
From: "Natalia Molotkova"

To: ' ' < 

Subject: Flight for Karyna [Incident: 161214-000927] 

Date: Tue, 13 Dec 2016 22:24:04 +0000 

US Centurion Banner 

OK, we can issue at $9100.46, with 100.00EUR cancellation or change 
fee. Or fully refundable at $9380.46. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Purchase Karyna's ticket all biz! Thx 

Sent from my iPhone 

On Dec 13, 2016, at 4:50 PM, Natalia Molotkova 

Lwjt.JS Centurion Banner 

wrote: 

No, we can do round trip business, will cost Business - 9100.46USD. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA00440785



Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Are Karyna's both outbound legs in coach? No biz at all? Then the return back to NY both legs are biz? Am I 
correct? Nothing but coach on the way there and we got the last seat on both the legs there? 

Sent from my iPhone 

On Dec 13, 2016, at 4:03 PM, Natalia Molotkova c › wrote: 

L,jUS Centurion Banner 

1 SU 101 16DEC JFK SVO 0225P 0710A 
1 SU 1830 17DEC SVO MSQ 0900A 1025A 

2 SU 1831 23DEC MSQ SVO 1125A 1245P 
2 SU 102 23DEC SVO JFK 0245P 0525P 

Coach - 2283.46 (took last seta on the outbound flight). 

Business - 9100.46USD. 

Only two cabins. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

thanks 

On Dec 13, 2016, at 3:44 PM, Natalia Molotkova c › wrote: 

EFTA00440786



OK, working on it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha! I think I accidentally sent to wrong email address beforecan you please work on this ticket for 
Karyna! 

Begin forwarded message: 

Hi Natashaplease book round trip for Karyna to Minsk: 

Depart Friday Dec. 16th from JFK Aeroflot #101 connect in Moscow #1830 arrive Minsk Sat. 17th 
10:25am 

Return Friday Dec. 23rd from Minsk via Aeroflot #1831 through Moscow #102 back to JFK 

May I please have price for Coach, Biz and First? 
(or if there are other types of seating, please let me knowBiz Economy, etc) 

P- '.acy Statement I Visit the Centurion Card website 
To learn more about email security or report a suspicious e-mail. please visit us at 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you 
acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only remedy for 
any claims relating to services or products provided by the service provider is against the service provider and not against American 
Express. You are responsible for any purchases. shipping charges andlor fees you authorize. We reserve the right to note profile and 
preference data for servicing purposes. 

1 SU 101 16DEC JFK SVO 0225P 0710A 
1 SU 1830 17DEC SVO MSQ 0900A 1025A 

2 SU 1831 23DEC MSQ SVO 1125A 1245P 
2 SU 102 23DEC SVO JFK 0245P 0525P 

Coach - 2283.46 (took last seta on the outbound flight). 

Business - 9100.46USD. 

Only two cabins. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

thanks 

On Dec 13, 2016, at 3:44 PM, Natalia Molotkova wrote: 

OK, working on it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha! I think I accidentally sent to wrong email address before •can you please work on this ticket for 
Karyna! 

Begin forwarded message: 

Hi Natasha-please book round trip for Karyna to Minsk: 

Depart Friday Dec. 16th from JFK Aeroflot #101 connect in Moscow #1830 arrive Minsk Sat. 17th 
10:25am 

Return Friday Dec. 23rd from Minsk via Aeroflot #1831 through Moscow #102 back to JFK 

May I please have price for Coach, Biz and First? 
(or if there are other types of seating, please let me know-Biz Economy, etc) 

Privacy Statement I Visit the Centurion Card website 
To learn more about e-mail security or report a suspicious e-mail, please visit us at 
© 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you 
acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only remedy for any 
claims relating to services or products provided by the service provider is against the service provider and not against American Express. You 
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are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the 
servicing purposes. 

Ok I think that is what he wants. Reserve. Will get back to you 

Sent from my iPhone 

ht to note profile and preference data for 

On Dec 13, 2016, at 4:50 PM, Natalia Molotkova wrote: 

US Centurion Banner 

No, we can do round trip business, will cost Business - 9100.46USD. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Are Karyna's both outbound legs in coach? No biz at all? Then the return back to NY both legs are biz? Am I 
correct? Nothing but coach on the way there and we got the last seat on both the legs there? 

Sent from my iPhone 

On Dec 13, 2016, at 4:03 PM, Natalia Molotkova wrote: 

Lw.,'LlS Centurion Banner 

1 SU 101 16DEC JFK SVO 0225P 0710A 
1 SU 1830 17DEC SVO MSQ 0900A 1025A 

2 SU 1831 23DEC MSQ SVO 1125A 1245P 
2 SU 102 23DEC SVO JFK 0245P 0525P 

Coach - 2283.46 (took last seta on the outbound flight). 

EFTA00440789



Business - 9100.46USD. 

Only two cabins. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

thanks 

On Dec 13, 2016, at 3:44 PM, Natalia Molotkova wrote: 

OK, working on it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha! I think I accidentally sent to wrong email address beforecan you please work on this ticket for 
Karyna! 

Begin forwarded message: 

Hi Natashaplease book round trip for Karyna to Minsk: 

Depart Friday Dec. 16th from JFK Aeroflot #101 connect in Moscow #1830 arrive Minsk Sat. 17th 
10:25am 

Return Friday Dec. 23rd from Minsk via Aeroflot #1831 through Moscow #102 back to JFK 

May I please have price for Coach, Biz and First? 
(or if there are other types of seating, please let me knowBiz Economy, etc) 

EFTA00440790



Privacy Statement I Visit the Centurion Card website 
To loam more about e-mail security or report a suspicious e-mail, please visit us at 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you 
acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only remedy for 
any claims relating to services or products provided by the service provider is against the service provider and not against American 
Express. You are responsible for any purchases. shipping charges andlor fees you authorize. We reserve the right to note profile and 
preference data for servicing purposes. 

1 SU 101 16DEC JFK SVO 0225P 0710A 
1 SU 1830 17DEC SVO MSQ 0900A 1025A 

2 SU 1831 23DEC MSQ SVO 1125A 1245P 
2 SU 102 23DEC SVO JFK 0245P 0525P 

Coach - 2283.46 (took last seta on the outbound flight). 

Business - 9100.46USD. 

Only two cabins. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

thanks 

America 
n 

Express ® 

On Dec 13, 2016, at 3:44 PM, Natalia Molotkova wrote: 

OK, working on it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA00440791



Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha! I think I accidentally sent to wrong email address before •can you please work on this ticket for 
Karyna! 

Begin forwarded message: 

Hi Natasha-please book round trip for Karyna to Minsk: 

Depart Friday Dec. 16th from JFK Aeroflot #101 connect in Moscow #1830 arrive Minsk Sat. 17th 
10:25am 

Return Friday Dec. 23rd from Minsk via Aeroflot #1831 through Moscow #102 back to JFK 

May I please have price for Coach, Biz and First? 
(or if there are other types of seating, please let me know-Biz Economy, etc) 

Privacy Statement I Visit the Centurion Card welded° 
To learn more about e-mail security or report a suspicious e-mail, please visit us at America O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you 
acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only remedy for any Express ® 
claims relating to services or products provided by the service provider is against the service provider and not against American Express. You 
are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for 
servicing purposes. 

No, we can do round trip business, will cost Business - 9 100.46USD. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Are Karyna's both outbound legs in coach? No biz at all? Then the return back to NY both legs are biz? Am I 
correct? Nothing but coach on the way there and we got the last seat on both the legs there? 

Sent from my iPhone 

On Dec 13, 2016, at 4:03 PM, Natalia Molotkova c: ). wrote: 

EFTA00440792



US Centurion Banner 

1 SU 101 16DEC JFK SVO 0225P 0710A 
1 SU 1830 17DEC SVO MSQ 0900A 1025A 

2 SU 1831 23DEC MSQ SVO 1125A 1245P 
2 SU 102 23DEC SVO JFK 0245P 0525P 

Coach - 2283.46 (took last seta on the outbound flight). 

Business - 9100.46USD. 

Only two cabins. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

thanks 

On Dec 13, 2016, at 3:44 PM, Natalia Molotkova wrote: 

OK, working on it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA00440793



Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha! I think I accidentally sent to wrong email address before •can you please work on this ticket for 
Karyna! 

Begin forwarded message: 

Hi Natasha-please book round trip for Karyna to Minsk: 

Depart Friday Dec. 16th from JFK Aeroflot #101 connect in Moscow #1830 arrive Minsk Sat. 17th 
10:25am 

Return Friday Dec. 23rd from Minsk via Aeroflot #1831 through Moscow #102 back to JFK 

May I please have price for Coach, Biz and First? 
(or if there are other types of seating, please let me know-Biz Economy, etc) 

Privacy Statement I Visit the Centurion Card website 
To learn more about e-mail security or report a suspicious e-mail, please visit us at America m 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you tl 
acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only remedy for any Express ® 
claims relating to services or products provided by the service provider is against the service provider and not against American Express. You 
are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for 
servicing purposes. 

1 SU 101 16DEC JFK SVO 0225P 0710A 
1 SU 1830 17DEC SVO MSQ 0900A 1025A 

2 SU 1831 23DEC MSQ SVO 1125A 1245P 
2 SU 102 23DEC SVO JFK 0245P 0525P 

Coach - 2283.46 (took last seta on the outbound flight). 

Business - 9100.46USD. 

Only two cabins. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

thanks 

EFTA00440794



On Dec 13, 2016, at 3:44 PM, Natalia Molotkova cz wrote: 

OK, working on it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue. Thur, Fri 9a - 530p EST 

Hi Natasha! I think I accidentally sent to wrong email address before., can you please work on this ticket for 
Karyna! 

Begin forwarded message: 

From: Lesley Groff 
Subject: Flight for Karyna 
Date: December 13, 2016 at 1:41:11 PM EST 
To: American Express Travel C 

Hi Natasha.„please book round trip for Karyna to Minsk: 

Depart Friday Dec. 16th from JFK Aeroflot #101 connect in Moscow #1830 arrive Minsk Sat. 17th 10:25am 

Return Friday Dec. 23rd from Minsk via Aeroflot #1831 through Moscow #102 back to JFK 

May I please have price for Coach. Biz and First? 
(or if there are other types of seating, please let me know...Biz Economy, etc) 

Privacy Statement I Visit the Centurion Card website 
To learn more about e-mail security or report a suspicious e-mail, please visit us at 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
that American Express is in no way responsible or liable for the actions of the service provider and the only remedy for any claims relating to 
services or products provided by the service provider is against the service provider and not against American Express. You are responsible for 
any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 
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