
From: "Natalia Molotkova" 
To: 

Subject: flight Vilnius to Paris and back (Incident: 
Date: Tut, 25 Oct 2016 14:44:58 +0000 

Sent 1025'N161544 MI 

OK. issuing.. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sant 10(252016 1033MI 

I think we are good. Issue it 

Sent from my Phone 

On Oct 25. 2016. at 10:18 AM. Natalia Molotkova wrote: 

Sant 1025201610:I6 MA 

It is non refundable fare and changes are not permitted. Should I look fro fare where changes are 
permitted? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 1i:025ra:tie uhimii 

We can issue option 1 for 5363.20! Thank you! 

Sent from my Phone 

On Oct 25. 2016. at 9:53 AM. Natalia Molotkova wrote: 

ant: I026.2010 0963 MI 

We can do Air Baltic via Riga 

1 BT 
1 BT 

350 29OCT VNO RDC 0550A 0640A 
691 29OCT RDC CDG 0730A 0925A 

2 BT 694 30OCT CDG RDC 0640P 1025P 
2 BT 349 30OCT RDC VNO 1110P 1159P 

TOTAL FARE - USD 363.20 

Or 

1 SK 743 29OCT VNO CPR 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1041 30OCT CDG PRA 0620P 0735P 
2 LH 888 30OCT PRA VNO 0840P 1145P 

EFTA00437775



TOTAL FARE - USD 382.40 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Mat 1025,2016 0548 MA 

now she says she needs to return Sunday Oct. 30this there a late flight back on Sunday? 

On Oct 25. 2016. at 9:06 AM. Natalia Molotkova wrote: 

Sent 1025,2016 0906 AM 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG PRA 0735A 0850A 
2 LH 886 31OCT PRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) Nlolotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sorel: 1026,2010 0621AM 

thanks 

On Oct 25. 2016. at 8:18 AM. Natalia Molotkova wrote: 

Seed: 1025,201606 16AM 

On it.. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 5025,2016 08:15IVA 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning. coach and retum to Vilnius on Mon. Oct. 31st 

: birthday lithuanian : date of expiry 

Emmy ettatenvcd I Visit the Centurion Card webtite 

To learn more about e-mail security or report a suspicious email, please visit us at ‘mervinexarem ostrdithigegg. 

0 201S American bares,. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor rConcierge Company". In some cases, Concierge Company will provide you with 
certain inkanation about the service provided%) fulfitmg your concierge service. The actualdecision to use any service provider referred by Concierge Company and/cc American Express is the 

EFTA00437776



responsiWity of each Card Member. Conderge Company and American Express strongly recommend that you carefully consider each service provider before choasng to use that provider. Service 
providers are not employeesor agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express is any way. The Card Member 
accepting and utting a service provider acknowledges that Concierge Company and/or American Express are n no way responsible for the actions of the service provider used by the Card Member, and 

expressly understands and agrees that the exclusive remedy for any daims relating to services or products provided by the service provider (including, but not limited to negligence or failure to deliver on 
the terms of any contract between the service provider and the Card Member) is against the service provider and not aping Concierge Company and/or American Express. Concierge Company and/or 
American Express shall not be liable for loss, damage, a other dean with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are 
subject to charge. 

Content is provided 'AS IS. without any express or implied warranties. Porticosof this content are provided byGavot° and may not be used without written permission. Used hereunder by license. For 
Google Maps Terms of we click here: IbURE.MaRkSaggle rtmmihdlata2=1011FILLILM0. ForMala legal Notices" did here: thew /Avonv macs  gacsisaxmatclaanal ialuse. There is 
typically no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, although you are rem:amble for any purchases and/or 'Monne charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to rate profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not 
responsible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets a other goals, and may also 
provide incentives to our travel counselors. For more information please visit yrww ameriranexems rem/travelterms California CSD/1022318, Washington UBIS600-469-694, Iowa TA/1002, Nevada 
NW/2001-0126 

American Express ® 

Refit 16102S-002441 

Meat 10,292016 Otto AM 

On IL. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion ReLabonsho Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

sem: 1025;2056 OS IS MA 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning. coach and return to Vilnius on Mon. Oct. 31st 

; birthday lithuanien date of expiry 

2thisor.Systs= I Visit the Centurion evil webnite 

To learn more about email security or report a suspicious email, please visit us at antericanexpressconthishing.

O 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Conderge Company"). In some cases, Concierge Company will provide you with certain 
nforrnatian about the unite provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the responsibility of each 
Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to ad on behalf of Concierge Company or American Express in anyway. The Card Member accepting and utilizing a service provider 
acknowledges that Concierge Company and/cc American Express are in no way responsiile for the actions of the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy kr any clans relating to services or products provided by the unite provider (induding, but not Fruited to negligence or failure todeever on the terms of any contract between the service 
provider and the Card Member) is aping the service provider and not against Concierge Company and/or American Express. Concierge Company and/cc American Express she/ not be liable for loss, damage, 
or other claim with respect to any strikes or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS,' without any express or implied warranties. Portions of this content are provided by GayotO and may not be used without written permission. Used hereunder by license. Fa 
Google Maps Terms of Use click here: Ihttp://rnapsgoogle.com/help/terms mape.htmll. For 'Map legal Notirei sick here: (hAtp://wwwmapsgoogle.com/helo&galnotices maps.html). There is typically 
no cost to you for most booking efforts Condors. Company and American Express perform on your behalf, although you are responsible for any purchases and/or shippng charges you authorize. Fees may 
apply for meetings and event planning. We reserve the right to note profile and preference data for servkile purposes. Amerkan Express acts solely as sales agent for travel woofers and is not responsible 
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for the adjoin or inactions of such suppliers. We want you to be aware that certain suppliers pay us cenunisskins and other incentives for reaching sales targets or other goals, and may also provide 
incentives to ow travel counselors. For more information please visit wwwamericanexpress.comitravelterms California all10223I8, Washington USW600469494, Iowa TAVCO2, Nevada WM001-0126 

;, Amen 
can 

Express 

Refe 161D2S-002441 

1116.4: 102512016 09A0 AM 

OK, I am here.... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

sent 1025,22016®.1504

need to pass by JEwill get back to you! 

On Oct 25. 2016. at 9:06 AM. Natalia Molotkova wrote: 

Bost 1025,2016 Ofiti AM 

Lowest coach tare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPR 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 290CT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG PRA 0735A 0850A 
2 LH 886 310CT PRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Not 1025,2016 0121MA 

thanks 

On Oct 25, 2016, at 8:18 AM. Natalia Molotkova wrote: 

Seat I0026401600:111/W 

On it... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 102.4101d OS 15NA 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning. coach and return to Vilnius on Mon. Oct. 31st 

EFTA00437778



birthday Rhuanian ; date of expiry 

Statement I vist the Centurion Card websik 

To leans more about email security or report a suspicious email, please visit us at amosantsoessmm/AhishialS. 

0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge Company). In some cases, Concierge Company will provide you with 
certain information about the service prcrrider(s) ft/Ailsyour concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsibility of tads Card Member. Concierge Company and American Expren strongly recommend that you carefully consider each service provider before choosing to use that provider. Service 
providers are not employeesor agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Eipren is any way. The Card Member 
accepting and Lotting a service provider acknowledges that Concierge Company and/or American Express are is no way responsible for the actions of the service provider used by the Card Member, and 

expressly understands and agrees that the exclusive remedy for any daims relating tostrikes or products provided by the service provider 'including, but not limited to negligence or failure to deliver on 
the terms of any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Companyand/or 
American Express she/ not be liable for loss, damage, or other dath with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are 
subject to charge. 

Content is provided "AS IS," without any express or implied warranties. Potion of this content are provided by Gayott) and may not be used without written permission. Used hereunder by license. For 
Goorsk Maps Terms of the click here: lbl1FSLIMAIILSOlglesermlbeloaethsajoisFesb103/). For 'Maio legal Notices" dickhere: (htlir/Avonv roam  goggle rom/hrlonegalsatmesallathlMI). There is 
typically no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, although you are respcoulle for any purchases and/or shipptg charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not 
responsible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentnes to our travel counselors. For more information please visit ...new. americanerpress.com traveltenns California CD/102231g, Washington Ufill.600469.69d, Iowa TA/1002, Nevada 
NW/2001-0126 

American Express 0 

Ref/ 161025-0024A1 

Stet IO2$20100AISM1 

On it.. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

lO2S2010 OA *MA 

We need a flight from Vilnius to Paris on Sat. Oct 29th. morning. coach and return to Vilnius on Mon. Oct. 31st 

: birthday ; lidivanian : date of expiry 

thyasy leatemete I yilit the [entwine flrrl wrthite 

To learn more about email security or report a suspicious email, please veit us at athstirarreardres rellgaithfiing 

0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ('Concierge Company"). In some cases, Concierge Company will provide you with certain 
information about the service provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the responsibarty of each 
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Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service provider 
adwowledges that Concierge Company and/or American Express are in no way respoosable for the actions of the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any clans relating to services or products provided by the service provider (induding, but not Ensiled to negligence or failure todeliver on the terms of any contract between the service 
provider and the Card Member) is aping the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shag not be liable for loss, damage, 
or other claim with respect toanysemi:es or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided *AS IS.  without any express or implied warranties. Pecansof this content are provided by Gavot° and may not be used without written permission. Used hereunder by license. For 
Goode Maps Terms of Use' click here: lisliejimap• mode one/help/terms manhing). For 'Map Legal Nottei ri ck here: (httolkinvw main stasis:a/oft •  • antinroc hbUng. There is typically 
no cost to you for most booking efforts Cordage Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees may 
apply for meetings and event planning. We reserve the right to note profile and preference data for senian purposes. American Express acts solely as sales agent for travel suppliers and is not responsible 
for the adjoin or Mactions of such suppliers We want you to be aware that certain suppliers pay us co:maniasand other incentives for reachiog sales targets or other goals, and may aho provide 
incentives to ow travel counselors. For more information please visit www3MeriCiinrswes, cernetrwritertgi California 137.10223SL Washington U511600469494, Iowa TAVC02, Nevada NV42001-0126 

g Ameri 
can 

Express 

Ref, 161025-002441 

kat I0/0/201.00011M1 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPR 0640A 0705A 
OPERATED BY /LIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG FRA 0735A 0850A 
2 LH 886 31OCT FRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

ark l02SI0N 0821 AM 

thanks 

On Oct 25. 2016. at 8:18 AM. Natalia Molotkova wrote: 

p 

ant i02Sana Ds 16NA 

On it... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Fnday 9:0Cam to 5:30pm EST 

Sent l0254016001SNA 

We need a flight from Vilnius to Paris on Sat. Oct. 291h. morning. coadi and retum to Vilnius on Mon. Oct 31st 

birthday lithuanian ; date of expiry 

Privacy Statement I Visit the Centurion Card website 

To learn more about email security or report a suspicious e-mail, please visit us at prosticancspresssomfebehips.

0 2015Amen:an Express. All rights reserved 
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When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Condors* Company"). In some cases, Concierge Company will provide you with certain 
formatian about the service provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the responsibility of each 

Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in anyway. The Card Member acceptkg and utilizing a strike provider 
acknowledges that Concierge Company and/or American Express are in no way responstle for the actions of the senate provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any cleans relating to services or products provided by the service provider (induding, but not Invited to negligence or failure to deriver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express Shari not be liable for loss, damage, 
or other claim with respect to any strykes or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS 157 without any express or implied warranties. Potions of the content are provided by Gayote and may not be used without written permission. Used hereunder by license. Fa 
Goode Maps Termsof Use' click here: Ithegimarisseastr cncnilieleacumjearaittrolt For 'Map legal Nottof tich here: (i230/venv man* teggltramarladsgaloolezaJoaraJolmll. There is typically 
no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees may 
apply for meetings and event planning. We reserve the right to note profile and preference data for seakkg purposes. American Express acts solely as sales agent for Peel woofers and is not responsible 
for the actionsor inactions of such suppliers. We want you to be aware that certain suppliers pay us conuassians and other incentives for reaching sales targets or other goals, and may also provide 
ineMives to ow travel counselors. For more information please visit www.americanexpress.com/travelterms California 6711022318, Washington UW0600-469494, Iowa TAVCO2, Nevada NVII2001-0126 

Ameri 
can 

Express 

Flee 16102S-002441 

EMS: 102502018 08:18AM 

On it.. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Lsears: Monday through Fnday 9:90am to 5:30pm EST 

set *mole OS 55 AM 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning, cowl, and retum to Vinius on Mon. Oct. 31st 

: birthday S Lithuanian : date of expiry 

abgdadtawnem I Wit the Centurion Card webote 

To learn more about e-mail security or report a suspicious e-maa, please visit us at Imariranimms 

0 2015 American Express. All rights reserved 

When booking condors* servci es for Card Members, American Express uses a thkd party concierge service contractor itoncierge Company'6 M some cases, Concierge Company we provide you with certain 
information about the service provider's' fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or Ameri:an Express is the responsibility of each 
Card Member. Concierge Company and American Express strongly recommend that you earthily consider each service provider before choosing to use that provider. Service providers are not employees a 
agents of Concierge Company or American Express, and an not authorized to act on behalf of Concierge Company a American Express in any way. The Card Member accepting and utilizing a service provider 
acknowledges that Concierge Company and/or American Express are in no way responsible for the actionsof the service provider used by the Card Member, and expressly understands and agrees that the 
exdushie remedy for any claims relating to semices or products provided by the service provide 'including, but not limited to negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against Concierge Company and/a American Express. Concierge Company and/or American Express shall not be bbl for loss, damage, or 
other Clain with respect to any services a products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS; without any Wren or inplied warranties. Portions of this content are provided by Gayot0 and may not be used without written permission. Used hereunder by kens.. For Gonk 
Maps Terms of Use' click here: ihttpl/maps.mgle com/helpiterms maps.Mmll. For "Map Legal Notices dick here: Uh ya://vnitmaps.goodecomihelpAsalnatices maps.htinl). There is typically no cost to 
you ta most booking efforts Concierge Company and American Express perform on your behalf, although you are responstle for any purchases and/or shipping charges you authorize. Fees may apply for 
meetings and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions 
or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information pleasevisit www.americanexpress.can/travelterms California CSTII1022318, Washington LIBIN600-469494, Iowa 7A1002, Nevada NV//2001-0126 

R0111161025-002441 

Not 11125201609157AM 

ok. let me get back to you! 

On Oct 25. 2016. at 9:53 AM. Natalia Molotkova giatafamolpthga@segbajggsgre> wrote: 

Arneri 

can 
Express 

Sot 102520180.53AM 

We can do Air Baltic via Rip 

EFTA00437781



1 BT 
1 BT 

350 29OCT VNO RIX 0550A 0640A 
691 29OCT RDC CDG 0730A 0925A 

2 BT 694 30OCT CDG RIX 0640P 1025P 
2 BT 349 30OCT RIX VNO 1110P 1159P 

TOTAL FARE - USD 363.20 

Or 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 101SA 

2 LH 1041 30OCT CDG FRA 0620P 0735P 
2 LH 888 30OCT PRA VNO 0840P 1145P 

TOTAL FARE - USD 382.40 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manaoer 

Hours: Monday through Fnday 9:00am to 5:30pm EST 

float 102520160948ALI 

now she says she needs to return Sunday Oct. 30th-is there a late flight back on Sunday? 

On Oct 25. 2016. at 9:06 AM. Natalia Molotkova wrote: 

fr it 1025/201$04SAM 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG PRA 0735A 0850A 
2 LH 886 31OCT FRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

kat 1025301600:21 AM 

thanks 

On Oct 25, 2018. at 8:18 AM. Natalia Molotkova wrote: 

Sent 10,25,201608:18AIA 
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Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00ern to 5:30pm EST 

Sent. 10,S2016 MIS MS 

We need a flight from Vinius to Paris on Sat. Oct. 29th, morning. coach and return to Vilnius on Mon. Oct. 31st - 

birthday ; lithuanian ; date of expiry 

Privacy Statement I visit the Centurion Card webtite 

To learn more about email security or report a suspicious e-mail, please visit us at  mecirmexpceugpm/plubmg, 

O 2015 American Express. Al rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor (*Concierge Companyl. In some cases, Concierge Company will provide you with 
certain information about the service provider(s) fulfilling your concierge service.lhe actual decision to use any service provider referred byConcierge Company and/or American Emress is the 
responsiklity of each Card Member. Concierge Company and American Express strongly recommend that you earthily consider each strike provider before choosing to use that provider. Service 
providers are not employees or agents of Concierge Company a American Express, and are not authorized toad on behalf of Concierge Company a American Express in anyway. The Card Member 
accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the Card Member, and 
expressly understands and agrees that the exclusive remedy for any claims relating to services or products provided by the service provider (includisg. but not limited to negligence a failure to deliver on 
the terms of any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or 
American Express shall not be fable for loss, damage, or other claim with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are 
subject to thong*. 

Content is provided 'AS IS; without any express or incised warranties. Portions of this content are provided by Coyote and may not be used without written permission. Used hereunder by kense. For 
Conk -Maps Terms of Use* click here: llittp://mopigoogle.cornihelp/terrns rnoPs.html). Few 'Mae letal Netkes" lick here: (hltixihomv.nlass.secsie.comilleie&sainotkes maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American Express performon your behalf, although you are responsible for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for servicisg purposes. American Express acts sol*as sales agent for travel suppliers and is not 
responstle for the actions a inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit www,gmedgagggpress comitrawitermaCafforria CST/102231g, Washington Ufild600-469494, Iowa TAII002, Nevada 
NV42001-0126 

2 

Ref* 16102 5-0029

lent ifv2540USC(CISAM 

On it... 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 10,252016N:15AM 

We need a flight from Vilnius to Paris on Sat. Oct. 29th, morning, coach and return to Vilmus on Mon. Oct. 31st • 

American Express 0 
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; birthday lithuanian : date of expiry 

?lino Staterneig I Yisit the Centurion Card wehsitp 

To learn more about email security Of report a suspicious e-mail, please visit us at aOrlicialleaRICIlicamlabahigik 

0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Condors* Company'''. In some cases, Concierge Company will provide you with certain 
information about the service provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the responsibahty of each Card 
Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not employees or >gents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express is any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the exdusive remedy for 
any claims relating to services cc products prodded by the service provider (includisg. but not limited to negligence co failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other deeps with 
respect to any services or products provided to Card Member by service provider. Service provider rates and &varlet:anyare subject to change. 

Content is provided 'AS IS," without any express or implied warranties. Portionsof this content are provided by Gavot° and may not be used without written permission. Used hereunder by license. For Google 
^Maps Terms of Use' click hem:Ihys9/rrssms.ggle.com/help/terms maosMrrill. For "Map Legal Notices" dick here:(Mtp://www.maps.google.com/help$egalnotim maps.Mmll. There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf although you are responsible for any purchases and/or shipping charges you authorize. Fees may apply kw 
meetings and event planning. We reserve the right to note profile and preference data for seniciat piteous. Ameri:an Express acts solely as sales agent for travel suppliers and is not responsible for the actions 
or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to our trawl 
counselors. For more information please visit wwwarneri:anexpress.com/travelterms California CSTN10223113, Washington UBIA6C0-069.694, Iowa TAN002, Nevada NVII2C01-0I26 

American Express 

Refit 161025-002441 

Sent 1025201S COM AM 

OK, I am here.... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Seed: 1P2SPOill WAS AM 

need to pass by JEwill get back to you! 

On Oct 25. 2016. at 9:06 AM. Natalia Mobtkova wrote: 

Sons 10,2520$ ,% AM 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 101SA 

EFTA00437784



2 LH 1051 31OCT CDG PRA 0735A 08S0A 

2 LH 886 31OCT PRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9: ern to 5:30pm EST 

sat. 111252016 CI1:21 

thanks 

On Oct 25. 2016. at 8:18 AM. Natalia Molotkova wrote: 

Sent 102SQ01606:16AM 

On it... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Flours: Monday through Friday 9:00am to 5:30pm EST 

Sent 10,25201M *AM 

We need a flight from Vinius to Paris on Sat. Oct. 29th. morning. coach and return to Vilnius on Mon. Oct. 31st 

tirthday ; lithuanian ; date of expiy 

larisitent I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious please visit us at americanexpress.coniphishing. 

0 2015 American Express. Al rights reserved 

When booking concierge senates for Card Members, American Express uses a third party concierge service contractor ('Concierge Canpanyl. In some cases, Concierge Company will provide you with 
certain information about the service provider(s) fulfilling your concierge service.lhe actual decision to use any service provider referred by Concierge Company and/or American Egress is the 
responsiiility of each Card Member. Concierge Company and American Express strongly recommend that you cards*/ consider each service provider before choosing to use that provider. Service 
providers are not employees or agents of Concierge Company or American Express, and are not authorized toad on behalf of Concierge Company or American Express in anyway. The Card Member 
accepting and utilizing a service provider acknowledges that Concierge Larceny and/or American Express are in no way responsible far the actions of the service provider used by the Card Member, and 
expressly urderstands and agrees that the eclusive remedy for any claims relating to services or products provided by the service provider (includisg. but not limited to negligence or faaure to deliver on 
the terms of any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/cc 
American Express shall not be fable for loss, damage, or other claim with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are 
subject to change. 

Content is provided 'AS IS; without any express or ended warranties. Portions of this content are provided by Gayott and may not be used without written permission. Used hereunder by kense. For 
Goer -Maps Terms of Use' click here: ibuithmarassistr-ramilielsitsums.toara.tdml). For 'Map Legal Notices" ea here: (tillir //www main sacaSssornmelonnalcatmewassthltal). There is 
typically no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/cc shipping charges you authorize. 
Fees may apply kr meetings and event planning. We reserve the right to note profile and preference data for servicisg purposes. American Express acts sold/as sales agent for travel supplersand is not 
responsele for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit wwwamenconexpresscornitroveltermsCabfornia [ST.1022318, Washington Ugle600-468-694, Iowa TAN002, Nevada 
NV.2001-0126 
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c.] American Express (1) 

RefP 161025-0O2441 

Prat 10,25,2016PLISAM 

On it... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Penh 10125,101600.15444 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning, coach and return to Vilnius on Mon. Oct. 31st-

trthday : hthuanian : date of expiry 

Privacy Statement I Visit the Centurion Card website 

To learn more about email security or report a suspicious e-mail, please visit us at gingljggiuggrgaggrothjgg. 

O 2015Amen:an Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Condors* Company"). In some cases, Concierge Company will provide you with certain 
.formation about the service provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the responsibility of each Card 
Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express. any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the Card Member, and ClpfeSay understands and agrees that the exclusive remedy for 
arty claims relating to services or products provided by the service provider (includisg, but not limited to negligence oe failure to deliver on the terms of any contract between the service provider and the Card 
Member) is againt the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other deeps with 
respect to any services or products provided to Card Member by service provider. Service provider rates and avaitsbarty are subject to change. 

Content is provided *AS IS," without any express or implied warranties. Poch:insof this content are provided by Gavot° and may not be used without written permission. Used hereunder by license. For Goosle 
-Maps Terms of Use' crick here: fhWaingpa,ggpglcmicgaglo/terms_mon ISM. For "Map Legal Notices" dick here: th3to.//wwwm  tossagle rcen/hejacgaggiggsagyhttal). There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf although you are responsible for arc/ purchases and/or shipping charges you authorize. Fees may apply kw 
meetings and event planning. We reserve the right to note profile and preference data for serviceg purposes. Amerkan Express acts solely as sales agent for travel suppliers and is not responsible for the actions 
or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may aho provide incentives to our trawl 
counselors. For more information please visit wvnvarnerkanexpress.corn/travelterms California CSTN1022318, Washington UBI*603-469.694, Iowa TAII002, Nevada NVII2C01-0126 
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American Express 8: 

Ref.161025-002A41. 

Ns: 10/2S.20160&06M1 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG FRA 0735A 0850A 
2 LH 886 31OCT FRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sow: 10/2S.2016 0121 MI 

thanks 

On Oct 25. 2016. at 8:18 AM. Natalia Molotkova a: 

p 

Sent 10i2S2ple.(ty I8AM 

On it... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 10i2S201MISAM 

We need a flight from Vinius to Paris on Sat. Oct. 29th, morning, coach and return to Vilnius on Mon. Oct. 31st 

EFTA00437787



birthday lithuanian 

Privacy Statement I Visit the Centurion Card website 

To learn more about email security or report a suspicious e-mail, please visit us at americanexpress.conVphishing.

0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Condors* Company"). In some cases, Concierge Company will provide you with certain 
information about the service provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by ConciergeCompanyand/or American Express is the responsibility of each Card 
Member. Concierge Company and American Express strongly recommend that you carefullyconsider each strike provider before doming to use that provider. Seneca providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express if any nay. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the Card Member, and ogres* understands and agrees that the exclusive remedy for 
any claims relating to services or products provided by the service provider fincludiw, but not limited to negligence a failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other doe,' with 
respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS157 without any express or implied warranties. Pat:ailsof this content are provided by GayotO and may not be used without written permission. Used hereunder by license. For Google 
^Maps Terms of Use' dick here: (flgssionls  rerstadeltrrniumaec Solt For "Map Legal Notices' dick here: fhtto.11www 03.10.fleglescalblIRdrenimtinm Nathan. There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf although you are responsible for any purchases and/or shipping dirges you authorize. Fees may apply for 
meetings and event planning. We reserve the right to note profile and preference data for senicif g purposes. Amerhan Express acts solely as sales agent for travel suppliers and is not responsible for the actions 
or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reacting sales targets or other goals, and may aho provide incentives to our travel 
counselors. For more information please visit www arrieneanexereic comAravelterms California CSTN102231S, Washington UBIN600i69.694. Iowa TAN002, Nevada NVN2001.0126 

American Express 

Refit 16102S-002441 

sec 102520,50MB Ail 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manner 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Mat IO2SIOI60815.rel 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning, coach and return to Vinius on Mon. Oct. 31st-

: birthday lithuanian : date of expiry 

at igra/alleinsig I Visit the Centurion Card website 

To learn more about e-reatl security or report a suspicious email, please visit us at intelkanraltreSellilltihebing. 

0 1015 American Express. All rights reserved 

When booking cordergeservizes for Card Members, American Express uses a third partyconcierge service contractor (toncierge Companyl. M some cases, Concierge Company will provide you with certain 
information about the service provider's) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or Ameri:an Express is the responsibility of each 
Card Member. Concierge Company and American Express strongly recommend that you earthily consider each service provider before choosing to use that provider. Service providers are not employees cc 

EFTA00437788



agents of Concierge Company or American Express, and an not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service provider 
acknowledges that Concierge Company and/or American Express are in no way responsible for the anions of the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service provider 'including, but not limited to negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not aping Concierge Company and/oe American Express. Concierge Company and/or American &press shall not be Able for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS: without any express or ingied warranties. Portions of this content are provided by GayotO and may not be used without written permission. Used hereunder by kense. For Go* 
-Maps Terms of Use" dick here: (lettn.//mans gprk com/helo/terms,m.pugmg. For 'Map Legal Notices' click here: till,  Haw rn, sekgrepsLcsamiladiggalnotiresinani, html) There is typically no cost to 
you for most hooking efforts Concierge Company and American (seeress perform on your behalf, although you are responstle for any purchases and/or shipping charges you authorize. Fees may apply for 
meetings and event planning. We reserve the right to note profile and pretence data for servicing purposes. American Farness acts solely as sales agent for travel suppliers and is not responsible for the actions 
or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales txgets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit wwwamericanexpress.rarnitievelterms California CS1110223I8, Washington U51600469.694. Iowa TA.002, Nevada NW/2001-0126 

g Ameri 
can 

Express 

Raft! 161025-002441 

Mot 10/292016C0.53 

We can do Air Baltic via Riga 

1 BT 
I BT 

2 BT 
2 BT 

350 29OCT VNO RIX 0550A 0640A 
691 29OCT RIX CDG 0730A 0925A 

694 30OCT CDG RIX 0640P 1025P 
349 30OCT RIX VNO 1110P 1159P 

TOTAL PARE - USD 363.20 

Or 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 
2 LH 

1041 30OCT CDG PRA 0620P 0735P 
888 30OCT PRA VNO 0840P 1145P 

TOTAL PARE - USD 382.40 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent *2120260 <SAM 

now she says she needs to return Sunday Oct. 30th-is there a late night back on Sunday? 

On Oct 25, 2016. at 9:06 AM. Natalia Molotkova wrote: 

Sate 102512016 09.C6 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG PRA 0735A 0850A 
2 LH 886 31OCT PRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

EFTA00437789



Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Manager 

Hours: Monday through Fnday 9:00am to 5:30pm EST 

Bait VMS/2016 0521MA 

thanks 

On Oct 25. 2016, at 8:18 AM, Natalia Molotkova wrote: 

Bait 102Se2016 08:15MA 

On it... 

Regards, 
(Valeria (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 1025,2010 08 ISNA 

We need a flight from Vilnius to Paris on Sat_ Oct 29th. moming. coach and retum to Vilnius on Mon. Oct. 31st-

birthday lithuanian : date of expiry 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious email, please visit us at americanex  ress.corthishing.

0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge Company). In some cases, Concierge Company will provide you with 
certain information about the service provided%) fulfitng your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider eath service provider before choosing to use that provider. Service 
providers are not employeesor agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express n any way. The Card Member 
accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are n no way responsible for the actions ci the service provider used by the Card Member, and 
expressly understands and agrees that the exclusive remedy for anydein, relatirg to services or products provided by the service provider findudirg, but not limited to negligence or failure to deliver on 
the terms of any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or 
American Express that not be liable for loss, damage, or other dein with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are 
subject to charge. 

Content is provided "AS IS7 without any express or implied warranties. Portionsof this content are provided by GayotO and may not be used without written permission. Used hereunder by license. For 
Goosk -Maps Terms of Use ea here: (humilimara,gposh. comthsozinrin,..mun. html) For "Map legal Notices' click here: IblIA:thoWennslgaegk.C201ThdltileMI021101atibizull. There is 
typically no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, ahhough you are responuble for any purchases and/or shippng charges you authorize. 
Fees may apply for meetings and event plannng. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as safes agent for travel suppliers and is not 
responsible for the actions or inactions ci such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit www.amencanegarms.com travelterms California CST/1022318, Washington WU/600469.694, Iowa TU002, Nevada 
NW/2002.0126 
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American Express ra/ 

Ref/ 161025.002441 

IMM 10252016 OHIO MI 

On it.. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

east 102502016 M15 MI 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning. coach and return to Vilnius on Mon. Oct. 31st - 

: birthday kthuanian : date of expiry 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-maa, please visit us at gmengaggyaleal,S91EilthithiDg. 

0 1015 American Express. MI rights reserved 

When hooking condors* services for Card Members, American Express uses a third partyconcierge service contractor ''Concierge Companyl. In some cases, Concierge Company wit provide you with certain 
information about the service provider's) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or Ameri:an Express is the responsibility of each 
Card Member. Concierge Company and American Express strongly recommend that you carers& consider each service provider before choosing to use that provider. Service providers are not employees or
agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service provider 
acknowledges that Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service provider 'including, but not limited to negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not aping Concierge Company and/or American Express. Concierge Company and/or American Express shall not be kabk for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS; without any owress or implied warranties. Portions of this content are provided by Gayot0 and may not be used without written permission. Used hereunder by kense. for Goo& 
-Maps Terms of Use' dick here:Wog/main Boor am/help/terms amathmj). For 'Map Legal Notices' click here: ftsUpllwwwm  eseauslezerafticleacrInniire‘,..main Amin more is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on yow behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees may apply for 
meetings and event planning. We reserve the right to note profit and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions 
or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit www.americanexpress.can/travelterrns California C111022318, Washington UW/600-469-694. Iowa TA1002, Nevada NW/2001-0126 

;;Ameri 
can 

Express 

Refit 161025-002441 

Sent IW2S201600MMI 

OK, I am here.... 
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Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 1b25'201669 45AM 

need to pass by JE -will get back to you! 

On Oct 25. 2016. at 9:06 AM. Natalia Molotkova arrote: 

Sant 1025,2016 0)(6.0.1 

Lowest coach tare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPR 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG PRA 0735A 0850A 
2 LH 886 31OCT PRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sant 102520/6 0S21 AM 

thanks 

On Oct 25. 2016, at 8:18 AM, Natalia Molotkova wrote: 

Sent 1025120160018NA 

On it... 

Regards, 
Nata6a (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

sent 1025,2010 08 15AM 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. moming. coach and retum to Vilnius on Mon. Oct. 31st-

birthday . lithuanian date of expiry 

eth5ISthat‘gtra I yiSt the Centurion Card websile 

To learn more about e-mail security a report a suspicious email. please visit us at amergangspiesi

O 2015 American Express. All rights reserved 

When backing concierge services for Card Members, American Express uses a third party concierge service contractor rConcierge Company). In some cases, Concierge Company will provide you with 
certain inkanation about the service provided%) (SEMI& your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Ewes, strongly recommend that you carefully consider each service provider before choosing to use that provider. Service 
providers are not employees or agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express M any way. The Card Member 
accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are n no way responsible for the actions cf the service provider used by the Card Member, and 
expressly understands and agrees that the exclusive remedy for any daims relating to strikes or products provided by the service provider findudirg, but not limited to negligence or failure to deliver on 
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the terms of any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or 
American Express shale not be liable for loss, damage, or other darn with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are 
subject to charge. 

Content is provided 'AS IS," without any express or implied warranties. Portions of this content are provided by GayotO and may not be used without written permission. Used hereunder by license. For 

George "Mace Terms of Use rick here: (Musa://maps gotgle rorn/heleiterrindmoi htmll For "Map Legal Notices' click here: Ibl1IdabWelInFILIESIla JgglilleIR/Irgaimalirts There is 
typically no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, ahhough you are rem:anal* for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as salesagent for travel suppliers and is not 
responsible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other grab, and may also 
provide incentives to our travel counselors. For more inkimatico please visit lows amerkanmenress rnm/traw•Iterms California CSTI/1022318, Washington UBW600-469.694, Iowa TA4002, Nevada 
NW/2001-0126 

American Express 

RefN 161025-002441 

era: 1025;2056 04 18 /0.1 

On 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sart 10252016 01.1SAPA 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning. coach and return to Vilnius on Mon. Oct. 31st - 

birthday Idhuanien : date of expiry 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress corn(phishing. 

0 2015 American Express. MI rights reserved 

When booking corcierge strikes for Card Members, American Express uses a third party concierge service contractor ''Concierge Company'I. In some cases, Concierge Company will provide you with certain 
information about the service provider's) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the responsibility of each 
Card Member. Concierge Company and American Express strongly recommend that you earthily consider each service provider before choosing to use that provider. Service providers are not employees cc 
agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company ae American Express in any way. The Card Member accepting and utilizing a service provider 
acknowledges that Concierge Company and/or American Express are in no way responsible for the action of the service provider used by the Card Member, and expressly understands and agrees that the 
exdushie remedy for any claims relating to services or products provided by the service provider 'including, but not limited to negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not ageing Concierge Company and/or American Express. Concierge Company and/or American Express shall not be kabk for loss, damage, or 
other claim with respect to any services ae products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS,' without any express or implied warranties. Portions of this content an provided by GayotO and may not be used without written permission. Used hereunder by [cense. For Goa& 
-Maps Terms of Use' dick here: (Lgto.//maos elapse ro-n/hrlotreirmjnapugml). For 'Map Legal Notices' click here: (SW //www mNagaggiezonilbelpaggenntiremn.ins hunt) There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are respcosale for any purchases and/or shipping charges you authorize. Fees may apply for 
meetings and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions 
or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information pleasevisit wwwamericanexpress.cornitravelterms California GT41022318, Washington UW600-469494. Iowa TA1002, Nevada NV1/2001-0126 
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;,,Annerl 
can 

Express 

Refit 161025.002441 

Sent 10/2920I600:06M1 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG PRA 0735A 0850A 
2 LH 886 31OCT PRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

. Monday through today : am to 5:30pm EST 

Sent 1029201600:21 AM 

thanks 

On Oct 25, 2016. at 8:18AM. Natalia Molotkova wrote: 

Sent l02$40i600.15MA 

On it... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 107512014 08 ISAM 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. rooming. coach and retum to Vilnius on Mon. Oct. 31st-

birthday a lithuanian date of expiry 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious email, please visit us at gmenrancoususga(lthigling. 

01015 American Express. MI rights reserved 

When booking corcierge services far Card Members, American Express uses a thed party concierge service contractor I"Coocidge Company"). In some cases, Concierge Company will provide you with certain 
information about the service prowler's' fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the responsibility of each 
Card Member. Concierge Company and American Express strongly recommend that you earthily consider each service provider before choosing to use that provider. Service providers are not employees of 
agents of Concierge Company or American Express, and are not authorized toad on behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service provider 
acknowledges that Concierge Company and/or American Express are in noway responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the 
exduswe remedy for any claims relating to services or products provided by the service provider 'including, but not limited to negligence car failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be Fobk far loss, damage, or 
other claim with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS; without anyexpress or implied warranties. Portions of this content are provided by GayotO and may not be used without written permission. Used hereunder by license. For Goa& 
-Maps Terms of Use' dick here: (Stn. //maas gctogte refinfisrloherrnymmugmft. For 'Map Legal Notices' click here: (bUoliwwwmiN.getogLesamattacgalnotkes„,mani html) There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees may apply for 
meetings and event planning. We reserve the right to note profit and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions 

EFTA00437794



or inactions of suds suppliers. We want you to be =are that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information pleasevisit www.americanexpress.comitravelterms California CSTN1022318, Washington LIEUN600-469494, Iowa TM/002, Nevada NVP2001-0126 

Anneri 
can 

Express 

Reftl 161025402441 

Sane 1012920ISCILISMA 

On it... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 10.25(20,60015ANI 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning. coach and return to Vilnius on Mon. Oct. 31st-

birthday lithuanian : date of expiry 

Privacy Statement I Visit the Centurion Card website 

To learn more about email security or report a suspicious email, please visit us at gmedgenegmessam(tobabjpg. 

0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge Company'). In some cases, Concierge Company will provide you with certain 
information about the service provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the remonsibity of each Card 
Member. Concierge Company and American Express strongly recommend that you carefutycomider each service provider before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Ogress, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member acceding and =Ming a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for 
any claims relating to services or products provided by the service provider (indudng. but not faked to negligence or faaure to deliver on the terms of any contract between the service provider and the Card 
Member) is agaMst the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other daim with respect 
to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to charge. 

Content is provided 'AS IS," without any express or implied warranties. Portionsof this content are provided by Gayot0 and may not be used without written permission. Used hereunder by license. For Google 
^Maps Terms of use click here: (bIllidalleRS.WetalgEnalell/trnPVTlinhtml6 50, "Mop Legal Notices" dick here: (bIlAdlawatacialaLSCOel^ romitdRik:S, TnoncrAj" 1121litMii. There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shoeing charges you authorize. Fees may apply kg meetings 
and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for trawl suppliers and is not responsible for the achans or inactions 
of such suppliers. We want you to be aware that cert.= suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to cur travel counselors. For 
more information please visit mwd.americanexpress.com/tanelterms California CSTP1022318, Washington LIBI/600-469494, lows TAA002. Nevada NVN20014126 

Amen 

can 
Express,

PAIS 161025-002441 

Seat loorzole io ism 

It is non refundable fare and changes are not permitted. Should I look fro fare where changes are 
permitted? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sara: warzole 10i2AM 

We can issue option 1 for 5363.20! Thank you! 

Sent from my iPhone 

On Oct 25. 2016. at 9:53 AM. Natalia Molotkova wrote: 

Sent 10.2520I6COSSAN 

EFTA00437795



We can do Air Baltic via Riga 

1 BT 
1 BT 

2 BT 
2 BT 

350 29OCT VNO RIX 0550A 0640A 
691 29OCT RIX CDG 0730A 0925A 

694 30OCT CDG RIX 0640P 1025P 
349 30OCT RIX VNO 1110P 1159P 

TOTAL FARE - USD 363.20 

Or 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 
2 LH 

1041 30OCT CDG PRA 0620P 0735P 
888 30OCT FRA VNO 0840P 1145P 

TOTAL PARE - USD 382.40 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sore 10.2$20.6 Mae PM 

now she says she needs to return Sunday Oct. 30th-is there a late flight back on Sunday? 

On Oct 25, 2016. at 9:06AM. Natalia Molotkova wrote: 

Sent 102$2010 OROS AM 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPR 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG PRA 0735A 0850A 
2 LH 886 31OCT FRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manaoer 

Hours: Monday through Friday 9:00am to 5:30pm EST 

km: 102S/201e 062, AM 

thanks 

On Oct 25. 2016, at 8:18 AM, Natalia Molotkova wrote: 

Sant 1025,201608:1SMA 

EFTA00437796



On it... 

Regards. 
Melaka (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

gust: I025,2010 08 ISIdA 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. moming. coach and retum to Vilnius on Mon. Oct. 31st-

birthday lithuanian : date of expiry 

Wvacy.Stagooseag I Viet the Centurion Card website 

To learn more about e-mail security or report a suspicious email, please visit us at mormosztottutomfobithing. 

0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor rConcierge Compare). In some cases, Concierge Company will provide you with 
certain information about the service provided%) fulfifeg your concierge senke. The actualdecision to use any service provider referred by Concierge Company and/cc American Express is the 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider cad, service provider before choaskg to use that provider. Service 
providers are not employees or agents of Condors. Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member 
accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are it no way responsible for the actions of the service provider used by the Card Member, and 
expressly understandsand agrees that the exclusive remedy for any daims relating to strikes or products provided by the service provider findudirg, but not limited to negligence or failure to deliver on 
the terms of any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or 
American Express she/ not be liable for loss, damage, or other darn with respect to any services or products provided to Card Member by ante provider. Service provider rates and availability are 
subject to charge. 

Content is provided "AS IS," without any express or implied warranties. Portionsof this content are provided by GayotO and may not be used without written permission. Used hereunder by license. For 
Googk -Maps Terms of Use" ea here: (hAto://maagoosk.comihelo/terms maps.Mml). For "Map Legal Notices click here:)httpY/www.maps.google.com/helpLegalnotices maos.Mmll. There is 
typically no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipprig charges you authorize. 
Fees may apply for meetings and event plannisg. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not 
responsible far the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit www amertr,r, ,corrcs com/travelternei California C50/1022318, Washington U811.600.169.694, Iowa TANOO2, Nevada 
NW2001.0126 

2 

Refit 16102S-002.441 

Not 10,292016 01.18MA 

On it.. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

American Express 0 

Sant 1025.2016 OS IS MA 

EFTA00437797



We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning. coach and return to Vilnius on Mon. Oct. 31st-

: birthdays frthuanian : date of expiry 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-maa security or report a suspicious e-maa, please visit us at gmethajwasysan(illithiDE, 

0 2015 American Express. All rights reserved 

When hooking corcierge services far Card Members, American Express uses a third party concierge service contractor ''Concierge Company"). In some cases, Concierge Company wit provide you with certain 
information about the service provider's) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or Ameri:an Express is the responsibility of each 
Card Member. Concierge Company and American Express strongly recommend that you earthily consider each service provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service provider 
acknowledges that Concierge Company and/or American Express are in noway responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service provider 'including, but not limited to negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not aping Concierge Company and/or American Express. Concierge Company and/or American Express shall not be fable for loss, damage, or 
other claim with respect to any services a products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS; without any express or implied warranties. Portions of this content are provided by GayotO and may not be used without written permission. Used hereunder by license. for Google 
-Maps Terms of Use' dick here: fbsto.//maiss goon ro•n/h&q/t.rms matougml). For 'Map Legal Notices' click here: (tinpf/wwwm,e,gpcsk com/hrkArgilnritiremrini html) There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are respcnstle for any purchases and/or shipping charges you authorize. Fees may apply for 
meetings and event planning. We reserve the right to note peptic and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions 
or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. Fa more information please visit www.americanexpress.conitravelterms California GT0022318, Washington LIEW/600.469.694. Iowa TAV002, Nevada 11V/02001-M26 

Amen 
can 

Express 

Rafe 161025002441 

Sant ItY25/20141C.A6MA 

OK, I am here.... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 14125161609:45 MA 

need to pass by JE-will get back to you! 

On Oct 25. 2016. at 9:06AM. Natalia Molotkova wrote: 

Sant 1025,2016 09.06 MA 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPR 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 
2 LH 

1051 31OCT CDG PRA 0735A 0850A 
886 31OCT PRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

1012V20111 MI AM 

EFTA00437798



thanks 

On Oct 25. 2016, at 8:18 AM, Natalia Molotkova wrote: 

Sere I025,201601115/0A 

On it... 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent IG2S2016001SNN 

We need a flight from Vilnius to Paris on Sat. Oct 29th. moming. coach and retum to Vilnius on Mon. Oct. 31st-

: birthday . lithuanian : date of expiry 

Privacy Statement I visit the Centurion Card website 

To learn more about e-mail security or report a suspicious email, pleasevisit us at amerkoneaoteacomfobjabjpg. 

0 2015 American Cowen. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge Company'). In some cases, Concierge Company will provide you with 
certain information about the service provider(s) A/fifesyour concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsiWity of eadi Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before chemist; to use that provider. Service 
providers are not employees or agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Ccmpany or American Express M any way. The Card Member 
accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are n noway responsible for the actions of the service provider used by the Card Member, and 
expressly understands and agrees that the exclusive remedy for any daims relatirg to services or products provided by the service provider (indudirg, but not limited to negligence or failure to deliver on 
the terms of any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or 
American Express Sal not be liable for loss, damage, oe other darn with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are 
subject to charge. 

Content is provided 'AS IS," without any express or implied warranties. Portions of this content are provided by Gavot° and may not be used without written permission. Used hereunder by license. For 
Googk -Maps Terms of Use" dek here: (http://maagoogk.com/help/terms maps.html). For 'Map Legal Notices' click here: flittp://www.mapsogle.com/help/Leepinotices maps.htmll. There is 
typically no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, ahhough you are responuble for any purchases and/or shippMg charges you authorize. 
Fees may apply for meetings and event plannMg. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not 
responsible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit mwdamericanerpress.comitnnelterms California CSD/1022318, Washington U011/600-469.694, Iowa TA/1002, Nevada 
NW/2001.0126 

ce 

Ref/ 161025-002441 

American Express 0 

kit 10/25,001.0&ISMI 

EFTA00437799



Regards. 
Natalia (Natasha) Molotkova 
Centurion Retakonsho Manaoer 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sere: 1025r/Ole 0815AM 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning. coach and return to Vilnius on Mon. Oct. 31st--

: birthday frthuanian : date of expiry 

apeopita I Wit the Centurion Cmd %Amite 

To learn more about e-mail security or report a suspicious e-mail, please visit us at amerisen. /com bing. 

O 2015 American Express. MI rights reserved 

When booking condors* services for Card Members, American Express uses a shed party concierge service contractor ''Concierge Company"). In some cases, Concierge Company will provide you with certain 
information about the service provider's) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or Ameri:an Express is the responsibility of each 
Card Member. Concierge Company and American Express strongly recommend that you earthily consider each service provider before choosing to use that provider. Service providers are not employees ce 
agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company ce American Express in any way. The Card Member accepting and utilizing a service provider 
acknowledges that Concierge Compact/ and/or American Cypress are in noway responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service provider 'including, but not limited to negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against Concierge Company and/oe American Express. Concierge Company and/or American Eipress shall not be Fobk for loss, damage, or 
other claim with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS,' without am/ express or Oohed warranties. Portions of this content are provided by GayotO and may not be used without written permission. Used hereunder by 'cerise. For Gocigk 
-Maps Terms of Use" dick here: (bStratruplgoogcrszobeloiralootatml). For 'Map Legal Notices' click here:(bUp'//wwwm wts,goggItsprabgoatrilneti.v.s roam tuna There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees may apply for 
meetings and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions 
or inactions of such suppliers. We wont you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit www amerir ware , cent/timelier= California (.ST41022318, Washington UBW600-469.694. Iowa TA11002, Nevada WS2001-M26 

2 Ameri 
can 

Express 

Raft 161025-002441 

Beet 10/2920141011:06 aN 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT WIG CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SIC 565 29OCT CPH CDG 0825A 1015A 

2 LH 
2 LH 

1051 31OCT CDG PRA 0735A 0850A 
886 31OCT PRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 10.25i2016te 21 AN 

thanks 

On Oct 25, 2016. at 8:18 AM. Natalia Molodcova Wrote: 

Sent 1G1S201000:I5Ml 

EFTA00437800



On it... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours. Monday through Fnday 9. m to 5:30pm EST 

Sent 10RY201008 ISNA 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. moming, coach and retum to Vilnius on Mon. Oct. 31st-

birthday -: lithuanian : date of expiry 

BO2taratll= I Wit the Centurion Card within.. 

To learn more about e-mail security or report a suspicious e-mail, please visit us at ameriCantooress con(phishing. 

0 1015 American Express. MI rights reserved 

When booking concierge services far Card Members, American Express uses a third partyconcierge service contractor ('Concierge Company' I. In scale cases, Concierge Company wit provide you with certain 
information about the service provider's) fulfilling your concierge service. The actual decision to use any service provider referred byConcierge Company and/or Ameri:an Express is the responsibility of each 
Card Member. Concierge Company and American Express strongly recommend that you earthily consider each service provider before choosing to use that provider. Service providers are not employees or 
agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service provider 
acknowledges that Concierge Company and/or American Express are in no way responsible for the actionsof the service provider used by the Card Member, and expressly understands and agrees that the 
exdusw remedy for any claims relating to services or products provided by the service provider 'including, but not limited to negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against Concierge Company and/ce American Express. Concierge Company and/or American Express shall not be Fobk for loss, damage, or 
other ckirn with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS; without any !Weil or r, lied warranties. Portions of this content are provided by Gayot0 and may not be used without written permission. Used hereunder by license. for Google 

-Maps Terms of Use" dick here: IMto.//maus son& corn/help/tom amothml). For 'Map Legal Notices' dick here: OW pilaw rinco,suogkausagjettitgalnritirewnvalgml). There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are respcnsisle for any purchases and/or shipping charges you authorize. Fees may apply for 
meetings and event planning. We reserve the right to note profit and preference data for servicing purposes. American Express acts solely as sates agent for travel suppliers and is not responsible for the actions 
or inactions of suds suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information pleasevisit www amerir aaez entam/traveltrmL California CSTP10223I8, Washington USIM600-469-694. Iowa TA1002, Nevada WM001-0126 

Amen) 
can 

Express 

Roll 161025002441 

Sant 1W25/2003013:18AN 

On it... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 10,2520IS et IS AM 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning. coach and retum to Vilnius on Mon. Oct. 31st-

: birthday : lithuanian ; date of expiry 

Privacy State ..nil yisit the Centurion Card wetnite 

To learn more about e-mail security or report a suspicious email, please visit us at AlEgetentalt=babetiil0 

O 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ('Concierge Company'). In some cases, Concierge Company will provide you with certain 
Oformation about the service peovider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the responsibaty of each Card 
Member. Concierge Company and American Express strongly recommend that you earthily comider each service provider before doming to use that provider. Service providers are not employees or agents of 
Concierge Company or American Ogress, and are not authorized to act on behalf of Concierge Company or American Express if any way. The Card Member accepting and utikring a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that theexclusive remedy for 
any claims relatifs to services or products provided by the service provider (indudifs. but not [meted to negligence or fail ure to deliver on the terms of an contract between the service provider and the Card 
Member) is agaaist the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other daim with respect 
to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to charge. 

Content is provided 'AS IS," without any express or implied warranties. Portionsof this content are provided by GayotO and may not be used without written permission. Used hereunder by license. For Google 
^Maps Terms of Use' click here: thtteillinsamsle.rom/heleiterrns maps.htrrill. For "Map Legal Notices' dick here: IsUp://vorrw.mapsgoo ptotalrotices maps.htmli. There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings 

EFTA00437801



and event planning. We reserve the right to note profile and preference data for servking purposes. American Express acts solely as sales agent for trawl suppliers and is not responsible for the anions or inactions 
of such suppliers. We want you to be aware that cereals suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to wr travel counselors. for 
more inkanaticc please visit www,amencanesasress cam travelterms California C5111022318, Washington U81/600-469.694, Iowa TAM)02, Nevada NYN2001-0126 

V Amen 
can 

Express 

Pei 161MS-002441 

Mae 10/25,2016 09 57 AM 

ok. let me get back to you! 

On Oct 25, 2016. at 9:53 AM. Natalia Molotkova rote: 

twat It4401609:53M1 

We can do Air Baltic via Rip 

1 BT 
1 ST 

2 BT 
2 BT 

350 29OCT VNO RIX 0550A 0640A 
691 29OCT RIX CDG 0730A 0925A 

694 30OCT CDG RDC 0640P 1025P 
349 30OCT RIX VNO 1110P 1159P 

TOTAL FARE - USD 363.20 

Or 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1041 30OCT CDG FRA 0620P 0735P 
2 LH 888 30OCT FRA VNO 0840P 1145P 

TOTAL FARE - USD 382.40 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sane 10/M201609AM( 

now she says she needs to return Sunday Oct. 30th is there a late flight back on Sunday? 

On Oct 25. 2016. at 9:06AM. Natalie Molotkova wrote: 

Salt 1075,2016 09tb MA 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG FRA 0735A 0850A 
2 LH 886 310CT FRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

EFTA00437802



Regards. 
Natalia (Natasha) Ntolotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent to.2.3,20te cos 21 NA 

thanks 

On Oct 25. 2016, at 8:18 AM. Natalia Mololkova (wrote: 

gent I arit/Ok ee ISM 

On it... 

Regards. 
Natalia (Natasha) Mobtkoya 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

sac 102Yl0160S.1SAM 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. momng. coach and return to Vilnius on Mon. Oct. 31st.. 

: birthday lithuanian : date of expiry 

2thogy Statement I Visit the Centurion red website 

To learn more about email security or report a suspicious email, pleasevisit us at amereanexpress.com/phishing.

ID 2015 American Express. MI rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor I"Concierge Company'). In some cues, Concierge Company will provide you with 
certain information about the service provideris) fulfil; your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choosing to use that provider. Service 
providers are not employeesor agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any wry. TheC.1rd Member 
accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the Card Member, and 
expressly understands and agrees that the exclusive remedy for any daims relating to services or products provided by the service provider finduding, but not limited to negligence or failure to deliver on 
the terms of any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or 
American Express shall not be liable for loss, damage, ce other dein with respect to any services or products provided to Card Member by service moulder. Service provider rates and availability are 
subject to charge. 

Content is provided 'AS IS,' without any express or implied warranties. Porticos of this content are provided by Gavot° and may not be used without written permission. Used hereunder by license. for 
Goosk "Maps Terms of Use' click here: Ilap://rnaps.google.com/helpiterms maps.htmll. Fa. "Map legal Notices" ckck here:(hhp://www.ma➢3googk.com/help/Jjgalnotices nops.Mml). There is 
typically no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. 
fees may apply for meetings and event plannitg. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sates agent for travel suppliers and is not 
responsible for the actians or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit vailyammica=duotel= California CM/102231g, Washington U81/600469494, Iowa TA/1002, Nevada 
NW/2001-0126 
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American Express 0 

Rea 161025 002441 

Sent 05 le AC 

On it... 

Regards. 
Natalia (Natasha) hlolotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent I025,2016 OS IS NA 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning. coach and return to Vilnius on Mon. Oct. 31st..

: birthday lithuanian : date of expiry 

Bidiadtatemsot I liaubs.Csoseisahaulanlaira 

To learn more about e-rnal security or report a suspicious &mad, please visit us at Imaiirnneienn•ca nno/Phigli0g. 

0 2015 American Express. MI rights reserved 

When booking corcierge services for Card Members, American Express uses a third partyconcierge service contractor l'Concierge Companyl. M some cases, Concierge Company wit provide you with certain 
information about the service provider's) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or Ameri:an Express is the responsibility of each Card 
Member. Concierge Company and American Gwen strongly recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in anyway. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Companyand/or American Express are n noway responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for 
any claims relating to services or products provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other claim with 
respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS; without any express or implied warranties. Portions of this content are provided by GayotO and may not be used without written permission. Used hereunder by kense. for Google 
'Maps Terms of Use" dick here: lbaidimare.gaestcsemitiolearamutoambtme. for "Map Legal Notices' click here: attleaX0SV011P.I.gle cornikellagahlailltijgallYISCa. There is tWicaei no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees may apply for 
meetings and event planning. We reserve the right to note prof/ and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions 
or inactions of such suppliers. We want you to be aware that certain slippier, pay us commissions and other incentives for reaching saks targets or other goals, and may also provide incentives to our travel 
coumelon. For more information please visit www.americanexpress.com/travelterms California CSTN1022318, Washington UllIll600469,694. Iowa TA11002, Nevada NW/2001-0126 
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American Express 

Rein 161025-002441 

sent 10.292016 09:460A1 

OK, I am here.... 

Regards. 
Natalia (Natasha) Mole:kw/a 
Centurion Relationship Manager 

Hours: Monday through Friday 9:O0am to 5:30pm EST 

Sent 10,29201609.4SM1 

need to pass by JE get back to you! 

On Oct 25, 2O16. at 9:06AM. Natalia Molotkova 'wrote: 

Sent 102112010 Site MA 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPH 0640A O705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG PRA O735A 0850A 
2 LH 886 31OCT PRA VNO 1O25A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) Moeotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:OOam to 5:3Opm EST 

Sent 1025,2016 0521MA 

thanks 

EFTA00437805



On Oct 25. 2016, at 8:18 AM. Natalia Molotkova wrote: 

Sent tadde2Old 08 i8 AM 

On it... 

Regards. 
Natalia (Natasha) Mobtkoya 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sem: IO2S2QIS09. 'SAM 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. moming. coach and return to Vilnius on Mon. Oct. 31st 

birthday lithuanian : date of expiry 

Privacy Statement I Visit the Centurion Card website 

To learn more about email security or report a suspicious email, please visit us at anansigusarstaphythrg• . 

0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor fConcierge Company,. In some cases, Concierge Company will provide you with 
certain information about the service providerfsl fulfil& your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choosing to use that provider. Service 
providers are not employeesor agents of Concierge Companyor American Express, and are not authorized to act on behalf of Concierge Company or American Ogress in any way. The Card Member 
accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are it noway responsible for the actions of the service provider used by the Card Member, and 
expressly understands and agrees that the exclusive remedy for any claims relating to services or products provided by the service provider finduding, but not limited to negligence or failure to deliver on 
the terms c4 any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or 
American Express shall not be liable for loss, damage, or other daWn with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are 
subject to change. 

Content is provided 'AS without any actress or implied warranties. Porticos of this content are provided by Gavot° and may net be used without written permission. Used hereunder by license. For 

Gocgle "Maps Terms of the click here: alfIlailnaP% roe. carnilwialuara_maraJacoll. For 'Mari Legal Natkei dick here: 0:0101worivnwri smsramlbriallr.salmoices_maRaliml). There is 
typically no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you &etherize. 
Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as safes agent for trawl suppliers and is not 
responsible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For mare information pleasevisit may,gegthcantgommgeggagntri= California WI/102231g, Washington UM/6ULL069494, Iowa U11002, Nevada 
NW/2001-0126 

American Express 0 

Ref/ 16102S-002441 

Seat 10r26,20160618MA 

On it... 

EFTA00437806



Regards. 
Natalia (Natasha) Ntolotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sint terS)20r6 OS IS PM 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. moming, coach and return to Vilnius on Mon. Oct. 31st..

. birthday lithuanian : date of expiry 

Ecbgaratatemem I Wit the Centurion Cmd website 

To learn more about e.mal security or report a suspicious e-maa, please visit us at wnerkzineicoms 

0 1015 American Express. MI rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ''Concierge Companyl. M some cases, Concierge Company will provide you with certain 
information abort the service provider's) fulfilling your concierge service. The actual decision to use any service provider referred byConcierge Company and/or Ameri:an Express is the responsibility of each Card 
Member. Concierge Company and American Eisren strongly recommend that you carefully consider each service provider before choasies to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in anyway. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are n no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for 
any claims relating to services or products provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other claim with 
respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS; without any owes. or ingied warranties. Portions of this content are provided by GayetO and may not be used without written permission. Used hereunder by kense. For Goode 
'Maps Terms of Use" dick there: (hStp://roaagooele.com/help/terms maps.htmll. For "Map Legal Notices' click here:,atp://www.mapsysigle.com/helpflespinotices maps.htrrilt There is typicaly no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are respcomble for any purchases and/or shipping charges you authorize. Fees may apply for 
meetings and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions 

inactions of such suppliers. We want you to be metre that certain suppliers pay us commissions and other incentives for reaching sales txgets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit vnwe.americanexpress.ccm/travelterrns California CSTII10223I8, Washington U81/600-469,694. Iowa 70002, Nevada NW/2001-0126 

American Express ® 

Refit 161025-002441 

Sent 10025•200$00neMI 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG FRA 0735A 0850A 
2 LH 886 31OCT FRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

EFTA00437807



Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

gent 1023/10I6 OB21 MI 

thanks 

On Oct 25. 2016. at 8:18AM. Natalia Molotkova wrote: 

Son: l02520I6 Olt 'GAM 

On it... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Fnday 9:00am to 5:30pm EST 

Sort IA2540.608 *An 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning. coach and return to Vilnius on Mon. Oct. 31st 

birthday lithuanian : date of expiry 

emegthagyza I lock the Connuion (' rd verbutn 

To learn more about e.mai security or report a suspicious e-maa, please visit us at Imam snaienrms 

O 2015 American Express. MI rights reserved 

When booking condors* serykes for Card Members, American (wren uses a shed party concierge service contractor ('Concierge Companyl. In some cases, Concierge Company will provide you with certain 
information about the service provider's) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the responsibility of each Card 
Member. Concierge Company and American Gress strongly recommend that you carefully consider each service provider before choosilg to use that provider. Service providers are not employees or agents of 
Undergo Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in anyway. The Card Member accepting and utilizihg a service provider ackncrwledges 
that Concierge Company and/or American Express are 11 no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for 
any claims relating to services or products provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any contract between the service provider and the Card 
Member) is agairut the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable for lass, damage, or other claim with 
respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS; without any express or implied warranties. Portions of this content are provided by GayotO and may not be used without written permission. Used hereunder by kens.. For Google 

- Mass Tarns of Use" dick here: (blia2Losao,gpoele comthewsermia0112011. For "Map Legal Notices' click here: amp./innann rn  Ry.spor rom/help/legnInatirevnana blot There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are respcosisle for any purchases and/or shipping charges you authorize. Fees may apply for 
meetings and event planring. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sates agent for travel suppliers and is not responsible for the actions 
or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please vbit wwwarnericanexpress.conitravelterms California GT41022318, Washington UEUN600469.694. Iowa TAY002, Nevada NW/2001-0126 
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;t1 American Express ® 

ROA 161025402441 

Sent 10.292016 0.11801.1 

On it... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 530pm EST 

Sent 10.25/2016 OILISM1 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning. coach and return to Vilnius on Mon. Oct. 31st. 

birthdays lithuanian : date of expiry 

Eligtolland I Visit theOmturian Card weardtr 

To learn more about email security or report a suspiciousemail, please visit us at Adiegra=LAbghing. 

O 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge Company"). In some cases, Concierge Company will provide you with certain 
reformation about the service provider(s) fulfilling your concierge service. The actual deckinn to use any service provider referred by Concierge Company and/or American Express is the responsibaty of each Card 
Member. Concierge Company and American Express strongly recommend that you careful/ consider each service provider before choosing to use that provider. Service providersare not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express M any way. The Card Member accepting and uniting a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible far the actions of the service provider used by the Card Member, and exams* understands and agrees that theexclusive remedy for 
any claims relating to services or products provided by the service provider (indudifs, but not Faked to negkgence or failure to deliver on the terms of arry contract between the service provider and the Card 
Member' is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other dairn with respect 
to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to charge. 

Content is provided 'AS IS.  without any express or implied warranties. Pali:insof this content are provided by GayotO and may not be used without written permission. Used hereunder by license. For Google 
"Maps Terms of use dick here: (billailmallik.grasitsamazIrilicamaaRgami). For 'Map Legal Notices" click here: IbIlethoww reao‘gaegk nwnTheltilaelinot", mapsbtmg. There is typically nocost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees mayapply for meetings 
and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for trawl suppliers and is not responsible for the actions or inactions 
of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to cur travel counselors. For 
more information please visit vowd.americanexpress.com trevelterms California GT1/1022318, Washington USIA600-469-694, Iowa TA0002, Nevada NVN2001-0126 

Pei 161025-002441 

keg 104$1201609OM1 

We can do Air Baltic via Riga 

Amer] 
can 

Express 

EFTA00437809



1 BT 
1 BT 

350 29OCT VNO RIX 0550A 0640A 
691 29OCT RIX CDG 0730A 0925A 

2 BT 694 30OCT CDG RIX 0640P 1025P 
2 BT 349 30OCT FtDC VNO 1110P 1159P 

TOTAL FARE - USD 363.20 

Or 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1041 30OCT CDG FRA 0620P 0735P 
2 LH 888 30OCT FRA VNO 0840P 1145P 

TOTAL FARE - USD 382A0 

Regards. 
Natalia (Natasha) Mobtlo:wa 
Centurion Relationship Manager 

Hours: Monday through Friday 900am to 5:30pm EST 

14)25.20164:048All 

now she says she needs to return Sunday Oct. 30th ..is there a late flight back on Sunday? 

On Oct 25. 2016, at 9:06 AM. Natalia Molotkova wrote: 

Sent 102502016 0506 WA 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG FRA 0735A 0850A 
2 LH 886 31OCT FRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Retationshio Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sen. ia25.2016 03 21MA 

thanks 

On Oct 25. 2016. at 8:18 AM. Natalia Molotkova wrote: 

Sent 10250201600.18NA 

On it... 

EFTA00437810



Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshio Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Seen: 1025,2016 08 ISMA 

We need a flight from Vilnius to Paris on Sal Oct. 29th. moming. coach and retum to Vilnius on Mon. Oct. 31st 

birthday lithuanian date of expiry 

ethogySalemtent I yisit the Centurion Clrrl websire 

To learn more about e-mail security or report a suspicious email. please visit us at amrstamexp=itabithipg. 

0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor rConcierge Company,. In some cases, Concierge Company will provide you with 
certain information about the service provided%) fulfitng your concierge service. The actualdecision to use any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choasng to use that provider. Service 
providers are not employeesor agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express n any way. The Card Member 
accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the Card Member, and 
expressly understands and agrees that the exclusive remedy for any daims relating to strikes or products provided by the service provider lindudirg, but not limited to negligence or failure todeliver on 
the terms of any contract between the smite provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or 
American Express she/ not be liable for loss, damage, or other darn with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are 
subject to charge. 

Content is provided 'AS IS," without any express or implied warranties. Porticosof this content are provided by GayotO and may not be used without written permission. Used hereunder by license. For 
Googk "Maps Terms of Use' click here:(http://maps.mgle.com/helpitemis maps.html). For 'Map legal Notices' dick here: ff2p://www.maps google.comihelpAegalnotices maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, ahhough you are remccuble for any purchases and/or shippng charges you authorize. 
Fees may apply for meetings and event plannng. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as saks agent for travel suppliers and is not 
responsible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other ncentives for reaching sales targets or other goals, and may also 
provide incentives to our travel counselors. For more information please visit lywer americanexpress.com/traveltorma California CSTI/1022318, Washington UBISEOCS46S.694, Iowa TA/1002, Nevada 
NW/2001-0126 

American Express 0 

Refit 16102S-002.441 

Sent ICS2S2010 Ott se MA 

On it.. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

eat: 1C2520I60515Na

We need a flight from Vilnius to Paris on Sat. Oct. 29th. moming. coach and return to Vilnius on Mon. Oct 31st.. 

EFTA00437811



: birthday kthuanian : date of expiry 

Privacy Statement I Visit the Centurion Card website 

To learn more about email security a report a suspicious email, please visit us at arnencanexpress.corn/phishing.

0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ('Concierge Company"). In some cases, Concierge Company will provide you with certain 
information about the service provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the responsibity of each Card 
Member. Concierge Company and American Express strongly recommend that you earthily consider each service provider before choosing to use that provider. Service providers are not employees a. agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express it any way. The Card Member accepting and uniting a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the Card Member, and expressty understands and agrees that the exclusive remedy for 
any claims relating to services or products provided by the service provider (indudin, but not limited to negligence or failure to deliver on the tams of any connate between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other darn with respect 
to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS," without any express or implied warranties. Portionsof this talent are provided by Gayott and may not be used without written permission. Used hereunder by license. For Google 
"Maps Terms of Use' dick here: Ihniaft_intagpogle.corn/hOotterms maplarol). Fee 'Map Legal Notices" click here: fhtto://www.matt.gm cggincrtkes inloalmj). There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings 
and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for trawl suppliers and is not responsible for the Deb:insor inactions 
of such suppliers. We want you to be aware that certain wppriers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For 
more information please visit www ameriranexams corn/traveller= California CD/102231g, Washington U81/600-469.694, Iowa TA*002, Nevada NW/2001-0126 

g, Amen 
can 

Express 

Rel. 16102S-002441 
• 

Bat 10/26.2016ohae Am 

OK, I am here.... 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sort I012$2010094SMI 

need to pass by JEWS get back to you! 

On Oct 25. 2016. at 9O6 AM. Natalia Mobtkova wrote: 

p 

Salt I0.2$2010 Mal MI 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPR 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG PRA 0735A 0850A 
2 LH 886 31OCT PRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) P•lolotkova 
Centurion Relakonsho Manaoer 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Scam: 102602016 0621AM 

thanks 

EFTA00437812



On Oct 25, 2016, at 8:18 AM, Natalia Molotkova wrote: 

tent se2ar20160011INA 

On it... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Bent 10202056 08 ISMA 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. rooming. coach and retum to Vilnius on Mon. Oct. 31st 

birthday lithuanian date of expia 

homy Statement I yiut the [emotion curd welvicte 

To leans more about e-mail security or report a suspicious email, pleasevisit us at nrnerrinexnerii enrn/qb.thing. 

0 2015 American Espies.. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge Company). In some cases, Concierge Company will provide you with 
certain iniormation about the service provided%) fulfiang your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before cheering to use that provider. Service 
providers are not employeesor agents of Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member 
accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way responsible for the action of the service provider used by the Card Member, and 
expressly understands and agrees that the exclusive remedy for any daims relating to services or products provided by the service provider (indudirtg, but not limited to negligence or failure to deliver on 
the terms of any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or 
American Express shat not be liable for loss, damage, or other darn with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are 
subject to charge. 

Content is provided 'AS IS," without any express or implied warranties. Portions of this content are provided by GayotO and may not be used without written permission. Used hereunder by license. For 
Google "Maps Terms of Use click here: (http://maps.mgle.com/help/terms maps.heml). For 'Map legal Notices" dick here: l(Stp://sinvw.maps soogle.cernihelpAssalnetices =aslant). Therein 
typically no cost to you for most booking efforts Concierge Company and American Express perform on your behalf, although you are respeoulle for any purchases and/or shipping charges you authorize. 
Fees may apply for meetings and event planning. We reserve the right to rote profile and preference data for servicing purposes. American Express acts solely as sales agent for travN suppliers and is not 
responsible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and ether incentives for reaching sales targets or ether goals, and may also 
provide incentives to our travel counselors. Per more inkanatico please visit pyagansenegsexancomhowkn California CM/102211g, Washington U8III600469494, Iowa TA/ 002, Nevada 
NVN2001-0126 

Flee 161025.002441 

lent 10262010 GaltIMA 

On it.. 

American Express 0 

EFTA00437813



Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Saw 50252056 OS IS MA 

We need a flight from Vilnius to Paris on Sat. Oct. 29th. morning. coach and return to Vilnius on Mon. Oct. 31st..

birthday kthuanian : date of expiry 

2uney Statement I yisit the Centurion Card WellSite 

To learn more about email security or report a suspicious email, please visit us at alnetiraneXeLASIMM/libilbieg. 

0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge Company"). In some cases, Concierge Company will provide you with certain 
information about the stoke provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the responsibIty at each Card 
Member. Concierge Company and American Express strongly recommend that you care! sly coraider each unite provider before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Expren in any way. The Card Member accepting and setting a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible far the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for 
any claims relating to services or products provided by the service provider (indudMg, but not faked to negligence or failure to deliver on the terms of any conuact between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other dairn with respect 
to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to charge. 

Content is provided 'AS IS.  without any express or implied warranties. Portionsof this content are provided by Gayott and may not be used without written permission. Used hereunder by license. For Google 
"Maps Terms of Use' dick here: (butaiLmons.ggogir rnm/helcagramomblmj). For 'Map Legal Notices" click here: (the //www maingossicsemtbsIALIcrinotirm-moos.biml). Them is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees mayapply for meetings 
and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for trawl suppliers and is not responsible for the actians or inactions 
of such suppliers. We want you to be aware that certain wppbers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to cur travel counselors. For 
mare information please visit wwwamericane press.00m tmveltrmsCalifornia CD/102231g, Washington U81/600-469.694, Iowa TA*002, Nevada NW/2001-0126 

2 Amen 
can 

Express 

Refit 161025-002441 

ICRS•201130.06All 

Lowest coach fare is with Scandinavian Airlines with Lufthansa: 

1 SK 743 29OCT VNO CPH 0640A 0705A 
OPERATED BY /CIMBER 
1 SK 565 29OCT CPH CDG 0825A 1015A 

2 LH 1051 31OCT CDG PRA 0735A 0850A 
2 LH 886 31OCT PRA VNO 1025A 0130P 

TOTAL FARE - USD 365.80 

OK to issue? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Ralationshin Manner 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sere: 502510+60521 AN 

thanks 

On Oct 25. 2016. at 8:18 AM, Natalia Molotkova vote 

Slat 1011.201608 15MA 

EFTA00437814



On it... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Scat: 10261201e 09:16 NA 

We need a flight from Vilnius to Paris on Sat Oct. 29th. rooming. coach and retum to Vilnius on Mon. Oct. 31st 

birthday lithuanian date of expiry 

PrjaeySalscagait I Visit the Centurion Card website 

To learn more about email security cc report a suspiciousemail, please visit us at aregral=iltakag. 

O 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ('Concierge Company"). In some cases, Concierge Company will provide you with certain 
information about the strike provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the responsibity of each Card 
Member. Concierge Company and American Express strongly recommend that you care! uly consider each service provider before choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or American Ogren M any way. The Card Member accepting and airing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that theexclusive remedy for 
any claims relating to services cc products provided by the service provider (including, but not Faked to negkgence or faaure to deliver on the terms of any contract between the service provider and the Card 
Member) is against the service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other dairn with respect 
to any services or products provided to Card Member by serve provider. Service provider rates and availability are subject to charge. 

Content is provided "AS IS," without any express or implied warranties. Portionsof this content are provided by Gayott and may not be used without written permission. Used hereunder by license. For Google 
"Maps Terms of Use' dick here: (bilmaIllil/U.SCPIne ron'ihrlPit""‘JI 00.1100' F" 'Map Legal Notices" click here: fbitei/www reantg0SSLCSATIttbrianCrlonbre, marialml). There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings 
and event planning. We reserve the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actionsor inactions 
of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to cur travel counselors. For 
more information please visit itnoperamericanexprins.com trayeltonw California GP/102231g Washington U8111600-469.694, Iowa 7A0002, Nevada NW/2001-0126 

2 Amen 
can 

Express 

Pelf/ 16102S-002441 

Sea 10•25/16Ce se Ass 

Ono... 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: Monday through Friday 9:00am to 5:30pm EST 

arc: l025.20100aiSMI 

We need a fight from Vilnius to Paris on Sat. Oct 29th. morning. coach and return to Vilnius on Mon. Oct 31st 

birthday : frlhuanian : date of expiry 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-maa, please visit us at americanelear onthing.

0 2015 American Express. Al rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge Company"). In some cases, Concierge Company will provide you with certain 
information about the service provider's) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the responsibility of each Card 
Member. Concierge Company and American Express strongly recommend that you carefully consider each service provider before choosing to use that provider. Service provides are not employees or agents of 
Concierge Company cc American Express, and are not authorized toad on behalf of Concierge Company cc American Express in anyway. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are s no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any 
claims relating to services or products provided by the service provider Including, but not limited to negligence cc failure to deliver on the terms of anycontract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/cc American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other daim with respect to any services 
or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided 'AS IS; without any express cc relied warranties. Portions of this content are provided by GayotO and may not be used without written permission. Used hereunder by kense. For Goode 
"Maps Terms of Use" click here: (htto://rnampogle.comihelp/terms maos.htmg. For "Map Legal Notices' dick here: al tp://www.maps.gcogle.00m/helpfLegalnotices maps.htra. There is typicay no cost to you 
for most booking efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event plannisg. We reserve the right to note profile and preference data far servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such 
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suppliers. We want you to be aware that certain suppliers pay us cemmissians and other incentives for reacting sales targets or other goals, and may alio provide incentives to ow travel counselors. For more 
information please visit vnvw.americanexpresscanftravelterms California GIV1022318, Washington UBIN600469.694, Iowa TAM:02, Nevada NV42001-0126 
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