
From: "Yamada, Kayo (TYOGH)" 

To: Lesley Groff <MIMIII > 

Cc: "Ko a, Chilczmi i' mm i.YOHY-C "Shimiz co OHY)" 
, "Dewire, Steve (TYOGH)" 

Subject: RE: Jeffrey Epstein/Karyna Shuliak 

Date: Wed, 11 Jan 2017 02:00:19 +0000 
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Dear Lesley, 

Greetings from Grand Hyatt Tokyo. 

Thank you very much for your message. We have duly received the signed credit card authorization form as well as a copy 
of both sides of the credit card. 

Please rest assured that Ms. Karyna Shuliak will be well looked after during her stay with us and we very much look 
forward to welcoming her back to our hotel in February. 

I remain at your disposal if you might require any further assistance. 

Thank you. 

Sincerely, 

Kayo Yamada 

Assistant to General Manager 

Grand Hyatt Tokyo 

6-10-3 Roppongi 

Minato-Ku, Tokyo 106-0032 Japan 
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2016 Travel + Leisure —10 Best Hotels in Tokyo 

2016 Trip Advisor —Certificate of Excellence Hall of Fame, Top 25 Luxury Hotels in Japan 

2015 Michelin Guide Tokyo —Five Pavilion Luxury Hotel 

Follow us on: III III 

RON 1: Welcome-the-New-Year 

From: Lesley Groff [mallto 
Sent: Wednesday, January 11, 2017 4:11 AM 
To: Ferger, Christiane (TYOGH) 
Cc: Dewire, Steve (TY0GH); Koga, Chlka (TY0HY-C); Yamada, Kayo (TYOGH) 
Subject: Re: Jeffrey Epstein/Karyna Shuliak 

I have sent you the front and back of Jeffrey Epstein's Amex card as well as the filled out and signed CC 
Authorization Form for Karyna...please advise if you need anything else further...thank you! 

Lesley 

On Jan 7, 2017, at 12:36 AM, Ferger, Christiane (TYOGH)   wrote: 
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Dear Lesley, 

Greetings from Grand Hyatt Tokyo. 

As Yamada san is out of the hotel today please allow me to reply on her behalf. 

I have attached the credit card authorization form, please also include a copy of both sides of the credit card. 

Dear Lesley, if you need anything else please just let us know. 

Kind regards 

Christiane 

Christiane Ferger 

Executive Assistant Manager-Rooms 

 Original Message 

From: Koga, Chika (TYOHY-C) 

Sent: Saturday, January 07, 2017 4:56 AM 

To: Lesley Groff 

Cc: Bella Klein; Karyna Shuliak; Dewire, Steve (TYOGH); Yamada, Kayo (TYOGH); Shimizu, Asako (TYOHY) 

Subject: Re: Jeffrey Epstein/Karyna Shuliak 

Lesley: 
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Thank you for your kind inquiry. Steve Dewire, General Manager of Grand Hyatt Tokyo should be in the best position to 
reply to your message so let me copy this to Steve as well as to his Assistant, Kayo Yamada. Asako Shimizu is copied as 
well for her info. 

Steve and Kayo----Appreciate your kind response to Ms. Lesley Groff. 

Best, 

CK 

iPad75` 

feEll2017/01/07 0:08, Lesley Gro (DJ v -t — 1): 

> Hello Koga, 

> I would like to provide you with a Credit Card for Karyna Shuliak's's upcoming stay at the Grand Hyatt Feb. 3-25 as well 
as her incidentals ...Please advise what you need from me? We will be using Jeffrey's American Express card. Did you 
need a copy of the front and back emailed to you? 

> Thank you, 

> Lesley 

> Assistant to Jeffrey Epstein 

The information contained in this communication is confidential and intended only for the use of the recipient named 
above, and may be legally privileged and exempt from disclosure under applicable law. If the reader of this message is 
not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is 
strictly prohibited. If you have received this communication in error, please resend it to the sender and delete the original 
message and copy of it from your computer system. Opinions, condusions and other information in this message that do 
not relate to our official business should be understood as neither given nor endorsed by the company. <Billing 
Authorization Form TYOGH.doc> 

The information contained in this communication is confidential and intended only for the use of the recipient named above, 
and may be legally privileged and exempt from disclosure under applicable law. If the reader of this message is not the 
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly 
prohibited. If you have received this communication in error, please resend it to the sender and delete the original message 
and copy of it from your computer system. Opinions, conclusions and other information in this message that do not relate to 
our official business should be understood as neither given nor endorsed by the company. 
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