From: Lesley Groff <[ G
To: Sam Belzbere <|| G -
Subject: Re: FedEx Shipment 778581721170 Delivery Exception
Date: Tue, 07 Mar 2017 17:19:01 <0000

Hi Susan. . .our houseman actually emailed me this morming regarding the package.. he is on top of it. ..
(He is concerned they may have tried to deliver to the wrong house because the has no footage of Fed Ex at the door
attempting to make a delivery.. (address on the package [S correct)...)

Will let vou know once received.. Fed Ex is to try again tomorrow...

On Mar 7, 2017, at 11:54 AM, Susan Powelson <[ G- o

Leslev
Problem with the courier package. Wondering if vou want to try and handle it your end? Let me know

Susan Powelson
Maobile

Begin forwarded message:

From: Reception =

Date: March 7. 2017 at 8:32:08 AM PST

To: Susan Powelson <[ R

Subject: FW: FedEx Shipment 778581721170 Delivery Exception

| made sure that the signature wasn’t required...maybe the concierge wasn't at the door?

Pauline Roberts
Gibralt Capital Corporation

- | 1TE T . o e | Tl al’
Suite 2600 - 1075 W. Georgla Street, Vancouver, BC VaE 3CY9

From: [ | ;.o

Sent: Tuesday, March 07, 2017 7:06 AM

To: Reception <ENEEG—

Subject: FedEx Shipment 778581721170 Delivery Exception

EFTA00446680



. FedEx®

We were unable to complete delivery of your

package

See "Resolving Delivery Issues" for recommended actions

See "Preparing for Delivery" for helpful tips
Tracking # 778581721170

Ship date:
Mon, 3/6/2017

SUSAN POWELSON
GIBRALT CAPITAL
CORPORATION
VANCOUVER, BC VBE3C9
CA

=3 Delivery progress bar

Delivery exception

Shipment Facts

FedEx attempted, but was unable to complete delivery of the
following shipment:

Tracking numbsar: TT8581721170

Status: Delivery exception

Door Tag number: DT10457 2040314
Referance: BALFOUR PACIFIC PER SP

Service type: FedEx Intemational Pricrity

Packaging type: FedEx Pak
Number of pieces: 1

Weight: 0.50 kg.

Special handling/Services: Deliver Weeakday

Residential Dalivery
Standard transit: ATR2017 by 10:30 am

Resolving Delivery Issues

The reazon delivery was not completed is outlined below. Where
applicable, resolution recommendations are also provided.

Recommended Action

Exception Reason

Door tag will provide the time
and address of the FedEx
1. Customer not Available or location where you may pick
Business Closad up your shipment, and also
indicate if another delivery
attempt will be mada.

Preparing for Delivery

To help ensure successful delivery of your shipment, please review
the below.

Scheduled delivery:
Wed, 3/8/2017 by 10:30
am

Estimated between:
9:25 am - 10:25 am

JEFFREY EPSTEIN

8 E715T STREET
MEW YORK, NY 10021
us

EFTA00446681



Won't be in?

You may be able to hold your delivery at a convenient FedEx World
Service Center or FedEx Office location for pick up. Track your

shipment to determine Hold at FedEx location availability.

EFTA00446682



