
From: =<I 
To: 

Subject: Fwd: Your THE LION KING (NEW YORK, NY) tickets are attached (Order number 
fiNY4) 

Date: Mon, 03 Apr 2017 21:05:17 +0000 
Attachments: NY470-22898.pdf 

Begin forwarded message: 

From: Ticketmaster <customer support@ticketmastercom> 
Subject: Your THE LION KING (NEW YORK, NY) tickets are attached (Order number 

NY4) 
Date: April 3, 2017 at 5:03:50 PM EDT 
To: 
Reply-To: customer support@ticketmaster.com 

YOUR TICKETS ARE ATTACHED. 

* THIS EMAIL ALONE WILL NOT BE ACCEPTED FOR ENTRY • 

YOU MUST DOWNLOAD. PRINT, AND BRING YOUR TICKETS FOR ENT 
RY 

Thank you for buying our tickets from Ticketmaster and choosing ticketFast(TM) as your delivery option. 
Your order number is NY4. 

NEXT STEPS: 

PRINT the <2> attached ticket(s) for THE LION KING (NEW YORK, NY) 
at MINSKOFF THEATRE. 
Section Location (SECTION ORCH, ROWJ) 

THIS EMAIL ALONE WILL NOT BE ACCEPTED FOR ENTRY. 

STEP1: SAVE YOUR TICKETS: 

1. Double click on the attachment or click the "download" button. 
2. "SAVE the file onto your computer. 
3. Your tickets are now stored. 

Step2: PRINT YOUR TICKETS: 

1. You will need Adobe Acrobat Reader 5.0 or higher. 
If you don't have it, download it for FREE at: 
http://www.adobe.com/productsfacrobat/readstep.html

2. Make sure your printer is turned on and has 8.5 x 11 paper. 
3. Open your file from where you saved it on your computer. 
4. In the printer window, check the *Print as image* box and click 'Okay? Black and white or color is fine. 
5. Be sure to print each ticket that is attached. You should have a total of 2. 

Step3: BRING YOUR TICKETS TO THE EVENT 

1. Your tickets that are printed from the attachment are your ACTUAL TICKETS for admission into the event. 
YOU WILL NOT BE ABLE TO ENTER THE EVENT WITHOUT THEM. 
2. If you lose your tickets before the start of the event, you may re-print them. 
3. Remember, each ticket has a unique barcode. Only the first scan of the tickets will allow entry into the 
event. Keep your tickets in a safe place. 
4. If you purchased a parking ticket in the same transaction as your event ticket, you will receive a separate 
email with your parking ticket attached. 
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American Express is Ticketmaster's Card of Choice. 
Visit http://www.americanexpress.com.

HELP 

If you have any questions please visit Ticketmaster's help page at: http://wwwlicketmastercomniThelp.html

FAQ 

WHAT IF I CANNOT PRINT MY TICKETS? 
Check to make sure you have Adobe Acrobat Reader 4.0 or higher. 
If you don't have Adobe Acrobat Reader, you may download it for free 
at: http://www.adobe.com/products/acrobat/readstep.html.
Then print your tickets. 

WILL I HAVE ANY PROBLEMS GETTING INTO THE EVENT USING THIS TICKET? 
No, the ticket that comes out of your printer is a valid, legitimate ticket — so make sure you protect it just like 
any other ticket. The only difference is that you get your ticket faster than other delivery methods. 

WHAT IF I PRINT MORE THAN ONE COPY OF MY TICKET OR A PHOTOCOPY OF MY TICKET IS 
MADE? 
Only the first scan of the baroode on your ticket will be allowed entry to the event — so please protect it as 
you would any other ticket. If more than one copy were to arrive, the bar code scanner will alert the 
attendant that the ticket has already been scanned. 

More questions? Visit our help section at: http://www.ticketmastercom/Whelp.htrnl 
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