the servics provider used by the Card RMember, and expressly understands and agrees that the sxclusive remedy for
any claims relating to services or products provided by the service provider (including, but not Bmited to negligence or fadlure to deliver on the terms of any contract between the service provider and the Card
Member| = against the servioe pravider and not against Concierge Company and/or American Express. Concienge Company andyor American Express shall nat be liable for loss, damage, or other claim with respect
o army services ar products prowvided to Card Memiber by service pravider. Service provider rates and availability are subgect to change.

Content is provided "AS 15, without any express or implied warranties. Portions af this content are provided by Gayot© and mary nat be used without written permission. Used hereunder by license. For Google
*Maps Terms of Use® dick here: [httpf/maps spoghe. comd belpfenms_maps. btml). For "Map Legal Notices” click here: {hitoc! Sevew. mans google comhelofepalnotices_maps.btml). There is typically no cost to
you for mast booking efforts Concierge Comparry and American Express perfarm an your behalf, although you are resporsible for any purchases andfar shipping charges you authorize. Fees may apaly for meetings
and event planning. We reserve the right ta note profile and preference data for servicing purposes. American Express acts solely as sales agent far trave| suppliers and is not responsible for the actions ar inactions
af such suppliers. We want you to be aware that certain suppliers pay us commissions and ather incentives for reaching sales targets or ather goals, and may also prowide incentives to our travel counselars. Far
mare informiation please wisit wanw.americansxpress comy'travelterms California CSTE#1022318, Washington UBIBE00-365-654, lowa TARD0Z, Mevada NVE2001-0126

L. Amneri

can
Express

Refd 161025-002441
Bard: 10VIE201E OROE AM

Lowest coach fare 1s with Scandinavian Adrlines with Lufthansa:

1 5K 743 290CT VNO CPH 06404 07054
OPERATED BY /CIMBER

1 8K 565 200CT CPH CDG 0B25A 10154
2 LH 1051 310CT CDG FRA O735A 0B50A
2 LH 86 310CT FRA VNO 1025A 0130P

TOTAL FARE - USD  365.80

OK to issue?

Regards,
Matalia (Matasha) Molotkova

Houwrs: Monday through Friday 9:00am to 5:30pm EST
Sent; 1NZRE0NE G2 AM

thamnks

On Oct 25, 2016, at 818 AM, Natalia Molothova _rﬂta:

Sent; 10ZER016 0618 AM

EFTA00437814



On it...

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Howrs: Monday throwgh Friday %:00am to 5:30pm EST
Sent VVEIR0E 0015 AM

We need a flight from Vilnius to Paris on Sat Oct. 29th, moming, coach and return to Vilnius on Mon. Oct. 31st.,
I iy R inaian - cate of exoiry [

Brivacy Statement | Wisit the Centurion Card websits
To learn more about e-mail security or repart a suspicious e-mail, please visit us at gmericanespress.comiphshing.

£ 2015 American Express. All rights ressrved

‘When boaking concierge services for Card Members, &merican Express uses a third party concerge service contractor {("Concerge Company” L In some cases, Concierge Compary will provide you with certain
mfarmation about the service provider{s) fulfilling your concienge service. The actual decision to use any service provider referred by Concierge Company and/far dmerican Express is the responsibility of each Card
Member. Concierge Compary and American Express strangly recommend that you carefully corsider each service provider before choosing to use that pravider. Service praviders are not smployees or agents of
Concienge Company or American Express, and are not authorized to act on behalf of Concienge Company or American Exgress in any way. The Card Member accepting and utilizing a service provider acknowledges
that Concierge Company and/ or American Express are in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the sxclusive remedy for
any claims relating to services or products provided by the service provider (including, but not Bmited to negligence or fadlure ta deliver on the terms of any contract between the service provider and the Card
Member| s against the service pravider and not against Concierge Company and/for &merican Express. Concienge Company andyor American Express shall nat be liable for loss, damage, or other claim with respect
o any services ar products provided ta Card Memiber by service pravider. Service provider rates and availability are subject ta charge.

Content is pravided "AS 15" without any express or implied wasrranties. Portions af this content are provided by Gayot© and mary nat be used without written permission. Used hereunder by license. For Google
“Maps Terms of Use® dick here: [httpffmape spoghe. comd belpftenms_maps btml). For “Map Legal Notices” click here: {hitocf Seww, mans google comibelodepalnotipes_maps btml). There is typically no cost to
wou for mast boaking efforts Concierge Comparry ard American Express perfarm an your behalf, althaugh you are resparsible for any purchases andfar shipping charges you autharize. Fees may apoly for meetings
and event planning. We reserve the right ta note prafile and preference data for servicing purposes. American Express acts solely as sales agent far trave| suppliers and is not responsible for the actsons ar inactions
af such suppliers. We want you to be aware that certain suppliers pay us commissions and ather incentives for reaching sales targets or ather goals, and may also provide incentives to our traved counselars. Far
mare informiation please visit wanw.americanskpress comy'travelterms California CSTE1022318, Washington UBIBE00-465-684, lowas TARI02, Mevada NV¥2001-0126
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Refd 161025-002441

St 12BN GB-A AM

Omit..

Regards,
Matalia (Matasha) Molotkova
Canturion Relationshi

OLIrE:.
Sert: 10252000 GE15 AWM

We need a flight from Vilnius to Pars on Sat. Oct. 28th, morning, coach and return to Vilnius on Mon. Oct. 31st.,
I - - I troricn : cate of exciry [N

Privacy Statement | Wisit the Centurion Card website
Ta learn more about e-mail security or report a suspicious e-maid, phease visit us at americanespress.com, phishing.
D 2015 American Express. All rights reserved

WWhen booking concerge services for Card Members, American Express uses a third party concierge service contractor [*Concienge Compary ™). In some cases, Concierge Company will pravide you with certain
infarmation abaut the s=rvice provider|s) fulfilling your concierge service. The actual decision to use any service pravider referred by Conderge Company andfor American Express & the respansaility of =ach Card
htember. Concerge Company and American Express stronghy recommeend that you carefully consider each service prowider before choosing to use that provider. Service providers are nat emgployees or agents of
Concierge Camparry or American Express, and are nat autharized to act an behalf af Cancierge Company or fmerican Express in amy way. The Card Member accepting and utilisng a service pravider adomowledgas
that Cancierge Compary and/far American Express are in no way respansible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy far any
claims relating to services ar products prowsded by the service provider [ncluding, but nat limited to negligence or failure to deliver an the terms of any contract between the service prosider and the Card ember] is
against the service pravider and not agairst Concierge Compary and/or American Express. Concierge Company and/or American Express shall nat be lishle for loss, damage, or other claim with respect to any services
or praducts provided ta Card Member by service provides. Service provider rates and availability are subject to change.

Contert is provided A% 15, without any express or implied warranties. Portions of this content are provided by Gayat@ and may not be used without written permission. Used hereunder by Brense. For Google
“Maps Terms of Use” click here: {htto-!maps. google. comheln/terms_magps.html]. For "Map Legal Notices® dick here: [http:/waw maps. google.com/helpdlegalnatices_mags.btml]. There i typically no cost to yau
far mast booking efforts Concienge Company and American Express perform on your behalf, although you are respansible for any purchases andfor shipping charges you autharize. Fees may apply for meetings and
event planming. We reserve the right to note profile and preferenoe data for servicing purposes. American Express acts solely as sales agent for travel supgliers and is not responsible for the actsons or inactions of such
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suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to owr travel counselors. For mone
infarmation please vist www.americanexpress. comy'travel terms Californis CSTH1022318, Washington URIRGD0-469-694, lawa TABDDZ, Nevada NVH2001-0126
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Refit 161025-002441
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