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Hello Lesley, 

My name is Maddy and I will be your account manager and point of contact for your discounted ICS Worldwide 
Account. We have acquired CarsCo's accounts and operations. You can continue to use your same account 
number along with comparative rates. We provide premium chauffeur service in over 1000 cities and airports 
worldwide! Book and manage your reservations online easy by logging in with your account number C700713 
and password 1234, or if you'd like give us call we are available 24/7. I've attached your welcome letter with 
some more information. If you have any questions just shoot me an email and I'll be happy to assist. I look 
forward to working together! 

Sincerely, 

Madeline (Maddy) Hernandez 
Corporate Sales & Relations Manager 
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ICS, ExtM I Fax i I Cell 
Mon-Fri 9:30am-4:30pm EST I www.bookAlimo.com 

In office hours 

Your Local Car, Van & Limo Service - Everywhere! 
Did you know? ICS, 1-800-Book-A-Limo provides service in over 1000 cities worldwide. Choose us to be your LOCAL 
provider...in EVERY city. We're Serious!! 
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