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Thank you for your recent Apple purchase. 

We can help you get the most out of your new device right in the comfort of your own home with Personal 

Setup. In this interactive online session*, an Apple Specialist will walk you through some key features and 

answer your questions. They'll also point out some great apps, and help you personalize your device. 

Schedule your session 

If this was a gift for someone, simply forward this email and they can schedule a session. 

If you already scheduled your online appointment with our team in store, just disregard this email or save it for 

another time. 

Thanks again. We look forward to helping you. 

• You'll need a high-speed Internet connection and a computer to view a live video. If you're setting up an Apple Watch, you need an iPhone 5 
or later and the latest version of iOS. If you're setting up an iPhone, please activate it before your session. For technical questions, please 
visit our Support Services Pau. 
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