From: [
To: Amex Centurian Trave! |G
Subject: Re: Can we secure a seat for her? (Rec. || | NNGTzNE

Date: Mon, 10 Jul 2007 15:12:0% +0000

ves, [will tell her. thanks

Orn Jul 10,2007, at 11:11 AM, Natalia Molotkova ’-_;' Wiole:
|+ US Centurion Banner

| am getling raspond:
SEATMAP NOT AVAIL FOR ZONE
UNDER AIRFORT CONTROL

It iz normal fre lights within Europe. Mew tickel is issuad. Sha can try to chack in onling?

Regards,
Matalia (Matasha) Mololkova
Centunon Relationship Manager

Heurs: Mon through Friday 9AM-530PM EST

ak, thanks

O Jul 10, 2017, at 11:00 AM, Natalia Malstkova <|[|IEGNTE - -1

| don't think, but lel me have a look again.

Regards,
Matalia {Matasha) Mololkova

Cenlurion Helatiansrui Manaiar

Hours: Mon through Friday SAM-530PM EST
Thank you for your email. | am currently out of the offica.

| changed the flight for [ with vour eo worker._can we assign her a seat? Itis Biz/First ticket_._{Only thing available)

Begin forwardad message:

From: "Amercan Exprass Traval” =

Subject: ltinerary INCL TICKETNO for 1auc17
Date: July 10, 2017 al 9:11:00 AM EDT

To: b

DO NOT REPLY TO THIS EMAIL. This message was sanl from a notification only address thal cannol aceepl incoming messages. If you have any
guastions, pleasa contact Centurion Travel Service at 1

If airling tickats are purchasad for this itinerary:

Airline Baggage Fea/Rules may apply and can be accassad by visiling:
hitlps:imyamextravel com/baggage

Your travel arrangemenis are oullined below in the email. Please refer to the POF attachment and itinerary for more details regarding your travel

arrangements. Your Canturion Travel Service travel plans have been posted to a secure website. Please click on the link o viaw your trip details and add
link o your bookmarked favorites for easy access in the fulure:

Wiew your Trips
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American Express Travel [N

Record Locator

E-Ticket Number(s)

I ket AR O5TRESE0E0194-07 UL

I Ticket AF OSTEE3E596172-10JUL

Tuesday 11 Jul 17

Flight Information

Date 11 Jul 297

Airfine Air France

Operatad By Air Baltic Corp

Airline Record Locator _

FlightClass AF 7982 7 Business Class
QOrigin Paris, Charles De Gaulle
Dastination Riga, Riga International
Departing 10:10 AM

Arriving 01:55 PM

Departure Tarminal Terminal 2 D

Estimated Tima 2 Hrs 45 Mins

Stops Mon-stop

Seats Unassigned

Confirmed

Sunday 09 Jul 17

Flight Information

Date 09 Jul 2017

Airfine Air France

Operatad By Air Baltic Corp

Airline Record Locator _

FlightClass AF 7985 7 Business Class
QOrigin Riga, Riga International
Destination Paris, Charles De Gaulle
Departing 03:50 PM

Armriving 05:45 PM

Arrival Terminal Terminal 2 D

Estimated Tima 2 Hrs 55 Mins

Stops Mon-stop

Confirmed

Entry and Exit Information for Travel

Amarican Express strongly recommends that you periodically review www. Visacentral. comdamex for the most up to date and accurale entry/exit
reguirameants for your travel destination. Due o frequent changes, Amercan Express cannol guaraniee the accuracy of the information provided and
expressly disclaims any liability for any inaccurale or incomplate information contained on that site.

You may receive cuslomer service amails aven il you have raqueslad rnol Lo receive email markeling affers from American Express. For details about our e-
mail practices, please review the American Express Privacy Statemenl al www.americanexspress comiprivacy

Ses atlached itinerary PDF or link for full terms and conditions.

PDF itinerary allachment:
If wou are unable to view the POF attachment, ensure you have Adobe Acrobal Reader. Refer to wabsite balow 1o download and install this free software.

hitp:wew adobe. comiproducts/acrobatireadsten, hitml
Thank yvou for choosing Amercan Express Canturion Travel Saervice and have a pleasant trip.

Please be advised thal cartain mandatory holel-imposed charges, including, bul not limited 1o, daily resort or lacility fees, may be applicable lo your stay and
payable o the hotel oparator at chack-oul fram the proparty. You may wish to inguire with the hotal before your trip regarding the existence and amaunt of
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such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and s parant, subsidiaries. affiliates and representatives (collactively,
"Amex") act as an agent for fravel suppliers and you understand and agrae thal Amex shall not ba liable for any loss, injury, expense or damage o persons
or proparty resulting, directly or indirectly, from (1) the acts of omissions of traval suppliers, including but not limited to delays, overbooking's, cancellation of
services, cessation of operations, aceidents or failures of equipment, or changes in fares, itineranas or schedules; or (2) acts of God, fires, earthquakes,
flocds, climatic aberrations, acts of governmantal authorities, civil unrest, strikes, rots, thall, disease, accidents or failures related to the public intarmeat,
lelecommunications linas o faciliies, or third parly lechnology syslams, of any olhar cause bayand the conlrel of Amex.

Intermediary Disclosure. Amex assisls you in inding ravel suppliers and making arrangemaents that meel vour individual needs. We consider various faclors
in igentifying traveal suppliers o you and recommending specific itineranas., Inthis role, we are acling as an independant third party and nol as a fiduciary, We
wanl you lo be aware thal cerain supgliers pay us commigsions as well as incentives for reaching sales largets or othar goals, and from lime to bma may
also provide incantives o our ravel counselors. Carlain suppliers may also pravide compansation to us for various marketing and administrative services
that wa perform for them, such as granting them access (o cur markeling channels, participating in markeling programs and supporting lechnology

initiatives. In addition, we receive compensation from suppliers when customers use the American Express Card or other Amarican Express products Lo pay
for supplier products and sarvicas. From timea o time wa may anter into other business ralationships with suppliers and these arrangemants, including lavals
and types of compensalion and incanlives wea receive, are subject lo change. In identifying suppliers and recommending ilineraries, wea may consider a
number of factors, including supplier availability and your preferencas. The relationships we have with suppliers may also influenca the suppliers we idantify
and the ilineraries we recommend.

California State Seller of Travel Regisiraion Number: 1022318, Washington State Seller of Travel Registration Mumber: UBIZS00459694. lawa: TAS 659
Registerad lowa Traval Agency.

Privgsy Slalamed] | Viail the Certunian Card wakaila

T s frucrs b4 - il Sscurly oF Tper] @ BUBMICOUE B-mail, e visil 18 Bl g comiahing, | America
015 Arrevican Exprass Al fighia ressansad n
Amarican Express uses S party concians sarice providers who ars i aulhirzed 1o scl on bahall of American Expross s you scknosdedon inal Amarican Exprass is in no way resporsitle or listie b Expracs ©
i gectisnne il [ a6 rige proyider and tha anly ramy e any claint ralalng 1o samices of produels provided by e sardcs provder is againe the senvies provider and ret agarsl Amanean Exprass. You

are responsible for any purchases, shipping charges andior fees you authonze. We reserve the nght i note profle and preference data for servicing purposes.
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