
From: "Natalia Molotkova" czi 

To: ' 

Subject: eCredit Card Authorization Invitation --- W South Beach [Incident: 

Date: Wed, 25 Jan 2017 23:47:35 +0000 

u•:us Centurion Banner 

They still haven't emailed it to me, thank you!!! 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

I called the Fontainbleu and had them email me the CC authorization form...so I am all set! 

On Jan 25, 2017, at 2:22 PM, Natalia Molotkova < > wrote: 

Great. Thx. And ok 

Sent from my iPhone 

On Jan 25, 2017, at 2:22 PM, Natalia Molotkova < > wrote: 

Waiting for another one, from Fontainblu. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 
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Dear Guest: 

Credit card security is very important to Starwood. We have developed a secure website that 
you may use to transmit payment information including credit card authorization in a more 
secure manner to our hotels so we can fulfill your request. 

How to submit Credit Card Authorization information: 

1. Access the secure website. 

a. Please click on the URL below to submit the payment information and authorize 
Starwood Hotels for the transaction(s). 
https://www.starwoodmeeting.com/ecca 

b. Your login is the email address to which you have received this email 
), and your password is 

c. You must complete the submission by midnight (GMT) on February 1, 2017. 
d. For security reasons, this form is for one time use only and you are unable to 

modify after submission. You must complete your work and click submit 
within 15 minutes or the form will time out. For your protection, this 
password will expire after first entry to the site. 

e. Once you have logged in securely, fill in the form. 

2. This form can be used for to arrange payment / deposits for you or your guest(s).For 
guest rooms (up to 15 profiles), indicate the charges and complete the credit card 
information. At least one submission is required for Guest Room Only 
Information.Additional guests can be submitted by clicking on the "ADD" button. 

a. If you need a copy of this form for your records, please click on the web browser's 
print option before clicking submit. 

b. The system will confirm that your information has been successfully submitted. 

If you have any questions, please contact your Starwood associate at your hotel. 

** Please do not reply to this email ** 

This electronic message transmission contains information from the Company that may be 
proprietary, confidential and/or privileged. The information is intended only for the use of the 
individual(s) or entity named above. If you are not the intended recipient, be aware that any 
disclosure, copying or distribution or use of the contents of this information is prohibited. If you 
have received this electronic transmission in error, please notify the sender immediately by 
replying to the address listed in the "From:" field. 

American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain confidential or privileged 
information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the information 
included in this message and any attachments is prohibited. If you have received this communication in error, 
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please notify us by reply e-mail and immediately and permanently delete this message and any attachments. 
Thank you." 

American Express a ajoute le commentaire suivant le 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul destinataire indique et peuvent renfermer des 
renseignements confidentiels et privilegies. Si vous n'etes pas le destinataire prevu, toute divulgation, duplication, 
utilisation ou distribution du courrier ou de toute piece jointe est interdite. Si vous avez rect.] cette communication 
par erreur, veuillez nous en aviser par courrier et detruire immediatement le courrier et les pieces jointes. Merci. 

Privacy Statement I Visit the Centurion Card website 
To learn more about email security or report a suspicious e-mail. please visit us at americanexpress.com/phishing.
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
that American Express is in no way responsible or liable for the actions of the service provider and the only remedy for any claims relating to 
services or products provided by the service provider is against the service provider and not against American Express. You are responsible for 
any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 

;11America 

Express ® 
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