
From: "Natalia Molotkova" < 

To: " ' < 

Subject: Hotel Rooms for Miami [Incident: 

Date: Wed, 25 Jan 2017 16:16:22 +0000 

L.J.JS Centurion Banner 

Yes, Ma'am 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

hang on ...don' t book yet..l am waiting for JE response still..will let you know when to pull the trigger! 

On Jan 25, 2017, at 11:14 AM, Natalia Molotkova < > wrote: 

W South Beach cancellation is also 7 days, please re-confirm. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

OK 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

hmmm...let me get JE approval . I am sure he will approve...but let me wait for his OK.. 
then I will email you to book.. 
just hang in... 

On Jan 25, 2017, at 11:10AM, Natalia Molotkova > wrote: 

Also, for Fontainblue we are within cancellation policy - which is 7 days. In case of cancellation, penalty one night 
plus tax. OK to book? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

yes please! and yes we are for sure talking south beach! 
thanks 

On Jan 25, 2017, at 11:07 AM, Natalia Molotkova > wrote: 

W we are talking about hotel W South Beach, correct? 

Somehow I looked at the availability from February 1 for 2 nights only. 

from February 1 for 4 nights, check out February 5 - still lowest rate is for Ocean view, but it is $586.50 per night 
plus tax. Still Ok to book? I am sorry. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please book the W ocean view for Feb. 1-5 and pay for the rollaway bed! thanks, 

On Jan 25, 2017, at 10:42 AM, Natalia Molotkova > wrote: 

let me ask them about a roll away ..maybe they stay the entire time at FB.. 

On Jan 25, 2017, at 10:42 AM, Natalia Molotkova > wrote: 

THIS is perfect...please book the ocean view, request close together with 2 queen beds...thanks! 

On Jan 25, 2017, at 10:36 AM, Natalia Molotkova > wrote: 

W SOUTH BEACH is only King beds property. We can add rollaway bed to the room at $75 per night plus 
tax. 

Lowest rate is WONDERFUL OCEAN VIEW at 539.00 per night plus tax. Ok to book? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

FONTAINEBLEAU MIAMI BEACH 
4441 COLLINS AVE 
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MIAMI BEACH FL 33140 

OCEANVIEW ROOM is lowest available 

" 429.00 EFF 27JAN - 29JAN 
449.00 EFF 29JAN - 01FEB 

TTL TAX 326.20 TTL SURCHARGES 134.75 
APPROX. TOTAL PRICE 2665.95 USD 
INCLUDES TAXES AND SURCHARGES 

Connection is not available, but we can book two on Ocean view with 2 queen beds in each room (they don't have 
king available), and request them to be close - no guarantee. 

Please advise if I may proceed? 

W SOUTH BEACH 
2201 COLLINS AVE 
MIAMI BEACH FL 33139 

Only King rooms showing on my end, calling hotel. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha...can you please book 2 regular rooms (in the main building) at the Fontainbleu (request next to each 
other, connecting if possible) 2 adults per a room for Jan. 27-Feb 1 (what is price for ocean view vs. city view) 

and please book 1 regular room at the W, Feb. 1-5, 3 adults in the room so 2 queen beds..what is price for ocean 
vs. city view... 

You can book the rooms under and at Fontainbleau and at the W...Jeffrey is 
paying...I probably have to fill out a CC form? Let me know...

Thanks! 

Privacy Statement I Visit the Centurion Card website 
To team more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.comtphishing.
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
that American Express is in no way responsible or liable for the actions of the service provider and the only remedy for any claims relating to 
services or products provided by the service provider is against the service provider and not against American Express. You are responsible for 
any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 

America 
n 

Express 0 

EFTA00443815


