From: Lesley Groff ,,_
To: Amex Centurian Travel _
Subject: Re: HELP! i} w1l miss her flight! Need to rebook something-Y TNVUR [Incident: 161216-000617]
Date: Thu, 15 Dec 2016 19:18:44 +0000

yes please

On Dec 15, 2016, at 2:18 PM. Natalia Molotkova <] | | | G - i

|- US Centurion Banner

Nothing tonight, all flights have lay over somewhere over night,
should I check tomorrow morning?

Regards,
Matalia (Matasha) Molotkova

Centurion F‘.elatiu-nshiﬁ Manaier

Hours: Mon, Wed Sa-4p, 530p-Tp
Tue, Thur, Fri 8a - 530p EST

ok, lets see what else is out there with better connection...

On Dec 15, 2018, at 2:11 PM, Natalia Molotkova <[ NG - - -

-, all flights tonight, later then original, are with lay over night somewhere...

Regards,
Matalia (Matasha) Molotkova

Centurion Relaticnship Manaier

Hoursz: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 5330p EST

Yes, me too, looking at the price, finding another flight. ..

Regards,
Matalia (Matasha) Molotkova
Centurion Relaticnship Manager

Hours: Mon, Wed S9a-4p, 530p-Tp
Tue, Thur, Fri 8a - 530p EST

that iz one lousy layover! | didn't realize..l was looking at the price! was this the best option?

On Dec 15, 2018, at 1:45 PM, Natalia Molotkova <|l5GN - - -
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super...thank you!

On Dec 15, 2018, at 1:51 PM, Natalia Malotkova <[ NG - -

Ticket is issued, her record locator with Air Lingus is 2CMSUMN. Email on its way.

Regards,
Matalia (Matasha) Molotkova

Centurion F'.elatin-nshiﬁ Manaier

Hoursz: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 5330p EST

ok ..thanks 20 much

On Dec 15, 2018, at 1:45 PM, Natalia Maolotkova <[ ENGTNNEEEEEEEEEE - -

Ok, original ticket is non refundable (Norwegian Air, value of $393.26 is lost).

New ticket is non refundable, change fee is 100.00EUR per direction, ticket is on its way.

Regards,
Matalia (Matasha) Molotkova

Centurion F‘.elationshiﬁ Manaier

Hours: Man, Wed Sa-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST

Izsuing ticket..

Regards,
Matalia (Matasha) Molotkova

Centurion F‘.elationshiﬁ Manaier

Hours: Mon, Wed S9a-4p, 530p-Tp
Tue, Thur, Fri 8a - 530p EST

ok do it please!

On Dec 15, 2018, at 1:30 PM, Natalia Molotkova <|l5GNE - - -
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Nothing with NORWEGIAN AIR.
I can book her at Air Lingus via Dublin

1 EI 529 M 15DEC Q CDG DUB 0920P 1005P
1 EI 105 K16DECF DUEBE JFK 1050A 0140P

TOTAL FARE - USD 765.06

Regards,
Matalia {Matasha) Molotkova

Centurion F‘.elatiu-nshiﬁ Manaier

Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 5330p EST

ok thank you!

On Dec 15, 2016, at 1:28 PM, Natalia Malotkova <[l | A - - -

Sorry, was at lunch, looking..

Regards,
Matalia (Matasha) Molotkova

Centurion Relaticnship Manaier

Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 5330p EST

Hi Matasha. - is going to miss this flight we have her on._.is there a later flight she can take? she says due to traffic and a cab driver that
didnt kmow where he was going, she can no lenger check in and take this flight.. Please let me know! thanks

Begin forwarded message:

From: “American Express Travel” -:T:-
Subject: Itinerary INCL TICKETNO for 15DEC16 YTNVUR
Date: December 10, 2016 at 9:03:03 PM EST

To:

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannot accept incoming messages. If you
have any questions, pleasze contact Centurion Travel Service at 1

If airline tickets are purchased for this itinerany:
Airine Baggage Fee/Rules may apply and can be accessed by visiting:

Your travel arrangements are outlined below in the email. Please refer to the POF attachment and itinerary for more details regarding your
travel arrangements. Your Centurion Travel Service travel plans have been posted fo a secure website. Please click on the link to view your
trip details and add link to your bookmarked favornites for easy access in the future:
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View your Digital tinerary

American Express Travel YTNVUR
Record Locator

E-Ticket Number(s)
Bl Ticket DY 3287920978256-10DEC

Il Ticket UA 0167920978257-10DEC

Thursday 15 Dec 16

Other Information

CITIZENS OF CHIMNA MUST CARRY A VALID PASSPORT

Flight Information

Date 15 Dec 2016

Airling Morweagian Air Shuttle
Airine Record Locator YOWVFEX

Flight!Class DY 7019 M Economy Class
Origin Paris, Charles De Gaulle
Destination Mew York. John F Kennedy Internaticnal
Departing 0735 PM

Arriving 10:00 PM

Depariure Terminal Terminal 1

Arrival Terminal Terminal 1

Estimated Time & Hrs 25 Mins

Stops Moin-stap

Seals 13l

Confirmed

Saturday 17 Dec 16

Flight Information

Date 17 Dec 2016

Adrline United Alrlines

Airline Record Locator E4VD11

Flight!Class UA 936 Q Economy Class

Origin Mewark, Mewark Liberty International
Destination San Francisco, San Francisco Intemational
Departing 0705 PM

Arriving 10:359 PM

Departure Terminal Terminal C

Arrival Terminal Terminal 3

Estimated Time 6 Hrs 34 Mins

Stops Main-stap

Saats 35F

Confirmed
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Sunday 18 Dec 16

Flight Information

Drate 18 Dec 2016

Adrline United Airlines

Airline Record Locator E4VDA1

Flight'Class UA 888 O Economy Class
Origin San Francisco, San Francisco Intemational
Destination Beijing, Capital Intl
Departing 11200 A

Arriving (03:30 PM / 19 Dec 2016
Departure Terminal Terminal International
Arrival Terminal Terminal 3

Estimated Time 12 Hrs 30 Mins

Stops Mon-stop

Seals 52K

Confirmed

Entry and Exjt Information for Travel

American Express strongly recommends that you periodically review _ for the most up to date and accurate
entry/exit requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the accuracy of the
information provided and expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers from American Express. For details
about our e-mail practices, please review the American Express Privacy Statement at

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install this free
software.

Thank you for choosing American Express Cenfurion Travel Service and have a pleasant trip.

Pleaze be advised that certain mandatory hotel-impozed charges, including, but not limited to, daily resort or facility fees, may be applicable to
your stay and payable to the hotel operator at check-out from the property. You may wish to inquire with the hotel before your trip regarding the
existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives
(collectively, "Amex") act az an agent for fravel suppliers and you understand and agree that Amex shall not be liable for any loss, injury,
expense or damage to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including but not
limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of equipment, or changes in fares,
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes,
riots, theft, disease, accidents or failures related to the public internet, telecommunications lines or facilities, or third party technology systems,
or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding fravel suppliers and making arrangements that meet your individual needs. We consider
various factors in identifying travel suppliers to yvou and recommending specific itineraries. In this role, we are acting as an independant third
party and not as a fiduciary. We want you fo be aware that certain suppliers pay us commizssions as well as incentives for reaching sales
targets or other goals, and from time to time may also provide incentives to our travel counselors. Certain suppliers may also provide
compensation to us for various marketing and administrative services that we perform for them, such as granting them access to our marketing
channels, participating in marketing programs and supporting technology initiatives. In addition, we receive compensation from suppliers when
customers use the American Express Card or other American Express products to pay for supplier products and services. From time to time we
may enter into other business relationships with suppliers and these arrangements, including levels and types of compensation and incentives
we receive, are subject to change. In identifying suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also influence the suppliers we identify and the
itineraries we recommend.

California State Seller of Travel Reqgistration Mumber: 1022318, Washington State Seller of Travel Registration Mumber: UBB600469694 . lowa:
TA# 669 Registered lowa Travel Agency.
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D 2015 American Exprass. All righls reserved

American Express uses 3nd party condange service pravidens who are not authanzesd fo act an behalf of American Express and you scknowladge thal American Express is in no way

responsible ar Eable for the actions of e service pravider and the anly nemedy Tor an{ dlaims relaling lo services ar products provided by the senvice provider is agains! the sarvics pravider Express @
arges andior fees you aulborize. We reserve the nght 1o nole profile and prefernce data for servidng

and nol against American Exprass. You are respansible for any purchasss, shipping o
punposes.
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