From: Lesley Groll _ -
To: Bella Kiein < | G

Subject: Fwd: Booking Details | Departure: 10 July 2017 | BOS-FEA | Reservation code: K9EZ90U2

Date: Wed, 17 May 2017 20:17:41 +0000

Attachments: Add flight leg no 4 o vour calendarics; Add light leg no 3 to vour calendarics: Add fMight leg

Add light leg no 1 1o vour calendarics; Motice Overbooking of (lights pdf 20070710 BACH _KSZ912 pdrl

te_your_calendar.ics;

We purchased seats for the Bach family. . fees are:
Basion - Frankiurt flight July 10 - standard seat is $35.00 per person

Frankfurt - Berlin July 11 - 11.00USD par seat

Barlin - Frankfurt - August 9 - 11.00
Frankfurl -Boslon Aug 10 - free.

Begin forwarded message:

From: "Natalia Molotkova" <| . -

Subject: Booking Details | Departure: 10 July 2017 | BOS-FRA | Reservation code: K9Z3U2

Date: May 17, 2017 at 1:47:31 PM EDT
To:

Reply-To: "Natalia Molotkova" <[
| US Centurion Banner
Hegards,

Malalia (Matasha) Mololkova
Cenlurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

You have booked an additional
service

]
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K9Z9U2

Eﬂhm booking code:
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Passenger information
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BACH / JOSCHA

Ticket no.: 2208622566062

Ticket no.: 2208522566050
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BACH | MIRA MARIA BACH .l_

LFa o
Ticxel no.. 2208622566060 Ticket no. 2208522566081
L

Receipt and additional documents
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Do you require receipts for your tax rabumme of your travel expenses? You will be abe to sccess &l the recelpls at the end of
this message.

e
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Option for download is valid up o 90 days after end of travel.
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I=Your itinerary
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Eﬂll- 10 July 2017: BOSTON MA - FRANKFURT DE
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ould you decide to changs your travel plans (Le. iﬂnmrbw,datanuﬁ:rlm compartrment) please ensure that you
g0 at least 24 hours pror 1o departure due 1o catedng reasons.

to aifricter secunty checks for flights from the US it s advisable to be at the alrport about 2 hours prior to departure.
further infermation please refer 1o the currant travel infomation.

1705 h BOSTON MA EDWARD LILOGAN INTL (BOS) E'm
TERMIMNAL E

operated by: LUFTHANSA

DE:00h+1  ERANKFURT DE FRANKFURT INTL (FRA}
TERMINAL 1
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Seats: J1NIESIF31G

Class: ECONOMY (K)

EFTA00451266



Special meal: confirmed
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It
For terma and conditons of ywour seat reservation plagse click hera.
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El- 11 July 2017: FRANKFURT DE - BERLIN DE

(= I
5
or:4s h FRANKFURT DE FRAMEKFURT INTL (FRA)
o ; m.lll‘l'fl
E operated by: LUFTHANSA
DB:55 h BERLIN DE TEGEL (TXL)
=
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Seats: 1BEMACHE0MBA

Class: ECONOMY (K)
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Infe
FFor terma end conditions of your seat reservation please click fere.
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Eld. 09 August 2017: EERLIN DE - FRANKFURT DE
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11:45h BERLIN DE TEGEL {TXL) ﬁm“
operated ty: LUFTHANSA
12:55 h FRAMKFURT DE FRAMKFURT INTL (FRA}
TERMINAL 1
=
=
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Seats: 3543583500350

Class: ECONOMY (¥)
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Infe
[For terms and conditions of your seat reservation please click here.
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Eur. 10 August 2017: FRANKFURT DE - BOSTON MA
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ould you decide to change your travel plans (Le. iﬂitmrbwdataauihlm compartrnent) please ensure that you
50 at least 24 hours prior 1o departure due 1o catedng reasons.

E;wm sacuity chacks for flights to the US it is advisable to be at the sirpert about 2 hours prior o departure. For
er information please refer 1o the official website of TSA (Transport Security Administration, English anly).
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13:05 h FRANKFURT DE FRAMKFURT INTL (FRA)
TERMINAL 1 m
E operated ty: LUFTHANSA
=
15:05 h BOSTON MA EDWARD L LOGAN INTL (BOS)
TERMINAL E
=
=
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Seats: 230VE3E/25F236 *

Claga: PREMIUM ECOMNOMY (N)

Eﬂnnhmﬂhﬂaﬂ
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due ko an unscheduled

af aircraf.
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Lufthansa Online Services
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You can view and amend your booking at any time online at LH.com.
You don't need to reglater bo do his; just log in with your Booking code and aurname.
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Undear Flight Status you can find out about detalls of your flight from &s eary as 5 days before depariure and acivele automatic
natifications for up-dated departure Infarmation. This applies to all flights that are aperated by Lufthansa, Lufthansa Regional,
Austrian Alfnes, SWISS, Eurcwings or Germanwings.

| " I
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Eént a car and earn 1,000 award miles

Take advantage of cur parfnership and get 1,000 award miles. unlimited mileage and
Europcar's best price guarantee.
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More than 250 eJournals available for you
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Mever sold out: choose your digital travel reading cut of moee than 250 newspapers
and magazines from 3 days before depariure and downlbesad it 1o your mobile device.
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Entry conditions US

EFTA00451295



General entry conditions USA

Thie USA has tightenad its entry regulations. Efective mmmeadiately, we must ransmit to the US authorities before your departure,
the details of your country of residence and your first LS address during your stay there: othensise, entry will not be possible. For
this reason, phease add the relevant data online (AFIS). This regulation does not apply o passengers with a permanent LS
rasidence permit.

Regulatien for travelling without visa
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Dont forget 1o register online via ESTA, the Internel-basad fravel authorization system. |ts bast to register mght now at
hitps:iesta.chg dive.goy.

For further information, please go 1o www cbpgoviests

Travellers who have visied rag, Iran, Libya, Somaka, the Syran Arab Fegublic, Sudan or Yemen since March 1st 2011, as well &=
passengers with dual citizenship who are also ciilzens of the aforementioned states, require a US visa Al exsling ESTA-approvals
will be revoked for this group of travellers.

Current entry regulatons
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Baggage regulations

The follzwing baggage rules apply per passenger:
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in Economy Class:
=

Waight | Pleces
Dimension
(width+height+depth)
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181 checked bag
—up to S0lbs

2nd ehecked bag
_up o 50lbs

pio62 [EUR 75.00 { USD 100.00
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Carry-on baggage
_max. 1 piece up to 160s
uplo22+16+0 frea of charge

sepending on the country of travel
COMEMEnNCament
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in Premium Economy Class:
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Weight | Pleces
Dimension
{width+heightsdepth)

181 checked bag
. up to 50ibs
—_up G2

tree of charge
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2nd ehecked beg
—up to S0lbs

Carry-on bapgage
. max. 1 plece up to 180
o up o 22+16+9 froa o charge
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in Business Class:
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Weight | Pleces
Dimension
{width+heightsdepth)

181 checked bag
. up to TOlbs
__.up o G2

tree of charge
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2nd ehecked beg
—up to TOlbs:

Carry-on bapgage
. max. £ plece up to 180
o up 1o 22+16+9 froa ot charge
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in First Class:
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Weight | Pleces
Dimension
{width+heightsdepth)

181 checked bag
. up to TOlbs
__.up o G2

tree of charge
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2nd ehecked beg
—up to TOlbe:

drd checked bag
_up ko 70lbs

_ _upw62 frae of charge
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Carry-on baggage
_max. 2 piece up to 160s
o uplo22+16+D frea of charge
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For this joumey, the baggage rules of Deulsche Lufthansa AG agply.

Irrespective of the cabin class, one plece of up to 50ibs and one collapsible buggy can e checked free of charge for infants under
the age of 2.
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& 2 happage alowancas apply on Lufthansa and selected pariner alrines operated fights tafrom Brazil, Canada,
mmmmdﬂumm“uﬂnhmmmHgmﬂmﬂmﬁmum

In cese yow checked baggage exceeds the free bapgage allowance or standard dimensions, excess baggage  charges will apply.
Flease also acknowledge the regulatons for spart and specls) bannene
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You will find detadled baggage information on our bagoage ovendew panes.

Ower and abowe the regulations displayed, which may aready include status-customer benefits, other status-dependant benefits
may be granted. These will be granted at check-in after validation.
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Fleass be adwised that due 1o security reasons lems which are classified s dangerous poods are prohibited on board.
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Flight information
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QM of mow, the Sameung Galaxy Nate T = banned on all Lufthansa Group fhghts for security reasons.

e

QEIEHMM tickets have been tssued for the above-rmentioned passengers. From 23 hours peor 1o departure the boarding passes
for the Lufthansa fight will be available at LH.com. For dentfication purposes the booking reference and passenger names ane
required. Allematively the boarding passa can also be printed using the check n terminals at the snport.
In case the pasgengers should travel with &n alrline other than Lufthanzsa they should check here or with the respective canmer
directly for the applicable check-n conditions.

e

mm the asrfare wou heve chosen may be a special fare, please nole that restrictions may apply regarding reaoking and
cancellation. If the fare conditions allow for a rebooking or refund, please be advised that charges may apply. In the case of a
rebooking, please be aware that, for the new travel dates, you may also need to comply with possible advance booking
deadlines, minimum and maximum stays and restrictions on the departure mes. Customers who make a reservation through
LH.com may cancel thewr resenvation without penalty up 1o 24 hours after the reservation is made, i the reservation was made
saven days of more prior o the fights departure. Lufthansa will allow customers b hold a reservation made dirgctly with
Lufthansas telephone reservation center without payment for up to 24 hours, i the reservation was made seven days or more
prior to the flights departune. For engunes regarding the fare conditions applying to wour chosen asare, please contact your
local Lufthanss represantative.

e

QFN the apgplicabla free baggage allowance pleasa see your passengar recalpt

e

mLuﬁmnsa lightt bookings do not require a reconfirmation after ticket purchase.

e

EF‘IE&!E check the applicable health. entry and visa requirernents. and enswe that ywou obtain the necassary visa accordng o
your llinerary because i containg at least & double transfer within GemmanyEurope.

|
[;'cha‘ infarmation on filing cormplments andior complaints for fkghts to of from the United States only please visit our Eeedback-
Canter, or you rmay wite 1o us at:
Lufthansa Germrman Alrines
Customear Relatbons
PO Box 425
East Meadow. Maw York 11554
Fax:

e

“Your Minerary has changed? Maost rebookings can be done onlne - for further information chck here. In order to proceed your
rebiooking, kindly dick on your reservation code (whech |s located on top of this booking confirmation) or go o My bookings and
anter your reservation code as well &3 your name.

e
mEmergencg,- contact: before you sat off on your journey, please leave us details of the persan you wish us to contact in the event
af an emergency.

e
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Elur Europcar rental car BERLIN DE

Siay mobile even onsite: unbmited mileage, 1000 miles and the best price guaraniae
frarm Europcar.
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Drive BERLIN DE with Hertz
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Offering passengarns worldwide great car rental deals and at beast 500 Miles & Maore
milles per rental all year round.
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E:p'rim BERLIN DE

Explore BERLIM DE with Sixt and earn at lesst 500 Mies&More miles with every Sixt
car rental.
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dy for BERLIN DE?
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Booking.corm |s the world leader in booking accommadabon onbne and guaraniees the
Bbeast prices for every type of property.
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Flight services

Free elournals for your jourmey with Lufthansa

As a Lufthansa passenger, many newspapers and magazines of different kinds and in varous languages are avalable 1o you as
free eJoumals. Simgdy enter your booking code or bcket number and lest name on LH comdeloumals and dewnload your favourite
titles bo your mobile device before degarture. Your choice of edoumnals can be downloaded from three days before degarture until
the last day of your joumey.
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Climate protection donation acting for the future

Lufthansa offers you a platform for youwr commitment 1o envirenmental protecton. You can make a voluntary donation
via hiiptufihansa.myclimate.org.

5

Good reasons for changing your password

‘When did you last change your passward? The same access detalls, made up of usemame and password, are wery often used on a
wariety of web platforms. To make & rmone difficult for third parties te misuse personal deta, and also o ncrease our customerns
awarenass of this lssue, Lufthansa has tightened up the password guidelines for all customer profiles. Please log deactly into your
profile to update your password. Further information is avallable at LH.com.
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Easy fight data transmission
Together with your booking details you are provided with ICalendar files which can be easily transfemed into your electronic
calendar. Please refer 1o LH.com for detaled instructions.

Lufthansa an your molile

The Lufthansa app offers you essy sccess 1o &l the major Lufthansa services: check i and moblle bearding passes. check flight
status, book flights, reserve seats and much mone. Push messages provide useful infermation about your upcoming flight. The
Lufthansa apg |8 avallable for 105 and Androsd for smariphones and tablets and for Windows phones. Further Inforrmation can be
found on LH.com.
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Are you earning miles yet for your flights with Miles & More?
Don't waste another mie - instead, register gnlne now 1o start earning milas with Milles & More.
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Receipts and other documents
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I you require receipts for your tax relurng of your travel expenses, you can create these by clicking on the relevant docurmeant
LT

Docurment type Document
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Seat reservation

Seal reservation o
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_BACH / JOSCHA

Seat reservation
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LI0-BNDAAETES ©
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_BACH ! MIRA MARILA
Ticket

Seel reservation .
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Seal reservation

20-831 2446760 **
&
Seal reservation

220821 246764
|5
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Sest reservation

* Your hawe access fo ihe passenger receipt by clicking the tidket number up to 90 days atier end of trael.
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o will receive your receipls by dicking on [he document numbens up ko 30 daye aler commssioning (he chargeable sardos.
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;hank you for your booking.
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Carags @ subjsd o Lulthanss’s Condiion of Camags, Lultharna Gamnan Aidines @ nod lish e for ary changes of e anamilled dala undetaken by you of
a third party. Mo listility can be accepled Sar the accurscy of the infermatian included in this documanl.

Flease nobe that al flighl tmes are looal Himes.

crebed: 17 Mary 2017
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Conporate Headguariers:

Deutsche Luftrarsa
Aks cllschalt. Kél Regisiration )
e Amiagerichi Kiln HRS 2168 Lez
Chairman of the Supserviaory Board:
Ex#culive Board:
Waligang Mayrhubes ?mn sggh |mm':¢. { Chrairman,
harglan irks, Haery Hohmagalee,
Ox. 1B Ve Daa:Jtame Lufthansa AG
LAk Svensson ]

Lo

American Express made the following annolations

"This message and any allachments are solaly for the intended recipient and may contain confidential or privileged information. If you are not the intended
recipient, any disclosure, copying, use, or distribution of the information includad in this message and any attachments is prohibited. If you have received this
cammunication in error, please natify us by reply e-mail and immediately and parmanenily delete this message and any altachments. Thank you.”

American Express a ajouté le commentaine suivant la
Ce courrier el loute pidce jointe qu'il contient sont réservéds au seul destinataire indiqué et peuvent renfermer des renseignamants confidentiels el privilégids.

Si vous m'les pas le deslinalaire prévu, loute divulgalion, duplication, ulilisabon ou distribulion du courrier ou da loule pibca joinle esl nterdila. Si vous avaz
regu catte communication par ermeur, veuillez nous en aviser par courrier el détruire immédiatemant le courrier et les pigces jointes. Merci.

Privacy Statement | WSk the Certuton Card wetsis

T lesams more abowt e-mall secunty of report 8 suspicious esmail, please visit us at prerdcanesoress comphshing. l,iﬁ«marlca
2015 Amernoan Express. Al nghts resensed n
Amaran Express uses 3l parly conciangs serice providens wha ang ral aulhorzed 1o sl om bahall of Arenicen Exprees ared you scnosiadgs thal Arnarican Expross is imno way respersiils or lisbis tar Exprass @
Ui atione af (he serdos provider and e anly remady Tor any claims ralalng 1o servicss o products provided By (he serdos providern is sgaingd e savics pravider and ol sgaral Amanican Exprese. You

afe neaponaials for any purchanes, shipping charges andion lees you sulhodze, W reserve the righl i nate profile and preferencs dal Tor ssevicieg purpsess
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