
From: 

To: Amex Ccnturian Travel 

Subject: Re: Paris to NY (Incident: 

Date: Fri, 21 Oct 2016 21:02:48 +0000 

yes! and thank you! 

On Oct 21, 2016, at 4:59 PM. Natalia Molotkova 

Sent 10/21/201$01:59PM 

Sure, hold till Monday. Is it her name like in passport? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent 1071/201604570M 

birthday is ..can you just put on hold the effect flight...how long can we hold it for? 

On Oct 21. 2016. at 4:38 PM. Natalia Molotkova 

Sant 1002u20160+42PM 

Ok let me pass by Jeffrey! thank you 

On Oct 21. 2016. at 4:38 PM. Natalia Molotkova 

Sent 10/21F2011$0473SPM 

wrote: 

wrote: 

Lowest direct nonstop will be with American Airlines: 

1 AA 45 26OCT CDG JFK 1110A 0140P 
2 AA 120 01NOV JFK CDG 0910P 0930A 

TOTAL FARE - USD 1426.56 

Connecting - Lufthansa 

1 LH 
1 LH 

2 LH 
2 LH 

1035 26Oa CDG FRA 0230P 0345P 
404 26OCT FRA JFK 0510P 0755P 

405 01NOV JFK FRA 1120P 1200N 
1046 02NOV FRA CDG 0515P 0625P 

TOTAL FARE - USD 918.86 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mane er 

ours: on ay t through Frid nay : m to 5:30pm EST 

Sent 10.21/200304:12P1.1 

thank you! 

EFTA00437870



On Oct 21, 2016. at 4:09 PM. Natalia Molotkova wrote: 

Sent lettlaill6 04:08PM 

Working on it.. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent satinet& 0t03PM 

Hi Natasha. Please investigate a round trip coach ticket Paris to NY find Oct 26 return Nov 1st for 

Sent from my Phone 

Maly Statement I Visit theCenturionCard webait. 

To learn more about email security or report a suspicious (-mast please visit us at americanexpress.conilphS.

0 2015 American Express. MI rights reserved 

I will get you her birthdate. Thanks! 

When booking concierge services for Card Members, American Gress uses a third party concierge service contractor ("ConciergeCompany". M some cases, Concierge Company will provide you with 
certain information about the service provider's) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully confider each service provider before choosing to use that provider. Service 
providers are not employees or agents of Concierge Company a American ("press, and are net authorized to act on behalf of Concierge Company or American Express in anyway The Card Member 
accepting and sitting a service provider acknowledges that Concierge Company and/or American Express are in noway responsible for the actions of the service provider used by the Card Member, 
and expressly understands and agrees that the exclusive remedy for any thins relating to services or products provided by the service provider (induding, but not limited to negligence or failure to 
deriver on the terms of any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge 
Company and/or American Express %ha not be liable for loss, damage, or other daim with respect to any services or products provided to Card Member by service provider. Service provider rates and 
availability are subject to change. 

Content is provided 'AS IS; without any express or implied warranties. Portions of this content are provided by GayotO and may not be used without written permission. Used hereunder by license. 

For Ganle 'Mans Terms of Use' click here: IhumilmaRszcserramlbelRacimsconas.bunn. For "Map Legal Notices' click here: flittailsecanaas.scaidsramfixfailesalratiawaaasitml). There 
is typically no cost to you for most boolung efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/or shippaig charges you 
authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for serving purposes. American Express arts solely as sales agent for travel 
suppliers and is not responsible for the actionsor inactions of such suppliers. We want you to be aware that cereals suppliers pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more information please visit syww amerienneenress oarnitrwrIter au California C701022318, Washington UBIII6CO-469-694, Iowa 
700002, Nevada NVII2001-0126 

t  Amen 
can 

Express 

Ref/ 161022403681 
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