From: Lesley Groff <] -

Subject: Re: Last of AppleTV upgrades
Date: Thu, 08 Jun 2017 15:13:07 +0000

thanks James...

On Jun &, 2017, at 10:50 AM, james | personal genius _‘-* wrote:

Ha,

Last night 1 upgraded 3M, which is the last ol the apartments at 301 E 66th that 1 can do.

Bella, the cable box return receipt is attached. You may want 1o give TimeWarner / Spectrum a call & make sure they've
adjusted the services appropriately. The agents processing the box returns were saving services changed by breaking the
bundles and were different under Spectrum, but 1 couldn’t tell how much of that was them trying to talk me out of returning the
boxes.

Rich, | have one unopened AppleTV lefi. | can bring it to your office the next time [ visit, or leave it in the basement at 71st.
Whichever you prefer.

Thanks!

|gJames Ce, your Personal Genius,
http://personalgenius.us

<3M TimeWarner Cable Box Return.pdf>
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