From: Lesley {iml'f*_'*
To: Amex Centurian Trav |.l-=—'~
Sahject: Re: Iinerary INCL TICKETNO for SHULIAK K ARYNA 24DECTS [ (1nciden: |
Diate: Wed, 21 Dec 2006 14:56:33 +0000

ok, thanks'

On Dec 21, 2006, at 9:55 AM, Natalia Molotkova <[ NN - - -

e US Centurion Banner

OK, changing, still non refundable with $200 change fee..

Regards,
Matalia (Matasha) Molotkowva

Centurion Hﬂlatic:-ns,hii Man aier

Hours: Mon, Wed Sa-4p, 530p-Tp
Tue, Thur, Fri %a - 530p EST

¥ES! for sure...and Karyna has told me she wants to Always fly premium economy when available (or bizffirst on long flights). .1 didn't realize. thanks!

On Dec 21, 2016, at %08 AM, Matalia Molotkova <[ - -

Yes, premium economy is available, we will have to void ticket from yesterday and issue new ones
at $448.10, which is lower then regular economy vesteday. OK to proceed?

Regards,
Matalia (Matasha) Molotkowva

Centurion Ft:alatiu::-ns,hii MMan aier

Hours: Mon, Wed Sa-4p, 530p-Tp
Tue, Thur, Fri %a - 530p EST

Morning, let me have a look..

Regards,
Matalia (Matasha) Molotkowva

Centurion Ft:alatiu::-ns,hii Man aier

Hours: Mon, Wed Sa-4p, 530p-Tp
Tue, Thur, Fri %a - 530p EST

Miorning...can you get them economy comfort seats? or it is only airport check in?

Begin forwarded message:

From: "american Express Trave <G -

Subject: ltinerary INCL TICKETNO for SHULIAK/KARYNA 24DEC16 [HIIIEGNG
Date: December 20, 2016 at 12:17:18 PM EST

To:

0O MOT REPLY TO THIS EMAIL. This message was sent from a notification onfy address that cannot accept incoming messages. |f you have any questions, please
contact Centurion Traved Sarvice at 1-&
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If aifline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
httpsimyamexiravel.com/baggage

Your travel arrangaments are outlined below in the email. Pleasa refer to the PDF attachment and ifinerary for more details regarding your fravel arrangements. Your
Canturion Trawel Service fravel plans have been postad o a secure website. Pleasa click on the link to view your trip details and add link to your bookmarkead favorites
for easy access in the future:

r Digital ltinerary

Travel Arrangements for
SHULIAKKARYMNA

American Express Travel [N
Record Locator

E-Ticket Number(s)
SHULLK Ticket DL [INGTE - 10=C
siLitey Ticket DL [ N N-z0CEC

Saturday 24 Dec 16

Flight Information

Date 2 Dec 2016

Airine Delta Alr Lines

Airline Record Locator ]

Flight/Class DL 1442 M Economy Class
Origin Mew York La Guardia, La Guardia
Destination West Palm Beach, Palm Beach International
Dreparting 12:00 PM

Arriving 0311 P

Departure Terminal Terminal D

Estimated Tirme 3 Hrs 11 Minz

Stops Mon-stop

Seats Unassigned

Conflrmed

E Exit I ion for T

Amernican Express strongly recommends that you perodically review wwe. Vieacentiral.com/amex for the most up fo date and accurate entry/ecat requirements for your
trawvel destination. Due to frequent changes, American Express cannot guarantes the accuracy of the information provided and expressly disclaims any liability for any
inaccurate or incomplete information contained on that site.

ou may receive customer service emails even if you have requested not to receive emai marketing offers from American Express. For details about our e-mail
practices, please review the American Express Privacy Statement at hitpfwaw smericanexpress. comiprivacy.

Ses attached itinerary PDF or link far full terms and conditions.

PDF itinerary attachmsant:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website below to download and install this free software.

http:/tweww adobe.com/products/acrobat/readstep.himl

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed changes, including, but not limited to, daily resort or facility fees, may be applicable to your stay and payable to
the hotel operator at check-out from the property. You may wish to inguire with the hotal before your trip regarding the existence and amount of such charges.

Liability Staternent. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Ame:x") act as an
agent for travel suppliers and youw understand and agree that Amex shall not be liable for any loss, injury, expense or damage to persons or property resulting, directly or
indirectly, from (1) the acts of omissions of fravel suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation of operations, accidents
or failures of eguipment, or changes in fares, itineranes or schedules; or {2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities,
civil unrest, strikes, riots, theft, disease, accidents or failures related to the public internet, telecommunications lines or facilities, or third party technology systems, or any
other cause beyond the control of Ame:.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We consider vanous factors in

idantifying fravel suppliers to you and recommending specific itineraries. In this role, we are acting a& an independent third party and not as a fiduciary. We want you to
be aware that certain suppliers pay us commissions as well as incentives for reaching sales targets or other goals, and from time o ime may also provide incentives to
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our travel counselors. Certain suppliers may also provide compensation to us for varioes marketing and administrative services that we perform for them, such as
granting them access to cur marketing channels, participating in marketing programs and supporting technology initiatives. In addition, we receive compensation from
suppliers when customers use the American Express Card or other American Express preducts to pay for supplier products and services. From time to time we may
enter into other business relationships with suppliers and these arrangemeants, including kevels and types of compensation and incentives wea receive, are subject to
change. In identifying suppliers and recommending itineraries, we may consider a number of factors, including supplier availability and your preferences. The
relationships we hawe with suppliers may also influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington State Seller of Travel Registration Number: UBRHE00459694. lowa: TA# 669 Registered
lowa Travel Agency.

Priancy Staterran) | vt the Canturion Card et -
T beany mone aboil o-mail security of repart a suspicious e-mail, please visi us al I.;i'ﬂ'""erm
D 2015 Amencan Express All nghts ressrosd n
Asrmaiican Exprass wes 3nd party conca e sensos prowders who o not authodzed o @i on behal of Avedcan Exprass and you ackrosledgo fhat Amancan Exoress s in no ey responsibke o Fabla Tor the acons of e Elcpruss <1

mersics prowider and e only remedy for any claime relaling 1o sensces or procucts. provided by the sensce prosder s against e senice provider and not againet Amencan Exprees. You ee responsible for any purchases,
shipping charpes andior foes you auhorize. Wa resersa e ight 1o nole profile and prefarance data fof serdzing pupases
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