
From: "Natalia Molotkova"

To: ' ' < 

Subject: Hyatt Regency Vancouver - Change - JEFFREY EPSTEIN - April 26, 2017 - 40749149 

Date: Mon, 17 Apr 2017 13:29:57 +0000 

L.:US Centurion Banner 

Called hotel reservations, spoke to Charles, he put request for the FAN in the room. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

It is always better to double check, calling them for FAN. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Ah ok. Thx so much. Was not aware! 
Thx in fan 

Sent from my iPhone 

On Apr 17, 2017, at 9:11 AM, Natalia Molotkova c wrote: 

Morning, Lesley, I can definitely call hotel and request FAN. But this property is not part of American Express FHR 
program, no extra amenities, if it was booked through American Express. 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Morning Natasha...is it possible for you to take over this reservation? Bebe did this for Jeffrey while I was away 
directly with the hotel...I want to make sure he receives his amenities...we also need a FAN for the master 
bedroom of the deluxe 2 Bedroom suite...thanks, Lesley 

Begin forwarded message: 

From: "Hyatt Hotels" <info@thyatt.com>
Subject: Hyatt Regency Vancouver - Change - JEFFREY EPSTEIN - April 26, 2017 - 40749149 
Date: April 11, 2017 at 3:39:12 PM EDT 
To: 
Reply-To: "Hyatt Hotels" <support-b3pvxu0bfbmzybau0wa3xbutk4d9ke@thyatt.com>

Hyatt E-Corttaerge I Rote Wettsite I V ;it I C-;tomet Se-,ace 

RESERVATION CHANGE 

Hyatt Regency Vancouver 

Dear JEFFREY EPSTEIN. 

Your reservation at Hyatt Regency Vancouver has 
changed. Enclosed find revised reservation details. 
We look forward to welcoming you. 

Our best, 

Hyatt Regency Vancouver Team 

To change your reservation or speak with us directly, please 
contact your local global contact center. 

Confirmation Number: 40749149 
Check-In Date: Wednesday, April 26. 2017 
Hotel Check-In Time: 4:00 PM 
Check-Out Date: Thursday. April 27, 2017 
Hotel Check-Out Time: 12:00 PM 
Hyatt Re enc Vancouver 

ancouver,British Columbia, Canada, V6C 2R7 
Tel: + 

CHANGE RESERVATION 

HOTEL INFORMATION 

MAP & DIRECTIONS 

PLAN YOUR STAY 

SIMPLIFY YOUR STAY WITH HYATT 
AND APPLE WALLET 

v. 

Keep your Hyatt reservations, World of Hyatt 
points, and everything else on hand with Apple 
Wallet®. To add this reservation to Wallet, click 
he icon below when viewing this email on your 
Phone®. 

IIr LEARN ABOUT WALLET 
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Talk to us: 

PLAN your perfect STAY 

Personalize your stay in every way, from scheduling transportation and making dinner reservations to 
requesting extra pillows with our Hyatt E-Concierge service. 

,WANT DINNER 
RESERVATIONS? 

;11WANT TO BOOK 
YOUR 

TRANSPORTATION? 

WANT DINNER 
RESERVATIONS? 
Savor the fresh flavors of 
local dining establishments 
and let us make all the 
arrangements. Book Now. 

WANT TO BOOK YOUR 
TRANSPORTATION? 
Take the stress out of travel 
and allow us to book your 
transportation. Book Now. 

giVVorld of Hyatt Double Points for Being 
You 
Earn double points April 1 -
June 30. 2017 on eligible 
stays worldwide, starting with 
your second eligible stay. 

LEARN MORE 

2 

ONLINE CHECK-IN AVAILABLE 

To save you time once you arrive to our hotel, we would like 
to remind you that you are now able to use our Hyatt Online 
Check-In to check-in your reservation. You can access this 
convenient service starting at 9am local hotel time. Please 
note that hotel check-in time starts at 4:00 PM and your room 
might not be available until that time Simply follow the rink 
below. 

ONLINE CHECK-IN 

WANT 
SOMETHING 

SPECIAL? 

WANT TO 
, EXPLORE

Vancouver? 

WANT SOMETHING 
SPECIAL? 
Add a little something special 
to your stay with fruit 
baskets, cheese and wine 
parings. chocolates and 
more. Book Now. 

WANT TO EXPLORE 
VANCOUVER? 
Make your vacation more 
memorable and explore your 
destination with these 
exciting activities. Book Now. 

MORE OPTIONS 

leljEXPLORE MAKE THE MOST OF 
BEING AWAY 
Soon. you can do the things 
you only do when you're 
eAtHyattRegency - like 
en • dessert for dinner. 

LEARN MORE 

ADDITIONAL RESERVATION DETAILS 

Guest Name: JEFFREY EPSTEIN 
Number of Adults: 2 
Number of Children: 0 
Room(s) Booked: JUNIOR SUITE 

Number of Rooms: 1 

Room Description: 750 sq ft:City/mtn view:Comp Internet:Sitting area:GRAND bed:Living rm:2 full 
baths:2 TVs: 

Nightly Rate per Room: 

April 26 759.00 CANADIAN DOLLARS 

Type of Rate: 2BDRM DELUXE' 
Rate Information: Deluxe Suite - 2 Bedroom DO NOT ADD SCON Rate is eligible to earn points and tier 
credit. 
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CANCELLATION POLICY: 
CXL BY 4PM HOTEL TIME 24HRS PRIOR TO ARRIVAL TO AVOID 1NT PENALTY 
Local hotel time applies to all cancel policies. 

Additional Tax, Fees & Service Charges 
DESTINATION FEE: 1.29% 
OCCUPANCY TAX: 11.14% 
GST: 5.06% 

Guaranteed by: AMERICAN EXPRESS GTD 

Changes to the dates of stay, number of guests per room or number of rooms confirmed will be subject to 
current pricing which may be different than previously confirmed rates. Taxes and fees are subject to 
change based on dates of stay and local jurisdiction. 

Earning World of Hyatt points and tier credit is subject to World of Hyatt complete Terms and Conditions. 

FOLLOW US ONLINE: 
a
wt 
wilt

Illy 
0 
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We respect your privacy and will only use your Information in accordance with our Global Privacy Policy, available a prvacyHyattoom. If you have 
questions or comments regarding this email. please contact us at consumeraffarts@hyattcom. You have a right to access. to rectify and to object for 
legitimate reasons to me processing of your data In accordance with our Global Privacy Policy. 

As used in this statement, the terms 'we.-'our.- Hyatt* a-id 'Hyatt Hotels & Resorts' encompass hotels managed. franchised or leased by subsidiaries 
and affiliates of Hyatt Hotels Capastion. Hyatt. Hyatt Hotels & Resorts. Park Hyatt. Grand Hyatt. Hyatt Regency. Andaz. Hyatt Centric. The Unbound 
Collection by Hyatt. Hyatt Place. Hyatt House. Hyatt Ziva. Hyatt Nara. World of Hyatt. Hyatt Residence Gob and related marks are trademarks of 
Hyatt Caeca!Ion or its affiliates. 

O 2017 Hyatt Corporation. All rights reserved. 

Privacy Statement I Visit the Centurion Card website 
To learn more about email security or report a suspicious e-mail, please visit us at americanexpress.com/phishing.
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
that American Express is in no way responsible or liable for the actions of the service provider and the only remedy for any claims relating to 
services or products provided by the service provider is against the service provider and not against American Express. You are responsible for 
any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 

America 
n 

Express ® 
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