From: Lesley Groff q~_f*
To: Michael Ross {—'-?*
Subject: Re: Michael & Kimberly
Date: Thu, 04 May 2017 21:20:39 +0000

When carrying on your pet, you'll need to make sure that they can stand up, turn around and lie down in a
natural position in their kennel. Non-collapsible kennels can be a maximum of 19in x 13in x 9in.

Soft-sided collapsible kennels such as Sherpa bags can be larger if they're made of water-repellant material, are
padded or have nylon mesh ventilation on 2 or more sides.

Calling American about climate control. Will be in touch.

Sent from my iPhone

On May 4, 2017, at 4:34 PM, Michael Ross ‘f—'-?* wrote:

We're thinking cargo 1f it's not too hot. Call me if you would like to discuss in more detail.

Sent from my iPhone

On May 4, 2017, at 4:23 PM, Lesley Gmﬂ"&_? wrote:

FYI:

Checked pets

You can travel with up to 2 checked pets that are at least 8 weeks old. Please note that as capacity is limited,
we accept checked pets on a first-come basis. When checking a pet, you'll need to:

Contact Reservations at least 48 hours prior to travel

Check in at the ticket counter

Allow extra check-in time (can't check pets more than 4 hours before your flight)
Complete a checklist with an agent

Provide a health certificate

To ensure the health and safety of your pet, the health certificate you provide must be issued by a vet within:

« 10 days of your travel
« B0 days of your return (travel on the same ticket)
« 10 days of your return (travel on a separate ticket)

On May 4, 2017, at 2:41 PM, Michael Ross f_'-?* wrote:
Yes - when you have time today please give me a call.
Michael

anks

Sent from my iPhone
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On May 4, 2017, at 2:16 PM, || G- o -

HI Michael. .. .will this be your new email address?

I believe it 1s United that will fly pets...sounds like you have done this before and are familiar with the
process?

Begin forwarded message:

From: Richard Kahn </ -

Subject: Michael & Kimberly

Date: May 4, 2017 at 2:05:34 PM EDT
To: Lesley Groff <

Cc:

they are interested in a one way flight from JFK to STT on June 4th

they also will be traveling with dogs (3) that have their own info which needs to be provided to carrier
can you please coordinate with Michael who 1s copied above

thank you

Richard Kahn
HBRK Associates Inc.

575 Lexington Avenue, 4th Floor
2
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