
From: Lesley Groff <MIMIII > 

To: merwin dela cruz 

Subject: Re: Airplane Phones... 

Date: Wed, 19 Apr 2017 17:26:03 +0000 

thanks merwin...I just investigated and It is "011" that needs to be dialed from what I can 
figure out... 

> On Apr 19, 2017, at 12:56 PM, Merwin Dela cruz <  wrote: 

> • Yes. I tried with 1 and without 1 

> • Merwin Dela Cruz 

>> On Apr 19, 2017, at 12:45 PM, Lesley Groff < > wrote: 
> > 
>> Hi Larry...Jeffrey is asking to get the phones sorted out for the plane (which he has 
probably already told you)... 
>> Merwin tried calling from a land line both numbers that were given...the 881 number he could 
not get through on ...the other number did connect him to an automated attendant...he pressed 1, 
but was not connected to the plane...(le can tell you more if you need to know more exact info... 
since he is the one who called) 
> > 
» Jeffrey believes we may need to dial a country code before dialing the numbers? Can you 
research...perhaps it is "011" for the 881 number? not sure...I had Merwin try to dial "1" 
before both numbers_Merwin, did that work? (sorry, I was a bit crazy this morning and not 
exactly sure what worked for you...even though you told me!) 
> > 
>> I could not make either number work from a cell phone regardless of adding the "1" or not... 
i did not try adding "011" 
> > 
» Thanks! Lesley 
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