From: "Natalia Molotkova” <

Subject: Aeroflot refund
Date: Mon, 11 Sep 2017 15:13:10 +0000

oIS Centurion Banner

And that is a great thing!!!!

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

super...thanks
it was crazy over the weekend with more changes! [J] happy the last one of them is leaving Paris today! ;)

On Sep 11, 2017, at 9:51 AM, Natalia Molotkova <} | | - ot

B | p'aced 60 000 American Express points to Mr. Epstein's account, like | promised.

Finally, Aeroflot opened the ticket (the one we had for Daria in business and changed to coach). So, | requested
refund of $1384.10, minus change fee 70.00EUR (84.00USD), once refund processed, will get back cancellation
fee of $84.00.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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